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Preparing Residents 
for 

Home Emergencies

Preparing Residents 
for 

Home Emergencies

• Home Fire Safety
• 9-1-1 Dispatch Centers
• What to expect when calling 9-1-1

• Be Prepared: Home Disaster Kit
• Community Resources & Preparedness 

Training



Preparing Caregivers 
for 

Emergencies

• Identify Medical Emergencies
• Emergency Medical Services (EMS) 
• Understanding 9-1-1 Dispatch Centers
• Calling 9-1-1 in an Emergency

• Responding to Emergency Vehicles 
Lights & Sirens

• Important Client Paperwork



Senior 
Fire & Fall Prevention Program

Senior 
Fire & Fall Prevention Program

• Fire Escape Planning
• Smoke & Carbon Monoxide Alarms
• Kitchen & Cooking Safety
• Heating & Electrical Safety
• Fall Prevention

• Reporting Emergencies (9-1-1)
• Responding to Emergencies
• L.I.F.E File
• Community Resources & Programs



Be Ready: Seniors PreparedBe Ready: Seniors Prepared

Learn how to: 
• Make a Plan
• Create a Disaster Kit
• Say Informed During a Disaster



 American Red Cross
- www.redcross.org
- Search “Training and Certification”
- 408.577.1000

 American Heart Association
- http://cpr.heart.org
- Search “Find a Course”
- 408.242.8721

 Santa Clara County Fire Department
- www.sccfd.org
- Search “Education & Preparedness” tab, 

under Community Outreach Programs
- 408.378.4010

CPR & First Aid CertificationCPR & First Aid Certification



Hands Only
CPR
Training



CPR/AED
Training



 Personal Emergency Preparedness (PEP) Class
- Learn how to prepare to be on your own for several days after a disaster
- Topics included in this FREE 3 hour class are:

 Disaster supply kits
 Home & workplace preparedness
 Treating life-threatening conditions
 Fire prevention 
 Fire extinguishers
 Household materials

Community Emergency Response Team  (CERT) Training
- Trains residents to prepare for and respond to life-threatening events, mobilize 

neighborhood resources, deliver assistance to victims, organize emergency 
communications and provide support to first responders 

- Skills taught and learned, include:
 Fire safety
 Light search & rescue
 Organize resources 
 Disaster medical operations

Preparedness TrainingPreparedness Training



PEP
Training



CERT Training



CERT 
Refresher
Training

NOTE: only for 
CERT Graduates



L.I.F.E. FileL.I.F.E. File

 L.I.F.E. File (Lifesaving Information For Emergencies) 
enables emergency responders to quickly locate 
important information regarding a patients medical 
history

 Instructions:
- Complete L.I.F.E File form in English
- Fold & place form inside pouch
- Enclose advanced directive documents 

(DNR/ POLST) & pharmacy medication 
printouts

- Place pouch on front or side of refrigerator



AlertSCC
• Mass notification system

Emergency Alert System
2-1-1
• Provides free non-emergency assistance  24- hours a day, 7 days a week, 

in over 140 different languages

Community Resources, Programs & ServicesCommunity Resources, Programs & Services

Sourcewise
• Collaborates with Santa Clara County, State, & local networks to provide a streamline 

approach to service & support systems 

• Informs, educates & prepares adults with information and resources to better navigate 
their health & life options

Santa Clara County Senior Centers 
• Provide a wide variety of programs & services the promote health, wellness & 

independence
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THANK YOUTHANK YOU


