
Town Manager's Report for March 16-20, 2020 

Items to report on from this week include the following: 

Public Works & Engineering:   

The Public Works and Engineering department conducted erosion control inspections. 

 Planning/ Building: 

• Los Altos Hills Town Hall is closed to the public, but most of the Town’s Planning,
Building and Code Enforcement staff are continuing to work in the office, with some
working remotely.

• The Site Development and Fast Track hearings scheduled for March 24th and March 31st

have been canceled.  Notices have been mailed out to all interested parties and
neighboring properties informing them of the cancelations.

• The Planning Commission meeting for April 2nd has been canceled.

Public Safety: 

The Sheriff’s weekly report is attached.  

The Health officer asked that the jurisdictions push out information about maintaining shelter-in-
place over the weekend.  City Clerk will wait to receive sample messaging from the County PIO 
and will push out once received. 

 Administrative Services: 

Staff is working on the base Budget, paying bills, meeting payroll and working on HR and IT work-
from-home issues related to the public health emergency. 

Parks and Recreation: 

The Town developed  Virtual Recreation Resources during this unprecedented time. his is 
your place for fun, education, and resources through these unprecedented times. We are 
committed to ensuring that our residents have resources to maintain healthy lives, foster 
relationships, and continue to make memorable experiences. This page will be updated with 
shelter order approved recreation ideas to keep you and your family healthy, entertained, and 
informed.  Please note that we do not endorse or receive funds to advertise any of the third 
party sites or services listed or referenced on this page.    
If you have other ideas or resources that you would like to share with the community, submit 
them to srobustelli@losaltoshills.ca.gov.  

https://www.losaltoshills.ca.gov/499/Virtual-Recreation-Resources
mailto:srobustelli@losaltoshills.ca.gov


For a limited time while supplies last, stop by Parks and Recreation at Town Hall between 
8:30am - 4:30pm to collect a free copy of the updated Pathways Map! We think you’ll find that 
the Pathways provide a nice activity during the shelter in place order. We've also left some 
goodies for your furry friend! Rediscover the Los Altos Hills' Pathway System! The Pathway 
System offers a unique recreational opportunity for walkers, runners, horseback riders and 
bicyclists to enjoy the outdoors and natural beauty that is the . The system unites the 
neighborhoods through a series of connecting paths that criss-cross the Town and link to local 
surrounding open space areas. See attached photo.  
 
Staff is working with Denise Gluhan and CERT to gather a list of volunteers. CERT was asked 
to make contact with neighbors, especially those who could be in need care or are at risk for 
social isolation. Staff has pushed out messages to encourage being a good neighbor and to 
check on those in need.  Senior Resource page has been drafted here.  
Senior Shopping Hours: 

Draeger's Market Los Altos 7:00 - 8:00 am Mondays and Thursdays 
Safeway Los Altos 6:00 - 9:00 am Tuesdays and Thursdays 
Andronico's Los Altos 7:00 - 9:00 am Tuesdays and Thursdays  
Demartini Orchard 7:00 - 9:00 am Daily  
Whole Foods Los Altos 8:00 – 9:00 am Daily  
 
The Shred Event that was scheduled for Saturday, March 21st has been postponed.  
 
Feel free to give me a call or email if you have any questions or comments.   
 
Thank you. 
  
Carl 
 
 

https://www.facebook.com/photo?fbid=10156059652082609&set=a.461008767608
http://www.losaltoshills.ca.gov/497/Senior-Resources
https://www.draegers.com/index.aspx
https://local.safeway.com/safeway/ca/los-altos/160-1st-st.html?utm_source=G&utm_medium=Maps&utm_campaign=G+Places
https://local.andronicos.com/ca/los-altos/690-fremont-ave.html
https://demartiniorchard.com/
https://www.wholefoodsmarket.com/stores/losaltos


Santa Clara County Office of the Sheriff 
Weekly Activity Summary 
3/9/2020 – 3/15/2020 

 LOS ALTOS HILLS 
 

PATROL ACTIVITY SUMMARY 

DATE BEAT ACTIVITY COMMENTS 

3/9 L1 Identity Theft 
On 9/19/18, the victim received notification that unknown suspect(s) used the 
victim’s personal information to file a fraudulent 2017 tax return for an unknown 
total loss. The victim lives in Los Altos Hills. 

3/9 L6 Grand Theft 
At 3:30 PM, an unknown suspect took two mail packages from the front porch of 
a residence in the 10000 block of Mora Drive for a total loss of about $1,200. 

