
 
 

 
 
 
 
Town Manager's Report for February 18 - 22, 2019 
 
Items to report on from this week include the following: 
 
Planning/ Building/ Engineering Update: 
 
The City Engineer’s Report and September Sewer O&M Report attached.  O&M Reports 
produced by West Bay Sanitary District are lagging.  Town Staff is working on the issue with West 
Bay Staff. Items with red text indicate status updates from the previous Engineer’s report.  
 
Planning Director Suzanne Avila is out of the office this week.  The Planning Report will return next 
week. 
 
Public Safety Update: 
 
The Sheriff’s weekly report is attached.   
 
Administrative Services Update: 
 
Tran is working with Matrix reviewing the Cost Allocation Plan and addressing some of the FIC 
members’ comments about the plan. 
 
Admin Staff are reviewing the Payroll process and identifying areas for improvement. 
 
Tran is working on the Budget Calendar and reviewing last year’s budget documents in preparation 
for the staff Budget Retreat. 
 
The Accountant I/II position has been posted on CALOPPS and on the Town’s website. 
 
Parks & Recreation Update: 
 
The Production of the  Spring/Summer Activity Guide and March Newsletter were delivered to 
the post office today.  Videos of its printing progress have been posted via LAHParksandRec on 
Instagram.  
 
Attached please find four flyers on upcoming Santa Clara County Fire, Emergency 
Preparedness classes. Information has also been added our the Town’s website, Activity Guide, 
and social media accounts.  
 
This week Victoria Dye Equestrian held Ski Week Riding Camp was held this week at Westwind 
Community Barn.  Under sunny skies, the 12 happy campers learned beginner riding and horse 
care skills.  
 
The local chapter of the University of California Agriculture and Natural Resources Outreach will be 
hosting Compost Basics this Saturday in the Parks and Recreation from 10am – Noon.  
 

 
 

http://www.losaltoshills.ca.gov/Activity-Guide
https://www.instagram.com/lahparksandrec/?hl=en
https://nextdoor.com/events/2731451/
https://www.calopps.org/town-of-los-altos-hills


Pathways Run/Walk Race Director Scott Vanderlip met with Parks and Recreation to review 
marketing, registration, and checklists.   
 
The 8th Annual  Youth Leadership Conference will be held in the Council Chambers on Saturday 
March 2nd.  This year’s conference topic of Civic Engagement will include speeches from Mayor 
Spreen, Council Member Kavita Tanhka,  Senator Jerry Hill as well as an instructor from the MVLA 
School District.  Interested parties can contact cknopf@losaltoshills.ca.gov for more information.  
 
Thank you. 
 
Carl 
 
 
 
 

https://nextdoor.com/events/2673273/
mailto:cknopf@losaltoshills.ca.gov


Public Works Director/City Engineer Weekly Report Last Updated on 2/21/2019

Tasks Project Name
Project 
Manager

Latest Status

1

Page Mill Interchange /I‐280 
Safety Bicycle Improvement           
(Project Described in 2016‐2021 
Five‐Year Capital Improvement 
Plan page 109)

PW

(4‐8‐16) Staff attended a working group meeting on 4‐7‐16 to discuss options for presentation. (4‐22‐16) Community meeting was held on 4‐20‐16 with good 
attendance.  County will review input received from the public. (5‐27‐16) Staff meeting with County and other stakeholders at the site to look at site distance issues. (6‐
10‐16) County working on revised concept plan based on site visit. (6‐23‐16) County prepared draft layout for the interim improvements for review. County scheduling 
another meeting with stakeholders. (7‐22‐16) County prepared concept plan for the interim bicycle improvement project and expects to construct the project this 
year. City attorney reviewing draft funding agreement with County and Palo Alto. Concept plan is attached. (8‐19‐16) City attorney has completed their review. County 
preparing final funding agreement and will send to Palo Alto and Town for approval.  (9‐9‐16)  City Attorney reviewed and approved edits made by the County.   Item 
to be presented to Council at their October meeting.  (10‐21‐16)  The City Council approved the cost sharing agreement with the County and City of Palo Alto.  The 
Town's share of the project is $20,000. (12‐9‐2016) The Town has issued $20,000 shared payment to the County. (1‐27‐2017) Caltrans is reviewing the encroachment 
permit application from the County. County indicated it is expected to obtain the permit from Caltrans in February and then advertising with the tentative award  date 
in early April. (5‐12‐27) County put project to bid with bid opening of May 18, 2017. County is still waiting for Caltrans to provide encroachment permit in time or forced 
to issue an addendum to delay the bid opening. (6‐23‐17) Santa Clara County notified the Town this project will be put on hold pending further maintenance agreement 
between Caltrans and County. County indicated that Caltrans required strict maintenance agreement requirements which were not approved by the Board of 
Supervisors. (8‐11‐17) Santa Clara County Road and Airport Department Director will give a presentation at 8/17/17 Council meeting to update the status (8‐18‐17) City 
Council directed staff to provide assistance to the County and Caltrans if applicable for the maintenance agreement between the two parties. (9‐1‐17) Staff has 
contacted the County Road and Air Port Department to offer assistance (5‐4‐18) An email response from the SCC Road ad and Airport 4/30/18: Project has need 
designed and is ready  for advertisement. Caltrans added conditions to SCC's encraochemnt permit and the conditions are not acceptable to the County. Caltrans part 
of project has been advertised and is expected to award soon. (11‐30‐18) Caltrans has informed the Town that all work is currently on‐hold due to a procurement delay. 
Caltrans will inform the Town once they are ready to proceed.

2
Town‐Wide Creek 
Maintenance Permit

PW/JC/JK

(2‐24‐2017) A concerned resident contacted staff about the bridge culvert and immediate upstream maintenance issue for Matadero Creek at Page 
Mill Road. Staff is evaluating the site condition. (3‐17‐2017) Staff is working with consultant to evaluate the bridge culvert and maintenance issue. (3‐31‐
2017) Staff met with the consultant to study the feasibility of obtaining a permit to maintain the creek. (5‐5‐17) Consultant study recommends to 
obtain a town‐wide creek maintenance permit. Staff will request for approval under 2017‐18 budget. (6‐16‐17) The City Council approved the town‐
wide/10‐year maintenance permit budget request on 06‐15‐2017 City Council Meeting. (12‐22‐17) Staff has started the RFP preparation (01‐26‐18) Staff 
received three proposals and will evaluate the consultants (2‐23‐18) Staff is finalizing the selection of consultant. (3‐9‐18) Staff finalized the consultant 
selection process and will recommend the City Council in March 22 meeting to award the contract. (3‐23‐18) Staff report was removed from 3/22/18 
consent agenda for further evaluation. (4‐13‐18) Staff revised the report and will bring back to April Council meeting for acceptance. (4‐27‐18) City 
Council approved the Creek Maintenance Permit Contract at 4/19/18 Council meeting (6‐1‐18) Consultant has started to contact permitting agencies 
for project meetings. (6‐8‐18) Project is on US Army Corps of Engineers 6/14/18 Interagency Meeting agenda and staff and consultant will attend this 
meeting (6‐15‐18) Staff met with US Army Corps of Engineers, Water Board, US Dept. of Fish and Wildlife, and CA Dept. of Fish and Wildlife on 6/14/18 
to introduce and discuss the permit application. (8‐24‐18) Consultant is finalizing report and will submit for town review by 8‐31‐18. (9‐7‐18) Consultant 
to submit report for town review 9‐7‐18. (9‐21‐18) Consultant submitted report and staff is reviewing the document. (1‐11‐19) Staff is re‐evaluating the 
town‐wide creek permit and is working with the consultant on obtaining maintenance permits for two specific sites. (1‐18‐19) Staff is reviewing the 
revised scope and fee for the two site‐specific permits and will be discussing next steps with the consultant.

3 I‐280 Repaving  PW

(2‐24‐2017) Repaving work is scheduled for 2018/19 Program year as shown in approved 2016 SHOPP program 
(http://www.dot.ca.gov/hq/transprog/shopp.htm) (12‐22‐17) Latest SHOPP indicates I‐280 repaving begins 10/8/2019. (1‐11‐19) Caltrans will be 
submitting final PS&E plans for town's review in spring 2019 and the project is tentatively scheduled to begin Fall 2019.

