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April 18, 2019 

Carl Cahill 
Town of Los Altos Hills 
26379 Fremont Road 
Los Altos Hills, CA  94022 

Dear Mr. Cahill, 

Enclosed is the report for January-March 2019, as required by the Collection of Garbage, 
Recyclables and Yard Trimmings Agreement between the Town of Los Altos Hills and 
GreenWaste Recovery, Inc. 

The following are highlights of this report: 

1. Quarterly Summary
2. Sales of Recyclables Materials
3. Contaminants
4. Problems Encountered
5. Public Education Activities
6. Telephone Log
7. New Service Recipients
8. Missed Pickups

It has been a pleasure servicing the Town of Los Altos Hills and its residents.  We’re pleased 
with the positive response we have had from the residents and look forward to continuing to 
service the Town of Los Altos Hills. 

Sincerely, 

Valerie Chavez 
GreenWaste Recovery, Inc. 
Direct: (408) 938-4925 
Email: vale@greenwaste.com 

GreenWaste Recovery, Inc., 1500 Berger Dr., San Jose, CA 95112 • Main (650) 947-4994 • Fax (408) 287-3108 • www.greenwaste.com
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Town of Los Altos Hills 

2019 GreenWaste Refuge and Recyclable Collections 

Curbside Collection Miscellaneous Collections Summary  Miscellaneous 

 Single Stream Garbage + Yardwaste Debris Box 
Clean Up Day 

Collections 
Total 

Generated 
Total 

Recycled 
Total 

Recycled 
Total 

Landfill 
Motor 

Oil 
GHG 

Reduct'n 
Bio 

Diesel 

Month 
Total 

(Tons) 
Recycled 

(%) 
Recycled 

(tons) 
Total 

(Tons) 
Recycled 

(%) 
Recycled 

(tons) 
Total 

(Tons) 
Recycled 

(%) 
Total 

(Tons) 
Recycled 

(Tons) (Tons) (Tons) (%) (Tons) (Gal) 
CO2 

(Tons) (Gal) 

Jan 164.07 99.30 162.92 623.85 96.97 604.95 106.15 78.00 0.00 0.00 894.1 850.7 95.1 43.4 10 0 2396.0 

Feb 131.24 99.30 130.32 504.22 96.97 488.94 197.25 77.53 0.00 0.00 832.7 772.2 92.7 60.5 4 0 2025.0 

Mar 140.61 99.30 139.63 516.72 96.97 501.06 136.66 75.83 0.00 0.00 794.0 744.3 93.7 49.7 18 0 1877.9 

Q1 total 435.92 99.30 432.87 1644.79 96.97 1594.95 440.06 77.12 0.00 0.00 2520.8 2367.2 93.9 153.6 32.0 0.0 6298.9 

Apr 99.30 0.00 96.97 0.00 0.0 0.0 #DIV/0! 0.0 

May 99.30 0.00 96.97 0.00 0.00 0.00 0.0 0.0 #DIV/0! 0.0 

Jun 99.30 0.00 96.97 0.00 0.00 0.00 0.0 0.0 #DIV/0! 0.0 

Q2 total 0.00 #DIV/0! 0.00 0.00 #DIV/0! 0.00 0.00 #DIV/0! 0.00 87.00 0.0 0.0 #DIV/0! 0.0 0.0 0.0 0.0 

Jul 99.30 0.00 96.97 0.00 0.0 0.0 #DIV/0! 0.0 

Aug 99.30 0.00 96.97 0.00 0.00 0.00 0.0 0.0 #DIV/0! 0.0 

Sep 99.30 0.00 96.97 0.00 0.00 0.00 0.0 0.0 #DIV/0! 0.0 

Q3 total 0.00 #DIV/0! 0.00 0.00 #DIV/0! 0.00 0.00 #DIV/0! 0.00 #DIV/0! 0.0 0.0 #DIV/0! 0.0 0.0 0.0 0.0 

Oct 99.30 0.00 96.97 0.00 0.0 0.0 #DIV/0! 0.0 

Nov 99.30 0.00 96.97 0.00 0.00 0.00 0.0 0.0 #DIV/0! 0.0 

Dec 99.30 0.00 96.97 0.00 0.00 0.00 0.0 0.0 #DIV/0! 0.0 

Q4 total 0.00 #DIV/0! 0.00 0.00 #DIV/0! 0.00 0.00 #DIV/0! 0.00 #DIV/0! 0.0 0.0 #DIV/0! 0.0 0.0 0.0 0.0 

Totals 435.92 99.30 432.87 1644.79 96.97 1594.95 440.06 77.12 0.00 #DIV/0! 2520.8 2367.2 #DIV/0! 153.6 32.0 0.0 6298.9 
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1. QUARTERLY SUMMARY 
 