3/9 L3 
Non-Injury Hit and Run 

Collision 
Occurred at 10:20 PM at Elena Road and Foothill Lane. 

3/14 L1 
DUI 

ARREST 

At 10:10 PM, deputies stopped a motorist at Page Mill and Deer Creek Roads 
for a traffic violation.  An investigation resulted in the arrest of the suspect driver 
for driving under the influence of alcohol.  The suspect was booked into Main 
Jail. 

 

DATE/TIME BEAT EVENT 
PRIORITY 

LEVEL 
RESPONSE 

TIME 
TYPE LOCATION INFORMATION 

     
DISTURBANCE 

  

3/9/2020 15:59 L4 20-069-0295  3 5m 34s 415J ALTAMONT RD @ BLACK MOUNTAIN RD INVESTIGATED 

     
GRAND THEFT 

  

3/13/2020 11:17 L1 20-073-0119  

  
487A  MORA DR @ MORAQUITA DR  INVESTIGATED 

     
PETTY THEFT 

  

3/13/2020 9:40 L6 20-073-0081  

  
484  MORA DR @ MORAQUITA DR  INVESTIGATED 

https://146.74.114.44/cad/event?e=200690295
https://146.74.114.44/cad/event?e=200730119
https://146.74.114.44/cad/event?e=200730081


3/14/2020 14:14 L5 20-074-0164  3 28m 14s 484 OLIVE TREE CT @ OLIVE TREE LN  INVESTIGATED 

     
ID THEFT 

  

3/10/2020 8:11 L1 20-070-0071  3 26m 16s 530.5A ESPERANZA DR @ CONCEPCION RD  INVESTIGATED 

3/11/2020 12:54 L1 20-071-0212  3 1m 12s 530.5  PALO HILLS DR @ FREMONT RD  INVESTIGATED 

     
ANNOYING/OBSCENE 

PHONE CALLS   

3/13/2020 5:25 L5 20-073-0041  

  
653M REBECCA LN @ DAWSON DR INVESTIGATED 

3/14/2020 6:12 L5 20-074-0047  

  
653M  REBECCA LN @ DAWSON DR  INVESTIGATED 

     
PHONE THE OFFICE 

  

3/14/2020 2:42 L1 20-074-0029  

  
1021 61L1 COMPLETE 

3/14/2020 16:22 L5 20-074-0191  

  
1021 71L1 COMPLETE 

3/14/2020 17:57 L5 20-074-0221  

  
1021 71L1 COMPLETE 

3/15/2020 11:56 L5 20-075-0085  

  
1021 71L1 COMPLETE 

     
SUSPICIOUS PERSON 

  

3/14/2020 2:24 L3 20-074-0027  3 10m 4s 1066 CORTEZ LN @ ALTAMONT RD  CITATION ISSUED 

     
PEDESTRIAN STOP 

  

3/13/2020 21:54 L4 20-073-0343  

  
1095 ALTAMONT RD @ ALMADEN CT  WARNING ISSUED 

     
ABANDONED VEHICLES 

  

3/13/2020 13:54 L1 20-073-0175  

  
1124  FREMONT RD @ CONCEPCION RD  MARKED FOR TOW 

3/13/2020 15:02 L3 20-073-0199  

  
1124 THREE FORKS LN @ COUNTRY WY  INVESTIGATED 

     
SUSPICIOUS VEHICLES 

  

3/9/2020 15:37 L3 20-069-0285  

  
1154 WRIGHT WY @ ELENA RD INVESTIGATED 

3/13/2020 12:28 L3 20-073-0146  3 52m 33s 1154 MIR MIROU DR @ PASEO DEL ROBLE INVESTIGATED 

3/14/2020 12:09 L5 20-074-0118  

  
1154 FRAMPTON CT @ MAGDALENA RD  INVESTIGATED 

3/14/2020 18:27 L3 20-074-0233  2 13m 4s 1154 EDGERTON RD @ BLACK MOUNTAIN RD  INVESTIGATED 

https://146.74.114.44/cad/event?e=200740164
https://146.74.114.44/cad/event?e=200700071
https://146.74.114.44/cad/event?e=200710212
https://146.74.114.44/cad/event?e=200730041
https://146.74.114.44/cad/event?e=200740047
https://146.74.114.44/cad/event?e=200740029
https://146.74.114.44/cad/event?e=200740191
https://146.74.114.44/cad/event?e=200740221
https://146.74.114.44/cad/event?e=200750085
https://146.74.114.44/cad/event?e=200740027
https://146.74.114.44/cad/event?e=200730343
https://146.74.114.44/cad/event?e=200730175
https://146.74.114.44/cad/event?e=200730199
https://146.74.114.44/cad/event?e=200690285
https://146.74.114.44/cad/event?e=200730146
https://146.74.114.44/cad/event?e=200740118
https://146.74.114.44/cad/event?e=200740233