Project Manager Reference: PW - Nichol Bowersox, C-Consultant, JC-John Chau, JA-Jacob Asfour, JK-Jeremy Koch 1 of 7
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Tasks Project Name
Project 
Manager

Latest Status

4

Matadero Creek Erosion ‐ 
Erosion on Page Mill Road 
near Baleri Ranch Rd (Project 
Described in 2016‐2021 Five‐
Year Capital Improvement 
Plan page 106)

PW

  (9‐16‐16)  Army Corp staff indicated that they were pulled away to work on other projects that have become higher priority and that they should be 
able to review our project soon. (1‐20‐2017)  Army Corps staff has completed 80% of their authorization letter.  A mitigation proposal for the Matadero 
Creek Bank Stabilization project was submitted to the Regional Water Quality Control Board.  Staff is working with the consultant to respond to 
questions‐comments from the Board. (1‐27‐2017) A revised proposal is resubmitted to the Water Quality Control Board for comments.(2‐10‐2017) US 
Army Corps of Engineers issued Nationwide Permit 13 for the project.  San Francisco Bay Regional Water Quality Control Board (RWQCB) is in the final 
stage of their review.  Consultant will proceed to obtain streambed alteration agreement from the CA Department of Fish and Wildlife Services. (3‐17‐
17) Staff contacted Water Board via voice mail and email to request for status update (4‐28‐17) Water Board has responded and will issue the permit, 
currently the consultant is applying permit with California Department of Fish and wildlife (9‐15‐17) The Regional Water Quality Control Board has 
additional concerns of some missing information in application. The RWQCB is also require  written documentation from the land owners SCVWD and 
Caltrans to agree to off‐site mitigation plantings. Town consultant is addressing both concerns. (10‐6‐2017) Consultant is preparing the project design 
for Caltrans encroachment permit. (1‐12‐18) Consultant will finish the design in two weeks and submit to Caltrans. They expect Caltrans to finish in two 
months. RWQCB indicated they will issue a permit pending on Caltrans approves of plans. Concurrently, consultant will work on the USACE permit 
renewal. (2‐16‐18) Consultant submitted 60% plan to staff for review before submitting to Caltrans (3‐2‐18) Staff completed the plan review for 
consultant to submit to Caltrans. (3‐9‐18) Consultant submitted plan for Caltrans review. (3‐30‐18) Caltrans provided comments for revisions. (4/13/18) 
Consultant submitted revised plans to Caltrans on 4/10/18 (5‐4‐18) Caltrans sent additional comments and consultant has revised the submittal to 
Caltrans on 5‐4‐18. US Army Corp Engineers is in the process of re‐issuing the expired permit. (5‐25‐18) US US Army Corp Engineers re‐issued the 
Nationwide Permit (NWP) 13 will remain valid until March 18, 2022 (6‐1‐18) Caltrans returns with another round (#4) of comments on the submitted 
plan (6‐8‐18) Consultant responded with revised plan to Caltrans (6‐15‐18) Caltrans has finished the plan review and has issued an encroachment 
permit. (6‐22‐18) Consultant started to contact the Water Board to continue the permit process. (7‐13‐18) Consultant resubmitted package to RWQCB 
for final permits. (8‐24‐18) Staff re‐submitted the responses and attachment to the SFRWQCB to finalize the water quality certification. (8‐31‐2018) 
Consultant will follow‐up with the SFRWQCB on the status of the water quality certification submittal. (11‐30‐18) Staff and town consultant have 
reached out to SFRWQCB staff regarding the status of the water quality certification. Staff will follow up the week of 12‐2‐18. (12‐7‐18) SFRWQCB has 
requested additional covenants as part of the water quality certification review. Staff and consultant will work with Caltrans on both the extension of 
the encroachment permit and potential restrictive covenant/s. (12‐21‐18) Consultant has initiated discussion with Caltrans regarding the restrictive 
agreement that the SWRCB is requesting. (1‐11‐19) Staff has been working with the consultant on coordinating the Restrictive Agreement required by 
the SWRCB. The Water Board has suggested finding a mitigation site on City‐Owned property or acquiring fee title to the property. 
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Project 
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5

Open Space Vegetation 
Management (Project 
Described in 2016‐2021 Five‐
Year Capital Improvement 
Plan page 108)

PW

(4‐8‐16) Council approved 2 month extension to Acterra's contract to align with the fiscal cycle. Contract renewal will be discussed with the budget. (4‐
14‐16) Staff working with Acterra and Open Space Committee for proposed longer term contract. (4‐22‐16) Acterra 2 month extension has been 
executed. Proposed longer term contract will be discussed with the upcoming budget. (4‐29‐16) Open Space Committee and Acterra to present 
project for funding at the joint Council‐FIC meeting on May 31. (5‐13‐16) Open Space Committee discussed Acterra's three year contract proposal for 
restoration activity and the committee is in support of the proposed contract. (5‐20‐16) Acterra's quarterly report for January to April 2016 is 
attached. (5‐27‐16) Acterra completed their second year of stewardship services. Acterra's final report for May 2015 to April 2016 is attached. (6‐3‐16) A 
three year restoration program and a one year maintenance and education service agreement will be presented to Council at their June meeting. (6‐
23‐16) Contract with Acterra has been approved. Contract being executed. (7‐22‐16) Contract has been executed. Acterra progress report for the 
months of May and June is attached. (7‐29‐16) Mowing of O'Keeffe and Byrne Preserve for yellow star thistle was performed.  (10‐14‐16)  As of July 1, 
2016 the Acterra Stewardship Program became Grassroots Ecology.  Grassroots Ecology is a fiscally sponsored project of Acterra.  Grassroots Ecology 
quarterly report for July to September 2016 is attached. (1‐13‐17) Grassroots Ecology quarterly report (2016 Oct‐Dec) is attached. (2‐3‐17) Working with 
Open Space Committee, the Town has received $1,000 cost sharing from Grassroots Ecology for the request of building a 250' fence on Byrne 
Preserve to protect vegetation. (2‐24‐17) Construction of the 250' fence is tentatively scheduled for the week of 2‐27‐2016 (3‐3‐17) 250' fence at Byrne 
Preserve is constructed. Nearby Drainage is upgraded from 12" to 24".  (5‐5‐17) Grassroots Ecology's quarterly report (2017 January‐March) is 
attached. (7‐21‐17) Grassroots Ecology's quarterly (2017‐Apr‐Jun) and 2016‐17 Annual Report are attached.  (11‐9‐17) Grassroots Ecology's quarterly 
progress report 2017 July‐September attached (12‐08‐17) Open Space Committee and Grassroots Ecology are preparing for another SCVWD grant 
application. (1‐12‐18) Grassroots Ecology drafted the grant application and submitted 1//12/2018 (3‐2‐18) Grassroots Ecology's quarterly progress report 
2017 October‐December attached (5‐11‐18) Grassroots Ecology's quarterly progress report 2018 January‐March attached, Town staff has mowed 
invasive vegetation spots at Byrne Preserve identified by Grassroots Ecology (8‐10‐18) Grassroots Ecology's quarterly progress report 2018 April‐Jun 
and year‐end Report are attached. (10‐25‐18) Town staff met with Grassroots Ecology to discuss the program and future plans. (2‐22‐19) Grassroots 
Ecology submitted the quarterly report and invoice and made a presentation to City Council on the overall program.

6
Annual Road Rehabilitation 
Project  ‐  2019

JC

(01‐11‐19) Staff is developing the list of streets that will be considered for the 2019 Annual Road Rehabilitation Project. (1‐18‐19) The Town has been 
allocated P‐TAP grant funding of approximately $18,000. Staff will coordinate on the next steps. (1‐31‐19) Town has received formal notification of 
grant award. Staff wil coordinate on payment of the town matching funds and next steps.

7
VTA TAC Meetings and CIP‐
WG Meeting

PW

(1‐5‐18) Next VTA TAC meeting is scheduled for 1‐10‐18 (1‐19‐18) Next CIP‐WG Meeting on 1‐23‐18 (1‐26‐18) Staff attended 1‐23‐18 CIP WG Meeting (2‐9‐18) 
Staff attended 2/7/18 VTA TAC meeting (3‐2‐18) Staff attended 2/27/18 VTA CIP‐WG meeting (3‐9‐18) Staff attended 3/7/18 VTA TAC meeting (4‐13‐18) 
Staff attended 4/11/18 VTA TAC meeting (4‐24‐18) Staff attended 4/24/18 CIP‐WG meeting, currently Measure B fund is still being frozen due to a law 
suit. (5‐11‐18) Staff attended VTA TAC meeting on 5/9/19 (5‐25‐18) Staff attended VTA CIP‐WG May 2018 meeitng

9 Green Infrastructure JK

(8‐18‐17) City Council approved Green Infrastructure (GI) Framework at the 8/17/17 Council meeting. GI Plan deadline September 30, 2019 (10‐20‐17) 
Staff begins to reach out to consultant for the Green Infrastructure Plan (11‐3‐17) Staff met with the consultant to solicit for proposal (4/13/18) Green 
Infrastructure Plan Consultant Budget will be presented in the FY2018‐19 budget (6‐22‐18)  City Council approved the budget for the green 
infrastructure plan consulting service at 6/21/18 Council meeting. (8‐3‐18)  Staff will prepare staff report and resolution to award consultant contract 
for the development of the Green Infrastructure Plan. (8‐17‐18)  Council approved the resolution to award consultant contract to EOA Inc. for the 
development of the Green Infrastructure Plan. Staff will prepare the consultant services agreement and will schedule a kickoff meeting with the 
consultant. (8‐24‐18) Staff and consultant are scheduled to meet to discuss the scope of work on 9‐5‐18. (9‐7‐18) Staff met with the consultant to 
discuss scope of contract. (12‐21‐18) Staff and consultant are gathering relevant information in preparation for the Green Infrastructure Plan.
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11
Summerhill Ave Pathway 
Project

PW

(11‐17‐17) Staff completed the neighborhood outreach with the most impacted 5 residents on Summerhill Ave. All 5 residents are in supportive of the 
pathway project but would require some mitigations to reduce the impact. Staff and Pathway Committee will send out letters to the rest of residents 
on Summerhill Ave to notify residents about the project and soliciting for feedback. (12‐08‐17) Staff made status report at the Nov/Dec Pathways 
Committee meeting. (12‐15‐17) Staff sent out letters to the remaining property owners on Summerhill Ave to solicit for support and input (4‐27‐18) 
Pathways Committee has identified this to be one of the priority projects, staff will budget for design in FY 2018‐19  (6‐22‐18)  City Council approved 
the budget for this project (design) at 6/21/18 Council meeting. (9‐7‐18) Staff walked the limits of the Summerhill Avenue Pathway Project with 
pathway committee member Bob Elson. Staff will provide budget allocation information for the project. (11‐15‐18) Staff will evaluate design options 
and will prepare an RFP for design accordingly. (11‐30‐18) Staff will prepare an informal RFP for consultant services to provide Survey and Topographic 
mapping. (1‐18‐19) Staff will issue the informal RFP the week of 1‐21‐19. (1‐25‐19) Staff has issued an informal RFP for topographic mapping/survey 
services with proposals due 2‐6‐19. (2‐22‐19) The Town received only one proposal for topographic mapping RFP. Staff is reviewing the proposal and 
evaluating if the RFP will be re‐issued.

