
Click the county or city name 
below to learn more about work 
happening in your hometown: 

  Alameda
  Alpine
  Amador
  Bakersfield
  Butte
  Calaveras
  Colusa
  Contra Costa
  El Dorado
  Fresno
  Fresno (city)
  Glenn
  Humboldt
  Kern
  Kings
  Lake
  Lassen
  Madera
  Marin
  Mariposa
  Mendocino
  Merced
  Monterey
  Napa
  Nevada
  Oakland 
  Placer

  Plumas
  Sacramento
  San Benito
  San Francisco 
  San Joaquin
  San Jose
  San Luis Obispo
  San Mateo
  Santa Barbara
  Santa Clara
  Santa Cruz
  Santa Rosa 
  Shasta
  Sierra
  Siskiyou
  Solano
  Sonoma
  Stanislaus
  Sutter
  Tehama
  Trinity
  Tulare
  Tuolumne
  West Sacramento
  Yolo
  Yuba

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the risk of wildfires. 
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric Company. All rights reserved. All 
data is approximate and subject to change. 07/28/2022

PROGRAM 
TO DATE

2022 
PLAN

2022
PROGRESS

Undergrounding 
distribution powerlines 

145 
MILES

175 
MILES

72 
MILES

Installing stronger 
poles and powerlines

991 
MILES

470 
MILES

250 
MILES

Enhancing vegetation 
work around powerlines

7,293 
MILES

1,800 
MILES

934 
MILES

To learn more, visit pge.com/cwsp.

Wildfire Safety Efforts
We are working to address the climate risk we’re 
facing now and in the future. Our short- and 
long-term efforts help protect customers and 
communities, especially in high fire-risk areas. 

Power was on

99.86%

of the time

Electric Reliability  
Across Our Service Area

SUMMER 2022

DATA AS OF JUNE 2022

Electric Safety and 
Reliability Updates

https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/community-wildfire-safety.page?WT.mc_id=Vanity_cwsp


JUNE 2022

Service Reliability in Alameda County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.97%

of the time

Power Outages in Your County
Average Outage Size:  
219 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk Areas  
in Alameda County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

DublinDublin

PleasantonPleasanton
LivermoreLivermore

HaywardHayward

FremontFremont
NewarkNewark

OaklandOakland

AlamedaAlameda

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 135,155

Average Outage Size 
(customers) 681

Average Outage Duration 
(hours) 5

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You



JUNE 2022

Service Reliability in Alpine County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.81%

of the time

Power Outages in Your County
Average Outage Size:  
250 customers
Average Outage Duration: 
6 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline Safety 
Settings (EPSS) 
This technology is helping to reduce 
wildfire risk. If a hazard, like a tree 
branch on the line, is detected, power 
is automatically turned off within one-
tenth of a second.

EPSS in Your County: 

 Customers Protected: 342

 Number of Outages: 0

Bear ValleyBear Valley

High Fire-Risk Areas  
in Alpine County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Non-PG&E Service Area



JUNE 2022

Service Reliability in Amador County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.95%

of the time

Power Outages in Your County
Average Outage Size:  
50 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

2 
miles

0 
miles

Installing stronger poles  
and powerlines

4 
miles

1 
mile

Enhancing vegetation work 
around powerlines

38.8
miles

1.8 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Amador County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 22,156

Average Outage Size 
(customers) 413

Average Outage Duration 
(hours) 5

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

PlymouthPlymouth

Sutter CreekSutter Creek
IoneIone JacksonJackson



JUNE 2022

Service Reliability in the City of Bakersfield

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.97%

of the time

Power Outages in Your City
Average Outage Size:  
249 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk  
Areas in Bakersfield
We are working hard every 
day to keep you safe and 
improve our electric system. 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your City: 

Customers Protected 2,207

Average Outage Size 
(customers) 104

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

WascoWascoLost HillsLost Hills

High Fire-Risk Area 

Non-PG&E Service Area
BakersfieldBakersfield

BakersfieldBakersfield



JUNE 2022

Service Reliability in Butte County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.96%

of the time

Power Outages in Your County
Average Outage Size:  
75 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

122 
miles

57 
miles

Installing stronger poles  
and powerlines

49 
miles

41 
miles

Enhancing vegetation work 
around powerlines

131.6
miles

22.7 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Butte County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 47,277

