
Communities Served
 Campbell
 Cupertino
 Los Altos
 Los Altos Hills

Service Area
132 square miles (267 square km)
226,000 population served 

Emergency Response
330 Employees
15 fire stations
19 companies + 3 battalion chiefs
66 firefighters on duty daily

Santa Clara County Fire Overview
 Los Gatos
 Monte Sereno
 Saratoga
 Unincorporated Areas 

(incl. Lexington Basin/
Summit)

Presenter Notes
Presentation Notes
Serving Santa Clara County Since 1947

SCCFD is a dependent special district formed under the California Health & Safety Code
Serves the communities of Campbell, Cupertino, Los Altos, Los Altos Hills, Los Gatos, Monte Sereno, Saratoga, Unincorporated areas
Governed by the Santa Clara County Board of Supervisors who serve as the Fire Protection District Board of Directors
Revenue is generated through primarily two sources: property taxes from district cities (Cupertino, Los Gatos, Monte Sereno, half of Saratoga, and unincorporated areas) AND by contracts (Campbell, Los Altos, Los Altos Hills, other half of Saratoga) for fire protection services



• 550,000 acres

• 200,000 acres are
‘dual responsibility’
   - Mutual Threat Zones   
        (MTZ) CAL FIRE assist

Wildland Areas Within Santa Clara County

Presenter Notes
Presentation Notes
SCU has over 550,000 acres of wildland
Mutual Threat Zone (MTZ) – explain how CAL FIRE will assist

200,000 acres are considered “dual responsibility.” This is where an area is within a local fire district but outside of an incorporated city, so you get a response from both CAL FIRE and County Fire. This is to ensure the highest level of response into high-risk areas. 

Nearly all of the wildland areas in the county are categorized as either high or very high fire hazard severity zones in the state’s FRAP map

Fire Hazard Severity Zones:
Moderate – yellow
High – orange
Very High - red



Firefighting tactics are adapted to 
work with limited water supply:

• Response Engines
 Type 1, 3 & 6 engines carry their own water for 

firefighting & have specialized equipment that 
allows them to refill from natural or nearby sources 
(i.e. pools, creeks, or ponds) 

 This helps crews stay effective even in areas without fire hydrants

• Water Tenders 
 Transport large amounts of water
 Have the ability to carry portable tanks that can be set up in strategic locations, giving fire 

engines a place to refill when fighting fires in remote areas

• Mapping Software
 All fire apparatus utilize mapping software to locate fire hydrants & alternative water 

sources (i.e. reservoirs, creeks, water tanks, pools) ensuring efficient water resource management 
during operations

Wildland Firefighter Operations

Presenter Notes
Presentation Notes
Fireﬁghting tactics, in a wildland environment, are adapted to working with limited water. 

Many ﬁre apparatus (engines and trucks) do carry a water supply to conduct ﬁreﬁghting operations with the ability to reﬁll using specialized equipment to draw water from static water sources described below. 
Water Tenders are specialized apparatus that not only carry water but also have portable tanks that can be dropped off at strategic locations to provide a water source. 

Each ﬁre apparatus has mapping software that identiﬁes ﬁre hydrants and alternative water sources including creeks, reservoirs, water tanks, pools, and other potential static water sources.   




www.sccfd.org/rsg 

READY
SET
GO

• Wildfire Action Plan | Supply Kits
• Family Communication Plan
• Insurance Preparedness

• Harden Your Home
• Defensible Space ZONES
• Smart Landscaping

• Evacuation Readiness
• Emergency Evacuation terminology
• Staying Informed

Presenter Notes
Presentation Notes
RSG represents the necessary measures to take to be prepared for the threat of wildfire and harden your home to increase its survival when wildfire strikes. 

READY
Harden Your Home
Defensible Space ZONES
Smart Landscaping

SET
Wildfire Action Plan | Supply Kits
Family Communication Plan
Insurance Preparedness

GO
Evacuation Readiness
Emergency Evacuation terminology
Staying Informed


http://www.sccfd.org/rsg


Defensible Space strategies have focused on how to reduce direct flame contact.
Preparing for embers and radiant heat exposures takes a different approach. 

Direct Flame Contact Radiant HeatEmbers

Three Types of Fire Exposure

Images courtesy of CAL FIRE

Presenter Notes
Presentation Notes
3 ways your home can be exposed to wildfire: direct flame contact, flying embers, and radiant heat exposure. 

