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top priority. SCCFD offers a comprehensive Public Fir
Life Safety Education Program. z

LEARN MORE

OCe 00000

® Q @
RECOGNIZE A HERO FIRE STATION LOCATOR HOW ARE WE DOING?

Website:



Preparing Residents
for
Home Emergencies

» Home Fire Safety » Be Prepared: Home Disaster Kit
e 0-1-1 Dispatch Centers » Community Resources & Preparedness
» What to expect when calling 9-1-1 Training




Preparing Caregivers
for
Emergencies

Identify Medical Emergencies » Responding to Emergency Vehicles
Emergency Medical Services (EMS) Lights & Sirens

Understanding 9-1-1 Dispatch Centers ¢ Important Client Paperwork

Calling 9-1-1 in an Emergency




Senior
Fire & Fall Prevention Program

Fire Escape Planning Reporting Emergencies (9-1-1)
Smoke & Carbon Monoxide Alarms Responding to Emergencies
Kitchen & Cooking Safety L.I.F.E File

Heating & Electrical Safety Community Resources & Programs
Fall Prevention




Be Ready: Seniors Prepared

Learn how to:

* Make a Plan

» Create a Disaster Kit

 Say Informed During a Disaster




CPR & First Aid Certification

» American Red Cross
- Search “Training and Certification”
- 408.577.1000

> American Heart Association
- Search “Find a Course”
- 408.242.8721

» Santa Clara County Fire Department

- Search “Education & Preparedness” tab,
under Community Outreach Programs

- 408.378.4010




Hands Only HANDS ONLY CPR/AED
S ANDCHOKING, - =5
Training “UrL O )
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Research confirms immediate bystander hands only CPR increases cardiac arrest survival rates

FREE 90 minute class teaches you compressions only CPR,
how to utilize an AED, and help an adult or child who is choking.

Compressions Choking

Los Altos Hills Campbell Saratoga

January 18, Wednesday March 15, Wednesday May 17, Wednesday

6:00 - 7:30pm 6:00 - 7:30pm 6:00 - 7:30pm

Town Hall Campbell Community Center Joan Pisani Community Center
Council Chambers Orchard City Banquet Hall Saratoga Senior Center

26379 Fremont Road 1 W. Campbell Avenue 19655 Allendale Avenue

Los Altos Cupertino Los Gatos/Monte Sereno
June 14, Wednesday July 18, Tuesday November 15, Wednesday
6:00 - 7:30pm 6:00 - 7:30pm 6:00- 7:30pm
Hillview Community Center City Hall Police Operations Building
Multi-Purpose Room Emergency Operations Center EOC / Briefing Room
97 Hillview Avenue 10300 Torre Avenue 15900 Los Gatos Boulevard
This class is informational only.

To find a CPR 2-year certification class, visit: www.sccfd.org / www.redcross.org / www.heart.org
SRRy, Tining provided by: Registerion
@ Santa Clara County Fire Department This training class is open to individuals who live or work within the

14700 Winchester Blvd., Los Gatos 95032 communities served by County Fire: Campbell, Cupertino, Los Altos,
408-378-4010 - www.scefd.org Los Altos Hills, Los Gates, Monte Sereno and Saratoga




CPR/AED Heartsaver.CPR/AEDclass
Training » ¢ - A

available the
2nd Thursday
of every month
6:00-10:00pm

American Heart Association class teaches you adult, child and infant
CPR, how to utilize an AED, and help someone who is choking.

Compressions Choking

o s ; Registration:
Participants will receive a two year AHA Campbell Community Center

Heartsaver CPR/AED certification 408.866.2138

. www.cityofcampbell.com
« Must pass skills test

Los Gatos Recreation Center
408.354.8700

Course Fee: $55 and includes: e

» CPR/AED Student Manual

« CPR key- chain rescue mask Saratoga Recreation Center
408.868.1249

www.saratoga.ca.us/recreation

Disclalmer: AHA strongly promotes knowledge and proficiency in all AHA courses and
has developed instructional materials for this purpose. Use of these materials in an
educational course does not represent course sponsorship by the AHA. Any fees
charged for such a course, except for a portion of fees needed for AHA course
materials, do not represent income to the AHA. Non-residents of the cities

noted in the registration area may have to pay an additicnal fee to register.

Training provided by:
FIRE | Santa Clara County Fire Department
- 408-378-4010 - www.sccfd.org




Preparedness Training

» Personal Emergency Preparedness (PEP) Class
- Learn how to prepare to be on your own for several days after a disaster

- Topics included in this FREE 3 hour class are:
v’ Disaster supply kits
v' Home & workplace preparedness
v Treating life-threatening conditions
v' Fire prevention
v’ Fire extinguishers
v" Household materials

»Community Emergency Response Team (CERT) Training

- Trains residents to prepare for and respond to life-threatening events, mobilize
neighborhood resources, deliver assistance to victims, organize emergency
communications and provide support to first responders

- Skills taught and learned, include:
v' Fire safety
v’ Light search & rescue
v Organize resources
v’ Disaster medical operations




PEP
Training

SANTA CLARA COUNTY FIRE DEPARTMENT
PERSONAL EMERGENCY PREPAREDNESS (PEP)

: e .
2017 PEP Schedule

When disaster strikes...

it may be several days before
emergency services arrive in your
neighborhood.