Average Outage Size 
(customers) 832

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

MagaliaMagalia
ParadiseParadise

BiggsBiggs
GridleyGridley

Forest RanchForest Ranch

Berry CreekBerry Creek

ForbestownForbestown
OrovilleOroville

ChicoChico

High Fire-Risk Area 



JUNE 2022

Service Reliability in Calaveras County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.94%

of the time

Power Outages in Your County
Average Outage Size:  
45 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

<1 
mile

0 
miles

Installing stronger poles  
and powerlines

4 
miles

<1 
mile

Enhancing vegetation work 
around powerlines

67.8
miles

9.3 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Calaveras County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 30,993

Average Outage Size 
(customers) 617

Average Outage Duration 
(hours) 4

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

ArnoldArnold

MurphysMurphys

Angels CampAngels Camp

San AndreasSan Andreas
Mountain RanchMountain Ranch

High Fire-Risk Area 



JUNE 2022

Service Reliability in Colusa County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.95%

of the time

Power Outages in Your County
Average Outage Size:  
36 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk Areas  
in Colusa County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 1,511

Average Outage Size 
(customers) 9

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

ColusaColusa

WilliamsWilliams

ArbuckleArbuckle



JUNE 2022

Service Reliability in Contra Costa County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.97%

of the time

Power Outages in Your County
Average Outage Size:  
199 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

6 
miles

<1 
mile

Installing stronger poles  
and powerlines

7 
miles

1 
mile

Enhancing vegetation work 
around powerlines

0
miles

0 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Contra Costa County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 230,099

Average Outage Size 
(customers) 2,393

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

AntiochAntioch

ConcordConcord

OrindaOrinda
Walnut CreekWalnut Creek

BrentwoodBrentwood



JUNE 2022

Service Reliability in El Dorado County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.89%

of the time

Power Outages in Your County
Average Outage Size:  
52 customers
Average Outage Duration: 
3 hours

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

35 
miles

5 
miles

Installing stronger poles  
and powerlines

67 
miles

25 
miles

Enhancing vegetation work 
around powerlines

 477.6 
miles

81.5 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
El Dorado County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 75,956

Average Outage Size 
(customers) 1,415

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

ColomaColoma
Garden ValleyGarden Valley

Pollock PinesPollock Pines

GeorgetownGeorgetown

PlacervillePlacerville

CoolCool

El Dorado HillsEl Dorado Hills Grizzly FlatsGrizzly Flats

High Fire-Risk Area 

Non-PG&E Service Area



JUNE 2022

Service Reliability in Fresno County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.97%

of the time

Power Outages in Your County
Average Outage Size:  
93 customers
Average Outage Duration: 
2 hours

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

19 
miles

2 
miles

Enhancing vegetation work 
around powerlines

171.2
miles

106.8 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Fresno County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 16,539

Average Outage Size 
(customers) 492

Average Outage Duration 
(hours) 5

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

FresnoFresno
San JoaquinSan Joaquin

CoalingaCoalinga

ReedleyReedley

High Fire-Risk Area 

Non-PG&E Service Area



JUNE 2022

Service Reliability in the City of Fresno

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.98%

of the time

Power Outages in Your City
Average Outage Size:  
185 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

MAIN MENU



JUNE 2022

Service Reliability in Glenn County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.94%

of the time

Power Outages in Your County
Average Outage Size:  
69 customers
Average Outage Duration: 
2 hours

MAIN MENU



High Fire-Risk Areas  
in Glenn County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 1,167

Average Outage Size 
(customers) 273

Average Outage Duration 
(hours) 5

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

OrlandOrland

Elk CreekElk Creek

WillowsWillows



JUNE 2022

Service Reliability in Humboldt County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.91%

of the time

Power Outages in Your County
Average Outage Size:  
85 customers
Average Outage Duration: 
3 hours

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

<1 
mile

0 
miles

Installing stronger poles  
and powerlines

2 
miles

<1 
mile

Enhancing vegetation work 
around powerlines

 224.5  
miles

 18.1  
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Humboldt County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 47,964

Average Outage Size 
(customers) 178

Average Outage Duration 
(hours) 14

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

FortunaFortuna

GarbervilleGarberville

HoopaHoopa

EurekaEureka

High Fire-Risk Area 



JUNE 2022

Service Reliability in Kern County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.95%

of the time

Power Outages in Your County
Average Outage Size:  
119 customers
Average Outage Duration: 
3 hours

