
 
 

 
 
Town Manager's Report for November 2 - 6, 2015 
 
Planning/ Building/ Engineering Update: 
 
The City Engineer’s Report should return next week although Richard is on jury duty for most 
of the next two weeks. 
 
The following project was approved at the November 3 Fast Track hearing: 

 One and two story additions to an existing residence and a new second unit on property 
at 11555 Hillpark Lane. Two neighbors were in attendance. One neighbor expressed 
concerns about visual impact and privacy. Conditions were added requiring modification 
to two windows on the elevation facing the neighbor’s property, and the applicant will 
work with the neighbor on appropriate landscape screening (the landscape plan will go 
through the site development hearing process). 

 
The Planning Commission took the following actions at its November 5 meeting: 

 Forwarded a conditional use permit for an equestrian facility and a site development 
application for grading on property at 13115 Maple Leaf Court to the City Council with a 
recommendation for approval. 

 Forwarded a revised Wildland Urban Interface (WUI) map to the City Council with a 
recommendation for adoption of the new map. 

 
The Planning Commission subcommittee reviewing antenna regulations will be meeting next 

week to discuss changes to proposed Zoning Ordinance amendments based on input from the public 
and the Planning Commission. A revised ordinance will go back to the Planning Commission for 
consideration in early 2016, and will subsequently be reviewed by the City Council. 
 
Public Safety Update: 
 
The Sheriff’s weekly report is attached. 
 
In preparation for the forecasted El Nino winter storms, we have added a “Be Prepared for 
Winter Storms” information page to the Town’s website.  A similar article will also be published 
in the Our Town newsletter – December issue.  The link can be found here: 
http://www.losaltoshills.ca.gov/documents/announcements/storm_preparation_2015.pdf  
 
The Town has 10,000 empty sandbags in stock and a decent sized stock pile of sand.   Sand is 
easier to replenish and is locally sourced.  The public works crew is going street by street 
cleaning ditches. 
 
Administrative Services Update:  
  
Business License renewal is upon us and the Administrative Services Department identified 
two potential service providers who can manage the Town’s business license operation. The 
benefit of outsourcing business license includes assuring regulatory compliance, reallocating 
staff to more pressing projects, diverting cash collection process to a third party, and providing 
online 24/7 business license application and renewal process. The two potential service 
providers, HdL Consulting and MuniServices, are used by many local jurisdictions. The fees and 
services are as followed: 

 

http://www.losaltoshills.ca.gov/documents/announcements/storm_preparation_2015.pdf


 

Services HdL 
Consulting 

MuniServices 

Initial Setup Waived $10,000 

Processing Fee $14/License $10/License 

Annual CPI Adjustment Yes. CPI-WU Yes. CPI-WU 

Printing, Mailing, Database 
Management 

Included Included 

Website Included Included 

Interface with Town’s website Yes No 

Regulatory Compliance Included  Included  

Required Quarterly Filing Yes No 

Online payment and support Yes Yes 

Custom reports and staff 
support 

Yes Yes 

 
The services provided by both vendors are very similar and the deciding factor, in addition to 
price, is customer service. By going with HdL, although the price per license is higher, the 
customer service element to vendors would be better. Having the Business License renewal 
and application website interface and mimic the Town’s website will provide added assurance to 
users.  Additionally, for the first year, it is cheaper for the Town to go with HdL, since initial setup 
has been waived.  Currently, the Town uses HdL for property tax projection and have been very 
satisfied with the services provided.  
 
For 2015-16, Meyers Nave’s monthly retainer is $10,000 plus incidentals and cost for special 
projects.  To date, Meyers Nave has billed the Town for services from July through September 
with the following breakdown. 
 