12

Westwind Barn Improvement ‐
Paddock and Landscape 
Projects (supporting Parks & 

Recreation)

JC/PW

(2‐2‐2018) As directed, Public Works staff to assist Parks and Recreation capital improvement project. Initial meeting set on 1‐11‐2018 with WWB 
manager and P&R Supervisor. Staff is waiting for WWB manager and P&R supervisor to pass on project specific information. (2‐16‐18) WWB landscape 
contract began this week to install railroad tie retaining wall. Staff is finalizing the plan and spec for the Paddock replacement project. (2‐23‐18) 
Landscape improvement is completed, Paddocks improvement will be advertised and bid open on March 28, 2018 (3‐16‐18) Staff administrated a 
landscape contractor to plant vegetation within the newly installed landscape area (3‐30‐18) One bid submitted, staff is evaluating the bid. (4/13/18) 
Staff will recommend to reject the received one bid at April 2018 Council meeting due to high cost. Staff will evaluate the alternative solution after the 
bid rejection. (4‐20‐18) City Council rejected the one bid received at 4/19/18 Council meeting. Staff will evaluate the alternative solution  (6‐22‐18)  City 
Council approved the budget for this project at 6/21/18 Council meeting, PW staff will assist to administer the project bidding and construction (7‐13‐
18) Project is out for advertisement. Bid open on 8/1/2018. (8‐3‐18) Three bids were received and a staff report will be prepared based on staff 
recommendation. (8‐17‐18) Council rejected all bids received. Staff will re‐evaluate the scope of the project and will present a recommendation for 
consideration. (10‐19‐18) Town received delivery of ECO Greengrids for paddock improvements and tentative schedule for installation is 10/29/2018. (10‐
25‐18) Town crew completed rehabilitation of one horse paddock using the Green Ecogrid panels. (11‐2‐18) Town crews began installation of the 
second paddock (pilot project). (11‐9‐18) Town staff completed the installation of the second paddock. 

13 Pathway Impact Fee Study PW

(3‐16‐18) Staff received direction to initiate Pathway Impact Fee study. (4/13/18) RFP issued. Due date is 4/20/18 (4‐27‐18) RFP due date extended to 
4/30/18 (5‐4‐18) Staff received two proposals and will finalize the consultant selection next week. (5‐18‐18) Consultant's been selected. Staff had a Kick 
off meeting with the consultant (6‐22‐18) Staff has provided feedback to the consultant for the draft study (7‐13‐18) Staff has reviewed the 2nd draft 
report and provided feedback. (10‐19‐18) Staff scheduled to meet with Matrix (Consultant) to discuss details of the report. (11‐30‐18) Staff is reviewing 
the draft report prepared by the consultant. (12‐7‐18) Staff has provided comments to the consultant and revisions will be submitted for review by 
12/17. (2‐22‐19) Staff will introduce the draft Pathway Fee Study at the Pathway Committee meeting scheduled for 2‐25‐18.
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Public Works Director/City Engineer Weekly Report Last Updated on 2/21/2019

Tasks Project Name
Project 
Manager

Latest Status

14
Maintenance Work of the 
Week

PW

(7‐20‐18) Maintenance crew started annual road crack sealing for four straight weeks. (8‐3‐18) The maintenance crew is anticipating completion of 
crack sealing by 8/24. (8‐17‐18) Staff is working will be soliciting quotes for herbicide spraying based on the OSC's stinkwort survey map of the town's 
roadway system. Staff will present quotes for consideration by 8/24. (8‐24‐18) Staff received a quote for the herbicide spraying and a tentative start 
date of 9‐17‐18. Staff will prepare and mail notification letters by 8‐29‐18. (9‐14‐18) Staff confirmed with contractor that stinkwort spraying will begin 
on 9‐17‐18. (9‐21‐18) Contractor completed spraying on 9‐19‐18. (12‐7‐18) Town crew removed and replaced asphalt at Tepa Way and Moody Road 
(bridge approaches) to rebuild the settled pavement. Excess asphalt was used to install curb along La Cresta Drive to address soild erosion as well as 
filled various potholes on various locations. (1‐11‐18) Town crew responded to several downed trees during the last storm event. The town received 
delivery of the newly purchased tractor mower. (1‐18‐19) Early in the week, DPW engineers conducted visual inspection of know hotspot areas in 
anticipation of the heavy rains predicted. Town crew cleared catch basins and swept known areas of ponding. Town crew members were onsite 
during the heavy rain storms on 1‐16‐19 and responded to several downed‐tree calls and assisted in the Taafe Road closure due to a downed PG&E 
line. Crew members followed up with cleaning and clearing roadways on 1‐17‐2019. (2‐22‐19) Town crew responded to a call from the sherriff 
department regarding a vehicle accident due to black ice at or near Page Mill Road and Moon Lane. Town crew salted the roadway and set up caution 
signs alonf Page Mill Road. Town crew and engineers continue to monitor roadway conditions.
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Tasks Project Name
Project 
Manager

Latest Status

1 Sewer Operations PW

  (8‐18‐2017) The April 2017 status update of sewer activities is attached. (9‐15‐2017) The April/May 2017 status update of sewer activities and the June 
2017 summary of O&M activities are attached. (9‐29‐2017) Town staff met with WBSD to discuss the remaining cleaning and CCTV status and the 
upcoming cleaning, CCTV, and root foaming maintenance program. (11‐3‐17) 2017 August O&M summary and 2017 June progress report are attached.  
(1‐4‐18)  2017 September O&M summary and 2017 July progress report are attached.  August progress report is scheduled to be sent to Town week of 
8 JAN. (1‐11‐18) 2017 October O&M summary is attached.   (1‐26‐18) 2017 November O&M summary is attached. (2/12/18) Three bids received for Page 
Mill emergency repairs. (2‐16‐18) 2017 August progress report is attached; City Council approved a sewer repair project at the 2/15/18 Council Meeting  
(3‐2‐18) The CC approved Emergency Repair project is completed. (4‐13‐18) 2017 December O&M summary and 2018 January O&M summary are 
attached. (5‐4‐18) 2017 September and October progress reports are attached. (5‐11‐18) Staff has started working with NBS on the Tax Roll 
Assessment that will be brought to City Council in June.  (5‐25‐18) 2018 February and March O&M summary are attached. (6‐15‐18) 2018 April O&M 
summary is attached.  (6‐22‐18) City Council adopted the resolution for collection of sewer service charges through the County Tax Roll Assessment. 
(7‐20‐18) City Council adopted the resolution authorizing the City Manager to accept the second amendment for WBSD Maintenance Services. (7‐27‐
18) Staff is working with WBSD on the O&M plan. WBSD will present the second amendment to the District Board on August 8. (8‐3‐18) May and June 
2018 O&M summaries are attached. (8‐10‐18) Town staff is scheduled to meet with WBSD staff on 8‐13‐18 to discuss the scope of the second 
amendment to the Maintenance Service Agreement. (8‐17‐18) Town received the signed second amendment to the Maintenance Service Agreement 
from WBSD and will return a fully executed agreement for their files.  Staff met with WBSD staff to discuss the scope of work for the maintenance 
agreement. Staff certified "No‐Spill" reports for the months of June and July. (8‐24‐18) Staff met with WBSD to discuss the short and long‐term O&M 
and CCTV inspection plan. (8‐31‐18) July 2018 O&M summmary is attached. (10‐19‐18) Staff is reviewing the draft Year‐End Report prepared by VWHA. 
Staff is reviewing draft August and September WBSD invoices. Staff certified "No Spill" reports for August and September. (11‐9‐18) Staff met with 
WBSD to discuss potential manhole lid replacements, comments on the August invoice, importing root foam data on Lucity, current maintenance 
progress and reassignment of several HFC segments to the PM maintenance. (11‐15‐18) Staff received a quote for the manhole lid replacements and 
will evaluate the feasibility of implementation (i.e. appropriate sizing). (11‐30‐18) 2018 August O&M summary is attached. (12‐7‐18) Staff is scheduled to 
meet with WBSD the week of 12/10 to discuss various O&M items. (1‐11‐18) Staff is reviewing the revised August invoice provided by WBSD. Staff will 
begin review on September invoice once the August invoice is finalized. (1‐18‐19) Staff certified the December "No‐Spill" report and updated the 
CIWQS Questionnaire. Pump No. 2 sent out failure alarms during the heavy rain storm on 1‐16‐19 and town crew coordinated with WBSD to get the 
pump back in service. (1‐25‐19) Town staff and contractor responded to a report of an SSO at 11545 Crestridge Drive. SSO occurred at a manhole that is 
not currently shown on maps and town has reached out to Los Altos and Santa Clara County for record maps and development maps. (1‐31‐19) Kaho 
Kong joined the Town to fill the Senior Engineer vacancy. Staff met with West Valley Sanitation District Staff to discuss the District's operation and 
maintenance program including the utilization of Lucity and GIS. Staff posted the updated August Progress Report from WBSD. Staff completed the 
SSO investigation and will be submitting the SSO report on CIWQS. (2‐22‐19) September 2018 O&M summary is attached. Staff is scheduled to meet 
with WBSD the week of 2‐25‐19.