MAIN MENU



High Fire-Risk Areas  
in Kern County
We are working hard every day 
to keep you safe and improve our 
electric system. 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 6,516

Average Outage Size 
(customers) 71

Average Outage Duration 
(hours) 6

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

High Fire-Risk Area 

Non-PG&E Service Area

BakersfieldBakersfield

WascoWascoLost HillsLost Hills



JUNE 2022

Service Reliability in Kings County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.96%

of the time

Power Outages in Your County
Average Outage Size:  
48 customers
Average Outage Duration: 
3 hours

MAIN MENU



Steps PG&E is Taking to Better Serve You

High Fire-Risk Areas  
in Kings County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline Safety 
Settings (EPSS) 
This technology is helping to reduce 
wildfire risk. If a hazard, like a tree 
branch on the line, is detected, power 
is automatically turned off within one-
tenth of a second.

EPSS in Your County: 

 Customers Protected: 3,115

 Number of Outages: 0

HanfordHanford
LemooreLemoore

CorcoranCorcoran

AvenalAvenal



JUNE 2022

Service Reliability in Lake County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.95%

of the time

Power Outages in Your County
Average Outage Size:  
70 customers
Average Outage Duration: 
2 hours

MAIN MENU



Upper Lake Upper Lake 

LakeportLakeport
LucerneLucerne

Clearlake OaksClearlake Oaks

ClearlakeClearlake
Lower LakeLower Lake

MiddletownMiddletown

Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

15 
miles

<1 
mile

Installing stronger poles  
and powerlines

45 
miles

20 
miles

Enhancing vegetation work 
around powerlines

44
miles

22.2 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Lake County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 36,448

Average Outage Size 
(customers) 1,057

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages



JUNE 2022

Service Reliability in Lassen County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.7%

of the time

Power Outages in Your County
Average Outage Size:  
109 customers
Average Outage Duration: 
4 hours

MAIN MENU



High Fire-Risk Areas  
in Lassen County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Non-PG&E Service Area

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 412

Average Outage Size 
(customers) 367

Average Outage Duration 
(hours) 6

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

WestwoodWestwood

BieberBieber



JUNE 2022

Service Reliability in Madera County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.95%

of the time

Power Outages in Your County
Average Outage Size:  
61 customers
Average Outage Duration: 
2 hours

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

36 
miles

13 
miles

Enhancing vegetation work 
around powerlines

130.1
miles

61 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Madera County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 18,104

Average Outage Size 
(customers) 1,787

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

OakhurstOakhurst

CoarsegoldCoarsegold

MaderaMadera

FirebaughFirebaugh

High Fire-Risk Area 



JUNE 2022

Service Reliability in Marin County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.96%

of the time

Power Outages in Your County
Average Outage Size:  
101 customers
Average Outage Duration: 
3 hours

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

3 
miles

0 
miles

Installing stronger poles  
and powerlines

3 
miles

0 
miles

Enhancing vegetation work 
around powerlines

 31.4 
miles

 5.6 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Marin County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 110,956

Average Outage Size 
(customers) 1,426

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Stinson BeachStinson Beach

FairfaxFairfax

Point Reyes StationPoint Reyes Station
NovatoNovato

San RafaelSan Rafael

TomalesTomales

Mill ValleyMill Valley

High Fire-Risk Area 



JUNE 2022

Service Reliability in Mariposa County

Learn about safety 
and reliability 
where you live.

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.86%

of the time

Power Outages in Your County
Average Outage Size:  
35 customers
Average Outage Duration: 
3 hours

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

11 
miles

7 
miles

Enhancing vegetation work 
around powerlines

160.2
miles

69.4 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Mariposa County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 11,743

Average Outage Size 
(customers) 727

Average Outage Duration 
(hours) 5

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

MariposaMariposa

MidpinesMidpines

Greeley HillGreeley Hill

High Fire-Risk Area 

Non-PG&E Service Area



JUNE 2022

Service Reliability in Mendocino County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.9%

of the time

Power Outages in Your County
Average Outage Size:  
60 customers
Average Outage Duration: 
4 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

<1 
mile

0 
miles

Installing stronger poles  
and powerlines

4 
miles

3 
miles

Enhancing vegetation work 
around powerlines

315.9
miles

60.3 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Mendocino County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 38,426