Services Total 

Retainer plus incidentals $30,251.41 

Billable services to permits $2,717.56 

Special Legal Services 
(Including Linebarger) 

$31,284.91 

Total $64,253.88 

 
Other major projects the Department is currently focused on includes the completion of the 
2014-15 audit and 2014-15 financial report, drafting RFP to solicit banking services and 
reaching out to banks with local branches, hiring a Finance Manager, and working with PFM to 
develop better cash management strategies for non-CAMP investments and cash monitoring. 
The Department has also begun reviewing the Town’s Employee Handbook to update the 
document with recent City Council adopted actions and to identify possible changes necessary 
for compliance issue or for consistency issue. 
 
It’s official! City Clerk Deborah Padovan has been elected by her peers to serve as the Chair 
of the Northern Division of the California City Clerk’s Association. She wrote her first Chair’s 
Message that can be found here:  http://www.californiacityclerks.org/assets/docs/northern-
nccca/nccca_2015_10_newsltr.pdf  
 
Parks and Recreation Update: 
 
Westwind Community Barn’s new footing in the upper arena held up beautifully in the rain. 
Ready for riding the next morning and still looking great today.  

http://www.californiacityclerks.org/assets/docs/northern-nccca/nccca_2015_10_newsltr.pdf
http://www.californiacityclerks.org/assets/docs/northern-nccca/nccca_2015_10_newsltr.pdf


 
Los Altos Hills is partnering with Second Harvest Food Bank for the first time. Give back to 
those in need! You can drop off non-perishable foods at various town locations during normal 
business hours: Town Hall Lobby and Parks and Recreation Building and Westwind 
Community Barn. Collection will be until Friday, December 18th. 
 
Barn Lighting is happening Sunday, December 6th from 2:00-5:00pm at Westiwnd Community 
Barn.  
 
Staff attended the Regional Internship Program meeting and discussed the success on this 
year’s internships and projects for this coming year. 
 
Godbe Research signed the Agreement for the needs assessment survey.  
 
Our first composting education class Compost Basics will happen Saturday, November 7th 
from 10:00-Noon in the Parks and Recreation Building. This is a free course through University 
of California Agriculture and Natural Resources; we have a total of 7 people registered.  For 
more information visit: www.ucanr.edu/compost.  
 
Feel free to call or send me an e-mail if you have comments or questions. 
 
Thanks. 
 
Carl 
 

 

http://www.ucanr.edu/compost


Santa Clara County Office of the Sheriff 
Weekly Activity Summary 
10/26/2015 – 11/1/2015 

 LOS ALTOS HILLS 
 

PATROL ACTIVITY SUMMARY 

DATE BEAT ACTIVITY COMMENTS 

10/27 L4 Identity Theft 
On 10/16, the victim received notification that unknown suspect(s) used the 
victim’s personal information to file fraudulent 2014 tax returns in multiple 
states for an unknown total loss. The victim lives in Los Altos Hills. 

10/30 L1 Injury Collision Occurred at 10:51 AM at Arastradero Road and Purissima Road. 

11/1 L3 Grand Theft 
Between 5:00 PM on 10/31 and 7:00 AM on 11/1, unknown suspect(s) stole 
a bronze statue from the driveway of a residence in the 14000 block of Baleri 
Ranch Road for a total loss of about $15,000. 

 

DATE/TIME  BEAT 
EVENT 

NUMBER  TYPE  LOCATION  INFORMATION 

VIOLATION OF COURT 
ORDER 

10/30/2015 19:25  L3  15‐303‐0344  166.4  81L1  INVESTIGATED 

DISTURBANCES 
10/27/2015 21:12  L4  15‐300‐0482  415F  ADOBE LN @ TEPA WY  INVESTIGATED 
10/30/2015 23:15  L2  15‐303‐0426  415M  BARLEY HILL RD @ HILLTOP DR  INVESTIGATED 
10/31/2015 1:09  L3  15‐304‐0020  415M  LUPINE RD @ PAGE MILL RD  INVESTIGATED 
10/31/2015 21:32  L4  15‐304‐0371  415P  APPALOOSA WY @ ALTAMONT RD  INVESTIGATED 

     
 
