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This introductory section provides background information on the purpose and 
organization of the Sewer System Management Plan (SSMP), as well as a brief overview 
of the Town’s service area and sewer system. 

SSMP Background 
On May 2, 2006, the State Water Resources Quality Control Board (SWRCB) issued a 
directive through Order No. 2006-0003-DWQ to require all public wastewater collection 
system agencies in California with greater than one mile of sewers to be regulated under 
General Waste Discharge Requirements (Statewide WDR). In July 2013, portions of this 
Order related to monitoring and reporting were amended by Order No. 2013-0058-EXEC 
(Amended MRP). The SWRCB action also mandates the development of an SSMP and 
the reporting of SSOs using an electronic reporting system.  

As of February 2016, the Town is in the process of redesigning its website and will make 
the SSMP available on the website once this process is completed. The Town’s waste 
discharge identification number (WDID) in the California Integrated Water Quality System 
(CWIQS) is 2SSO10149. 

Document Organization 
This SSMP is intended to meet the requirements the Statewide WDR and Amended MRP. 
The SSMP includes eleven elements, as listed below. Each of these elements forms a 
section of this document.  

1. Goals
2. Organization
3. Legal Authority
4. Operation and Maintenance Program
5. Design and Performance Standards
6. Overflow Emergency Response Plan
7. Fats, Oils, and Grease (FOG) Control Program
8. System Evaluation and Capacity Assurance Plan
9. Monitoring, Measurement, and Program Modifications
10. SSMP Program Audits
11. Communication Program 

Each element section is organized into sub-sections, as follows: 

1. Description of SWRCB requirement for that element,
2. Identification of associated Appendix and list of supporting information included in

the Appendix. Information expected to require relatively frequent updates (such as
names and phone numbers of staff), as well as other supporting information, such
as forms or schedules, are included in the Appendix.

3. Discussion of the respective topic.
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Town Service Area and Sewer System 
The Town of Los Altos Hills (Town) covers an 8.4 square mile area in Santa Clara County 
adjacent to the City of Los Altos and the City of Palo Alto. The Town is primarily 
residential, with a population of approximately 8,000, comprising 1,750 residential and 
eight non-residential connections. The Town has a minimum parcel size of one acre. 
Approximately half of the Town’s properties are served by the sanitary sewer system; the 
remainder parcels are on septic tanks. An additional 5.8 square miles of unincorporated 
land adjacent to the Town’s boundaries have been designated by the County of Santa 
Clara as being within the Town’s Sphere of Influence, and may be subject to the Town’s 
guidelines for annexation. 
 
The Town’s sewer system consists of approximately 56 miles of pipe including 
approximately 1,800 feet of force main. Pipe diameters range from 6 to 10 inches, with 
the majority (approximately 80% by length) being 6 inches in diameter. There are 1,684 
manholes and junctions (defined as a convergence of 2 or more sewer pipes) and 91 
cleanouts owned by the Town.  The system includes two pump stations owned and 
maintained by the Town (Purissima and O’Keefe lift stations), as well as several 
privately-owned and maintained lift stations. Table I-1 summarizes information for both 
lift stations owned by the Town. Collected sewage is conveyed via the City of Palo Alto 
or the City of Los Altos sewer systems to the Palo Alto Regional Water Quality Control 
Plant for treatment. 
 

Table I-1: Summary of Pump Station Information 

Pump Station Parameter Information 

Purissima 

Address 28002 Purissima Road 

# of pumps 
4 total: 2 at dry pits , 2 at 

wet wells 

Model / 
Horsepower 

Flygt 3152 @ 23HP(dry 
pit), Flygt 3153 @ 23HP 

(wet well) 
Avg run time 0.76 hour per day 

O’Keefe 

Address O’Keefe at Dover Court 
# of pumps 2 total at wet wells 
Model / 
Horsepower Flygt 3085 @ 3 HP 
Avg run time 1.26 hours per day 

 
 
Two sewer basins in the southern portion of the system flow to the City of Los Altos, 
whereas the northern portion of the system flows to the City of Palo Alto.  Since August 
2014, the system has been maintained by a private contractor, West Bay Sanitary 
District (West Bay).  For several years prior to this time, the system was maintained by 
Veolia Water. 
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West Bay assists the Town in sewer operations, maintenance, and emergency 
response.  The Town, via West Bay, owns and maintains the public sewer main lines 
and force mains in the collection system while private homeowners are responsible for 
their own laterals between the building and the mainline connection.  Additionally, the 
12-inch trunk sewers within the Palo Alto Basin are owned and maintained by the City of 
Palo Alto. 
 