Sewer and Stormwater Report
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Tasks Project Name
Project 
Manager

Latest Status

2
Wet weather flow 
monitoring

PW

(12‐19‐14) Due to the amount of wet weather we had recently, there is an opportunity to obtain good wet season sewer flow data.  Staff will propose 
to obtain approval for the City Manger to authorize flow meter installation prior to a storm event. (1‐9‐15) Staff will be requesting Council approval at 
the January meeting. (1‐16‐15) Council authorized City Manager to execute necessary agreements for flow meter installation. (1‐15‐16) Staff and 
consultant monitoring the weather for flow meter installation. (1‐22‐16) Flowmeters will be installed end of January but monitoring period will begin 
at the start of a significant rain event. (1‐28‐16) Meter installation in progress. (2‐5‐16) Meters have been installed. (2‐12‐16) Staff continues to monitor 
weather forecast. (3‐11‐16) Flow monitoring in progress. (4‐8‐16) Consultants removed the flowmeters and are downloading the data. (5‐6‐16) Staff 
should be receiving flow data for review within two weeks. (5‐27‐16) Staff following up with consultant to check on the status of the flow data. (6‐3‐
16) Staff received draft flow data from the consultant for review. Consultant working on report. (6‐16‐16) Staff received draft report for review. (7‐29‐
16) Consultant working on finalizing the report to incorporate Town comments. (8‐5‐16)  Consultant is scheduled to submit the final report on 8‐12.  (8‐
12‐16)  Consultant submitted the final report on 8‐8. (8‐19‐16) Final Flow Monitoring and Inflow‐Infiltration report is attached. Data from the report will 
be used for the Sanitary Sewer Master Plan development. Staff also reviewing the report for average residential flow and analyzing inflow‐infiltration 
issues to be addressed. (1‐20‐2017)  VWHA completed their effort to estimate average daily flow using the 2016 flow monitoring data.  Staff is 
reviewing the preliminary report prior to discussion with the Cities of Los Altos and Palo Alto. (2‐3‐2017) At the request of the vice‐chair, the 
preliminary report was sent to Finance and Investment Committee for review.  (6‐16‐17)  Staff still has not received comments from the Cities.  
However, since water consumption data is going to be used as the primary data to calibrate the hydraulic model after meeting with the master plan 
team,  VWHA is going amend the average flow calculation based on water consumption data. (8‐4‐2017)  VWHA provided an updated draft average 
flow calculation technical memo.  Staff provided the updated draft to Vice Chair of FIC. (12‐1‐2017) Staff had discussions with Los Altos and Palo Alto 
about the flow monitoring report and will resume discussions later. (4‐6‐2018) Staff instructed VWHA to update the flow monitoring report per 
discussions with LA and PA to include the water consumption data through 3/31/2018.

3
2018 Sanitary Sewer 
Repair and Replacement 
Project

PW

(2‐2‐18) Staff has began the review and work with consultants for CIP project list. (5‐11/18) Staff has finalized the CIP list and will bring the 
specifications for Council approval at at the May Council Meeting. (5/18/2018) Council approved Bid Specifications and authorized staff to advertise 
2018 Sewer Repair and Rehab Project. (6‐1‐18) Prebid Meeting was held on 6/1/18 (6/5/18) Four bids were received, staff will evaluate the bid result and 
bring it to June City Council meeting (6‐22‐18) Staff Requested to continue the bid Award to July 2018 Council meeting. (7‐20‐18) City Council adopted 
the resolution rejecting all bids and authorizing staff to advertise for bids. (8‐10‐18) Town received three (3) bids and will prepare staff report 
recommending award of contract. (8‐17‐18) Council approved staff's recommendion to award the contract to C2R Engineering. Staff will schedule a 
pre‐construction meeting for the week of September 4. Staff will solicit bids for inspection services for this project. Staff will coordinate to ensure 
that there are no conflicts with the pavement rehabilitation project. (8‐24‐18) Staff transmitted the award of contract to C2R Engineering. Staff met 
internally to coordinate the construction schedules for the pavement and sewer CIP to avoid potential conflicts. (9‐14‐18) Staff has scheduled a pre‐
construction meeting for 9‐20‐18 with a tentative start date of 9‐24‐18. (9‐21‐18) C2R will begin sewer CIP on 9‐24‐18. Staff will update the locations 
shown on the town website based on the contractor's schedule. (10‐19‐18) Contractor completed CCTV validation of CIP segments. Town received the 
County encroachment permit for one of the repair segments. (10‐26‐18) The project is 63% complete. (11‐9‐18) Staff anticipates completion of the CIP 
project by 11‐21‐18. (11‐30‐18) Contractor has completed the base project and will be completing one additional segment (CCO) weather‐permitting. (1‐
18‐19) Contractor completed base project and CCOs on 12/13/18 and will be submitting post‐construction CCTV inspection videos for staff review.
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Task Monthly Summary Unit Cost Quantity 12‐Month Cost  Actual Unit Per 
Month 

Cost Per Month Year to Date Cost Year to Date 
Quantity

 Quantity 
Remaining 

Remaining Budget

1

PURISSIMA Station: Routine ‐ weekly inspections, ATS and Generator testing 
were performed. No unscheduled Repairs.
O'Keefe Court Station: Routine ‐ weekly inspections and testing were 
performed. No unscheduled Repair (See Tab 1.)

 $          1,879.50                        12   $              22,554                                1  $1,879.50  $3,759.00                         2                     10   $                      18,795 

2
Preventative Maintenance Cleaning. West Bay will clean up to 69,023 feet of mainline pipe 
every year for three years. West Bay did not clean any regular PM mainlines this month but will 
gear up to do so beginning in October 2018. 

 $                  1.33                69,023   $              91,801                               ‐    $0.00  $0.00                        ‐               69,023  $91,801.00 

3

High Frequency PM Cleaning. West Bay will clean up to 89,000 feet of High Frequency 
mainline pipe. At the Town's request West Bay CCTV inspected the High Frequency mainline 
pipes in Branch No. 1 and cleanend 13,332 feet of High Frequencies in all other branches this 
month (See Task 3.) 

 $                  1.33                89,000   $           118,370                     13,332  $17,731.56  $17,731.56               13,332             75,668  $100,638.44 

4
CCTV Pipeline Inspection. West Bay will complete CCTV inspection of approximately 49,345 
each year on a 6 year cycle. West Bay did not completed any regular CCTV inspections in this 
task this month.

 $                  1.75                49,345   $              86,354                               ‐    $0.00  $0.00                        ‐               49,345  $86,354.00 

5
Response to Category 2 and 3 Sanitary Sewer Overflows. West Bay will follow the Town's SSMP 
and OERP in responding to and conducting initial reporting of SSOs. The Town did not experience
any SSO's this month.

 $          1,639.00                           3   $                4,917                               ‐    $0.00  $0.00                        ‐                         3  $4,917.00 

6
Response to Category 1 SSOs. West Bay will provide SSO response to Category 1 SSOs. The 
Town did not experience any SSO's this month.

 $          2,616.00                           2   $                5,232                               ‐    $0.00  $0.00                        ‐                         2  $5,232.00 

7
SSO Response for Private Laterals. West Bay did not respond to SSOs related to private laterals 
this month.

 $             349.00                           5   $                1,745                               ‐    $0.00  $0.00                        ‐                         5  $1,745.00 

8
CCTV Inspection Quality Control ‐ West Bay will randomly select two line segments per month 
which have been cleaned in the prior month to verify the quality of the cleaning. Both pipes 
were cleaned properly by prior cleaning crews. 

 $             537.00                        24   $              12,888                                2  $1,074.00  $1,074.00                         2                     22  $11,814.00 

9

GIS and CMMS Updates. West Bay will continue to update the Town's GIS and CMMS files in a 
efficient and useful manner as determined by West Bay. The Town will continue to have limited 
online access to the database. West Bay will integrate new line attribute data into the maps on a 
monthly basis, and will update the network configuration on a quarterly basis or as‐needed.  This 
work is anticipated to include approximately 10 hours per month and no more than 120 hours 
per year unless authorized by the Town.

 $             141.00                      120   $              16,920                             10  $1,410.00  $2,820.00                       20                  100  $14,100.00 

10
Monthly Management Report. West Bay will continue to provide monthly O&M reports to the 
Town in the format that is currently in use.