     



     
OBSCENE/HARASSING 

PHONE CALL     
10/29/2015 17:08  L3  15‐302‐0364  653M  L1 UNIT  INVESTIGATED 

FIRE EVENT 
10/30/2015 21:05  L1  15‐303‐0379  904  PURISSIMA RD @ CALLE DEL SOL  AID TO FIRE 

REPORT ON CONDITIONS 
10/30/2015 0:40  L1  15‐303‐0014  952  PURISSIMA RD @ ELENA RD  INVESTIGATED 

PHONE THE OFFICE 
10/26/2015 14:53  L1  15‐299‐0284  1021  71L1  COMPLETE 
10/26/2015 16:16  L1  15‐299‐0325  1021  71L1  COMPLETE 
10/28/2015 7:10  L1  15‐301‐0049  1021  71L1  COMPLETE 

ALARM CALLS 
10/27/2015 17:15  L3  15‐300‐0388  1033A  ROBLE ALTO CT @ ROBLE ALTO  FALSE ALARM 
10/28/2015 8:23  L1  15‐301‐0062  1033A  W SUNSET DR @ BURKE RD  FALSE ALARM 
10/30/2015 8:33  L1  15‐303‐0070  1033A  W FREMONT RD @ TEMPLETON PL  FALSE ALARM 
10/30/2015 18:15  L1  15‐303‐0316  1033A  WILDCREST DR @ WILDFLOWER LN  FALSE ALARM 
10/30/2015 19:09  L5  15‐303‐0338  1033A  DAWSON DR @ REBECCA LN  FALSE ALARM 
10/31/2015 15:04  L3  15‐304‐0231  1033A  SADDLE CT @ SADDLE MOUNTAIN DR  FALSE ALARM 
11/1/2015 0:31  L1  15‐305‐0014  1033A  CATHARINE CT @ DONELSON PL  FALSE ALARM 
11/1/2015 10:59  L1  15‐305‐0183  1033C  MIRANDA RD @ LA LANNE CT  FALSE ALARM 

MEET WITH CITIZEN 
10/31/2015 15:10  L3  15‐304‐0234  1062  PAGE MILL RD @ ALTAMONT RD  COMPLETE 



SUSPICIOUS PERSONS 
10/28/2015 6:03  L5  15‐301‐0040  1066 > 6M  MAGDALENA AV @ SPALDING AV  WARRANT ISSUED 
10/29/2015 11:59  L1  15‐302‐0198  1066P  GENG RD @ EMBARCADERO RD  INVESTIGATED 
10/31/2015 16:06  L4  15‐304‐0254  1066  MOODY RD @ CHAPARRAL WY  INVESTIGATED 
11/1/2015 15:27  L1  15‐305‐0293  1066  ROBLEDA RD @ W FREMONT RD  INVESTIGATED 

PROWLER 
10/29/2015 20:33  L5  15‐302‐0463  1070  OLIVE TREE CT @ OLIVE TREE LN  INVESTIGATED 

ANIMAL COMPLAINT 
10/28/2015 7:35  L1  15‐301‐0054  1091C   PURISSIMA RD @ LEANDER DR  INVESTIGATED 
10/28/2015 18:46  L4  15‐301‐0353  1091C  MOODY RD @ TANGLEWOOD LN  INVESTIGATED 
10/31/2015 20:42  L1  15‐304‐0355  1091B  ALICANTE LN @ MANUELLA RD  INVESTIGATED 

ABANDONED VEHICLE 

10/26/2015 8:14  L3  15‐299‐0092  1124  OLD PAGE MILL RD @ PAGE MILL RD  VEH MARKED FOR 
TOW 

SUSPICIOUS VEHICLES 
10/27/2015 0:07  L3  15‐300‐0002  1154  ARASTRADERO RD @ PAGE MILL RD  INVESTIGATED 

10/29/2015 6:42  L5  15‐302‐0052  1154  ONEONTA DR @ STONEBROOK DR  INFORMATION 
GIVEN 

VEHICLE ACCIDENTS 
10/29/2015 9:53  L2  15‐302‐0127  1182  VALLEY VIEW DR @ SUMMERHILL AV  AID TO CHP 
10/31/2015 18:52  L2  15‐304‐0315  1183  HY 280 @ MAGDALENA RD  INFO GIVEN TO CHP 