This FREE 3-hour training class
teaches individuals and families
how to prepare to be self-reliant
the first 72 hours following a
major disaster.

This class includes information
on types of disasters, home and
workplace preparedness, fire
safety, treating life-threatening
conditions, and how to build a
disaster supplies kit.

Register for a class:
Call:

(408) 378-4010

Email:
communityoutreach@sccfd.org

Santa Clara County Fire Department = (408) 378-4010 » www.sccfd.org

January 18, Wednesday
February 11, Saturday
March 14, Tuesday
April 19, Wednesday
May &, Thursday

June 17, Saturday

June 20, Tuesday
September 7, Thursday
September 23, Saturday
October 24, Tuesday
Novemnber 9, Thursday

December 7, Thursday

Orchard City Banquet Hall
1W. Campbell Ave, Campbell

Cupertino Senior Center
21251 Stevens Creek Blvd, Cupertino

Los Altos Hills - Town Hall
26379 Fremont Road, Los Altos Hills

Joan Pisani Community Center
19655 Allendale Ave, Saratoga

Hillview Community Center
97 Hillview Ave, Los Altos

Los Gatos Police Operations
15900 Los Gatos Blvd, Los Gatos

Cupertino City Hall
10300 Torre Ave, Cupertino

Orchard City Banquet Hall
1W. Campbell Ave, Campbell

Hillview Community Center
97 Hillview Ave, Los Altos

Los Gatos Police Operations
15900 Los Gatos Blvd, Los Gatos

Los Altos Hills - Town Hall
26379 Fremont Road, Los Altos Hills

Joan Pisani Community Center
19455 Allendale Ave, Saraloga

4:00 - 7:00 p.m.

9:00 - 12:00 noon

6:00 - 9:00 p.m.

4:00 - 7:00 p.m.

6:00 - 9:00 p.m.

9:00 - 12:00 noon

6:00 - 9:00 p.m.

6:00 - 9:00 p.m.

9:00 - 12:00 noon

6:00 - 9:00 p.m.

£4:00 - 7:00 p.m.

6:00 - 9:00 p.m.

These training classes are open to individuals who live or work within the communities served by SCCFD: Campbell,
Cupertino,
Los Altos, Los Altos Hills, Los Gatos, Monte Sereno, Saratoga and the unincorporated surrounding areas.

Revi2nant




CERT Training

COMMUNITY EMERGENCY RESPONSE TEAM
(CERT) TRAINING

COMMUNITY EMERGENCY
RESPONSE TEAM

In the event of an area wide disaster, critical
infrastructure and emergency services will be
impacted. The Community Emergency Response
Team [CERT] academy trains residents to prepare for
and respond to life-threatening events in their comrmunity.
CERT members can mobilize neighborhood resources,
deliver immediate assistance to victims, organize emergency
communications and provide support to first responders.

How can you help? Join your local CERT!

What is CERT? CERT Training

Each city has its own CERT training academies are
organized CERT program. offered in the communities
CERT members prepare, served by the Santa Clara
organize and work together County Fire Department and
as a team to provide rotate throughout the year.
essential services to their Some of the skills taught
community during and after include organizing resources,
a disaster. GERTs strengthen medical operations, basic
neighborhood resiliency and search and rescue, how to
play a vital role in their City's use a fire extinguisher and

disaster response efforts. damage assessment.

Registration $35
Call: 408-378-4010 or Email: communityoutreach@sccfd.org

NEXT CERT ACADEMY
HOSTED BY: City of Los Altos

Hillview Community Center
Multi-Purpese Room
97 Hillview Avenue, Los Altos

L
Saplember 12 61 mito 7 pan For additional information, visit www.sccid.org

September 14 - 6 p.m. to 9 p.m.
.m. to 9 p.m.
September 21 - 6 p.m. to ? p.m.

This training course is open to individuals who
live ar wark within the communities served by
County Fire: Cupertino, Campbell, Los Gatos,
Monte Sereno, Saratoga, Los Altos, Los Altos
Sep er 26 - 6 p.m. to ¥ p.m. Hills and the unincorporated surrounding areas.
September 28 - & p.m. to ¥ p.m,

September 30 - 9:30 a.m. to 12:30 p.m.