 $             532.00                        12   $                6,384                                1  $532.00  $1,064.00                         2                     10  $5,320.00 

 $           367,165  $22,627.06  $26,448.56  $340,716.44 

Optional 1

Pump Station Unscheduled Repairs. West Bay will perform unscheduled repairs to pump 
stations as needed.  Time and Material will be charged for this service. Pump Supervisor $106 
per hour/ $136 per hour at overtime rate. Pump Station Mechanic $81 per hour/ $104 per hour 
at overtime rate. (Estimated price based on one 4 hour call using Pump Supervisor and Pump 
Mechanic at regular labor rate only excluding material/parts.) Tasks lasting more than 4 hours in 
duration will require approval by Town representative. None this Month.

 $             748.00   ec.  $0.00  $0.00                        ‐   

Optional 2

Unscheduled Cleaning.  Clean up to 7,200 feet of mainline pipe. This is in addition to the regular 
Preventative Maintenance and High Frequency Cleaning. Unscheduled Cleaning is line cleaning 
required for proper CCTV inspection or upon the Town's request. This charge will not apply to 
CCTV if the line segment has been cleaned within  6 months. None this Month.

 $                  1.33   lf.  $0.00  $0.00                        ‐   

Los Altos Hills Maintenance SEPT 2018 (Prepared by West Bay Sanitary District)

Subtotal Bid Item 1 through 10



Optional 3

High Frequency PM CCTV Assessment: West Bay will CCTV inspect up to 22,250 feet of pipe in 
order to reassess their preventative maintenance frequency. This CCTV includes a cleaning if 
necessary. West Bay completed 6,327 feet of High Frequency PM CCTV Assessments. 
Approximately, 25 pipelines were inspected and all 25 required cleaning. 7 pipeline segments 
have been removed from the High Frequency list. The remaining 18 have been placed on an 
September 12 month High Frequency schedule. Additionally, 1 pipeline segments require repair 
and we recommend one manhole be installed to replace a Clean Out ACO1005 (see Tap Option 
3).   

 $                  2.42   lf.                        6,327  $15,311.34  $25,158.32               10,396 

Optional 4

High Frequency PM CCTV Assessment OVERTIME (O.T.): West Bay will CCTV inspect up to 
22,250 feet of pipe in order to reassess their preventative maintenance frequency using 
Overtime. Once the CCTV inspections are performed and reassessed, it is anticipated that we 
will be able to reduce the amount of lines designated to the High Frequency list.This CCTV 
includes a cleaning if necessary. None this Month.

 $                  2.60   lf.  $0.00  $0.00                        ‐   

Optional 5
Pass‐through contract with Duke's for root foaming. Assumes half of the pipes within 1/3 of 
service area require treatment annually.

 $                  1.04   lf.  $0.00  $0.00                        ‐   

Optional 6 Pipe Patch Repairs. West Bay will perform upto 12 PipePatch repairs as requested by the Town.  $          1,538.00   each  $0.00  $0.00                        ‐   

Optional 7
Additional Work Rates: RCC $123 Hr / $158 O.T., PS Super $106 hr / 136 O.T., PS Mech. $81 hr. / 

$104 O.T., Field Supervisor $91 hr. / $117 O.T., Maintenance Tech $81 hr. / $104 O.T., 
Maintenance Worker $71 hr. / $91 O.T. 

        $0.00                        ‐   

Optional 8

Audits:  West Bay will perform a 2 year Audit of the effectiveness of the SSMP and recommend 
revisions, if needed, in year 2020 = $1,800.          West Bay will secure consultant for an 
independent 5‐year Audit as required by GWDR 2006‐003 in year 2019 at cost plus 10% 
(estimated at $15,000 for 5‐year audit). 

$0.00                        ‐   

$           367,165  Total =  $37,938.40  $51,606.88  $289,109.56 

Reviewed by: Jen Chen

Approved by: Nichol Bowersox



Santa Clara County Office of the Sheriff 
Weekly Activity Summary 
2/11/2019 – 2/17/2019 

 LOS ALTOS HILLS 
 

PATROL ACTIVITY SUMMARY 

DATE BEAT ACTIVITY COMMENTS 

2/11 L5 
Non-Injury Collision, 

DUI 
ARREST 

At 6:39 AM, deputies made contact with a motorist in the area of Ravensbury 
Avenue and Camino Hermoso Drive near the scene of a non-injury vehicle 
collision.  An investigation resulted in the arrest of the suspect driver for driving 
under the influence of alcohol.  The suspect was booked into Main Jail.   

2/11 L1 Injury Collision Occurred at 6:01 PM at Robleda and Fremont Roads. 

2/14 L3 
Non-Injury Hit and Run 

Collision 
Occurred at 11:10 AM at Arastradero Road and Stirrup Way. 

2/14 L5 Non-Injury Collision Occurred at 6:08 PM at Oak Knoll Circle and Stonebrook Drive. 

 

DATE/TIME BEAT EVENT 
PRIORITY 

LEVEL 
RESPONSE 

TIME 
TYPE LOCATION INFORMATION 

     
BURGLARY 

  

2/17/2019 15:31 L1 19-048-0218  3 9m 19s 459 FREMONT RD @ BURKE RD INVESTIGATED 

     
PHONE THE OFFICE 

  

2/15/2019 18:48 L3 19-046-0376  

  
1021 81L1  COMPLETE 

2/15/2019 21:33 L3 19-046-0427  

  
1021 81L1  COMPLETE 

2/17/2019 16:19 L1 19-048-0228  

  
1021 71H1 COMPLETE 

     
MEET THE CITIZEN 

  

2/16/2019 7:16 L2 19-047-0077  3 21m 19s 1062 HILLTOP DR @ BARLEY HILL RD  COMPLETE 

https://146.74.114.44/cad/event?e=190480218
https://146.74.114.44/cad/event?e=190460376
https://146.74.114.44/cad/event?e=190460427
https://146.74.114.44/cad/event?e=190480228
https://146.74.114.44/cad/event?e=190470077


     
TREES DOWN 

  

2/13/2019 13:26 L5 19-044-0252  3 6m 33s 1068 MAGDALENA RD @ RAVENSBURY AV  INVESTIGATED 

2/13/2019 15:15 L5 19-044-0302  

  
1068 EASTBROOK AV @ MAGDALENA AV  INVESTIGATED 

     
PEDESTRIAN STOP 

  

2/15/2019 16:24 L2 19-046-0306  

  
1095 MAGDALENA RD @ I-280 WARRANT SERVED 

     
TRAFFIC HAZARD 

  

2/16/2019 18:04 L3 19-047-0318  3 15m 7s 1125 ARASTRADERO RD @ PAGE MILL RD  INVESTIGATED 

     
SUSPICIOUS VEHICLES 

  

2/12/2019 14:01 L1 19-043-0304  3 10m 13s 1154 ARIC LN @ FREMONT RD  INVESTIGATED 

2/13/2019 13:30 L1 19-044-0257  

  
1154 PURISSIMA RD @ VISCAINO RD  INVESTIGATED 

2/14/2019 21:37 L1 19-045-0489  

  
1154 PURISSIMA RD @ SAMUEL LN  INVESTIGATED 

2/16/2019 10:37 L3 19-047-0141  

  
1154 ELENA RD @ BECKY LN  CITATION ISSUED 

2/16/2019 17:28 L1 19-047-0304  

  
1154 I-280 @ EL MONTE RD  INVESTIGATED 

2/17/2019 20:25 L3 19-048-0323  3 8m 50s 1154 PAGE MILL RD @ STORY HILL LN  INVESTIGATED 

2/15/2019 22:20 L5 19-046-0445  

  
1154OC KATE DR @ TERESA WY  INVESTIGATED 

2/17/2019 22:32 L3 19-048-0388  

  
1154OC PAGE MILL RD @ I-280 INVESTIGATED 

     
TRAFFIC COLLISIONS 

  

2/11/2019 8:08 L1 19-042-0070  

  
1181 SEVEN ACRES LN @ FREMONT RD  INVESTIGATED 

2/11/2019 18:01 L1 19-042-0343  2 15m 47s 1181 ROBLEDA RD @ FREMONT RD  INVESTIGATED 

2/14/2019 18:08 L5 19-045-0430  2 20m 11s 1182 OAK KNOLL CL @ STONEBROOK DR  INVESTIGATED 

2/14/2019 8:50 L2 19-045-0141  

  
1183 I-280 @ MAGDALENA RD  INVESTIGATED 

2/14/2019 11:10 L3 19-045-0220  3 9m 5s 20002 ARASTRADERO RD @ STIRRUP WY  INVESTIGATED 

2/15/2019 19:23 L2 19-046-0390  3 1m 25s 20002  HILLTOP DR @ BARLEY HILL RD  
 

     
VEHICLE STOPS 

  

2/12/2019 8:50 L1 19-043-0119  

  
1195 ARASTRADERO RD @ PURISSIMA RD  CITATION ISSUED 

https://146.74.114.44/cad/event?e=190440252
https://146.74.114.44/cad/event?e=190440302
https://146.74.114.44/cad/event?e=190460306
https://146.74.114.44/cad/event?e=190470318
https://146.74.114.44/cad/event?e=190430304
https://146.74.114.44/cad/event?e=190440257
https://146.74.114.44/cad/event?e=190450489
https://146.74.114.44/cad/event?e=190470141
https://146.74.114.44/cad/event?e=190470304
https://146.74.114.44/cad/event?e=190480323
https://146.74.114.44/cad/event?e=190460445
https://146.74.114.44/cad/event?e=190480388
https://146.74.114.44/cad/event?e=190420070
https://146.74.114.44/cad/event?e=190420343
https://146.74.114.44/cad/event?e=190450430
https://146.74.114.44/cad/event?e=190450141
https://146.74.114.44/cad/event?e=190450220
https://146.74.114.44/cad/event?e=190460390
https://146.74.114.44/cad/event?e=190430119