Direct flame contact to the home can be the result of nearby vegetation or combustible materials catching on fire due to embers, or from the wildfire burning unchecked directly to the building. 

Embers are the main cause of homes igniting during a wildfire. Wind can blow embers up to a mile ahead of a wildfire. These flying embers can directly ignite materials on, or attached to, a home. They can also ignite vegetation or combustible materials near the home, resulting in a subsequent fire that spreads to the home through direct flame contact or radiant heat. 

Radiant heat exposure occurs when there are materials, vegetation, or other combustibles, that are burning close to the home—for a long enough period of time— and generate enough heat to directly ignite a combustible component of the home. 



Install 1/8” Mesh on Vents

Seal Gaps in Siding, Eaves & Doors

Install Double 
Pane Windows

Remove Combustibles 
& Enclose Space Under Decks

Use Class A Non- Combustible Roofing Materials

HOME 
HARDENING

Maintain Paint on Eaves 
& Fascia Boards

Clear Debris from Gutters & Roof

Presenter Notes
Presentation Notes
Increase your homes resilience against embers by harden the following areas of the home:
What to do: 
ROOF
Your roof is the most vulnerable part of your home. Homes with wood shake or shingle roofs are at high risk of being destroyed in a wildfire. •
• Replace wood shake or shingle roofs with a Class A fire-rated roof, using materials such as composition, metal, or tile. 
• Inspect your roof and maintain it by removing debris and plugging gaps.

EXTERIOR WALLS / SIDING
Wood products such as boards, panels, or shingles are common  siding materials. However, they are combustible and not good  choices for wildfire prone areas. 
• Replace wood or vinyl siding with noncombustible materials such as stucco, metal, or fiber cement, or use ignition-resistant siding.
• Be sure to extend materials from the foundation to the roof. 
• Plug or caulk gaps and joints with openings greater than 1/8 inch. 

WINDOWS
Heat from a wildfire can cause windows to break before the home ignites, allowing embers to enter and start fire inside. Single-paned and large windows are particularly at risk.
•Install dual or multi-paned windows with at least one pane being tempered glass. 
•Consider limiting the size and number of windows that face large areas of vegetation. 
•Install metal mesh screens on openable windows to increase ember resistance and reduce radiant heat exposure.

VENTS
Vents on homes create openings for flying embers. 
• Avoid storing combustible items near attic or crawl space vents. 
• Inspect vents to ensure they are in good condition with no tears  or large openings. 
• Cover all vent openings, including foundation vents, with 1/8 inch corrosion-resistant metal mesh screen. 
• Consider replacing screened vents with ember and flame-resistant vents.

EAVES
Eaves and soffits are a point of entry for flying embers from fires up to  a mile away or flames from nearby vegetation or other material burning. 
• Plug or seal/caulk gaps greater than 1/8 inch in size with durable caulk. 
• Enclose eaves with ignition-resistant or noncombustible materials if possible. 
• Maintain paint on eaves & fascia

DECKS
Surfaces within 10 feet of the building should be built with  ignition-resistant, noncombustible, or other approved materials. 
• Regularly clear all combustible items (leaves, debris & combustible materials ) from underneath deck. 
• Limit combustible items on top of deck. Bring these items inside the home or move them away from the home when wildfire threatens.
• Enclose decks with 1/8” mesh screens or non-combustible materials



DEFENSIBLE SPACE ZONES

5’ – 30’
Lean, Clean & Green Zone

ZONE 0

ZONE 1

ZONE 2

0 - 5’
Ember Resistant Zone

30’ – To Property Line
Fuel Reduction Zone

Presenter Notes
Presentation Notes
Creating and maintaining Defensible Space is essential to reducing the impact of wildfire on your home and property. 

Defensible Space is the buffer created between a building on your property and the plants, brush, trees, or other combustible items in the near vicinity. 
This buffer helps to keep wildfire away from your home by reducing the fire’s intensity and slowing or halting the spread of wildfire. 

The less there is to burn near your home, the less exposure your home will have to wildfire. 

Creating this space also provides protection for the firefighters defending your home. 

CREATING AND MAINTAINING  YOUR DEFENSIBLE SPACE 
Within the 100-foot perimeter of a home, there is a need  for more intense reduction of wildfire fuels. 
Start at the  home and work your way out 100 feet or to your property line, whichever is closer. 