     

 
 
     



VEHICLE STOPS 
10/26/2015 13:08  L1  15‐299‐0240  1195  FY 280 @ EL MONTE RD  CITATION ISSUED 
10/26/2015 21:57  L1  15‐299‐0449  1195  COVINGTON RD @ S EL MONTE AV  CITATION ISSUED 
10/27/2015 10:41  L3  15‐300‐0177  1195  PAGE MILL RD @ FAWN CREEK CT  CITATION ISSUED 
10/27/2015 14:37  L2  15‐300‐0308  1195  MAGDALENA RD @ FY 280  CITATION ISSUED 
10/27/2015 17:38  L3  15‐300‐0393  1195  ELENA RD @ ROBLEDA RD  CITATION ISSUED 
10/27/2015 18:01  L3  15‐300‐0404  1195  ROBLEDA RD @ ELENA RD  CITATION ISSUED 
10/28/2015 13:27  L3  15‐301‐0219  1195  PAGE MILL RD @ ALEXIS DR  WARNING ISSUED 
10/28/2015 13:35  L3  15‐301‐0224  1195  PAGE MILL RD @ ALEXIS DR  CITATION ISSUED 
10/28/2015 15:46  L3  15‐301‐0283  1195  FY 280 @ PAGE MILL RD  CITATION ISSUED 
10/28/2015 16:27  L3  15‐301‐0301  1195  ELENA RD @ JOSEFA LN  CITATION ISSUED 
10/28/2015 16:33  L1  15‐301‐0305  1195  DORI LN @ ROBLEDA RD   CITATION ISSUED 
10/29/2015 12:00  L3  15‐302‐0200  1195  ARASTRADERO RD @ STIRRUP WY  CITATION ISSUED 
10/29/2015 12:36  L1  15‐302‐0225  1195  W FREMONT RD @ LA PALOMA RD  CITATION ISSUED 
10/30/2015 9:35  L1  15‐303‐0094  1195  LA PALOMA RD @ W FREMONT RD  CITATION ISSUED 
10/30/2015 17:09  L3  15‐303‐0278  1195  ELENA RD @ JOSEFA LN  CITATION ISSUED 
10/30/2015 18:05  L1  15‐303‐0309  1195  DORI LN @ ROBLEDA RD  WARNING ISSUED 
10/31/2015 11:50  L3  15‐304‐0158  1195  MOON LN @ PAGE MILL RD  CITATION ISSUED 
10/31/2015 14:03  L1  15‐304‐0205  1195  W EDITH AV @ FOOTHILL EX  CITATION ISSUED 
10/31/2015 16:43  L5  15‐304‐0268  1195  STONEBROOK DR @ EL MONTE RD  CITATION ISSUED 
11/1/2015 10:28  L3  15‐305‐0172  1195  FY 280 @ PAGE MILL RD  WARNING ISSUED 
11/1/2015 11:29  L1  15‐305‐0201  1195  EL MONTE RD @ O KEEFE LN  CITATION ISSUED 
11/1/2015 12:02  L1  15‐305‐0214  1195  EL MONTE RD @ O KEEFE LN  WARNING ISSUED 
11/1/2015 20:36  L1  15‐305‐0404  1195  DEER CREEK RD @ ARASTRADERO RD  WARNING ISSUED 
11/1/2015 21:01  L1  15‐305‐0415  1195  DEER CREEK RD @ PAGE MILL RD  CITATION ISSUED 
11/1/2015 22:50  L2  15‐305‐0469  1195  FY 280 @ MAGDALENA RD  WARNING ISSUED 
11/1/2015 23:00  L3  15‐305‐0474  1195  FY 280 @ PAGE MILL RD  CITATION ISSUED 