Average Outage Size 
(customers) 310

Average Outage Duration 
(hours) 5

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

WillitsWillits

CoveloCovelo

Fort BraggFort Bragg

MendocinoMendocino

UkiahUkiah

GualalaGualala

Redwood ValleyRedwood Valley

High Fire- 
Risk Area 



JUNE 2022

Service Reliability in Merced County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.98%

of the time

Power Outages in Your County
Average Outage Size:  
62 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

High Fire-Risk Areas  
in Merced County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline Safety 
Settings (EPSS) 
This technology is helping to reduce 
wildfire risk. If a hazard, like a tree 
branch on the line, is detected, power 
is automatically turned off within one-
tenth of a second.

EPSS in Your County: 

 Customers Protected: 3,678

 Number of Outages: 0

MercedMerced

AtwaterAtwater

Los BanosLos Banos



JUNE 2022

Service Reliability in Monterey County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.95%

of the time

Power Outages in Your County
Average Outage Size:  
173 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk Areas  
in Monterey County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 81,324

Average Outage Size 
(customers) 657

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

SalinasSalinas
MontereyMonterey

SoledadSoledad

King CityKing City



JUNE 2022

Service Reliability in Napa County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.92%

of the time

Power Outages in Your County
Average Outage Size:  
93 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



128

29
American CanyonAmerican Canyon

St. HelenaSt. Helena

CalistogaCalistoga

NapaNapa

YountvilleYountville

AngwinAngwin
Lake BerryessaLake Berryessa

Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

6 
miles

0 
miles

Installing stronger poles  
and powerlines

12 
miles

4 
miles

Enhancing vegetation work 
around powerlines

44.3
miles

6.5 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Napa County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 40,164

Average Outage Size 
(customers) 825

Average Outage Duration 
(hours) 4

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages



JUNE 2022

Service Reliability in Nevada County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.85%

of the time

Power Outages in Your County
Average Outage Size:  
77 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

<1 
mile

0 
miles

Installing stronger poles  
and powerlines

2 
miles

1 
mile

Enhancing vegetation work 
around powerlines

 308.9 
miles

70.8 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Nevada County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 43,636

Average Outage Size 
(customers) 1,134

Average Outage Duration 
(hours) 4

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Nevada CityNevada City
Grass ValleyGrass Valley

High Fire-Risk Area 

Non-PG&E Service Area



JUNE 2022

Service Reliability in the City of Oakland

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.95%

of the time

Power Outages in Your City
Average Outage Size:  
277 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



DublinDublin

PleasantonPleasanton
LivermoreLivermore

FremontFremont
NewarkNewark

HaywardHayward

AlamedaAlameda

OaklandOakland

OaklandOakland

High Fire-Risk  
Areas in Oakland
We are working hard every 
day to keep you safe and 
improve our electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your City: 

Customers Protected 3,862

Average Outage Size 
(customers) 617

Average Outage Duration 
(hours) 1

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You



JUNE 2022

Service Reliability in Placer County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.95%

of the time

Power Outages in Your County
Average Outage Size:  
94 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

3 
miles

2 
miles

Installing stronger poles  
and powerlines

5 
miles

3 
miles

Enhancing vegetation work 
around powerlines

201.2
miles

19.2 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Placer County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 67,266

Average Outage Size 
(customers) 666

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

AuburnAuburn

RocklinRocklin

ColfaxColfax

High Fire-Risk Area 

Non-PG&E Service Area



JUNE 2022

Service Reliability in Plumas County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.78%

of the time

Power Outages in Your County
Average Outage Size:  
196 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

16 
miles

0 
miles

Installing stronger poles  
and powerlines

25 
miles

2 
miles

Enhancing vegetation work 
around powerlines

<1
mile

0 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Plumas County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 10,622

Average Outage Size 
(customers) 596

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

PortolaPortola

QuincyQuincy East QuincyEast Quincy

La PorteLa Porte

GreenvilleGreenville

ChesterChester

70

High Fire-Risk Area 

Non-PG&E Service Area



JUNE 2022

Service Reliability in Sacramento County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.84%

of the time

Power Outages in Your County
Average Outage Size:  
79 customers
Average Outage Duration: 
4 hours

Learn about safety 
and reliability 
where you live.