2017 Santa Clara County Fire Department
CERT ACADEMY SCHEDULE

Campbell

Campbell Community Center

Orchard City Banquet Hall

1 W. Campbell Avenue, Camphe_ll 95008
01-10-17  &:00 p.m. - 9:00 p.m.
01-12-17
01-17-17  4:00 p.m. - 9:00 p.m,
01-19-17  4:00 p.m. - %:00 p.m.
01-24-17  6:00 pm, - 7:00 p.m,

01-26-17  6:00 pm, - 7:00 p.m.

01-28-17  9:30a.m.- 12:30 p.m.

Roosevelt Room

Los Altos Hills
Town Hall
26379 Fremont Road, Los Altos Hills 94022

Monday 03-06-17  6:00 p.m. = §:00 p.m.

Wednesday 03-08-17  6:00 p.m. - 5:00 p.m.

Manday 03-13-17  4:00 p.m. - 9:00 p.m.

Wednesday 03-15-17  4:00 p.m. = 9:00 p.m.

Maonday 03-20-17  &:00 p.m. - 9:00 p.m.
Wednesday 03-22-17  4:00 p.m. - 9:00 p.m.

Saturday 03-25-17 9:30a.m.- 12:30

Saratoga

Joan Pisani Community Center
Multi-Purpose Room

19655 Allendale Avenue, Saratoga 95070

04-11-17  4:00 p.m. - 9:00 p.m.

04-13-17  4:00 pm. = 9:00 p.m.

04-18-17  4:00 p.m. - 9:00 p.m.
Arts & Crafts Room

042017 6:00 pam. ~5:00 pam.

04-25-17  4:00 p.m. - 9:00 p.rm.

04-27-17  6:00 p.m. = $:00 p.m.

04-29-17  %:30 a.m. - 12:30 p.m.

Cupertino
Cupertino City Hall
10300 Torre Avenu_e. Cupertino 95_016

Monday 06-12-17  &:00 p.m. -
Wednesday 6:III-|:.LI|1
Monday - ﬁmm f
‘Wednesday b:m.p,m, -
Manday 6:00 p.m. - %:00 p.m.
Wednesday - 6:00 p.m. - 9:00 p.m.
Saturday 07-08-17  9:30a.m. - 12:30 p.m.

9:00 p.m.

Note: Class will not be held on Saturday 07-01-17

Los Altos
Hillview Community Center
Multi-Purpose Room

09-12-17  6:00 p.m. - %:00 p.m.
09-14-17  :00 p.m. - 9:00 p.m,
09-19-17  6:00 p.m. - 9:00 p.m.
09-21-17  6:00 p.m. = 9:00 p.m.
09-26-17  6:00 p.m. - 9:00 p.m.
09-28-17  6:00 p.m. - :00 p.m.
09-30-17  9:30a.m. - 12:30 p.m.

Los Gates/Monte Sereno
Police Operations Building
15900 Los Gatos Boulevard, Los Gatos 95032

Monday 10-16-17  4:00 p.m. - 9:00 p.m,
10-18-17  4:00 p.m. - 9:00 p.m.
10-23-17  4:00 p.m. - 9:00 p.m.
10-25-17  6:00 p.m. = §:00 p.m.
10-30-17  &4:00 p.m. - 9:00 p.m.
11-01-17  6:00 p.m. - 9:00 pim.
Saturday 11-04-17  9:30 a.m. - 12:30 p.m.

Rov1Z.12.16




CERT 2017 CERT
Refresher REFRESHERTRAINING
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Register for classes at: www.EventBrite.com

» FREE classes + Bring your CERT I.D. and FOG to class
» CERT Members only = Bring your PPE (gloves, helmet, goggles)

For additional information, visit www.sccfd.org.

Training provided by:
G FIRE ] Santa Clara County Fire Department

408-378-4010 - www.sccfd.org CD‘MMUNIIY.E.MERGEN.E.Y-
RESPOMNSE TEAM

NOTE: only




L.I.LF.E. File

» L.I.LF.E. File (Lifesaving Information For Emergencies)
enables emergency responders to quickly locate
Important information regarding a patients medical
history

» Instructions:
Complete L.I.F.E File form in English

Fold & place form inside pouch - L.I.F.E. File

LIFESAVING INFORMATION FOR EMERGENCIES
Enclose advanced directive documents 1. LEE. File
(DNR/ POLST) & pharmacy medication - i
printouts

Place pouch on front or side of refrigerator

ving Information For Emergencies




Community Resources, Programs & Services

AlertSCC @ALERTSCC

SANTA CLARA COUNTY EMERGENCY ALERT SYSTEM

« Mass naotification system

Emergency Alert System ATE“IiT

2 1 1 S SYSTEM Santa Clara County »f-

—_— 227

* Provides free non-emergency assistance 24- hours a day, 7 days a week, [l L2y
. . JRITEDR WAY SILICGH YALLEY
in over 140 different languages