2/12/2019 9:09 L3 19-043-0125  

  
1195 ARASTRADERO RD @ STIRRUP WY  CITATION ISSUED 

2/12/2019 9:25 L1 19-043-0138  

  
1195 ARASTRADERO RD @ PURISSIMA RD  CITATION ISSUED 

2/12/2019 11:28 L1 19-043-0210  

  
1195 W EDITH AV @ FREMONT RD  WARRANT SERVED 

2/12/2019 12:48 L3 19-043-0253  

  
1195 ARASTRADERO RD @ STIRRUP WY  WARNING ISSUED 

2/12/2019 16:39 L4 19-043-0408  

  
1195 ALTAMONT RD @ HIDDEN SPRINGS CT  WARNING ISSUED 

2/12/2019 17:41 L1 19-043-0441  

  
1195 FREMONT RD @ DONELSON PL  WARNING ISSUED 

2/12/2019 18:36 L5 19-043-0465  

  
1195 STONEBROOK DR @ TERESA WY  WARNING ISSUED 

2/14/2019 14:59 L1 19-045-0349  

  
1195 FREMONT RD @ MANUELLA RD  CITATION ISSUED 

2/14/2019 16:19 L1 19-045-0390  

  
1195 I-280 @ EL MONTE RD  CITATION ISSUED 

2/15/2019 9:08 L1 19-046-0102  

  
1195 FREMONT RD @ MIRANDA RD  CITATION ISSUED 

2/15/2019 15:24 L5 19-046-0273  

  
1195 STONEBROOK DR @ PRISCILLA LN  WARNING ISSUED 

2/16/2019 17:36 L1 19-047-0308  

  
1195 I-280 @ EL MONTE RD  WARNING ISSUED 

2/17/2019 0:54 L2 19-048-0010  

  
1195 I-280 @ MAGDALENA RD  WARNING ISSUED 

2/17/2019 21:28 L1 19-048-0347  

  
1195 I-280 @ EL MONTE RD  WARNING ISSUED 

     
PARKING VIOLATION 

  

2/14/2019 11:45 L5 19-045-0240  3 8m 7s 22500 RAVENSBURY AV @ ARROYO OAKS  INVESTIGATED 

     
ALARM CALLS 

  

2/16/2019 4:51 L5 19-047-0051  

  
1033 MAGDALENA RD @ STONEBROOK DR  CANCELLED 

2/12/2019 12:16 L1 19-043-0236  2 8m 53s 1033A WILD PLUM LN @ MIRANDA RD  FALSE ALARM 

2/12/2019 19:37 L1 19-043-0490  2 7m 53s 1033A MINORCA CT @ PURISSIMA RD  FALSE ALARM 

2/12/2019 21:32 L4 19-043-0537  2 10m 48s 1033A ZAPPETTINI CT @ ALTAMONT RD FALSE ALARM 

2/13/2019 3:28 L1 19-044-0038  2 7m 20s 1033A MIRANDA WY @ MIRANDA RD  FALSE ALARM 

2/13/2019 3:58 L1 19-044-0041  2 8m 55s 1033A  ST FRANCIS DR @ ASCENSION DR  FALSE ALARM 

2/13/2019 7:45 L3 19-044-0075  2 9m 27s 1033A SOUTH FORK LN @ THREE FORKS LN  FALSE ALARM 

2/13/2019 8:56 L3 19-044-0110  2 5m 40s 1033A  GIGLI CT @ ELENA RD  FALSE ALARM 

2/13/2019 11:29 L3 19-044-0198  2 8m 48s 1033A NATOMA RD @ VIA CORITA  FALSE ALARM 

2/13/2019 11:39 L5 19-044-0202  2 15m 36s 1033A MAGDALENA RD @ HOOPER LN  FALSE ALARM 

2/13/2019 11:49 L5 19-044-0206  2 22m 11s 1033A OAK KNOLL CL @ OAK PARK CT  FALSE ALARM 

2/13/2019 13:20 L3 19-044-0250  2 8m 11s 1033A AMHERST CT @ LIDDICOAT DR  FALSE ALARM 

2/13/2019 15:34 L6 19-044-0311  2 8m 48s 1033A BERKSHIRE DR @ W LOYOLA DR  FALSE ALARM 

2/13/2019 15:40 L3 19-044-0321  2 14m 41s 1033A DEZAHARA WY @ TAAFFE RD  FALSE ALARM 

https://146.74.114.44/cad/event?e=190430125
https://146.74.114.44/cad/event?e=190430138
https://146.74.114.44/cad/event?e=190430210
https://146.74.114.44/cad/event?e=190430253
https://146.74.114.44/cad/event?e=190430408
https://146.74.114.44/cad/event?e=190430441
https://146.74.114.44/cad/event?e=190430465
https://146.74.114.44/cad/event?e=190450349
https://146.74.114.44/cad/event?e=190450390
https://146.74.114.44/cad/event?e=190460102
https://146.74.114.44/cad/event?e=190460273
https://146.74.114.44/cad/event?e=190470308
https://146.74.114.44/cad/event?e=190480010
https://146.74.114.44/cad/event?e=190480347
https://146.74.114.44/cad/event?e=190450240
https://146.74.114.44/cad/event?e=190470051
https://146.74.114.44/cad/event?e=190430236
https://146.74.114.44/cad/event?e=190430490
https://146.74.114.44/cad/event?e=190430537
https://146.74.114.44/cad/event?e=190440038
https://146.74.114.44/cad/event?e=190440041
https://146.74.114.44/cad/event?e=190440075
https://146.74.114.44/cad/event?e=190440110
https://146.74.114.44/cad/event?e=190440198
https://146.74.114.44/cad/event?e=190440202
https://146.74.114.44/cad/event?e=190440206
https://146.74.114.44/cad/event?e=190440250
https://146.74.114.44/cad/event?e=190440311
https://146.74.114.44/cad/event?e=190440321


2/14/2019 8:23 L5 19-045-0125  2 4m 37s 1033A OAK PARK CT @ OAK KNOLL CL  FALSE ALARM 

2/15/2019 2:41 L3 19-046-0029  2 12m 52s 1033A ROBLE BLANCO @ PASEO DEL ROBLE  FALSE ALARM 

2/15/2019 12:29 L3 19-046-0206  2 16m 22s 1033A PAGE MILL RD @ ALTAMONT RD  FALSE ALARM 

2/15/2019 17:50 L1 19-046-0353  2 12m 9s 1033A ELSIE WY @ CONCEPCION RD  FALSE ALARM 

2/16/2019 21:40 L4 19-047-0397  2 10m 2s 1033A MURIETTA LN @ MOODY RD  FALSE ALARM 

2/17/2019 13:50 L1 19-048-0194  2 5m 56s 1033A FREMONT RD @ BURKE RD FALSE ALARM 

2/13/2019 12:14 L4 19-044-0218  2 7m 29s AC BYRNE PARK LN @ ALTAMONT RD  FALSE ALARM 

2/13/2019 12:54 L1 19-044-0240  2 7m 4s AC ROBLEDA CT @ ROBLEDA RD  FALSE ALARM 

     
EXPIRED REGISTRATION 

  

2/17/2019 10:56 L4 19-048-0122  3 16m 45s 22651O PAGE MILL RD @ MOODY RD  VEHICLE TOWED 

     
DUI 

  

2/11/2019 6:39 L5 19-042-0059  2 7m 41s 23152A RAVENSBURY AV @ CAMINO HERMOSO  INVESTIGATED 

     
9-1-1 

ABANDONED CALLS   

2/16/2019 7:13 L2 19-047-0074  

  
911ABN HILLTOP DR @ BARLEY HILL RD  INVESTIGATED 

2/16/2019 16:41 L1 19-047-0287  

  
911ABN LA CRESTA DR @ LA CRESTA CT  INVESTIGATED 

2/17/2019 12:50 L5 19-048-0171  

  
911ABN BLANDOR WY @ MAGDALENA RD  INVESTIGATED 

2/11/2019 7:31 L3 19-042-0066  

  
911CEL DUVAL WY @ ROBLEDA RD  INVESTIGATED 

2/14/2019 1:15 L1 19-045-0021  

  
911CEL CARADO CT @ MIRANDA RD  INVESTIGATED 

2/14/2019 6:42 L3 19-045-0077  

  
911CEL GREEN HILLS CT @ ELENA RD  INVESTIGATED 

2/14/2019 12:28 L1 19-045-0261  

  
911CEL FREMONT RD @ CONCEPCION RD  INVESTIGATED 

2/17/2019 15:01 L5 19-048-0209  

  
911CEL STONEBROOK DR @ TERESA WY  INVESTIGATED 

     
PUBLIC  

SAFETY ASSISTANCE   

2/15/2019 8:52 L1 19-046-0097  

  
AID EL MONTE RD @ I-280 COMPLETE 

2/15/2019 8:58 L1 19-046-0098  

  
AID EL MONTE RD @ I-280 COMPLETE 

     
CIVIL STAND BY 

  

