Wildfire Evacuation Frequently Asked Questions

1. How will I know when to evacuate?
You may receive an alert on your cell phone or landline phone. Someone may come to your door to tell you to evacuate. You may see a notice to evacuate on Nextdoor.com or the Town’s Facebook (https://www.facebook.com/TownofLosAltosHills/) and Twitter (https://twitter.com/townoflah).
It’s important that you have registered your phones to receive emergency notifications. Register with BOTH of these services.
· Santa Clara County AlertSCC 
· Los Altos Hills Nixle 
Go www.losaltoshills.ca.gov and click on “In Case of Emergency” to register for both notification systems.

2. What if it feels like the fire is close but I haven’t received a notification?
Hopefully, one of the methods listed in question #1 will notify you but sometimes fires move so quickly there is no time to warn you.  If you feel unsafe, leave and get out of town to wait and monitor the situation. As soon as possible, the Sheriff’s Office or the Town will provide information.

3. What will the Notification say?
There are two types of notification.
· Evacuation Warning – Means get ready to leave if things get worse. (If you feel unsafe, you may evacuate when you receive an evacuation warning).
· Evacuation Order – Means leave now.

4. What are the evacuation routes from my home?
Put your address into Google Maps and look at all of the roads leading out of your neighborhood.  ALL of them are potential evacuation routes – depending on where the threat is located.

5. What is a safe refuge area?
If you are unable to get out, because fire or other obstructions are blocking the road, you may need to find a place you can access on foot. It should be an area cleared of vegetation or have a pool or other body of water you can get into. Check Google maps for areas around your home.

6. What about traffic jams during evacuation?
Roads are not designed to allow everyone to be on the road at once.  As a result, there will be traffic jams.  There are two ways to minimize the problem. 1) Leave the area before an evacuation is ordered. 2) Take only one car and put as many people/pets from your neighborhood into it as possible. The fewer cars on the road, the less the traffic will back up.
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7. I do not drive. How will I get out?
Your best option is to make arrangements with neighbors or families to assist you.  You can also make arrangements with a transportation service if you don’t wait too long. As a last resort, dial 9-1-1 and tell them where you are.  If first responders can get to you, they can assist.

8. Once I leave, where should I go? How will I get status updates? 
The Town will identify temporary evacuation or check-in locations where you may go to wait and receive information.  If you chose to go to another location, check the Town website and social media for updates. A phone number may be provided, at the time of the emergency, for you to call and have questions answered.

9. What if I don’t want to leave?
If the Sheriff’s Office comes to your door and you do not want to leave, give the deputy the name of your next-of-kin in case you perish.  Any children, under 18 years old, in the home may legally be evacuated without parent permission.

10. My house has a locked gate. How will officers get to my door?
Contact the Town to discuss solutions.

11. Can I use the fire road by my home to evacuate?
Fire roads are designed for fire apparatus.  Responders do not expect to see private cars or individuals on foot on these roads.  Do not evacuate on fire roads unless you are being escorted by responders.

12. What if I need help and my phone battery is dead?
Go to a neighbor’s house and use their phone or purchase backup batteries or car chargers for emergency situations.
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