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

MAIN MENU



JUNE 2022

Service Reliability in San Benito County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.98%

of the time

Power Outages in Your County
Average Outage Size:  
33 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk Areas  
in San Benito County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 10,207

Average Outage Size 
(customers) 223

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

HollisterHollister

Tres PinosTres Pinos

San Juan  San Juan  
BautistaBautista



JUNE 2022

Service Reliability in the City of San Francisco

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.99%

of the time

Power Outages in Your City
Average Outage Size:  
318 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

MAIN MENU



JUNE 2022

Service Reliability in San Joaquin County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.96%

of the time

Power Outages in Your County
Average Outage Size:  
160 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk Areas  
in San Joaquin County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 3,687

Average Outage Size 
(customers) 324

Average Outage Duration 
(hours) 4

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

StocktonStockton

LodiLodi

MantecaManteca

RiponRipon

LathropLathrop

TracyTracy
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Service Reliability in the City of San Jose

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.98%

of the time

Power Outages in Your City
Average Outage Size:  
207 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk  
Areas in San Jose
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your City: 

Customers Protected 5,143

Average Outage Size 
(customers) 1,864

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

Morgan HillMorgan Hill

CupertinoCupertino

GilroyGilroy

Palo AltoPalo Alto MilpitasMilpitas

San JoseSan Jose

San JoseSan Jose
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Service Reliability in San Luis Obispo County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.95%

of the time

Power Outages in Your County
Average Outage Size:  
109 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

20 
miles

<1 
mile

Enhancing vegetation work 
around powerlines

<1
mile

<1 
mile

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
San Luis Obispo County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 123,407

Average Outage Size 
(customers) 1,085

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

San Luis ObispoSan Luis Obispo

Paso RoblesPaso Robles

AtascaderoAtascadero

Morro BayMorro Bay

CambriaCambria

Arroyo GrandeArroyo Grande



JUNE 2022

Service Reliability in San Mateo County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.96%

of the time

Power Outages in Your County
Average Outage Size:  
143 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Menlo ParkMenlo ParkHalf Moon BayHalf Moon Bay

San GregorioSan Gregorio

PescaderoPescadero

Daly CityDaly City

Redwood CityRedwood City

San MateoSan Mateo

South San FranciscoSouth San Francisco

Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

6 
miles

0 
miles

Installing stronger poles  
and powerlines

7 
miles

0 
miles

Enhancing vegetation work 
around powerlines

12.3
miles

<1 
mile

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
San Mateo County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 93,475

Average Outage Size 
(customers) 676

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages



JUNE 2022

Service Reliability in Santa Barbara County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.97%

of the time

Power Outages in Your County
Average Outage Size:  
72 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

23 
miles

7 
miles

Enhancing vegetation work 
around powerlines

17.1
miles

16.3 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Santa Barbara County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 30,279

Average Outage Size 
(customers) 267

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Los AlamosLos Alamos

LompocLompoc

Santa MariaSanta Maria

High Fire-Risk Area 

Non-PG&E Service Area
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Service Reliability in Santa Clara County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.97%

of the time

Power Outages in Your County
Average Outage Size:  
151 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk Areas  
in Santa Clara County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 124,088

Average Outage Size 
(customers) 1,460

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

San JoseSan Jose

Morgan HillMorgan Hill

Los GatosLos Gatos

CupertinoCupertino

GilroyGilroy

Palo AltoPalo Alto MilpitasMilpitas
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Service Reliability in Santa Cruz County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.92%

of the time

Power Outages in Your County
Average Outage Size:  
126 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

2 
miles

<1 
mile

Installing stronger poles  
and powerlines

11 
miles

7 
miles

Enhancing vegetation work 
around powerlines

0
miles

0 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Santa Cruz County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 76,152

Average Outage Size 
(customers) 1,025

Average Outage Duration 
(hours) 4

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

DavenportDavenport

Santa CruzSanta Cruz

Boulder CreekBoulder Creek

Scotts ValleyScotts Valley
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Service Reliability in the City of Santa Rosa

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.97%

of the time

Power Outages in Your City
Average Outage Size:  
202 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your City 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

2 
miles

<1 
mile

Installing stronger poles  
and powerlines

5 
miles

3 
miles

Enhancing vegetation work 
around powerlines

0 
miles

0 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your City: 

