
Town Manager's Report for October 17 - 21, 2016 

Items to report on from last week include the following: 

Planning/ Building/ Engineering Update: 

The City Engineer’s Report is attached.  Items in red text show updates in status from the prior 
report.    

Town public works staff inspected Almaden Court and although the road has extensive alligator 
cracking, there are no immediate safety hazards that require repair.  The Road will be incorporated 
into the Town scheduled PMP Program 2018 update.     

Staff met with residents of Christopher’s Lane and Comcast Tuesday evening to discuss cable 
service to their street.  Residents in attendance appeared interested in moving forward and had a 
lot of good questions.  For these projects to move forward, it seems that one neighbor needs to 
step forward to champion the project and move the other neighbors along. 

The following project was approved at the October 18 Fast Track hearing: 

 A second story addition and remodel of an existing residence located at 24990 La Loma
Drive.

The Planning Commission will hold a public hearing to consider the draft Master Path Plan at a 
special meeting on Wednesday, October 26.  A Town-wide notice was mailed to residents on 
October 11. 

A couple of photos that Suzanne took while on a recent trip to the Caribbean are attached. 

Public Safety Update: 

The Sheriff’s weekly report is attached. 

Administrative Services Update: 

We met with the Town’s Wells Fargo representative, Dale Barton, to understand the impact of the 
recent Wells Fargo Bank fraud scandal on Town’s banking services.  Mr. Barton explained that the 
fraudulent practices did not occur within the government accounts division. Mr. Barton apologized 
for the Bank’s breach of trust and said the Bank is taking steps to earn back the trust of their 
customers (see attached letter).    

This week, the Department continues to work with the auditors in fine tuning the financial 
statements for fiscal year ending June 30, 2016. Our goal is to complete the first draft of the 
Comprehensive Annual Financial Report (CAFR) next week and make it available for review by the 
Finance & Investment Committee.  

Parks and Recreation Update: 

The LAH Youth Commission has been planning their Halloween Middle School Lock-In 

event which is occurring Friday, October 21st from 6:30-9:00pm. 

http://losaltoshills.ca.gov/Calendar.aspx?EID=1044&month=10&year=2016&day=21&calType=0


 
Our three adult fitness classes, Fitness For Seniors, Bodyweight Bootcamp, and Pam’s Yoga 
Fitness have started new sessions this week.  Also, our second Before Having Chickens  class 
occurred this week. Our last After Having Chicken class on November 3rd. These and all 
recreation programs can be registered online. 
 
GreenWaste is holding Los Altos Hills’ Neighborhood Clean-up Day this Saturday, October 22nd 
from 9am-3pm at Foothill College 12345 El Monte Road, Parking Lot 6. Full details are listed on 
GreenWaste’s website. Attached please find the flyer. 
 
This week, administrative staff completed a 2-hour Defensive Driving course by Du-All Safety. 
 
Staff met with Victoria Dye Equestrian; monthly report and P&L are attached.  
                                                                                                                                                             
               
Feel free to give me a call or email if you have comments or questions on this report.  I will be out 
of the office on Monday and Tuesday.  I will be checking emails periodically.  Planning Director 
Suzanne Avila is the designated manager pro tem. 
 
Thanks. 
 
Carl 
 

 

http://losaltoshills.ca.gov/202/Activity-Guide
http://www.greenwaste.com/los-altos-hills/


Last Updated on 10/21/2016

Tasks Project Name Latest Status

1 I-280/Page Mill Interchange 

(4-8-16) Staff attended a working group meeting on 4-7-16 to discuss options for presentation. (4-22-16) 

Community meeting was held on 4-20-16 with good attendance.  County will review input received from the public. 

(5-27-16) Staff meeting with County and other stakeholders at the site to look at site distance issues. (6-10-16) 

County working on revised concept plan based on site visit. (6-23-16) County prepared draft layout for the interim 

improvements for review. County scheduling another meeting with stakeholders. (7-22-16) County prepared 

concept plan for the interim bicycle improvement project and expects to construct the project this year. City 

attorney reviewing draft funding agreement with County and Palo Alto. Concept plan is attached. (8-19-16) City 

attorney has completed their review. County preparing final funding agreement and will send to Palo Alto and Town 

for approval.  (9-9-16)  City Attorney reviewed and approved edits made by the County.   Item to be presented to 

Council at their October meeting.  (10-21-16)  The City Council approved the cost sharing agreement with the 

County and City of Palo Alto.  The Town's share of the project is $20,000.

2
2016 Sanitary Sewer Repair and 

Rehabilitation Project

(3-25-16) Project has been advertised and bid opening is scheduled for 4-12-16. Project is scheduled to be 

presented to Council in May for award of contract. List of repair segments is attached. (4-8-16) Staff released an 

addendum to modify segments in the base bid and alternate bid. (4-14-16) Bids were received from 2 contractors.  

Award of contract to be presented at the May 19 Council meeting. (5-20-16) Council authorized the award of the 

construction contract.at the May 19 council meeting. (5-27-16) Award documents have been sent to the contractor. 

Staff waiting for bonds and insurance paperwork. (6-10-16) Staff received bonds and insurance paperwork. Staff 

reviewing. (6-16-16) Review of bonds and insurance has been completed. Staff working on scheduling a pre-

construction meeting with the contractor. (7-22-16) Pre-construction meeting scheduled for 7-25-16. (7-29-16) 

Preconstruction meeting with the contractor was conducted.  Contractor working on scheduling video work for 

August and will send schedule to Town for review. (8-12-16) Contractor is to begin pre-installation video inspection 

work starting 8/15/2016. (8-19-16) Pre-construction video is in progress. (9-9-16) Pre-construction video has been 

completed.  Contractor will submit videos for staff's review.  (9-23-16) Contractor submitted pre-construction videos 

and submittals for review.  (9-30-16) Contractor has mobilized and started construction activities.

3
Robleda Road Pathway (Fremont to 

Beatrice) (Project #4)

(8-10-12) Permits have been received from various regulatory agencies.  Waiting for funding.  (11-21-14) 

Estimated project cost is over $600,000.  Staff had previously provided some additional signage and shifted the 

roadway slightly to increase the pathway width. Staff continues to look for possible grant funds. (1-23-15) Staff 

provided information to Pathway Committee chair. (3-5-15) Committee chair requested hard copies of the drawings 

for their use to discuss possible grant funding.  Staff provided drawings. (4-29-16) Pathway committee to prioritize 

this project among other pathway projects.
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Last Updated on 10/21/2016

Tasks Project Name Latest Status

4 Sewer Operations

(6-3-16) The Town's Sanitary Sewer Management Plan has been posted on the Town's website. The February 

2016 status update of sewer activities is attached.  (6-10-16) The April 2016 summary of O&M activities is 

attached. Root foaming has been completed. (6-23-16) Pipe patch work for 12 locations currently underway. (7-15-

16) The March and April 2016 status update of sewer activities is attached. An update of the sewer system will be 

presented to Council at the July meeting. (7-22-16) Sewer system update was presented to Council at the July 

Council meeting. (7-29-16) The May 2016 summary of O&M activities is attached.  (8-12-16) The May 2016 status 

update of sewer activities is attached. (8-26-16) The June 2016 summary of O&M activities is attached.  (9-30-16)  

The June 2016 status update of sewer activities and the July 2016 summary of O&M activities are attached.