2/14/2019 16:53 L3 19-045-0403  3 28m 59s CSB NATOMA RD @ SIMON LN  COMPLETE 

https://146.74.114.44/cad/event?e=190450125
https://146.74.114.44/cad/event?e=190460029
https://146.74.114.44/cad/event?e=190460206
https://146.74.114.44/cad/event?e=190460353
https://146.74.114.44/cad/event?e=190470397
https://146.74.114.44/cad/event?e=190480194
https://146.74.114.44/cad/event?e=190440218
https://146.74.114.44/cad/event?e=190440240
https://146.74.114.44/cad/event?e=190480122
https://146.74.114.44/cad/event?e=190420059
https://146.74.114.44/cad/event?e=190470074
https://146.74.114.44/cad/event?e=190470287
https://146.74.114.44/cad/event?e=190480171
https://146.74.114.44/cad/event?e=190420066
https://146.74.114.44/cad/event?e=190450021
https://146.74.114.44/cad/event?e=190450077
https://146.74.114.44/cad/event?e=190450261
https://146.74.114.44/cad/event?e=190480209
https://146.74.114.44/cad/event?e=190460097
https://146.74.114.44/cad/event?e=190460098
https://146.74.114.44/cad/event?e=190450403


     
CITIZEN FLAG DOWNS 

  

2/16/2019 15:17 L1 19-047-0256  

  
CTIZFD PURISSIMA RD @ MINORCA CT  INVESTIGATED 

2/17/2019 14:18 L1 19-048-0200  

  
FD  FREMONT RD @ BURKE RD  INVESTIGATED 

     
FOUND PROPERTY 

  

2/16/2019 12:51 L4 19-047-0201  3 14m 10s FNDPRP MOODY RD @ ADOBE CREEK LODGE RD  INVESTIGATED 

     
FOLLOW UP 

  

2/11/2019 14:55 L1 19-042-0266  

  
FU PURISSIMA RD @ ARASTRADERO RD  COMPLETE 

2/13/2019 9:24 L4 19-044-0127  

  
FU EDGECLIFF PL @ PROSPECT AV COMPLETE 

2/17/2019 17:20 L1 19-048-0254  

  
FU FREMONT RD @ BURKE RD COMPLETE 

     
INFORMATION ONLY 

  

2/13/2019 14:54 L2 19-044-0291  

  
BTINFO S EL MONTE AV @ SUMMERHILL AV  INFORMATION GIVEN 

2/14/2019 13:06 L1 19-045-0271  

  
BTINFO I-280 @ EL MONTE RD  INFORMATION GIVEN 

2/17/2019 12:56 L1 19-048-0174  

  
BTINFO FREMONT RD @ CONCEPCION RD  INFORMATION GIVEN 

2/11/2019 16:38 L1 19-042-0317  

  
INFO VISCAINO PL @ VISCAINO RD  INFORMATION GIVEN 

2/13/2019 17:07 L1 19-044-0372  

  
INFO VISCAINO PL @ VISCAINO RD  INFORMATION GIVEN 

2/14/2019 13:21 L1 19-045-0281  

  
INFO VISCAINO PL @ VISCAINO RD  INFORMATION GIVEN 

2/16/2019 7:15 L3 19-047-0075  

  
INFO AMHERST CT @ LIDDICOAT DR  INFORMATION GIVEN 

2/16/2019 13:01 L1 19-047-0206  

  
INFO FREMONT RD @ CONCEPCION RD  INFORMATION GIVEN 

2/17/2019 12:43 L1 19-048-0169  

  
INFO ROBLEDA RD @ PURISSIMA RD  INFORMATION GIVEN 

2/17/2019 15:06 L2 19-048-0212  

  
INFO CASA MIA WY @ SUMMERHILL AV INFORMATION GIVEN 

2/17/2019 15:43 L1 19-048-0222  

  
INFO O'KEEFE LN @ DOVER CT  INFORMATION GIVEN 

     
PATROL CHECKS 

  

2/12/2019 0:17 L1 19-043-0005  

  
PATCK ARASTRADERO RD @ THENDARA WY COMPLETE 

2/15/2019 13:44 L5 19-046-0237  

  
PATCK STONEBROOK DR @ PRISCILLA LN  COMPLETE 

2/16/2019 8:57 L4 19-047-0099  

  
PATCK ALTAMONT RD @ BLACK MOUNTAIN COMPLETE 

2/17/2019 2:54 L4 19-048-0035  

  
PATCK MOODY RD @ PAGE MILL RD  COMPLETE 

2/14/2019 2:36 L4 19-045-0033  

  
PC LA LOMA DR @ LA LOMA CT  COMPLETE 

https://146.74.114.44/cad/event?e=190470256
https://146.74.114.44/cad/event?e=190480200
https://146.74.114.44/cad/event?e=190470201
https://146.74.114.44/cad/event?e=190420266
https://146.74.114.44/cad/event?e=190440127
https://146.74.114.44/cad/event?e=190480254
https://146.74.114.44/cad/event?e=190440291
https://146.74.114.44/cad/event?e=190450271
https://146.74.114.44/cad/event?e=190480174
https://146.74.114.44/cad/event?e=190420317
https://146.74.114.44/cad/event?e=190440372
https://146.74.114.44/cad/event?e=190450281
https://146.74.114.44/cad/event?e=190470075
https://146.74.114.44/cad/event?e=190470206
https://146.74.114.44/cad/event?e=190480169
https://146.74.114.44/cad/event?e=190480212
https://146.74.114.44/cad/event?e=190480222
https://146.74.114.44/cad/event?e=190430005
https://146.74.114.44/cad/event?e=190460237
https://146.74.114.44/cad/event?e=190470099
https://146.74.114.44/cad/event?e=190480035
https://146.74.114.44/cad/event?e=190450033


     
SPECIAL ASSIGNMENT 

  

2/17/2019 12:50 L4 19-048-0172  

  
SA ALTAMONT RD @ BLACK MOUNTAIN RD COMPLETE 

     
STRANDED MOTORISTS  

  

2/16/2019 10:53 L5 19-047-0151  

  
STRAND EL MONTE RD @ STONEBROOK DR  INVESTIGATED 

2/16/2019 17:24 L1 19-047-0302  

  
STRAND EL MONTE RD @ I-280 INVESTIGATED 

     
SUSPICIOUS 

CIRCUMSTANCES   

2/15/2019 16:16 L3 19-046-0297  3 36m 0s SUSCIR NATOMA RD @ SIMON LN  INVESTIGATED 

     
WELFARE CHECK 

  

2/17/2019 17:57 L4 19-048-0265  

  
WELCK HIDDEN SPRINGS CT @ ALTAMONT RD  COMPLETE 

 

 

 

Note: The target response time for priority level 1 calls is 9 minutes, for priority level 2 calls it is 14 minutes, and for priority level 3 calls it is 25 minutes.   
Response times are only available for some calls for service and not for self-initiated activity. 

https://146.74.114.44/cad/event?e=190480172
https://146.74.114.44/cad/event?e=190470151
https://146.74.114.44/cad/event?e=190470302
https://146.74.114.44/cad/event?e=190460297
https://146.74.114.44/cad/event?e=190480265


DATE LOCATION TIME

WEDNESDAY 
APRIL 10

Addison-Penzak Jewish Community Center
14855 Oka Road, Los Gatos 6:30 - 8:00 pm

TUESDAY 
APRIL 16

Los Altos Youth Center
One North San Antonio Road, Los Altos 6:30 - 8:00 pm

THURSDAY 
APRIL 18

Joan Pisani Community Center
19655 Allendale Avenue, Saratoga 6:30 - 8:00 pm

TUESDAY  
APRIL 23

Los Altos Hills Town Hall
26379 Fremont Road, Los Altos Hills 6:30 - 8:00 pm

THURSDAY  
APRIL 25

Rolling Hills Middle School
1585 More Avenue, Los Gatos 6:30 - 8:00 pm

TUESDAY  
APRIL 30

Pavilion @ Redwood Estates
21450 Madrone Drive, Los Gatos 6:30 - 8:00 pm

WEDNESDAY  
MAY 8

Addison-Penzak Jewish Community Center
14855 Oka Road, Los Gatos 6:30 - 8:00 pm

TUESDAY  
MAY 14

Pavilion @ Redwood Estates
21450 Madrone Drive, Los Gatos 6:30 - 8:00 pm

THURSDAY  
MAY 16

Monta Vista High School
21840 McClellan Road, Cupertino 6:30 - 8:00 pm

TUESDAY  
MAY 21

Los Altos Hills Town Hall
26379 Fremont Road, Los Altos Hills 6:30 - 8:00 pm

THURSDAY  
MAY 30

Joan Pisani Community Center
19655 Allendale Avenue, Saratoga 6:30 - 8:00 pm



When disaster 
strikes...  
It may be several days before 
emergency services arrive in your 
neighborhood. 

This FREE 3-hour training class 
teaches individuals and families 
how to prepare to be self-reliant 
the first 72 hours following a major 
disaster.

This class includes information 
on types of disasters, home and 
workplace preparedness, fire safety, 
treating life-threatening conditions, 
and how to build a disaster supplies 
kit.