Customers Protected 4,476

Average Outage Size 
(customers) 2,381

Average Outage Duration 
(hours) 11

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

High Fire-Risk Areas 
City of Santa Rosa

High Fire-Risk Area 
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Service Reliability in Shasta County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.91%

of the time

Power Outages in Your County
Average Outage Size:  
51 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

24 
miles

<1 
mile

Installing stronger poles  
and powerlines

137 
miles

36 
miles

Enhancing vegetation work 
around powerlines

441.3
miles

159.1 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Shasta County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 38,847

Average Outage Size 
(customers) 807

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

299

89

44 ShingletownShingletown

ReddingRedding

AndersonAnderson

High Fire-Risk Area Non-PG&E Service Area
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Service Reliability in Sierra County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

98.72%

of the time

Power Outages in Your County
Average Outage Size:  
136 customers
Average Outage Duration: 
6 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

<1 
mile

<1 
mile

Enhancing vegetation work 
around powerlines

13.8
miles

<1 
mile

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Sierra County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 1,451

Average Outage Size 
(customers) 94

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Sierra CitySierra CityDownievilleDownieville

High Fire-Risk Area 

Non-PG&E Service Area
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Service Reliability in Siskiyou County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

98.2%

of the time

Power Outages in Your County
Average Outage Size:  
41 customers
Average Outage Duration: 
9 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

2022  
PLAN*

2022  
COMPLETE

Undergrounding electric distribution 
powerlines 

0 
miles

0 
miles

Strengthening our grid by installing 
stronger poles and powerlines

0 
miles

0 
miles

Enhanced vegetation management to 
prevent trees from striking a powerline

3.6 
miles

0 
miles

*Plans are subject to change due to weather, permitting and other restrictions. 

We are working hard every day to keep 
you safe and improve our electric system. 

Wildfire Safety in Siskiyou County

High Fire-Risk Areas  
in Siskiyou County

YrekaYreka

PondosaPondosa

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

High Fire-Risk Area 

Non-PG&E Service Area



JUNE 2022

Service Reliability in Solano County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.96%

of the time

Power Outages in Your County
Average Outage Size:  
117 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



DixonDixon

VacavilleVacaville

FairfieldFairfield

Rio VistaRio Vista

BeniciaBenicia

VallejoVallejo

Suisun CitySuisun City

Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

7 
miles

2 
miles

Installing stronger poles  
and powerlines

67 
miles

48 
miles

Enhancing vegetation work 
around powerlines

45.9 
miles

20.7 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Solano County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 33,356

Average Outage Size 
(customers) 1,675

Average Outage Duration 
(hours) 2

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages



JUNE 2022

Service Reliability in Sonoma County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.94%

of the time

Power Outages in Your County
Average Outage Size:  
99 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



PetalumaPetaluma

Rohnert ParkRohnert Park

WindsorWindsor

SonomaSonoma

Santa RosaSanta Rosa

HealdsburgHealdsburg

CloverdaleCloverdale

Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

2 
miles

<1 
mile

Installing stronger poles  
and powerlines

5 
miles

3 
miles

Enhancing vegetation work 
around powerlines

176.7 
miles

31.2 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Sonoma County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 149,189

Average Outage Size 
(customers) 527

Average Outage Duration 
(hours) 4

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages



JUNE 2022

Service Reliability in Stanislaus County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.98%

of the time

Power Outages in Your County
Average Outage Size:  
68 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk Areas  
in Stanislaus County
We are working hard every day 
to keep you safe and improve our 
electric system. 

High Fire-Risk Area 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 1,353

Average Outage Size 
(customers) 41

Average Outage Duration 
(hours) 7

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

ModestoModesto

OakdaleOakdale

TurlockTurlock

NewmanNewman

PattersonPatterson



JUNE 2022

Service Reliability in Sutter County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.98%

of the time

Power Outages in Your County
Average Outage Size:  
42 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

MAIN MENU



JUNE 2022

Service Reliability in Tehama County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.89%

of the time

Power Outages in Your County
Average Outage Size:  
78 customers
Average Outage Duration: 
4 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

2 
miles

0 
miles

Installing stronger poles  
and powerlines

22 
miles

9 
miles

Enhancing vegetation work 
around powerlines

124.6 
miles

97 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Tehama County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 22,190