5 Wet weather flow monitoring

(12-19-14) Due to the amount of wet weather we had recently, there is an opportunity to obtain good wet season 

sewer flow data.  Staff will propose to obtain approval for the City Manger to authorize flow meter installation prior 

to a storm event. (1-9-15) Staff will be requesting Council approval at the January meeting. (1-16-15) Council 

authorized City Manager to execute necessary agreements for flow meter installation. (1-15-16) Staff and 

consultant monitoring the weather for flow meter installation. (1-22-16) Flowmeters will be installed end of January 

but monitoring period will begin at the start of a significant rain event. (1-28-16) Meter installation in progress. (2-5-

16) Meters have been installed. (2-12-16) Staff continues to monitor weather forecast. (3-11-16) Flow monitoring in 

progress. (4-8-16) Consultants removed the flowmeters and are downloading the data. (5-6-16) Staff should be 

receiving flow data for review within two weeks. (5-27-16) Staff following up with consultant to check on the status 

of the flow data. (6-3-16) Staff received draft flow data from the consultant for review. Consultant working on report. 

(6-16-16) Staff received draft report for review. (7-29-16) Consultant working on finalizing the report to incorporate 

Town comments. (8-5-16)  Consultant is scheduled to submit the final report on 8/12.  (8-12-16)  Consultant 

submitted the final report on 8/8. (8-19-16) Final Flow Monitoring and Inflow/Infiltration report is attached. Data from 

the report will be used for the Sanitary Sewer Master Plan development. Staff also reviewing the report for average 

residential flow and analyzing inflow/infiltration issues to be addressed.

6 Sanitary Sewer Master Plan Update 

(8-26-16) The Request for Proposal has been released and is also on the Town's website. Proposals are due 9-19-

16.  (9-9-16)  Staff received some minor questions and requests.  Response will be posted on Town website on 

9/12.  (9-16-16)  Response to questions have been posted on the Town's website.  (9-23-16)  Staff received two 

proposals for the Sanitary Sewer Master Plan Update on 9/19.  Staff will be reviewing, ranking, and determining 

whether interview is necessary prior to consultant selection.  (10-7-16) Staff completed the review of proposals.  

Staff will recommend the City Council awarding a contract at the November meeting.
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Last Updated on 10/21/2016

Tasks Project Name Latest Status

7
Erosion on Page Mill Road near Baleri 

Ranch Rd

(1-28-16) Council approved the Initial Study and Mitigated Negative Declaration at the January meeting. Consultant 

to contact Regional Water Quality Control Board to discuss permitting. (2-12-16) Consultant submitted a letter to 

RWQCB regarding some of their comments. RWQCB staff to review and respond. (2-25-16) RQWCB staff 

indicated that the revised plans look much better. Consultant scheduled to discuss project with RWQCB staff week 

of 2-29-16. (3-11-16) Consultant working with Army Corp of Engineers to clarify scope of project. (3-18-16) 

RWQCB is requesting additional mitigation measures to be included in the project. (3-25-16) Staff met with 

consultant on-site to discuss possible mitigation proposal to the RWQCB and strategy for moving the project 

forward in the permitting process. (4-14-16) Additional information provided to US Army Corp of Engineers for their 

review. (4-29-16) US Army Corp. is requesting informal consultation with US Fish and Wildlife Service. (5-13-16) 

Consultant trying to contact Army Corp. for status update. (6-3-16) US Fist and Wildlife Service has assigned a 

staff member and is reviewing the project. (6-23-16) US Fish and Wildlife Service has approved the project. 

Waiting for US Army Corp to approve. (8-19-16) Consultant continues to follow up with US Army Corp for their 

approval. Staff also reached out to US Army Corp for an update. (8-26-16) Army Corp staff indicated that he should 

be able to get to our project soon.  (9-16-16)  Army Corp staff indicated that they were pulled away to work on other 

projects that have become higher priority and that they should be able to review our project soon.

8
VTA Bicycle Expenditure Plan  

applications

(12-14-12) Staff to work on application to add Nicholson Path Extension and Fremont Road Bike path phase 2 to 

the Bicycle Expenditure Plan. Applications due 1-31-13. (2-1-13) Applications have been submitted and received by

VTA. (3-22-13) Staff provided supplemental information to VTA regarding Hale Creek Path in an effort to secure 

additional points to qualify to be in the BEP. (4-3-13) All submitted projects were approved to be added to the new 

BEP. (4-11-13) Hale Creek path and Fremont Road Safe Route to School phase 2 are now on the BEP.
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Last Updated on 10/21/2016

Tasks Project Name Latest Status

9 El Monte/I-280 interchange

Traffic Safety Committee had some concerns about the stop sign and alignment of the northbound El Monte/I-280 

off-ramp.  Staff contact CalTrans to discuss.  The Stop sign was requested by the Town in 2003, however, there is 

still a high number of accidents.  Town staff worked with CalTrans to improve the safety concern.  CalTrans 

requested funds under their SHOPP program and $1.2 million was approved to realign the off-ramp so that it 

comes in more perpendicular to El Monte. TSC supports the proposed realignment. (3-1-13) Tentative schedule is 

to do the design in 2015 and construct in 2016/2017. (8-22-14) Project study report has been provided by 

CalTrans.  Staff reviewing. (8-29-14) Staff to provide update at an upcoming City Council meeting. (9-19-14) Staff 

to provided an update to council.  Any proposed construction would not likely begin until 2017. (9-26-14) Staff 

provided update to Traffic Safety Committee. (10-17-14) Staff provided an update to City Council at the 10-16-2014 

meeting. (3-27-15) Caltrans has this project scheduled for construction in 2017. Staff trying to get more details 

from Caltrans. (4-3-15) Caltrans working on paperwork to begin design work. Per Caltrans, construction is still 

scheduled for 2017. (11-25-15) Per Caltrans, they expect to have project plans sometime around September 2016. 

(4-14-16) The California Transportation Commission approved the project. Estimated cost is $1.6 million. (7-15-16) 

Caltrans submitted plans to staff for comment. This project proposes to realign I-280 NB off-ramp to EB El Monte 

Road. The work includes new pavement sections, super elevation correction, pavement removal of the abandoned 

segment within the existing off-ramp, removal and trimming of trees, and drainage work. (7-22-16) Town consultant 

is reviewing the draft plans from Caltrans. (7-29-16) Draft review comments to be submitted to Town for staff 

review week of August 1. (8-19-16) Comments sent to CalTrans for consideration. (8-26-16) Caltrans provided 

additional information and Town traffic consultant reviewing.  (9-16-16)  Additional comments sent to Caltrans for 

their consideration and response.

10
Robleda and Purissima intersection 

study

(4-22-16) Agreement with consultant executed. (4-29-16) Work underway. (5-6-16) Data collection and analysis 

being performed. (5-20-16) Data collection completed and draft report submitted. Staff reviewing draft report. (5-27-

16) Report has been completed and will be shared with the neighbors for discussion. (6-3-16) Report has been 

received by the neighbors. Staff setting up meeting to discuss report with the neighbors.(6-10-16) Staff to meet with 

neighbors on 6-13-16 to discuss the traffic consultant's technical memo. (6-16-16) A few neighbors attended the 

meeting at Town Hall. Staff discussed the report, answered questions and explained the process.  Staff indicated 

that a three way stop sign is not recommended by staff as it does not meet the warrant analysis. Neighbors to 

discuss and decided what concept they have support for and get back to staff. (7-15-16) Staff working with 

neighborhood representative to prepare map showing recommendations from the residents.  (7-22-16) Draft map 

sent to neighborhood representative for review. (7-29-16) Staff revising map to incorporate comments from 

neighborhood representative. (8-19-16) Revised map sent to neighborhood representative for review. Neighbors 

are requesting a 3 way stop sign to be installed.  Per consultant's study, a stop intersection is not warranted. (8-26-

16)  Neighborhood representative picked up map for review and comment. 
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Tasks Project Name Latest Status