3/15/2020 17:48 L5 20-075-0185  

  
1154OC ONEONTA DR @ STONEBROOK DR  INVESTIGATED 

     
TRAFFIC COLLISIONS 

  

3/11/2020 15:16 L1 20-071-0282  2 18m 28s 1182 EL MONTE RD @ I-280 INVESTIGATED 

3/14/2020 0:43 L1 20-074-0014  2 1m 16s 1183 BURKE RD @ CHAPIN RD  INVESTIGATED 

3/9/2020 22:20 L3 20-069-0435  3 11m 44s 20002 ELENA RD @ FOOTHILL LN INVESTIGATED 

3/14/2020 10:38 L1 20-074-0094  3 20m 0s 20002  VISCAINO RD @ VISCAINO CT  INVESTIGATED 

     
VEHICLE STOPS 

  

3/9/2020 20:53 L4 20-069-0394  

  
1195 EL MONTE RD @ ELENA RD  CITATION ISSUED 

3/15/2020 1:53 L2 20-075-0012  

  
1195 I-280 @ MAGDALENA RD  WARNING ISSUED 

     
SPEEDING COMPLAINT 

  

3/10/2020 15:53 L1 20-070-0363  

  
22350 WILD PLUM LN @ MIRANDA RD  INVESTIGATED 

     
PARKING VIOLATION 

  

3/14/2020 1:43 L1 20-074-0022  

  
22500 ORCHARD HILL LN @ ROBLEDA RD  INVESTIGATED 

     
ALARM CALLS 

  

3/9/2020 6:08 L1 20-069-0050  2 11m 0s 1033A ARASTRADERO RD @ THENDARA LN  FALSE ALARM 

3/9/2020 17:44 L1 20-069-0336  

  
1033A W SUNSET DR @ BURKE RD  CANCELLED 

3/12/2020 14:36 L1 20-072-0226  

  
1033A ASCENSION DR @ CONEJO CT  CANCELLED 

3/13/2020 12:32 L3 20-073-0148  2 8m 55s 1033A DEZAHARA WY @ TAAFFE RD  FALSE ALARM 

3/13/2020 15:21 L3 20-073-0208  

  
1033A CARRINGTON CL @ NATOMA RD CANCELLED 

3/13/2020 15:46 L5 20-073-0220  2 16m 15s 1033A MAGDALENA RD @ STONEBROOK DR  FALSE ALARM 

3/14/2020 6:49 L5 20-074-0050  

  
1033A  EMERALD HILL LN @ PROSPECT AV CANCELLED 

3/14/2020 12:42 L1 20-074-0132  2 9m 0s 1033A  GINNY LN @ PURISSIMA RD  FALSE ALARM 

3/15/2020 13:59 L3 20-075-0109  

  
1033A  MAPLE LEAF CT @ ELENA RD  CANCELLED 

3/15/2020 16:52 L3 20-075-0163  

  
1033A NATOMA RD @ SIMON LN  CANCELLED 

        

https://146.74.114.44/cad/event?e=200750185
https://146.74.114.44/cad/event?e=200710282
https://146.74.114.44/cad/event?e=200740014
https://146.74.114.44/cad/event?e=200690435
https://146.74.114.44/cad/event?e=200740094
https://146.74.114.44/cad/event?e=200690394
https://146.74.114.44/cad/event?e=200750012
https://146.74.114.44/cad/event?e=200700363
https://146.74.114.44/cad/event?e=200740022
https://146.74.114.44/cad/event?e=200690050
https://146.74.114.44/cad/event?e=200690336
https://146.74.114.44/cad/event?e=200720226
https://146.74.114.44/cad/event?e=200730148
https://146.74.114.44/cad/event?e=200730208
https://146.74.114.44/cad/event?e=200730220
https://146.74.114.44/cad/event?e=200740050
https://146.74.114.44/cad/event?e=200740132
https://146.74.114.44/cad/event?e=200750109
https://146.74.114.44/cad/event?e=200750163