Remove All Combustible Materials

Install Metal Gates In The 0-5ft Zone

Hardscape Yards

ZONE 0
0 - 5’

Replace natural fiber doormats with Ignition Resistant Materials

Non-combustible patio furniture

Relocate Trash Cans 
Outside 0-5ft Zone

Presenter Notes
Presentation Notes
ZONE 0: Ember Resistant Zone
0 - 5 Feet 

What to do:

 Use hardscape like gravel, pavers, or concrete. No combustible bark or mulch.
 Remove all dead and dying plants, weeds, and debris (leaves, needles, etc.) from your roof, gutter, deck, porch, stairways, and under any areas of your home.
 Remove all branches within 10 feet of any chimney or stovepipe outlet.
 Limit combustible items (like outdoor furniture and planters) on top of decks.
 Relocate firewood and lumber to Zone 2.
 Replace combustible fencing, gates, and arbors attached to the home with noncombustible alternatives.
 Relocate garbage and recycling containers outside this zone.
 Consider relocating boats, RVs, vehicles, and other combustible items outside this zone.




Remove Dead Leaves & Pine Needles

Limb Up Trees 6-10’ From Ground

Choose Fire Resistant & Drought Tolerant Vegetation

Use Rocks In Place of Mulch 
& Properly Space Vegetation

Clear Vegetation Around Fences & Structures    

ZONE 1
5’ – 30’

Presenter Notes
Presentation Notes
ZONE 1: Lean Clean & Green
5-30 Feet from Structure

What to do:

 Remove all dead plants, grass, and weeds, dry leaves, pine needles, dead vegetation. Choose fire resistant & drought tolerant vegetation and Keep vegetation healthy well irrigated.
 Provide adequate spacing between plants (at least 2 times the height of the mature plant)
 Use inorganic non-combustible mulches (i.e. stone or gravel)
 Trim trees regularly to keep branches a minimum of 10 feet from other trees. Trim trees to remove limbs 6’ to 10’ from the ground. Remove branches that overhang your roof or within 10’ of chimneys
 Create a separation between trees, shrubs, and items that could catch fire, such as patio furniture, wood piles, swing sets, etc.
 Clear vegetation around fences, sheds, outdoor furniture, play structures
 Move firewood & lumber to Zone 2 (30’-100’)




ZONE 2
30’ – To Property Line

Reduce Fuel Load 

Presenter Notes
Presentation Notes
ZONE 2
30-100 Feet from Structure or to Property Line (whichever is closer)

Continue reducing potential fuel within 100 feet or the property line.

Why? 100 feet of defensible space is required by law. 
Public Resources Code (PRC) 4291

�




ZONE 2
30’ – 100’ or To Property Line

Limb Trees 6+ Feet

Create Space Between Trees

Create Vertical Clearance

Clear Vegetation Around LPG Tanks

Remove Leaves, Needles & Small Branches 

Cut Annual Grasses

Presenter Notes
Presentation Notes
ZONE 2
30-100 Feet from Structure or to Property Line (whichever is closer)

What to do:
 Cut or mow annual grass down to a maximum height of four (4) inches.
 Create horizontal space between shrubs and trees. 
Create vertical space between grass, shrubs and trees. 
 Remove fallen leaves, needles, twigs, bark, cones, and small branches. However, they may be permitted to a depth of three inches.
 Keep 10 feet of clearance around exposed wood piles, down to bare mineral soil, in all directions.
 Clear areas around outbuildings and propane tanks. Keep 10 feet of clearance to bare mineral soil and no flammable vegetation for an additional 10 feet around their exterior.




Create A Wildfire Action Plan to Include:
• Develop a Communications Plan

 Create an Emergency Contact List (Family, friends, neighbors)

 Designate an out-of-area contact to act as single point of contact

• Create an Evacuation Plan 
 Designate a meeting place outside of fire/hazard zone

 Identify multiple evacuation/escape routes

 Include a plan for pets & large animals

• Remember the SIX P’s
 People/pets
 Papers, phone numbers, and important documents

 Prescriptions, vitamins, eyeglasses

 Pictures & irreplaceable memorabilia

 Personal Computer

 “Plastic” (credit cards, ATM cards) & cash

SETGet

Presenter Notes
Presentation Notes
It is important that you are prepared before wildfire strikes. In an emergency it is easy to become confused or panicked. 