11 Hale Creek/Magdalena connector Path

(1-8-16) Additional information provided to CalWater. (1-15-16) Staff spoke to CalWater and clarified the need for 

the easement.  (1-22-16) CalWater real estate attorney has some comments on the easement language. (1-28-16) 

City attorney office to discuss comments with CalWater attorney. (2-5-16) Staff working on obtaining some field 

survey stakes to look at alternatives. (2-19-15) CalWater attorney preparing a proposed amendment. (2-25-16) 

Alternate path layout to avoid need for additional CalWater easement is possible with encroachment onto CalTrans 

R-O-W. Staff to work on encroachment permit application to CalTrans. (3-3-16) Staff completed encroachment 

permit application and submitted to Caltrans for review and approval. (3-11-16) Caltrans encroachment permit 

section did not receive application.  Staff resent application, waiting for confirmation. (3-18-16) Staff resent 

electronic and hard copy of encroachment permit application to Caltrans. (3-25-16) Caltrans reviewing 

encroachment permit application and has questions.  Staff working on addressing Caltrans concerns. (4-8-16) Staff 

sent new photos and additional details to Caltrans to clarify questions.  Caltrans reviewing. (4-22-16) Caltrans 

headquarters is reviewing. (5-13-16) Caltrans is requiring an exception request to allow construction of a 

pedestrian facility passing through an access-controlled off-ramp fringe area. Staff to work on exception request. (5-

20-16) Staff reviewing sample request from another agency. (6-10-16) Staff to complete and file environmental 

document with County Recorder's office.(6-23-16) Environmental document has been filed with County Recorder's 

office. (7-15-16) Staff working on resubmittal to Caltrans. (7-29-16) Staff resubmitted additional information to 

Caltrans for review and approval. (8-19-16) Caltrans provided some additional comments on our application. Staff 

working on comments.  (9-9-16)  Staff resubmitted the requested additional information to Caltrans for review and 

approval.  (9-30-16) At Caltrans request, staff is preparing additional certification forms to be signed by the project 

designer.
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Tasks Project Name Latest Status

12 Open Space Stewardship

(1-15-16) Draft grazing recommendation memo has been received from the consultant. Staff and committee 

reviewing. (1-28-16) Staff met with Open Space Committee and Acterra to get an update on activities and to 

discuss contract extension.  Acterra to submit proposal to Town. (2-5-16) Acterra submitted a three year proposal 

for staff to review. (2-12-16) Open Space Committee also reviewing proposal and will provide recommendation. (3-

11-16) Staff discussed schedule with members of the OSC. (3-25-16) OSC supports the proposal from Acterra and 

will be presenting the project to Council at the April meeting. (4-8-16) Council approved 2 month extension to 

Acterra's contract to align with the fiscal cycle. Contract renewal will be discussed with the budget. (4-14-16) Staff 

working with Acterra and Open Space Committee for proposed longer term contract. (4-22-16) Acterra 2 month 

extension has been executed. Proposed longer term contract will be discussed with the upcoming budget. (4-29-

16) Open Space Committee and Acterra to present project for funding at the joint Council/FIC meeting on May 31. 

(5-13-16) Open Space Committee discussed Acterra's three year contract proposal for restoration activity and the 

committee is in support of the proposed contract. (5-20-16) Acterra's quarterly report for January to April 2016 is 

attached. (5-27-16) Acterra completed their second year of stewardship services. Acterra's final report for May 

2015 to April 2016 is attached. (6-3-16) A three year restoration program and a one year maintenance and 

education service agreement will be presented to Council at their June meeting. (6-23-16) Contract with Acterra 

has been approved. Contract being executed. (7-22-16) Contract has been executed. Acterra progress report for 

the months of May and June is attached. (7-29-16) Mowing of O'Keeffe and Byrne Preserve for yellow star thistle 

was performed.  (10-14-16)  As of July 1, 2016 the Acterra Stewardship Program became Grassroots Ecology.  

Grassroots Ecology is a fiscally sponsored project of Acterra.  Grassroots Ecology quarterly report for July to 

September 2016 is attached.

13 Drainage improvement at Newbridge

(8-28-15) Staff identified a drainage problem on Newbridge. Staff working on getting quotes to prepare a design. (9-

4-15) Staff in process of meeting designers. (9-11-15) Designers working on proposals. (9-18-15) Staff received 

one proposal and still waiting for one more. (9-25-15) Staff received two proposals and is working on agreement for 

consultant. (10-9-15) Designer to provide schedule for design work. (10-23-15) Survey work completed, design 

underway. (10-30-15) Preliminary design scheduled to be submitted mid November for staff review. (11-5-15) 

Design in progress. (11-20-15) Staff to follow up on status of preliminary design submittal. (11-25-15) Staff 

received preliminary plans for review. (12-4-15) Staff received a revised preliminary design package and is in the 

process of reviewing the documents. (12-18-15) Comments on the design have been provided to the designer to 

incorporate. (1-22-16) Staff checking on possible utility conflict for proposed storm drain improvements. (2-5-16) 

Consultant working on finalizing the design and estimate. (2-12-16) Consultant submitted design and estimate for 

Town to review. Staff Reviewing. (2-19-16) Design is complete. Staff waiting for final hard and soft copies.  (3-3-16) 

Project will be advertised at the same time as the 2016 Townwide pavement rehabilitation project. (4-29-16) 

Budget request for construction will be made for this project. (6-3-16) Project will be advertised on 6-8-16. (6-10-

16) Project has been advertised. Bid opening scheduled for 6-30-16. (7-15-16) One bid was received and it was 

high.  Staff will be requesting council to reject the one bid received at the July Council meeting. (7-22-16) Council 

approved the rejection of the bids. Staff will likely include with next years road rehabilitation project.

6 of 9



Last Updated on 10/21/2016

Tasks Project Name Latest Status

14 P-TAP Round 18 grant funds

(10-9-15) Staff working on application for grant funds. (10-30-15) Staff completed and submitted grant request. (12-

11-15) Results of grant request should be available in early 2016. (1-22-16) Town did not get selected to receive 

the grant. (1-28-16) Town will re-apply next year for grant.  (9-30-16) MTC will announce the Call-for-Projects for its 

Pavement Management Technical Assistance Program (P-TAP) Round 18 next month.  Once the Call-for-Project 

is announced this October or November, we intend to apply.  If we are selected as recipient of P-TAP, we will work 

with MTC’s consultant to update our PMP.  (10-21-16)  MTC announced the Call-for-Project for the P-TAP 18.  The 

Town will apply for the grant to update our PMP.  The application is due 11/14/2016.  

15 I-280 Repaving 

 (12-13-13) Staff contacting CalTrans again to see if they have an update on when I-280 within Los Altos Hills will 

be scheduled to be repaved. (12-20-13) E-mail received from Jeremy Dennis discussing the CalTrans process.  By 

fall of 2014 Caltrans will decide which projects will be included in the 2016 SHOP program for bidding in 2018-19.  

Not sure if a section of I-280 within LAH will be selected. (7-18-14) Mayor will be sending a letter to CalTrans to 

request expediting the paving schedule for I-280 within Los Altos Hills. (9-19-14) Letter was sent to Caltrans. (10-

17-14) Caltrans staff indicated that per the program schedule, the soonest the paving work would occur is in 

2018/2019 and the latest it would occur is in 2019/2020.  Staff still trying to contact the District Director. (11-21-14) 

Senator Jerry Hill's office is getting involved. (1-9-15) Caltrans district director to meet with Town Mayor and 

councilmember to discuss project. Assemblyman Rich Gordon's office is involved. (1-16-15) On-line petition being 

developed. (1-28-15) Caltrans working on project initiation document (PID) for pavement improvement and expects 

to submit in June as a candidate for funding in the 2016 SHOPP. (4-17-15) Caltrans has some questions regarding 

the noise measurements provided to them.  Staff forwarded responses to Caltrans. (5-29-15) Supervisor Joe 

Simitian sent letter to Caltrans requesting that they program the I-280 repaving project in the next programming 

cycle. (7-31-15) Caltrans completed and approved a Project Initiation Document to resurface I-280 from Foothill 

Boulevard to 0.5 mile north of Sand Hill Road. Project to be submitted for the 2016 SHOPP program to compete for 

funds. (8-14-15) Per discussion with Caltrans staff, project is approved under the 2016 SHOPP program. 