     
9-1-1 

ABANDONED CALLS   

3/9/2020 15:30 L3 20-069-0278  

  
911CEL  WRIGHT WY @ ELENA RD INVESTIGATED 

3/9/2020 15:31 L3 20-069-0279  

  
911CEL WRIGHT WY @ ELENA RD INVESTIGATED 

3/9/2020 19:49 L1 20-069-0373  

  
911CEL MIRANDA RD @ MIRANDA WY  INVESTIGATED 

3/10/2020 17:37 L1 20-070-0407  

  
911CEL MANUELLA RD @ DE BELL RD  INVESTIGATED 

3/10/2020 22:56 L1 20-070-0503  

  
911CEL LA CRESTA DR @ BEAVER LN  INVESTIGATED 

3/12/2020 17:34 L1 20-072-0293  

  
911CEL  CORTE MADERA LN @ CONCEPCION RD  INVESTIGATED 

3/13/2020 8:53 L1 20-073-0067  

  
911CEL EL MONTE RD @ I-280 INVESTIGATED 

3/14/2020 6:38 L3 20-074-0049  

  
911CEL  FAWN CREEK CT @ PAGE MILL RD INVESTIGATED 

     
PUBLIC SAFETY 

ASSISTANCE   

3/10/2020 19:20 L3 20-070-0441  

  
AID PAGE MILL RD @ PASEO DEL ROBLE  COMPLETE 

     
CITATION 

  

3/12/2020 18:46 L1 20-072-0317  

  
CITE MANUELLA RD @ ROBB RD  CITATION ISSUED 

     
FOLLOW-UP 

  

3/10/2020 17:35 L1 20-070-0406  

  
FU BENTLEY CT @ BURKE RD  COMPLETE 

     
INFORMATION ONLY 

  

3/12/2020 11:34 L2 20-072-0150  

  
BTINFO HILLVIEW RD @ MAGDALENA RD  INFORMATION GIVEN 

3/9/2020 22:14 L3 20-069-0432  

  
INFO  FOOTHILL LN @ ELENA RD  INFORMATION GIVEN 

3/9/2020 23:17 L3 20-069-0455  

  
INFO ELENA RD @ FOOTHILL LN  INFORMATION GIVEN 

3/10/2020 12:18 L1 20-070-0239  

  
INFO ST FRANCIS DR @ ANACAPA DR  INFORMATION GIVEN 

3/10/2020 18:55 L3 20-070-0436  

  
INFO  PAGE MILL RD @ PASEO DEL ROBLE  INFORMATION GIVEN 

3/15/2020 7:34 L1 20-075-0042  

  
INFO I-280 @ EL MONTE RD  INFORMATION GIVEN 

     
PATROL CHECKS 

  

3/9/2020 19:45 L6 20-069-0369  

  
PATCK BERKSHIRE DR @ W LOYOLA DR  COMPLETE 

3/10/2020 19:35 L3 20-070-0446  

  
PATCK  PAGE MILL RD @ ARASTRADERO RD COMPLETE 

https://146.74.114.44/cad/event?e=200690278
https://146.74.114.44/cad/event?e=200690279
https://146.74.114.44/cad/event?e=200690373
https://146.74.114.44/cad/event?e=200700407
https://146.74.114.44/cad/event?e=200700503
https://146.74.114.44/cad/event?e=200720293
https://146.74.114.44/cad/event?e=200730067
https://146.74.114.44/cad/event?e=200740049
https://146.74.114.44/cad/event?e=200700441
https://146.74.114.44/cad/event?e=200720317
https://146.74.114.44/cad/event?e=200700406
https://146.74.114.44/cad/event?e=200720150
https://146.74.114.44/cad/event?e=200690432
https://146.74.114.44/cad/event?e=200690455
https://146.74.114.44/cad/event?e=200700239
https://146.74.114.44/cad/event?e=200700436
https://146.74.114.44/cad/event?e=200750042
https://146.74.114.44/cad/event?e=200690369
https://146.74.114.44/cad/event?e=200700446