Los Altos Hills Compostable and Recycling Collections Summary 
 

 Compostable 
(Garbage & Yard Trimmings) 

Recycling 

 Tons Collected Tons Recycled Tons Collected Tons Recycled 

Jan-19 623.85 604.95 164.07 162.92 

Feb-19 504.22 488.94 131.24 130.32 

Mar-19 516.72 501.06 140.61 139.63 

 1644.79 1594.95 435.92 432.87 

 
During the first quarter, GreenWaste collected 1,644.79 tons of compostable, which 96.97% were 
recycled and collected 435.92 recyclables which 99.30% were recycled.  All materials were 
transported to the GreenWaste Recovery, Inc. MRF located at 625 Charles St. in San Jose.   
 
GWR performed street sweeping to the Town of Los Altos Hills and the amount of residual 
collected was 0.69 tons.  
 
 
2. SALES OF RECYCLABLES MATERIALS 
 
GreenWaste Recovery collected 435.92 tons of recyclables in the first quarter.  All recyclables 
were sorted by categories: film plastic, HDPE Mix 2-7, steel can, mixed paper, OCC, rigid plastic, 
HDPE natural, HDPE color, aluminum cans, scrap aluminum foil and PET.  Collected recyclables 
were processed and sold. 
 
 
3. CONTAMINANTS 
 
During January-March, GreenWaste collected 435.92 tons of recyclables.  Of the recyclables 
collected, GreenWaste experienced about 5% or less in contaminants.  All contaminants were 
removed, mixed with our garbage and transported to Newby Island Landfill located at 1601 Dixon 
Landing Rd, Milpitas, CA 95035.   
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5. PUBLIC EDUCATION ACTIVITIES AND OUTREACH 
 

During January-March 2019, GreenWaste Recovery focused on improved service to the residents 
of the Town of Los Altos Hills.  We will continue to implement innovative programs to keep 
residents informed of the services offered by GreenWaste Recovery, Inc. 

 
To continue to increase recycling rates, GreenWaste intends the following outreach plan for 2019.   
 

2019 Outreach Schedule 

Quarterly Bill Inserts/Direct Mailers 

• 2/25/19 the town clean-up postcard was mailed out to residents. 

Town Newsletters 

• The Spring 2019 GreenScene newsletter was distributed to all residents and 
included in the February 1 invoices.  

Recycling Guides mailed to new accounts 

Updates to GreenWaste Website 

Compost Giveaways 

Town Wide Clean-ups 
LOS ALTOS HILLS - TOWN WIDE CLEAN-UP 

Saturday, March 30, 2019 

Ticket No. Date Time Truck/Box No. Commodity Tons RY% Tons RY 

906181 3/30/2019 - 94640 Metal 4.19 0.99 4.15 

906190 3/30/2019 - 94640 Metal 3.59 0.99 3.55 

906194 3/30/2019 - 94640 Metal 2.77 0.99 2.74 

          10.55   10.44 

        

906202 3/30/2019 - 96740 E-Waste 4.59 0.99 4.54 

          4.59   4.54 

        

906196 3/30/2019 - 202 Yard Waste 5.48 0.99 5.43 

906197 3/30/2019 - 210 Yard Waste 8.67 0.99 8.58 

          14.15   14.01 

        

906183 3/30/2019 - 212 MSW 5.35 0.75 4.01 

906186 3/30/2019 - 204 MSW 6.11 0.75 4.58 

906188 3/30/2019 - 211 MSW 8.71 0.75 6.53 

906189 3/30/2019 - 232 MSW 9.17 0.75 6.88 

906192 3/30/2019 - 247 MSW 7.42 0.75 5.57 

906193 3/30/2019 - 230 MSW 6.60 0.75 4.95 

906195 3/30/2019 - 204 MSW 5.02 0.75 3.77 

906198 3/30/2019 - 232 MSW 6.34 0.75 4.76 

906199 3/30/2019 - 214 MSW 8.69 0.75 6.52 

906200 3/30/2019 - 231 MSW 7.76 0.78 6.05 

906201 3/30/2019 - 211 MSW 6.98 0.75 5.24 

906203 3/30/2019 - 235 MSW 9.57 0.75 7.18 

         87.72   66.02 

        TOTAL TONNAGE COLLECTED: 117.01   95.02 
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Fire Prevention Clean-ups 

• 01/19/19 – collected 9.39 tons with 20 participants. 

• 02/16/19 – collected 5.66 tons with 12 participants. 

• 03/16/19 – collected 4.67 tons with 15 participants. 

Youth Education Programs 

Facility Tours 

 
All outreach pieces for this quarter are attached to the end of the report. 
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