Construction should occur around 2018. (11-20-15) Per Caltrans project development for this project is pending 

CTC approval of the SHOPP candidates in April 2016. If approved, target construction is Summer of 2019. (4-14-

16) The California Transportation Commission approved the project. Estimated cost is $59.5 million.
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Tasks Project Name Latest Status

16 VTA TAC Meetings

(1-15-16) Staff attended the 1-14-16 TAC meeting and the Envision SV Ad-Hoc committee meeting. A new chair 

and vice chair was selected.  Committee took action to approve allocation of $250,000 to help fund the interim 

bicycle improvements on Page Mill/I-280 interchange. Ad-Hoc committee working on selection criteria for projects 

listed for Envision SV. (2-5-16) Staff attended the VTA Board meeting and the Board approved the $250,000 to the 

County to help fund the interim bicycle improvements. (3-11-16) Staff attended the 3-10-16 TAC meeting. 

Committee received update on Envision Silicon Valley. VTA staff is developing categories for ESV to distribute an 

estimated $6.5 Billion. (4-14-16) Staff attended the April TAC meeting.  (4-14-16) TAC committee did not reach 

agreement on a formal recommendation of the Envision Silicon Valley policies to the Board.  VTA staff will provide 

TAC comments to the Board at their April 22 workshop. (6-10-16) June TAC meeting was canceled. Next meeting 

is in July. (8-26-16) Staff met with VTA staff to discuss Countywide bicycle plan. VTA working on draft map for 

upcoming BPAC meeting.  (10-14-16)  Staff attended the 10-13-16 TAC meeting.  Committee received update on 

Caltrans I-80 Smart Corridor project.  Committee also received an update on the Countywide Bicycle Plan 

prioritization criteria.

17 2016 Road Rehabilitation Project

(6-3-16) Staff preparing contract documents for the 2016 Road Rehabilitation Project. Project will be advertised on 

6-8-16. (6-10-16) Project has been advertised. Bid opening scheduled for 6-28-16. List of streets is attached. (7-15-

16) Award of contract will be presented to Council at the July meeting. (7-22-16) Council approved the award of 

contract. Staff sent notice of award to contractors. (7-29-16) Contractor to begin localized pavement repair week of 

August 1, 2016. (8-5-16) Contractor completed the spot repair this week.  Contractor will construct valley gutter on 

Orchard Hill Lane. (8-12-16) Contractor is paving the public portion of Almaden Court. (8-19-16) Micro Surfacing 

work scheduled for week of August 22nd. There will be traffic delays, detours, two way traffic control, and partial 

road closures.  Residents in work areas have been notified. Schedule has also been posted on the Town's website. 

(8-26-16) Micro surfacing work will be substantially complete by 8-26-16. Remaining microsurfacing work and 

cleanup will be completed by the end of August. Residents on Adobe Lane organized and privately funded 

pavement rehabilitation of the private section of Adobe Lane. Work was coordinated with the Town's contractor.  (9-

2-2016) All paving work has been completed.  Contractor begins preparing the road for striping on 9/2. Traffic 

striping operation will begin next week.  (9-9-12) Traffic striping operation is underway and is scheduled to 

complete on 9/16.  (9-16-16) Construction completed.  Staff will review the completed work and prepare a punch 

list, if any, for the contractor to address.  (10-14-16)  Acceptance of project will be presented to council at the 

November meeting.
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18 Review of non-residential sewer units

(6-19-15) Sewer consultant to visit Town properties week of 6-22-15. Consultant will visit and meet with all non-

residential users to inspect facility and discuss usage. (7-10-15) Consultant coordinating with non-residential 

facilities to set up appointments to visit and inspect. (7-23-15) Site visits to non-residential facilities in progress. (10-

2-15) Most of the sites have been visited. Consultant hope to complete site visits by the end of October.  (10-30-

15) All site visits have been completed.  Consultant working on analysis. (11-13-15) Staff and consultant to discuss 

draft results in early December. (12-11-15) Draft results submitted to staff.  Staff to review and schedule discussion 

with consultant. (12-18-15) Staff to discuss draft results with consultant in January 2016. (1-8-16) Consultant 

preparing data sheets with preliminary findings to send to non-residential users for their review and comment. (1-15-

16) Staff working with consultant on documents to be sent to each non-residential user. (1-28-16) Draft site specific 

data sheets with preliminary findings have been sent to each non-residential user for review and comment. (2-5-16) 

Staff and consultant has been contacted by two non-residential users to discuss preliminary findings. Comments 

from non-residential users are due February 22, 2016. (3-11-16) Staff received draft report from consultant. Staff 

reviewing. (4-8-16) Staff working with attorney's office to verify information that may need to be removed for privacy 

concerns. (5-6-16) Staff to present findings and recommendation to FIC. (5-13-16) Consultant findings and 

recommendations to be presented to FIC at their July 11, 2016 meeting. (5-20-16) FIC meeting rescheduled for 

July 6th. (7-15-16) FIC did not reach an agreement on a recommendation to City Council. Staff will be meeting with 

Ad-Hoc committee to discuss further. (7-29-16) Ad-Hoc committee requested attorney review of three alternative 

proposed by the Ad-Hoc committee. Town attorney reviewing.  Item to be presented to Council at the August 

meeting.  (8-12-16) Town attorney completed their review of the three alternatives proposed by the Ad-Hoc 

committee.  Item is on the August City Council Agenda. (8-19-16) Item was referred back to the FIC Ad-Hoc 

Committee for further discussion. (8-26-16) Meeting with Ad-Hoc committee scheduled for 8/29.  (9-9-16) Staff to 

present amended recommendations and City Attorney's response to FIC at their September 13, 2016 meeting.  (9-

16-16)  Item to be presented to the City Council at their October 2016 meeting.  (10-21-16)  City Council approved 

the proposed non-residential sewer allocation fee schedule.  Pubic hearing is tentatively scheduled for 1/19/17.

20 West Loyola/Mora Drive Pathway study

(7-15-16) Staff collected speed data on West Loyola and Mora Drive and the results indicate speeds over the 

posted speed limit on both streets.  Mora Drive has an 85th percentile of 10 mph over the posted speed limit and 

West Loyola has an 85th percentile of 6 mph over the posted speed limit. Staff also engaged a consultant to look 

into the feasibility of constructing a path on the two streets.  (9-23-16)  Staff reviewed the draft preliminary report 

and provided comments to the consultant to address.  (10-14-16)  Path Study has been completed.

21
Traffic Evaluation - Fremont Road at 

Pinewood School

(9-23-16)  Staff engaged a traffic consultant to investigate the traffic issues on Fremont Road onto Pinewood 

School during the morning drop off hours.  The consultant will perform data collection and provide their 

recommendations.  (10-7-16)  Staff reviewed the draft report and provided comments.  Consultant is collecting 

additional traffic data this week.  An updated report will be available once the data is retrieved and incorporated to 

the report.  (10-14-16) Traffic Evaluation report is completed.  Traffic consultant recommended adding a left turn 

pocket on both directions on Fremont Road at Pinewood School to improve the traffic flow during peak hours.
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Santa Clara County Office of the Sheriff 
Weekly Activity Summary 

10/10/2016 – 10/16/2016 
 LOS ALTOS HILLS 

 

PATROL ACTIVITY SUMMARY 

DATE BEAT ACTIVITY COMMENTS 

10/14 L5 

Stalking, 
Firearms Discharged, 

Assault with a Deadly Weapon 
ARREST 

At 11:09 AM, deputies responded to a disturbance call at a residence in the 
24000 block of Oak Knoll Circle.  An investigation revealed the suspect stalked 
the victim, forced entry to the residence and shot at residents.  A victim resident 
shot back at the suspect, who sustained injuries.  No victims were injured during 
the incident.  After receiving medical treatment, the suspect was arrested and 
booked into Main Jail. 