Getting Set requires Creating a Wildfire Action Plan to include: 
Family Communication Plan: 
Create emergency contact list – family, friends, neighbors
Designate an out-of-area contact to act as a single source of communication amongst family members

Evacuation Plan:
Designate a meeting place outside of fire/hazard zone
Identify multiple evacuation/escape routes
Research evacuation centers & shelters
Include a plan for pets & large animals
Know how to open  garage doors manually

Six Ps:
People/pets
Papers, phone numbers, and important documents
Prescriptions, vitamins, eyeglasses
Pictures and irreplaceable memorabilia
Personal Computer
“Plastic” (credit cards, ATM cards) and cash

Preparing these items in advance will help  keep you focused and able to act quickly  when evacuation is anticipated or needed.



Have an Evacuation ‘Go Bag’ & include essentials:
• Non- Perishable food & water (3-day supply/per person)

• Copies of important documents (birth certificates, passports, etc.)

• Electronic/solar chargers
• Home Inventory (videos/photos)

• Flashlight & batteries
• First aid kit
• Change of clothes
• Sturdy shoes
• Medications & glasses
• Sanitation supplies
• Currency (credit cards, cash, or checks)

• Map
• Pet supplies

If time allows, pack valuables & irreplaceable items

SETGet

Presenter Notes
Presentation Notes
Put together your Emergency Supply Kit—also called a “go bag”— before a wildfire or other disaster occurs and keep it easily accessible so you can take it with you when you evacuate. 

Backpacks work great for storing these items (except food and water) and are quick to grab. 

Storing food and water in a tub or chest on wheels will make it easier  to transport. Keep it light enough to be able to lift it into your car.



Insurance Preparedness
• Conduct Annual Check Up

Contact insurance provider annually 

 Ensure policy includes key coverages 
(extended replacement costs, inflation adjustments, etc.)

• Have a Home Inventory
 Spreadsheet, photos, and/or videos documenting items in each room 

Note expensive or special items (jewelry, collections, heirlooms, etc.)

 Keep documentation of large purchases/ big ticket items

Loss of Insurance/ Non-Renewal
Refer to California Department of Insurance for resources

SETGet

Presenter Notes
Presentation Notes
Insurance Preparedness

Annual Check Up
Contact insurance provider annually 
Ensure policy includes key coverages  (extended replacement costs, inflation adjustments, etc.)

Have a Home Inventory
Spreadsheet, photos, and/or videos documenting items in each room 
Note expensive or special items (jewelry, collections, heirlooms, etc.)
Keep documentation of large purchases/ big ticket items

Loss of Insurance/ Non-Renewal
Refer to California Department of Insurance for resources




When Evacuating
Follow your Wildfire Action Plan
Put wildfire “Go Bag” & pets into vehicle
Wear protective clothing & sturdy shoes
Check on neighbors (if time permits)

Use pre-determined evacuation routes

Before You Go
Turn off gas & pilot lights
Leave lights on & doors unlocked
Do not shut off water

Stay Informed
Utilize local news & emergency alert notification systems for evacuation route updates
Adhere to instructions from local emergency services & authorities

Images courtesy of CAL FIRE

GO!

Presenter Notes
Presentation Notes
Take Action
 Review your Wildfire Action Plan.
 Ensure your Emergency Supply Kit “GO Bag” is in your vehicle. All members of the family should have a Go Bag with needed supplies. 
 Cover-up to protect against heat and flying embers. Wear long pants, long sleeve shirt, heavy shoes/boots, cap, dry bandana for face cover, goggles or glasses. 100% cotton is preferable.
 Locate your pets and take them with you.

Inside the House
Shut all windows and doors, leaving them unlocked.
Remove flammable window shades, and curtains and close metal shutters.
Remove lightweight curtains.
If possible, move flammable furniture to the center of the room, away from windows and doors.
Shut off gas at the meter; turn off pilot lights.
Leave your lights on so firefighters can see your house under smoky conditions.
Shut off the central heating/air conditioning.�
Outside
Gather up flammable items from the exterior of the house and bring them inside (patio furniture, children’s toys, doormats, trash cans, etc.) or place them in your pool.
Turn off propane tanks.
Move propane BBQ appliances away from structures.
Connect garden hoses to outside water valves or spigots for use by firefighters. Fill water buckets and place them around the house.
DO NOT leave sprinklers on or water running, they can affect critical water pressure.
Leave exterior lights on so your home is visible to firefighters in the smoke or darkness of night.
Back your car into the driveway with the vehicle loaded and all doors and windows closed. Carry your car keys with you.
Have a ladder available and place it at the corner of the house for firefighters to quickly access your roof.
Seal attic and ground vents with pre-cut plywood or commercial seals.
Patrol your property and monitor the fire situation. Don’t wait for an evacuation order if you feel threatened. Evacuate early! 
If time permits, check on neighbors and make sure they are preparing to leave.�
Animals
Locate your pets and keep them nearby.
Prepare livestock/large animals for transport and think about moving them to a safe location early.

