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September 15, 2021 

 
Residents 
Los Altos Hills, CA 
 
 
SUBJECT:  PUBLIC NOTIFICATION OF ROOT FOAMING PROJECT,  
                     FROM 9/22/21 TO 10/01/21 
                      
 
Dear Residents: 
 
The Town has engaged Duke’s Root Control, Inc. to perform root foaming on Town’s sanitary 
sewer mains that have been identified with root problems. This maintenance routine is essential to 
control root growth in the sewer mains and prevent sewer backups and overflows of which 
incidents in the past had been primarily caused by roots. The root foaming routine is tentative 
scheduled from 9/22/21 to 10/1/21 at various locations per the attached map. From time to time, 
Duke’s crew will need to access to the sewer mains located within easements on private properties 
with equipment. The crew will contact you if the routine is to be done on your property. However, 
if you are not home, they will leave a door hanger for you to contact them to grant access. All 
Duke’s employees have photo ID badges that residents are encouraged to review and verify. We 
appreciate your time and cooperation with this process.  
 
If you have any questions or would like to discuss any concerns, please contact Consultant 
Engineer, Jen Chen, at 650-947-2507 or email at jchen@losaltoshills.ca.gov. 
 
Sincerely, 
 
 
 
Oscar Antillon 
Public Works Director 
 
 
Enclosure 
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