10/15 L3 Theft by False Pretenses 

Between 9/26 and 10/3, unknown suspect(s) hacked the victim’s e-mail account, 
claimed to be a contractor employed by the victim, requested the victim wire 
money and the victim complied for a total loss of about $3,500.  The victim lives 
in Los Altos Hills.  

10/15 L1 Identity Theft 

On 10/15, the victim received notification indicating unknown suspect(s) used 
the victim’s personal information to access the victim’s credit card account and 
made fraudulent charges to that account for a total loss of about $1,500.  The 
victim lives in Los Altos Hills. 

10/15 L4 Non-Injury Collision Occurred at 12:25 PM at Moody Road and Adobe Creek Lodge Road. 

10/15 L1 Grand Theft 
Between 3:00 PM and 6:00 PM, unknown suspect(s) took a cellular phone and 
watch from an unsecured locker at Fremont Pines High School on Fremont 
Road for a total loss of about $1,450. 

 
 



DATE/TIME BEAT EVENT NUMBER EVENT TYPE LOCATION INFORMATION 

   
DISTURBANCES 

  

10/15/2016 14:03 L2 16-289-0255 415E HILLTOP DR @ COLINA DR INVESTIGATED 

10/14/2016 11:09 L5 16-288-0154 415W OAK KNOLL CL @ OAK PARK CT INVESTIGATED 

   
THEFTS 

  

10/14/2016 12:23 L3 16-288-0175 530.5 PAGE MILL RD @ PASEO DEL ROBLE  INVESTIGATED 

10/16/2016 9:49 L1 16-290-0110 530.5  ALTA TIERRA RD @ ROBLEDA RD  INVESTIGATED 

10/15/2016 9:45 L3 16-289-0134 532 PAGE MILL RD @ PASEO DEL ROBLE  INVESTIGATED 

   
PHONE THE OFFICE 

  

10/10/2016 0:31 L4 16-284-0003 1021 81L1 COMPLETE 

10/12/2016 15:07 L3 16-286-0296 1021 81L1 COMPLETE 

10/14/2016 15:30 L1 16-288-0242 1021 71L1 COMPLETE 

10/14/2016 15:46 L1 16-288-0252 1021 71L1 COMPLETE 

10/14/2016 17:35 L1 16-288-0297 1021 81L1 COMPLETE 

10/16/2016 20:31 L1 16-290-0313 1021 81L1 COMPLETE 

   
SUSPICIOUS PERSON 

  

10/16/2016 18:11 L3 16-290-0275 1066 ELENA RD @ NATOMA RD  INVESTIGATED 

   
ANIMAL 

COMPLAINTS   

10/11/2016 17:56 L1 16-285-0403 1091 EL MONTE RD @ I-280 INVESTIGATED 

10/15/2016 10:09 L5 16-289-0146 1091 W LOYOLA DR @ RAVENSBURY AV INVESTIGATED 

      

https://146.74.114.44/cad/event?e=162890255
https://146.74.114.44/cad/event?e=162880154
https://146.74.114.44/cad/event?e=162880175
https://146.74.114.44/cad/event?e=162900110
https://146.74.114.44/cad/event?e=162890134
https://146.74.114.44/cad/event?e=162840003
https://146.74.114.44/cad/event?e=162860296
https://146.74.114.44/cad/event?e=162880242
https://146.74.114.44/cad/event?e=162880252
https://146.74.114.44/cad/event?e=162880297
https://146.74.114.44/cad/event?e=162900313
https://146.74.114.44/cad/event?e=162900275
https://146.74.114.44/cad/event?e=162850403
https://146.74.114.44/cad/event?e=162890146


   
PEDESTRIAN STOP 

  

10/15/2016 10:13 L3 16-289-0152 1095 PAGE MILL RD @ BERRY HILL LN  CITATION ISSUED 

   
ABANDONED 

VEHICLES   

10/12/2016 13:27 L1 16-286-0237 1124 ESTACADA DR @ MIRANDA RD INVESTIGATED 

10/15/2016 16:20 L3 16-289-0298 1124 HARVARD CT @ LIDDICOAT CL MARKED FOR TOW 

10/12/2016 11:39 L1 16-286-0185 1124 DORI LN @ ROBLEDA RD  MARKED FOR TOW 

   
TRAFFIC HAZARDS 

  

10/10/2016 9:23 L3 16-284-0089 1125 ELENA RD @ NATOMA RD INVESTIGATED 

10/11/2016 17:57 L1 16-285-0404 1125 O KEEFE LN @ EL MONTE RD INVESTIGATED 

10/13/2016 17:10 L3 16-287-0302 1125 I-280 @ PAGE MILL RD INVESTIGATED 

   
SUSPICIOUS 

VEHICLES   

10/10/2016 18:50 L3 16-284-0322 1154 SADDLE CT @ SADDLE MOUNTAIN DR  INVESTIGATED 

10/12/2016 7:03 L1 16-286-0055 1154 OLD PAGE MILL RD @ PAGE MILL RD  INVESTIGATED 

10/12/2016 8:34 L1 16-286-0089 1154 OLD PAGE MILL RD @ PAGE MILL RD  INVESTIGATED 

10/12/2016 14:17 L3 16-286-0267 1154 ADONNA CT @ ELENA RD INVESTIGATED 

10/14/2016 2:17 L1 16-288-0039 1154 COYOTE HILL RD @ PAGE MILL RD  INVESTIGATED 

10/15/2016 23:20 L5 16-289-0436 1154 MAGDALENA RD @ HOOPER LN INVESTIGATED 

   
TRAFFIC COLLISION 

  

10/15/2016 12:25 L4 16-289-0208 1182 MOODY RD @ ADOBE CREEK LODGE RD INVESTIGATED 

   
TRAFFIC CONTROL 

  

10/12/2016 14:20 L1 16-286-0271 1184 W FREMONT RD @ FREMONT PINES LN COMPLETE 

https://146.74.114.44/cad/event?e=162890152
https://146.74.114.44/cad/event?e=162860237
https://146.74.114.44/cad/event?e=162860185
https://146.74.114.44/cad/event?e=162840089
https://146.74.114.44/cad/event?e=162850404
https://146.74.114.44/cad/event?e=162870302
https://146.74.114.44/cad/event?e=162840322
https://146.74.114.44/cad/event?e=162860055
https://146.74.114.44/cad/event?e=162860089
https://146.74.114.44/cad/event?e=162860267
https://146.74.114.44/cad/event?e=162880039
https://146.74.114.44/cad/event?e=162890436
https://146.74.114.44/cad/event?e=162890208
https://146.74.114.44/cad/event?e=162860271


   
VEHICLE STOPS 

  