PARKING VIOLATION 
10/27/2015 15:02  L5  15‐300‐0318  22500  ALBERTSWORTH LN @ MAGDALENA RD  CITATION ISSUED 
10/31/2015 19:40  L1  15‐304‐0332  22500  E SUNSET DR @ BURKE RD  CITATION ISSUED 
11/1/2015 12:52  L4  15‐305‐0236  22500  TEPA WY @ MOODY RD  CITATION ISSUED 

RECKLESS DRIVING 
10/27/2015 16:24  L3  15‐300‐0359  23103  HY 280 @ PAGE MILL RD  INVESTIGATED 
10/29/2015 17:39  L1  15‐302‐0382  23103  FY 280 @ EL MONTE RD  INVESTIGATED 

MISDEMEANOR DUI 

10/26/2015 16:07  L1  15‐299‐0320  23152  FOOTHILL EX @ S EL MONTE AV  INFO TO LOS ALTOS 
PD 

     
9‐1‐1 ABANDONED 

CALLS     
10/27/2015 4:15  L1  15‐300‐0047  911CEL  JUNIPERO SERRA BL @ STANFORD AV  INVESTIGATED 
10/27/2015 20:38  L3  15‐300‐0463  911CEL  FY 280 @ ROBLEDA RD  INFO TO CHP 
10/28/2015 18:06  L3  15‐301‐0338  911UNK  ELENA RD @ TAAFFE RD  INVESTIGATED 
10/29/2015 11:45  L1  15‐302‐0192  911CEL  W FREMONT RD @ WESTON DR  INVESTIGATED 
10/30/2015 16:46  L4  15‐303‐0266  911ABN  MOODY RD @ ADOBE CREEK LODGE RD  INVESTIGATED 
10/31/2015 19:39  L3  15‐304‐0331  911CEL  DUVAL WY @ ROBLEDA RD  DOCUMENTATION 
11/1/2015 19:59  L4  15‐305‐0387  911UNK  LA LOMA DR @ LA LOMA CT  INVESTIGATED 

     
PUBLIC SAFETY 
ASSISTANCE     

10/30/2015 1:02  L1  15‐303‐0017  AID  PURISSIMA RD @ DEER CREEK LN  COMPLETE 

     
 
     



DESK ASSIGNMENT 

10/29/2015 10:40  L1  15‐302‐0151  DA  PALO ALTO COURTHOUSE/ GRANT AV @ BIRCH 
ST  COMPLETE 

DOCUMENT SERVICE 
10/28/2015 19:23  L1  15‐301‐0361  DOCSVC  BURKE RD @ W SUNSET DR  DOC NOT SERVED 

EVICTIONS 
10/29/2015 10:58  L1  15‐302‐0165  EVICT  UNIVERSITY AV @ THE CIRCLE  COMPLETE 
10/29/2015 11:31  L1  15‐302‐0187  EVICT  UNIVERSITY AV @ THE CIRCLE  COMPLETE 