SANTA CLARA COUNTY FIRE DEPARTMENT
PERSONAL EMERGENCY PREPAREDNESS (PEP)
2019

Rev10.25.18      

DATE LOCATION TIME

January 8 
Tuesday

Campbell Community Center
Roosevelt Room - Q80

1 W. Campbell Avenue, Campbell
6:00 to 9:15 p.m.

February 23 
Saturday

Los Altos Hills Town Hall
26379 Fremont Road, Los Altos Hills 9:00 to 12:15 p.m.

March 19
Tuesday

Grant Park Community Center
Multipurpose Room

1575 Holt Avenue, Los Altos
4:00 to 7:15 p.m.

April 20
Saturday

Joan Pisani Community Center 
Multipurpose Room

19655 Allendale Avenue, Saratoga
9:00 to 12:15 p.m.

May 9
Thursday

Los Gatos/Monte Sereno PD 
Police Operations Building (POB)
15900 Los Gatos Blvd, Los Gatos

4:00 to 7:15 p.m.

June 12
Wednesday

Campbell Community Center
Roosevelt Room - Room Q80
1 W. Campbell Ave, Campbell

4:00 to 7:15 p.m.

July 25
Thursday

Los Altos Hills Town Hall
26379 Fremont Road, Los Altos Hills 6:00 to 9:15 p.m.

August 24
Saturday

Quinlan Community Center
Social Room

10185 N. Stelling Road, Cupertino
9:00 to 12:15 p.m.

September 19 
Thursday

Grant Park Community Center
Multipurpose Room

1575 Holt Avenue, Los Altos
6:00 to 9:15 p.m.

October 9 
Wednesday

Los Gatos/Monte Sereno PD 
Police Operations Building (POB)
15900 Los Gatos Blvd, Los Gatos

6:00 to 9:15 p.m.

November 14 
Thursday

Joan Pisani Community Center 
Multipurpose Room

19655 Allendale Avenue, Saratoga

6:00 to 9:15 p.m.

December 3 
Thursday

Quinlan Community Center
Social Room

10185 N. Stelling Road, Cupertino
6:00 to 9:15 p.m.

Registration: FREE
Register via Eventbrite.com  
Search for “PEP” 
Choose the date and location you 
want to attend.

FREE Training

SANTA CLARA COUNTY FIRE DEPARTMENT • (408) 378-4010 • www.sccfd.org 
PEP is open to individuals who live or work within the communities served by SCCFD:  Campbell, Cupertino, Los Altos, Los Altos Hills,  

Los Gatos, Monte Sereno, Saratoga and the unincorporated surrounding areas. 



COMMUNITY EMERGENCY 

RESPONSE TEAM (CERT) TRAINING 

In the event of an area wide disaster, critical infrastructure and emergency services will be impacted.  The Community 

Emergency Response Team (CERT) academy trains residents to prepare for and respond to life-threatening events in 

their community.  CERT members can mobilize neighborhood resources, deliver immediate assistance to victims, 

organize emergency communications and provide support to first responders. 

What is CERT? 

Each city has its own organized CERT program.  CERT members prepare, organize and work together as a team to provide 

essential services to their community during and after a disaster.  CERTs strengthen neighborhood resiliency and play a 

vital role in their City’s disaster response efforts. 

CERT Training 

CERT Training academies are offered in the communities served by the Santa Clara County Fire Department and rotate 

throughout the year.  Residents may attend any academy offered throughout the served jurisdictions.  Some of the skills 

taught include organizing resources, medical operations, basic search and rescue, how to use a fire extinguisher and 

damage assessment. 

Registration 

The cost is $35.  Hard hat, gloves, and eye protection are provided.  Call:  408-808-7800 or Email:  cert@sccfd.org 

Santa Clara County Fire Department 

14700 Winchester Boulevard 

Los Gatos, California 95032 

Phone: (408) 378-4010 

 

NEXT CERT ACADEMY HOSTED BY: 
The Town of Los Altos Hills 

Town Hall 
26379 Fremont Road 
Los Altos Hills, CA 94022 

March 4 6 p.m. to 9 p.m. 
March 6 6 p.m. to 9 p.m. 
March 11 6 p.m. to 9 p.m. 
March 13 6 p.m. to 9 p.m. 
 

March 18 6 p.m. to 9 p.m. 
March 20 6 p.m. to 9 p.m. 
March 23 8:30 a.m. to 12:30 p.m. 

For additional information, visit:  

www.sccfd.org 

This training course is open to individuals 

who live or work within the communities 

served by County Fire:  Cupertino, 

Campbell, Los Gatos, Monte Sereno, 

Saratoga, Los Altos, Los Altos Hills and 

the unincorporated surrounding areas. 

SCCFD.ORG 

@sccfiredept                   

@sccfiredept  

 

mailto:cert@sccfd.org
http://www.sccfd.org/
https://losaltoshillscert2019.eventbrite.com/


2019 Santa Clara County Fire Department 

CERT ACADEMY SCHEDULE 

JANUARY 

Campbell 
Campbell Community Center 
1 W. Campbell Avenue, Campbell, 95008 
 

Tuesday 01-15-19 6:00 p.m.—9:00 p.m. 

Thursday 01-17-19 6:00 p.m.—9:00 p.m. 

Tuesday 01-22-19 6:00 p.m.—9:00 p.m. 

Thursday 01-24-19 6:00 p.m.—9:00 p.m. 

Tuesday 01-29-19 6:00 p.m.—9:00 p.m. 

Thursday 01-31-19 6:00 p.m.—9:00 p.m. 

Saturday 
02-02-19 8:30 a.m.—12:30 p.m. 

Roosevelt room 

SEPTEMBER 

Cupertino 
Quinlan Community Center 
Cupertino Room 
10185 N Stelling Rd., Cupertino, 95014 

Monday 09-09-19 6:00 p.m.—9:00 p.m. 

Wednesday 09-11-19 6:00 p.m.—9:00 p.m. 

Monday 09-16-19 6:00 p.m.—9:00 p.m. 

Wednesday 09-18-19 6:00 p.m.—9:00 p.m. 

Monday 09-23-19 6:00 p.m.—9:00 p.m. 

Wednesday 09-25-19 6:00 p.m.—9:00 p.m. 

Saturday 
09-28-19 8:30 a.m.—12:30 p.m. 

 

MARCH 

Los Altos Hills 
Town Hall 
26379 Fremont Road, Los Altos Hills, 94022 
 

Monday 03-04-19 6:00 p.m.—9:00 p.m. 

Wednesday 03-06-19 6:00 p.m.—9:00 p.m. 

Monday 03-11-19 6:00 p.m.—9:00 p.m. 

Wednesday 03-13-19 6:00 p.m.—9:00 p.m. 

Monday 03-18-19 6:00 p.m.—9:00 p.m. 

Wednesday 03-20-19 6:00 p.m.—9:00 p.m. 

Saturday 
03-23-19 8:30 a.m.—12:30 p.m. 

 

OCTOBER 

Los Altos 
Grant Park 
Multi-Purpose Room 
1575 Holt Ave, Los Altos, 94024 

Tuesday 10-08-19 6:00 p.m.—9:00 p.m. 

Thursday 10-10-19 6:00 p.m.—9:00 p.m. 

Tuesday 10-15-19 6:00 p.m.—9:00 p.m. 

Thursday 10-17-19 6:00 p.m.—9:00 p.m. 

Tuesday 10-22-19 6:00 p.m.—9:00 p.m. 

Thursday 10-24-19 6:00 p.m.—9:00 p.m. 

Saturday 
10-26-19 8:30 a.m.—12:30 p.m. 

 

APRIL 

Saratoga 
Joan Pisani Community Center 
Multi-Purpose Room 
19655 Allendale Avenue, Saratoga, 95070 

Tuesday 04-30-19 6:00 p.m.—9:00 p.m. 

Thursday 05-02-19 6:00 p.m.—9:00 p.m. 

Tuesday 05-07-19 6:00 p.m.—9:00 p.m. 

Thursday 05-09-19 6:00 p.m.—9:00 p.m. 

Tuesday 05-14-19 6:00 p.m.—9:00 p.m. 

Thursday 05-16-19 6:00 p.m.—9:00 p.m. 

Sunday 
05-19-19 8:30 a.m.—12:30 p.m. 

 

NOVEMBER 

Los Gatos / Monte Sereno 
Police Operations Building 
15900 Los Gatos Boulevard, Los Gatos 95032 
 

Monday 10-28-19 6:00 p.m.—9:00 p.m. 

Wednesday 10-30-19 6:00 p.m.—9:00 p.m. 

Monday 11-04-19 6:00 p.m.—9:00 p.m. 

Wednesday 11-06-19 6:00 p.m.—9:00 p.m. 

Tuesday 11-12-19 6:00 p.m.—9:00 p.m.* 

Wednesday 11-13-19 6:00 p.m.—9:00 p.m. 

Saturday 
11-16-19 8:30 a.m.—12:30 p.m. 

 

Rev. 20181213 *Note: Class schedule shift due to Veterans Day 

https://campbellcert2019.eventbrite.com/
https://losaltoshillscert2019.eventbrite.com/
https://saratogacert2019.eventbrite.com/
https://cupertinocert2019.eventbrite.com/
https://losaltoscert2019.eventbrite.com/
https://losgatoscert2019.eventbrite.com/
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