Average Outage Size 
(customers) 486

Average Outage Duration 
(hours) 4

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Red BluffRed Bluff

Los MolinosLos Molinos

Paynes CreekPaynes Creek



JUNE 2022

Service Reliability in Trinity County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.54%

of the time

Power Outages in Your County
Average Outage Size:  
55 customers
Average Outage Duration: 
5 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

<1 
mile

0 
miles

Enhancing vegetation work 
around powerlines

73.2 
miles

12.3 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Trinity County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 1,327

Average Outage Size 
(customers) 252

Average Outage Duration 
(hours) 13

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

High Fire-Risk Area 

Non-PG&E Service Area

Burnt RanchBurnt Ranch

Forest GlenForest Glen36



JUNE 2022

Service Reliability in Tulare County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.93%

of the time

Power Outages in Your County
Average Outage Size:  
58 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



High Fire-Risk Areas  
in Tulare County
We are working hard every day 
to keep you safe and improve our 
electric system. 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the 
line, is detected, power is automatically 
turned off within one-tenth of a second.

EPSS in Your County: 

Customers Protected 2,601

Average Outage Size 
(customers) 128

Average Outage Duration 
(hours) 10

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

Steps PG&E is Taking to Better Serve You

VisaliaVisalia

TulareTulare

LondonLondon

High Fire-Risk Area 

Non-PG&E Service Area



JUNE 2022

Service Reliability in Tuolumne County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.94%

of the time

Power Outages in Your County
Average Outage Size:  
35 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

6 
miles

5 
miles

Enhancing vegetation work 
around powerlines

0 
miles

0 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Tuolumne County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 34,594

Average Outage Size 
(customers) 756

Average Outage Duration 
(hours) 3

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

GrovelandGroveland

Mi-Wuk VillageMi-Wuk Village

TuolumneTuolumneSonoraSonora



JUNE 2022

Service Reliability in the City of West Sacramento

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.98%

of the time

Power Outages in Your City
Average Outage Size:  
86 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

MAIN MENU



JUNE 2022

Service Reliability in Yolo County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.96%

of the time

Power Outages in Your County
Average Outage Size:  
125 customers
Average Outage Duration: 
2 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

10 
miles

10 
miles

Enhancing vegetation work 
around powerlines

0 
miles

0 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Yolo County

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 3,290

Average Outage Size 
(customers) 446

Average Outage Duration 
(hours) 7

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

WoodlandWoodland

YoloYolo
EspartoEsparto

DavisDavisWintersWinters

High Fire-Risk Area 



JUNE 2022

Service Reliability in Yuba County

Unknown

Types of Outages
Third-party incident

Weather/vegetation

PG&E operations and maintenance 

Animal interacted with equipment

Equipment issue

Power was on

99.96%

of the time

Power Outages in Your County
Average Outage Size:  
32 customers
Average Outage Duration: 
3 hours

Learn about safety 
and reliability 
where you live.

MAIN MENU



Steps PG&E is Taking to Better Serve You

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the 
risk of wildfires. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric 
Company. All rights reserved. All data is approximate and subject to change. 07/28/2022

DATA AS OF JUNE 2022

Wildfire Safety in Your County 
We are working hard every day to keep you safe 
and improve our electric system. 

2022  
PLAN*

2022 
COMPLETE

Undergrounding electric 
distribution powerlines 

0 
miles

0 
miles

Installing stronger poles  
and powerlines

<1 
mile

<1 
mile

Enhancing vegetation work 
around powerlines

142.6 
miles

41.2 
miles

*Plans are subject to change due to 
weather, permitting and other restrictions. 

High Fire-Risk Areas 
Yuba County

High Fire-Risk Area 

Enhanced Powerline  
Safety Settings (EPSS) 
This technology is helping to reduce wildfire 
risk. If a hazard, like a tree branch on the line, 
is detected, power is automatically turned off 
within one-tenth of a second.

EPSS in Your County: 

Customers Protected 6,144

Average Outage Size 
(customers) 350

Average Outage Duration 
(hours) 8

Steps we are taking to 
reduce customer impact

Adjusting device sensitivity  
based on wildfire risk and 
disabling the safety settings 
when it is safe to do so 

Installing technology  
to quickly identify and address 
outage sources 

Adapting patrol methods  
to shorten outages

DobbinsDobbins

ChallengeChallenge

WheatlandWheatland

MarysvilleMarysville

Loma RicaLoma Rica

OlivehurstOlivehurst