Follow Advisory notifications and Social Media




STAY INFORMED
• Santa Clara County’s official emergency alert system: Provides residents with critical 

updates on natural disasters, public safety threats & other emergencies
• Residents can sign up for free notifications via text, phone call, or to stay informed 

about local incidents affecting their area
Register at: www.alertscc.org 

• Know Your Zone: Look up your address online or via the Genasys App 
to find evacuation information for your area

• Access to real-time alerts for disasters, evacuations & other critical situations
• Emergency notifications are sent via text, calls, emails & social media
Find Your Zone: Protect.genasys.com or Genasys App 

Social Media 
• Follow credible sources for real time information

(i.e. local Fire Departments, Law Enforcement Agencies, EMS) @sccfiredept

Presenter Notes
Presentation Notes
AlertSCC
Ofﬁcial emergency alert and warning system used in the County of Santa Clara. 
Notiﬁcations are delivered based on your preference (phone, text, email) and will contain important safety messages to help you make an informed decision on what actions to take during an emergency. 
Register now at AlertSCC.org.

Genasys Protect
Formerly known as Zonehaven, provides speciﬁc, timely, and accurate information regarding evacuations. 
Visit protect.genasys.com or download the smartphone application today, record your evacuation zone, and return anytime to view evacuation orders, warnings, or other advisories. 

Social Media
Public safety agencies will utilize social media to disseminate emergency updates
Social media is an excellent tool for communication but be aware of erroneous and inaccurate information/rumors – Follow only official sources for information!
It takes authorities time to collect and verify information, it is not instantaneous
Look for information from official sources

http://www.alertscc.org/
http://protect.genasys.com/


STAY INFORMED

• Indicates critical fire weather conditions, such as strong winds, 
low humidity, & dry vegetation, increasing the risk of wildfires

• Issued by the National Weather Service (NWS), these warnings 
alert firefighters, emergency responders & the public to take 
precautions & avoid activities that could spark a fire

• During a warning, residents should follow local fire restrictions 
& stay updated on emergency alerts.

Red Flag Warning

Presenter Notes
Presentation Notes
A warning, such as Red Flag Warning, by the National Weather Service, indicates weather conditions that are a threat to life and property. Red Flag Warning specifically, means weather conditions that are likely to cause rapid fire spread are occurring or are imminent. 
 




Thank you!       Connect With Local Agencies

Santa Clara County Fire Department
www.sccfd.org/rsg 
408.378.4010

Santa Clara County FireSafe Council
www.sccfiresafe.org 
408.975.9591

Santa Clara County 
Office of Emergency Management
emergencymanagement.sccgov.org
408.808.7800

PG&E
www.pge.com 
800.743.5000

American Red Cross
www.redcross.org
408.577.1000

California Department of Insurance
www.insurance.ca.gov 
800.927.4357

CAL FIRE 
www.fire.ca.gov 

Consumer Environmental Protection Agency
https://cepa.santaclaracounty.gov/home
408.918.4600

Firewise 
Community Leaders
www.nfpa.org/education-and-research/wildfire/firewise-usa 

Animal Disaster Preparedness & Response
halterproject.org 
707.318.7526

Office of the Sheriff
sheriff.santaclaracounty.gov/home 
408.808.4400

MidPen Open Space
www.openspace.org 
650.691.1200

Valley Water
www.valleywater.org 
408.265.2600

Presenter Notes
Presentation Notes
Connect with Local Agencies. 

Please take some time to visit all the Resources Tables available today/tonight. 

http://www.sccfd.org/rsg
http://www.sccfiresafe.org4/
https://emergencymanagement.sccgov.org/home
http://www.pge.com/
http://www.redcross.org/
http://www.insurance.ca.gov/
http://www.fire.ca.gov/
https://cepa.santaclaracounty.gov/home
http://www.nfpa.org/education-and-research/wildfire/firewise-usa
https://www.halterproject.org/
http://www.openspace.org/
http://www.valleywater.org/
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