10/11/2016 4:50 L1 16-285-0054 1195 PAGE MILL RD @ DEER CREEK RD WARNING ISSUED 

10/11/2016 9:16 L3 16-285-0122 1195 OLD PAGE MILL RD @ GERTH LN  CITATION ISSUED 

10/11/2016 12:13 L4 16-285-0223 1195 ELENA RD @ MOODY RD  CITATION ISSUED 

10/11/2016 19:20 L1 16-285-0434 1195 W FREMONT RD @ MANUELLA RD  WARNING ISSUED 

10/12/2016 9:11 L3 16-286-0110 1195 PAGE MILL RD @ I-280  CITATION ISSUED 

10/12/2016 13:26 L3 16-286-0236 1195 ARASTRADERO RD @ STIRRUP WY CITATION ISSUED 

10/12/2016 16:43 L2 16-286-0335 1195 SUMMERHILL AV @ MAGDALENA RD  CITATION ISSUED 

10/12/2016 17:04 L2 16-286-0344 1195 SUMMERHILL AV @ YOUNG CT CITATION ISSUED 

10/12/2016 17:51 L4 16-286-0368 1195 ELENA RD @ MOODY RD CITATION ISSUED 

10/12/2016 19:01 L3 16-286-0384 1195 PAGE MILL RD @ ARASTRADERO RD CITATION ISSUED 

10/13/2016 2:24 L1 16-287-0024 1195 DEER CREEK RD @ PAGE MILL RD WARNING ISSUED 

10/13/2016 12:18 L5 16-287-0152 1195 MAGDALENA AV @ SPALDING AV CITATION ISSUED 

10/14/2016 6:45 L2 16-288-0070 1195 I-280 @ MAGDALENA RD CITATION ISSUED 

10/14/2016 7:05 L3 16-288-0073 1195 PAGE MILL RD @ I-280 CITATION ISSUED 

10/14/2016 8:46 L3 16-288-0098 1195 PAGE MILL RD @ ARASTRADERO RD CITATION ISSUED 

10/14/2016 9:06 L4 16-288-0105 1195 ALTAMONT RD @ MOODY RD CITATION ISSUED 

10/15/2016 7:04 L1 16-289-0074 1195  PAGE MILL RD @ OLD PAGE MILL RD  CITATION ISSUED 

10/15/2016 7:33 L3 16-289-0080 1195 PAGE MILL RD @ OLD PAGE MILL RD  CITATION ISSUED 

10/15/2016 7:53 L1 16-289-0085 1195 EL MONTE RD @ VOORHEES DR  CITATION ISSUED 

10/15/2016 8:14 L3 16-289-0094 1195 PAGE MILL RD @ CHRISTOPHERS LN CITATION ISSUED 

10/15/2016 9:40 L3 16-289-0132 1195 ARASTRADERO RD @ PAGE MILL RD(LH) CITATION ISSUED 

10/15/2016 16:11 L2 16-289-0294 1195 I-280 @ MAGDALENA RD WARNING ISSUED 

10/15/2016 16:20 L1 16-289-0297 1195 I-280 @ EL MONTE RD WARNING ISSUED 

10/16/2016 19:50 L1 16-290-0304 1195 I-280 @ EL MONTE RD CITATION ISSUED 

      

https://146.74.114.44/cad/event?e=162850054
https://146.74.114.44/cad/event?e=162850122
https://146.74.114.44/cad/event?e=162850223
https://146.74.114.44/cad/event?e=162850434
https://146.74.114.44/cad/event?e=162860110
https://146.74.114.44/cad/event?e=162860236
https://146.74.114.44/cad/event?e=162860335
https://146.74.114.44/cad/event?e=162860344
https://146.74.114.44/cad/event?e=162860368
https://146.74.114.44/cad/event?e=162860384
https://146.74.114.44/cad/event?e=162870024
https://146.74.114.44/cad/event?e=162870152
https://146.74.114.44/cad/event?e=162880070
https://146.74.114.44/cad/event?e=162880073
https://146.74.114.44/cad/event?e=162880098
https://146.74.114.44/cad/event?e=162880105
https://146.74.114.44/cad/event?e=162890074
https://146.74.114.44/cad/event?e=162890080
https://146.74.114.44/cad/event?e=162890085
https://146.74.114.44/cad/event?e=162890094
https://146.74.114.44/cad/event?e=162890132
https://146.74.114.44/cad/event?e=162890294
https://146.74.114.44/cad/event?e=162890297
https://146.74.114.44/cad/event?e=162900304


   
PARKING 

VIOLATIONS   

10/13/2016 12:27 L1 16-287-0156 22500 FREMONT PINES LN @ W FREMONT RD INVESTIGATED 

10/15/2016 10:56 L4 16-289-0167 22500 RHUS RIDGE RD @ MOODY RD CITATION ISSUED 

   
RECKLESS DRIVING 

  

10/10/2016 15:38 L1 16-284-0254 23103 I-280 @ EL MONTE RD INVESTIGATED 

   
ALARM CALLS 

  

10/11/2016 14:06 L4 16-285-0290 1033A EDGECLIFF PL @ PROSPECT AV  FALSE ALARM 

10/12/2016 4:22 L3 16-286-0043 1033A VIA VENTANA @ PAGE MILL RD FALSE ALARM 

10/12/2016 12:56 L3 16-286-0228 1033A HARVARD CT @ LIDDICOAT CL FALSE ALARM 

10/15/2016 11:44 L5 16-289-0191 1033A OAK KNOLL CL @ OAK PARK CT  FALSE ALARM 

10/15/2016 12:12 L1 16-289-0205 1033A O KEEFE LN @ DOVER CT FALSE ALARM 

10/15/2016 15:36 L3 16-289-0283 1033A TAAFFE RD @ DEZAHARA WY  FALSE ALARM 

10/15/2016 17:12 L4 16-289-0312 1033A WILLOW POND LN @ TEPA WY FALSE ALARM 

10/15/2016 17:44 L1 16-289-0323 1033A TEMPLETON PL @ W FREMONT RD FALSE ALARM 

10/16/2016 15:44 L4 16-290-0223 1033A MOODY RD @ MOODY CT FALSE ALARM 

   
9-1-1 

ABANDONED CALLS   

10/10/2016 12:36 L1 16-284-0173 911ABN LA CRESTA DR @ VISCAINO RD INVESTIGATED 

10/14/2016 7:45 L3 16-288-0083 911CEL ELENA RD @ GIGLI CT  INVESTIGATED 

10/15/2016 11:28 L3 16-289-0183 911CEL  EL MONTE RD @ STONEBROOK DR INVESTIGATED 

   
PUBLIC  

SAFETY ASSISTANCE   

10/11/2016 20:20 L5 16-285-0453 AID MAGDALENA RD @ STONEBROOK DR  COMPLETE 

10/16/2016 5:25 L1 16-290-0069 AID W FREMONT RD @ W EDITH AV COMPLETE 

https://146.74.114.44/cad/event?e=162870156
https://146.74.114.44/cad/event?e=162890167
https://146.74.114.44/cad/event?e=162840254
https://146.74.114.44/cad/event?e=162850290
https://146.74.114.44/cad/event?e=162860043
https://146.74.114.44/cad/event?e=162860228
https://146.74.114.44/cad/event?e=162890191
https://146.74.114.44/cad/event?e=162890205
https://146.74.114.44/cad/event?e=162890283
https://146.74.114.44/cad/event?e=162890312
https://146.74.114.44/cad/event?e=162890323
https://146.74.114.44/cad/event?e=162900223
https://146.74.114.44/cad/event?e=162840173
https://146.74.114.44/cad/event?e=162880083
https://146.74.114.44/cad/event?e=162890183
https://146.74.114.44/cad/event?e=162850453
https://146.74.114.44/cad/event?e=162900069


   
FOLLOW-UP 

  

10/16/2016 15:43 L5 16-290-0222 FU OAK KNOLL CL @ OAK PARK CT  COMPLETE 

   
INDUSTRIAL 
ACCIDENT   

10/14/2016 14:31 L5 16-288-0215 INDACC CAMINO HERMOSO @ RAVENSBURY AV INVESTIGATED 

   
INFORMATION ONLY 

  