FOLLOW UP 
11/1/2015 10:28  L1  15‐305‐0171  FU  NEWELL RD @ E GREENWICH PL  INVESTIGATED 

INFORMATION ONLY 

10/26/2015 8:06  L5  15‐299‐0089  INFO  MAGDALENA RD @ FRAMPTON CT  INFORMATION 
GIVEN 

10/26/2015 9:50  L5  15‐299‐0138  INFO  ARROYO OAKS @ RAVENSBURY AV  INFORMATION 
GIVEN 

10/26/2015 16:32  L1  15‐299‐0332  INFO  W EL CAMINO REAL @ S RENGSTORFF AV  INFORMATION 
GIVEN 

10/27/2015 8:32  L5  15‐300‐0105  INFO  RAVENSBURY AV @ MAGDALENA AV  INFORMATION 
GIVEN 

10/28/2015 22:21  L3  15‐301‐0419  INFO  DEZAHARA WY @ TAAFFE RD  INFORMATION 
GIVEN 

10/28/2015 23:22  L5  15‐301‐0442  INFO  STONEBROOK CT @ STONEBROOK DR  INFORMATION 
GIVEN 

10/29/2015 0:38  L3  15‐302‐0015  INFO  DEZAHARA WY @ TAAFFE RD  INFORMATION 
GIVEN 

10/29/2015 9:39  L3  15‐302‐0118  INFO  SADDLE CT @ SADDLE MOUNTAIN DR  INFORMATION 



GIVEN 

10/29/2015 13:09  L3  15‐302‐0245  INFO  VIA FELIZ @ PAGE MILL RD  INFORMATION 
GIVEN 

10/29/2015 14:56  L5  15‐302‐0290  INFO  BLANDOR WY @ MAGDALENA RD  INFORMATION 
GIVEN 

10/29/2015 19:38  L4  15‐302‐0446  INFO  PAGE MILL RD @ MOODY RD  INFORMATION 
GIVEN 

10/29/2015 23:58  L3  15‐302‐0538  INFO  ALMADEN CT @ ALTAMONT RD  INFORMATION 
GIVEN 

10/31/2015 7:23  L1  15‐304‐0062  INFO  PALO HILLS DR @ W FREMONT RD  INFORMATION 
GIVEN 

11/1/2015 12:06  L1  15‐305‐0219  INFO  WESTON DR @ W FREMONT RD  AID TO FIRE 

     
MUNICIPAL CODE 

VIOLATION     
10/31/2015 11:23  L2  15‐304‐0147  MUNI  SUMMERHILL AV @ CASA MIA WY  INVESTIGATED 

PATROL CHECKS 
10/29/2015 9:28  L3  15‐302‐0112  PATCK  BERRY HILL LN @ PAGE MILL RD  COMPLETE 
10/30/2015 20:22  L3  15‐303‐0366  PATCK  EDGERTON RD @ BLACK MOUNTAIN RD  COMPLETE 
10/31/2015 2:58  L3  15‐304‐0040  PATCK  EDGERTON RD @ BLACK MOUNTAIN RD  COMPLETE 
11/1/2015 23:09  L4  15‐305‐0480  PATCK  ALTAMONT RD @ BLACK MOUNTAIN RD  COMPLETE 

     

ADD 
PERSONNEL/EQUIPMENT 

FOR RESCUE     

10/28/2015 6:07  L3  15‐301‐0042  RESCUE  FY 280 @ PAGE MILL RD  AID TO FIRE 

SPECIAL ASSIGNMENT 
10/30/2015 14:03  L1  15‐303‐0208  SA  HILLVIEW AV @ COYOTE HILL RD  COMPLETE 



SPECIAL EMS EVENT 
10/30/2015 16:34  L3  15‐303‐0258  SPCL  ROBLEDA RD @ ELENA RD  COMPLETE 

STRANDED MOTORIST 
10/30/2015 17:03  L4  15‐303‐0274  STRAND  ELENA RD @ MOODY RD  INVESTIGATED 
11/1/2015 21:17  L1  15‐305‐0424  STRAND  DEER CREEK RD @ PAGE MILL RD  INVESTIGATED 

     
SUSPICIOUS 

CIRCUMSTANCES     
10/30/2015 19:38  L3  15‐303‐0349  459 > SUSCIR  EDGERTON RD @ BLACK MOUNTAIN RD  INVESTIGATED 
10/31/2015 14:40  L3  15‐304‐0219  WELCK > SUSCIR  PAGE MILL RD @ FY 280  INVESTIGATED 

TRAFFIC ENFORCEMENT 
10/31/2015 9:47  L4  15‐304‐0103  TRFC  PAGE MILL RD @ ALTAMONT RD  CITATION ISSUED 