SourceWise CSOAQUHTYRREEURECE\/S\/OLLTISONES

« Collaborates with Santa Clara County, State, & local networks to provide a streamline
approach to service & support systems

« Informs, educates & prepares adults with information and resources to better navigate
their health & life options

Santa Clara County Senior Centers

» Provide a wide variety of programs & services the promote health, wellness &
independence




CREATE YOUR it it A ] ASSEMBLE A PORTABLE
WILDLANDFIRE |, eprod ™ EMERGENCY SUPPLY KIT 474 WI LDLAN D
ACTION PLAN ; _— o .y di-:cfl
! Three-day supply of non-perishable food an
;hn?\iﬁ;?rlcﬂl;lsagli?sehold three gal%ns@f\){vater perlperson U RBAN
Fxtra prescriptions or special medications

members well in advance
Change of clothing, extra eyeglasses or contacts I N T E R FAC E

of a wildfire.
Extra set of car keys, credit cards, cash or
travelers checks

CHECKLIST:

Choose a designated emergency
meeting place outside the hazard
area. This is critical to know who
is out safe.

First aid kit / flash light / NOAA radio

Copies of important documents (birth
certificates, passports, etc.)

Know & practice several different
escape routes from your home
and community.

Don't forget pet carriers, food and water!

CALL LK

Always keep a sturdy pair of shoes and
. flashlight near your bed in case of a
Create an evacuation plan for sudden evacuation at night.

pets and large animals (horses,

livestock, etc.). For more information visit: www.ready.gov

DEAD TREE REMOVAL
LOS ALTOS HILLS COUNTY FIREDISTRICT

« Dead or dying tree removal service is free for any
resident (Includes all of LAH and the connected
portions of unincorporated Santa Clara County)

p= Build your family communication

o @ blan that designates an out-of-

E area friend or relative as a single

point of contact in case of
separation.

BE PREPARED:

- Ensure your family knows where and how
to shut off the gas, electric, and water

supply
« Assemble an emergency supply kit for

« The LAHCFD's designated arborist must approve
the removal (included are Oak and Eualyptus trees)

+ The LAHFCD will cover the removal cost if the
District's license and insured tree company is used

each person - Ifyou are a renter, the homeowner needs to sign the
« Maintain a list of emergency contact work order

numbers « Request approval by sending a letter to the LAHCFD
. Keep an extra emergency supply kit in at PO Box 1766, Los Altos, CA 94023 or call the

youerehicIe SRR District at 650-949-1044, M-F 8am to 5pm

Contact the LAHCFD for current info.
SARATOGA FIRE DISTRICT

« Always maintain at least a half tank of gas
in vehicles

. ':;!_ll =
Tell your neighbor about Ready, Set, Go! - Tree location must be in Saratoga's Wildland-Urban Santa Clara County Fire Department - 408-378-4010
and your Wildland Action Plan. Interface along with other requirements Proudly serving Campbell, Cupertino, Los Altos,

- For up to date information, call 408-867-9001 Los Altos Hills, Los Gatos, Monte Sereno, Saratoga and the

Funding can be limited, call SFD for current info. ““'““"""’m:;’f:’:“r;““g areas.
Rev 2.23.17 . :

www.readyforwildfire.org



Defensible Space is your
property’s front line defense
against wildfire. Creating
and maintaining defensible
space around your home can
dramatically increase your
home’s chance of surviving
a wildfire and improves

the safety of firefighters
defending your property.
100 feet of defensible space
is required by law.*

READYFORWILDFIRE.ORG

ZONE 1

. .
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TWO ZONES MAKE UP THE REQUIRED
100 FEET OF DEFENSIBLE SPACE:

ZONE 1: 30 feet of Lean, Clean & Green

o Remave all dead plants, grass and weeds.

© FRemove deod or dry leaves and pine nesdles
from your yard, roof and rain gutters.

©) Keep iree branches 10 fest away from
your chimney and other trees.

ZONE 2: 30-100 feet of Reduced Fuel

O Cut or mow annual grass down to
a maximum haight of 4 inches.

© Create horizoniol spacing between
shrubs and trees.

@ Creote verfical spacing between
grass, shrubs and irees.

Use Equipment Properly to

Keep from Sparking a Wildfire

€ Mow before 10 a.m., and never on
a hot er windy day. String trimmers
are a safer option [vs, lawnmowers]
for clearing vegetation.

VERTICAL SPACING

Lorge trees do not have to be cut and removed
as long os all of the plants beneath them are
removed. This eliminates a vertical “fire ladder*

38 rery REDLICED FUEL TONE 70 FEET

HORIZONTAL SPACING

Create horizontal and vertical spacing between
plants, the amount of spacing will depend on
how steep the slope is and the size of the plants,




THANK YOU

EST. 1847
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14700 Winchester Boulevard, Los Gatos