10/10/2016 19:36 L1 16-284-0335 BTINFO I-280 @ EL MONTE RD INFORMATION GIVEN 

10/13/2016 13:05 L2 16-287-0170 BTINFO I-280 @ MAGDALENA RD INFORMATION GIVEN 

10/10/2016 7:02 L3 16-284-0050 INFO EL MONTE RD @ STONEBROOK DR INFORMATION GIVEN 

10/10/2016 9:54 L3 16-284-0097 INFO I-280 @ PAGE MILL RD  INFORMATION GIVEN 

10/11/2016 19:29 L2 16-285-0437 INFO I-280 @ MAGDALENA RD  INFORMATION GIVEN 

10/14/2016 12:23 L5 16-288-0174 INFO JESSICA LN @ DAWSON DR  INFORMATION GIVEN 

10/14/2016 13:09 L3 16-288-0190 INFO  ROBLE ALTO CT @ ROBLE ALTO INFORMATION GIVEN 

10/14/2016 14:23 L5 16-288-0214 INFO CAMINO HERMOSO @ RAVENSBURY AV  INFORMATION GIVEN 

10/15/2016 14:04 L1 16-289-0256 INFO ST FRANCIS DR @ LA CRESTA DR INFORMATION GIVEN 

10/15/2016 21:04 L1 16-289-0390 INFO I-280 @ EL MONTE RD INFORMATION GIVEN 

10/16/2016 12:22 L1 16-290-0153 INFO PAGE MILL RD @ DEER CREEK RD INFORMATION GIVEN 

10/16/2016 14:02 L3 16-290-0187 INFO I-280 @ PAGE MILL RD  INFORMATION GIVEN 

   
PATROL CHECK 

  

10/14/2016 2:02 L1 16-288-0030 PATCK ORCHARD HILL LN @ ROBLEDA RD  COMPLETE 

 

https://146.74.114.44/cad/event?e=162900222
https://146.74.114.44/cad/event?e=162880215
https://146.74.114.44/cad/event?e=162840335
https://146.74.114.44/cad/event?e=162870170
https://146.74.114.44/cad/event?e=162840050
https://146.74.114.44/cad/event?e=162840097
https://146.74.114.44/cad/event?e=162850437
https://146.74.114.44/cad/event?e=162880174
https://146.74.114.44/cad/event?e=162880190
https://146.74.114.44/cad/event?e=162880214
https://146.74.114.44/cad/event?e=162890256
https://146.74.114.44/cad/event?e=162890390
https://146.74.114.44/cad/event?e=162900153
https://146.74.114.44/cad/event?e=162900187
https://146.74.114.44/cad/event?e=162880030


California Business Banking 
Specialty Markets Group 
MAC A0109-165 
333 Market Street, 16th Floor 
San Francisco, CA  94105 
 
wellsfargo.com 

Wells Fargo Bank, N.A. 

October 21, 2016 
 
 
Carl Cahill 
Town Manager  
Town of Los Altos Hills  
26379 Fremont Road 
Los Altos Hills, CA  94022 
 
  
Dear Carl,  
  
Wells Fargo would like to reassure the Town of Los Altos Hills about our commitment to our Business 
Banking customers. We know that you have placed your trust and confidence in Wells Fargo and our 
relationship team, which is something we do not take for granted. Our relationship with you is 
extremely important to us.    
 
As we discussed, the behavior which caused the settlements with the City Attorney of Los Angeles,  
Consumer Financial Protection Bureau, and the Office of the Comptroller of the Currency, is 
inconsistent with our values and the culture that 265,000 employees strive to live up to every day. Our 
goal is to make things right and to restore your faith in us.” When we make a mistake, we are open 
about it, we take responsibility, and we fix it.  
 
We know some of your employees may have personal accounts with Wells Fargo. If anyone at the Town 
of Los Altos Hills has any questions about his/her Wells Fargo accounts: 

 We have set up a special page on our company website that explains what happened and how 
our customers can view their accounts with us online. It is located at 
www.wellsfargo.com/commitment. 

 Customers are also welcome to call the toll-free number on their statement or visit one of our 
branches in person to review and obtain a printout of their accounts with a banker. 

 
I would like to recap what has occurred and the steps Wells Fargo has taken to ensure that this will 
never happen again.    
 
It’s important for you to know that making things right and restoring the faith you have in us is the very 
top priority for our entire Wells Fargo leadership team. There is nothing more important than for you to 
experience the very best from us. 

Here’s what we’re already doing: 

• Putting your interests first:  We have eliminated product sales goals for our Retail Banking team 
members who serve customers in our bank branches and call centers. 

• Proactively communicating with our Retail Banking customers:  We send a confirmation after a 
customer opens a new consumer or small business checking, savings, or credit card account so 
that they  know what is happening and can tell us if anything we’ve confirmed is different than 
what you expected. 



• Full transparency:  Consumers and small businesses can always see your eligible accounts any 
time when enrolled in Wells Fargo Online®.  

• Fixing what went wrong:  We have provided full refunds to customers we have already identified 
and we’re broadening our scope of work to find customers we may have missed. If we have any 
doubt about whether one of your accounts was authorized, and any fees were incurred on that 
account, we will contact you and refund fees. 

• Established an enterprise-wide Office of Global Ethics and Integrity that sets ethical standards 
for the company and provides team members with resources on ethical decisions. 

• Implemented an updated, enterprise-wide Code of Ethics and Business Conduct with which all 
team members must fully comply. 

• Investing $50 million on monitoring of bank locations, including increasing the number of 
people dedicated to oversight. 

 
You may have seen some news reports generated from an announcement made by the California State 
Treasurer “suspending” some types of business the state is currently doing with Wells Fargo. 
 
First, Wells Fargo is open for business in California and will continue to proudly serve customers across 
the state as we have always done. Second, there are certain items the California State Treasurer has 
asked to be temporarily halted. These include: 

 Suspension of investments by the Treasurer’s Office in all Wells Fargo securities 

 Suspension of the use of Wells Fargo as a broker-dealer for purchasing of investments by his 
office 

 Suspension of Wells Fargo as a managing underwriter on negotiated sales of California state 
bonds where the Treasurer appoints the underwriter 

 
Wells Fargo has diligently and professionally worked with the state for the past 17 years to support the 
government and people of California. Our highly experienced and proven government banking, 
securities and treasury management teams stand ready to continue delivering outstanding service to the 
state. 
 
We certainly understand the concerns that have been raised. We are very sorry and take full 
responsibility for the incidents in our retail bank. We have already taken important steps, and will 
continue to do so, to address these issues and rebuild your trust. 
 
The trust you place in me and in Wells Fargo means everything; it’s the foundation of our relationship 
and the way we do business together. I want to assure you that the company and I are committed to 
doing everything possible to earn and maintain your trust for many years to come.  
 
Please let me know if you have any further questions, or if you would like to discuss further in person or 
on the phone. 
 