3/10/2020 22:58 L5 20-070-0504  

  
PATCK RAVENSBURY AV @ CAMINO HERMOSO  COMPLETE 

3/11/2020 22:53 L5 20-071-0437  

  
PATCK RAVENSBURY AV @ ARROYO OAKS  COMPLETE 

3/12/2020 17:40 L1 20-072-0296  

  
PATCK RHUS RIDGE RD @ BASSETT LN  COMPLETE 

3/12/2020 20:33 L4 20-072-0362  

  
PATCK SUMMIT WOOD RD @ LA LOMA DR  COMPLETE 

3/13/2020 2:14 L1 20-073-0025  

  
PATCK RHUS RIDGE RD @ BASSETT LN  COMPLETE 

3/13/2020 9:12 L5 20-073-0075  

  
PATCK DAWSON DR @ MAGDALENA RD  COMPLETE 

3/13/2020 18:43 L4 20-073-0282  

  
PATCK SUMMIT WOOD RD @ LA LOMA DR  COMPLETE 

3/13/2020 21:37 L3 20-073-0337  

  
PATCK VIA VENTANA @ PAGE MILL RD  COMPLETE 

3/13/2020 21:41 L4 20-073-0339  

  
PATCK BLACK MOUNTAIN RD @ ALTAMONT RD  COMPLETE 

3/13/2020 21:57 L4 20-073-0344  

  
PATCK ALTAMONT RD @ NATOMA RD  COMPLETE 

3/13/2020 23:56 L1 20-073-0366  

  
PATCK CONCEPCION RD @ FREMONT RD  COMPLETE 

3/14/2020 0:20 L1 20-074-0006  

  
PATCK BURKE RD @ BENTLEY CT  COMPLETE 

3/14/2020 0:43 L1 20-074-0013  

  
PATCK BURKE RD @ BURKE LN  COMPLETE 

3/14/2020 3:52 L1 20-074-0033  

  
PATCK ORCHARD HILL LN @ ROBLEDA RD  CITATION ISSUED 

3/14/2020 16:47 L5 20-074-0200  

  
PATCK BLANDOR WY @ OLIVE TREE LN  COMPLETE 

3/15/2020 19:37 L4 20-075-0204  

  
PATCK RHUS RIDGE RD @ MOODY RD  COMPLETE 

     
SUSPICIOUS 

CIRCUMSTANCES   

3/11/2020 9:54 L4 20-071-0120  3 17m 45s SUSCIR HIDDEN SPRINGS CT @ ALTAMONT RD  INVESTIGATED 

3/13/2020 8:06 L5 20-073-0055  3 12m 41s SUSCIR  DAWSON DR @ REBECCA LN  INVESTIGATED 

3/14/2020 18:36 L5 20-074-0238  3 34m 10s SUSCIR  MAGDALENA RD @ STONEBROOK DR  INVESTIGATED 

     
TRAFFIC MONITORING 

  

3/12/2020 8:07 L1 20-072-0069  

  
TRAFIC MIRANDA RD @ FREMONT RD  COMPLETE 

     
WELFARE CHECKS 

  

3/11/2020 9:45 L5 20-071-0114  3 6m 23s WELCK EASTBROOK AV @ MAGDALENA AV  COMPLETE 

3/12/2020 12:12 L1 20-072-0171  2 8m 49s WELCK ROBLEDA RD @ BRENDEL DR  COMPLETE 

3/14/2020 17:06 L4 20-074-0206  2 13m 29s WELCK BYRNE PARK LN @ DEER SPRINGS WY  COMPLETE 

 

 

 Note: The target response time for priority level 1 calls is 9 minutes, for priority level 2 calls it is 14 minutes, and for priority level 3 calls it is 25 minutes.   
Response times are only available for some calls for service and not for self-initiated activity. 

https://146.74.114.44/cad/event?e=200700504
https://146.74.114.44/cad/event?e=200710437
https://146.74.114.44/cad/event?e=200720296
https://146.74.114.44/cad/event?e=200720362
https://146.74.114.44/cad/event?e=200730025
https://146.74.114.44/cad/event?e=200730075
https://146.74.114.44/cad/event?e=200730282
https://146.74.114.44/cad/event?e=200730337
https://146.74.114.44/cad/event?e=200730339
https://146.74.114.44/cad/event?e=200730344
https://146.74.114.44/cad/event?e=200730366
https://146.74.114.44/cad/event?e=200740006
https://146.74.114.44/cad/event?e=200740013
https://146.74.114.44/cad/event?e=200740033
https://146.74.114.44/cad/event?e=200740200
https://146.74.114.44/cad/event?e=200750204
https://146.74.114.44/cad/event?e=200710120
https://146.74.114.44/cad/event?e=200730055
https://146.74.114.44/cad/event?e=200740238
https://146.74.114.44/cad/event?e=200720069
https://146.74.114.44/cad/event?e=200710114
https://146.74.114.44/cad/event?e=200720171
https://146.74.114.44/cad/event?e=200740206