Sincerely, 
 
Dale R. Barton  
Vice President, Industry Specialist | Government and Not-for-Profit Banking 
Wells Fargo Bank, N.A. | 333 Market Street, 16th Floor | San Francisco, CA  94105 
Tel 415-371-3961 | Cell 415-940-1023 | Fax 855-276-3905  
Dale.R.Barton@WellsFargo.com 





Westwind Community Barn 
 Monthly Report 
October 2016 

 
 
Horse Summary 
 

Occupancy  Barn  Paddock  Pasture   Total Boarding 

Total inc 

4‐H and School horses 

January   16  3/ 4 in shared  15 38  38+7+15= 60 

February  19 
4/4 in shared 

15 42 42+7+13=62 

March  19 
3/4 in shared   

14 40 40 + 7 + 14 = 61 

April   19 
4/3 in shared 

15 41  41+6+15=62 

May   19 
5/3 in shared

14  41 41+6+15=62 

June  19 (15) 
5/ 2 in shared 

14 40 (36)  40 + 7 + 15 = 62 

July  14 
4/4 in shared

  
14 36  36 + 7 + 15 = 58 

August   19 
5/4 in shared

16 44 44 + 7 + 16 = 67 

September  18 
4/6 in shared  

16  44 44+7+13=64 

October  17 
4/6 

  
16  43  43+7+13=63 

November   
 

 

December          

 
 
 
 



New/ lost Boarders 
 
Lost/Leaving 
Colby  
 
Stall 
Lady moved from Stall to Shared Paddock 
 
New 
Stall 
  
Paddock 
 
Pasture 
 
Current Trainers 
Heather Franco 
Sharon Wormhoudt 
 
Leaving Trainers – 
 
Activities –this month 
 
Issues‐ 
 
Disputes‐  
 
Injuries‐ 
 
Repairs made –  
 
Capital Repairs – 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
VDE HORSES AND LOCATION  (13)  
 
BYRNE PASTURE(7) 
Sarge 
Apples 
Aj 
Checkers 
Caramia 
Luna 
Bojack  
 
PADDOCK (3) 
Magic 
Jasper  
Pari 
JD 
 
VDE PENS (3) 
Danny 
Ole 
Simon  
 
4H Horses (7) 
Steele 
Sparky  
Libby  
Tango 
Cinders 
Reno 
Trinity  
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 Victoria Dye Equestrian, LLC

 Profit & Loss - Current Month and YTD
 September 2016
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Boarding School TOTAL

Sep 16 Jan - Sep 16 Sep 16 Jan - Sep 16 Sep 16 Jan - Sep 16

Ordinary Income/Expense

Income

Camps - Town Sold (1,000.00) 40,599.58 39,599.58

Clinics 4,000.00 4,000.00

Reimbursements

Bedding Reimbursement 67.50 355.00 67.50 355.00

Feed Reimbursements 1,788.00 12,374.50 1,788.00 12,374.50

Reimbursed Expenses 2,999.35 11,426.48 2,999.35 11,426.48

Show Reimbursement 4,555.00 11,261.00 4,555.00 11,261.00

Town Water Reimbursements 1,801.48 1,801.48

Reimbursements - Other (50.00) (350.00) 200.00 200.00 150.00 (150.00)

Total Reimbursements 1,805.50 14,180.98 7,754.35 22,887.48 9,559.85 37,068.46

Services

Boarding 30,783.00 250,029.25 30,783.00 250,029.25

Lessons 25,440.75 173,169.03 25,440.75 173,169.03

Total Services 30,783.00 250,029.25 25,440.75 173,169.03 56,223.75 423,198.28

Subsidy 3,000.00 27,000.00 3,000.00 27,000.00

Total Income 35,588.50 290,210.23 33,195.10 240,656.09 68,783.60 530,866.32

Gross Profit 35,588.50 290,210.23 33,195.10 240,656.09 68,783.60 530,866.32

Expense

Advertising and Promotion 2,246.75 2,246.75

Automobile Expense

Fuel 42.11 42.11

Insurance 240.08 2,087.95 240.08 2,087.95

Total Automobile Expense 240.08 2,087.95 42.11 240.08 2,130.06

Bank Service Charges 18.95 (3.00) 122.00 (3.00) 140.95

Bedding 14,883.03 67.50 355.00 67.50 15,238.03

Boarding Expense 140.47 6,795.00 6,935.47

Camp Expenses 2,660.31 2,660.31

Commissions

Town of Los Altos 7,915.40 35,699.63 7,915.40 35,699.63

Total Commissions 7,915.40 35,699.63 7,915.40 35,699.63

Dues and Subscriptions 20.00 20.00

Feed, Grain and Hay 16,957.65 68,429.50 1,853.18 14,585.92 18,810.83 83,015.42

Insurance

Equine Insurance 2,361.00 4,147.00 6,508.00

Umbrella Policy 1,648.00 1,648.00

Total Insurance 4,009.00 4,147.00 8,156.00

Licenses and Fees 85.50 85.50 171.00

Merchant deposit fees 17.95 160.05 17.95 160.05

Office Supplies 6.51 125.30 48.36 6.51 173.66

Offsite School Horse Boarding 5,150.00 5,150.00

Outside Services 4,223.17 13,248.17 5,914.66 4,223.17 19,162.83

Payroll Expenses

Health Insurance 505.90 3,907.00 505.90 3,907.00

Officer Salary 4,250.00 38,250.00 4,250.00 38,250.00

Processing Fee 7.88 57.76 7.87 50.74 15.75 108.50

Taxes 1,613.82 10,841.58 225.29 2,537.54 1,839.11 13,379.12

Wages 14,904.25 83,573.00 2,945.00 24,224.00 17,849.25 107,797.00

Work Comp 4,598.20 30,897.03 1,970.64 13,241.51 6,568.84 44,138.54

Payroll Expenses - Other 26.52 36.52 26.52 36.52

Total Payroll Expenses 25,906.57 167,562.89 5,148.80 40,053.79 31,055.37 207,616.68

Pest Control 157.50 1,575.00 157.50 1,575.00

Postage and Delivery 204.00 51.00 255.00

Professional Development 312.00 312.00

Professional Fees

Accounting 1,200.00 11,410.00 610.00 1,200.00 12,020.00

Total Professional Fees 1,200.00 11,410.00 610.00 1,200.00 12,020.00

Rent 228.00 228.00 228.00 228.00

Repairs

Equipment Repairs 174.67 609.87 784.54

Facility Repairs 206.09 3,596.70 206.09 3,596.70

Total Repairs 206.09 3,771.37 609.87 206.09 4,381.24

School IEA 200.00 200.00

Shoeing 1,130.00 12,105.00 1,130.00 12,105.00

Show 286.28 1,257.67 286.28 1,257.67

Supplies 102.49 2,247.35 679.45 12,779.88 781.94 15,027.23

Taxes

State 2,450.00 2,450.00 4,900.00

Total Taxes 2,450.00 2,450.00 4,900.00

Telephone & Communications 299.55 2,736.84 139.80 1,301.31 439.35 4,038.15

Tractor Expense

Fuel 197.50 1,214.46 197.50 1,214.46

Rental 50.00 450.00 50.00 450.00

Repairs & Maintenance 211.00 211.00

Total Tractor Expense 247.50 1,875.46 247.50 1,875.46

Trailering 1,355.00 1,355.00

Travel & Ent

Meals 33.93 275.63 911.99 33.93 1,187.62

Travel 175.38 175.38

Total Travel & Ent 33.93 275.63 1,087.37 33.93 1,363.00

Utilities

Gas and Electric and Propane 10.51 392.25 10.51 392.25

Water 1,291.27 5,580.29 1,291.27 5,580.29

Total Utilities 1,301.78 5,972.54 1,301.78 5,972.54

Vet & Medical Expense 2,089.66 2,089.66 4,633.67 18,441.25 6,723.33 20,530.91

Total Expense 53,218.43 305,606.66 21,851.08 170,466.38 75,069.51 476,073.04

Net Ordinary Income (17,629.93) (15,396.43) 11,344.02 70,189.71 (6,285.91) 54,793.28

Other Income/Expense

Other Expense

Gain (loss) on sale of horses (1,850.00) (1,850.00)

Total Other Expense (1,850.00) (1,850.00)

Net Other Income 1,850.00 1,850.00

Net Income (17,629.93) (13,546.43) 11,344.02 70,189.71 (6,285.91) 56,643.28
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