Figure I-1 on the following page shows the Town boundary, which also comprises the 
Town’s collection system area. 
 

 

Figure I-1. Town of Los Altos Hills Service Area Map 
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Table I-1 identifies the objectives that must be addressed to comply with each SSMP 
element. 
 

Table I-2. SSMP Objectives 

Element Objective 

Goals  Properly manage, operate and maintain the collection system 
 Provide capacity to convey base and peak flows 
 Minimize the frequency and severity of SSOs 
 Mitigate the impact of SSOs 

Organization  Identify agency staff responsible for the SSMP 
 Identify chain of communication for responding to and reporting SSOs 

Legal Authority  Control I/I from the collection system and laterals 
 Require proper design and construction of sewers and connections 
 Require proper sewer installation, testing and inspection 
 Ability to impose source control requirements 

Operation and 
Maintenance Program 

 Maintain up-to-date maps 
 Allocate adequate resources for system operation and maintenance 
 Prioritize preventative maintenance activities 
 Identify critical equipment and spare parts to minimize equipment 

and/or facility downtime 
 Provide staff training on a regular basis 

Design & Construction 
Standards 

 Identify minimum design and construction standards and specifications 
 Identify procedures and standards for inspecting and testing 

Overflow Emergency 
Response Plan (OERP) 

 Provide SSO notification procedures 
 Develop and implement a plan to respond to SSOs 
 Develop procedures to report and notify SSOs 
 Develop procedures to prevent overflows from reaching surface 

waters, and to minimize or correct any adverse impact from SSOs 

FOG Control Program  Develop a Fats, Oil and Grease (FOG) control plan, if needed 

System Evaluation and 
Capacity Assurance 

 Establish a process to access the current and future capacity 
requirements 

 Implement a capital improvement plan to provide hydraulic capacity 

Monitoring, Measurement 
and Program Modifications 

 Measure the effectiveness of each SSMP element 
 Monitor each SSMP element and make updates as necessary 

SSMP Audits  Conduct a bi-annual audit that includes deficiencies and steps to 
correct them 

Communication Program  Communicate with public (Customers) on SSMP development, 
implementation and performance and create a plan for communication 
with tributary/satellite sewer systems 

 



Town of Los Altos Hills Sewer System Management Plan 1-1 
Revised on April 2016 

GOALS 

This SSMP element identifies goals the Town has set for the management, operation and 
maintenance of the sewer system and discusses the role of the SSMP in supporting these 
goals. These goals provide focus for Town staff and its contractor in improving the 
management of the Town’s wastewater collection system.  

1.1 Regulatory Requirements for Goals Element  

The SWRCB requirement for the Goals element of the SSMP is as follows: 

SWRCB Requirement  
The collection system agency must develop goals to properly manage, operate, and 
maintain all parts of its wastewater collection system in order to reduce and prevent 
SSOs, as well as to mitigate any SSOs that occur. 

1.2 Element 1 – Appendix 

There is no appendix associated with Element 1. 

1.3 Goals 

This SSMP contributes to the proper management of the collection system and assists 
the Town in minimizing the frequency and impacts of SSOs through appropriate 
maintenance and emergency response. Specific goals of the Town’s SSMP are as 
follows: 

1. To minimize the frequency of SSOs.

2. To mitigate impacts associated with SSOs.

3. To effectively coordinate with contractors to provide efficient and effective SSO
response.

4. To effectively coordinate with contractors to properly manage, operate, maintain
all portions of the Town’s wastewater collection system.

5. To provide adequate capacity to convey peak wastewater flows within the Town
service area.

6. To plan for the appropriate renewal and replacement of wastewater collection
system facilities to maintain their long-term structural integrity and reliability.

7. To respond quickly and respectfully to public notifications of SSOs or other
collection system problems.

8. To provide a safe working environment for Town employees.

9. To meet all applicable regulatory notification and reporting requirements.
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ORGANIZATION 

This section of the SSMP describes the organization of Town staff and contractors 
responsible for sewer-related work, including staff responsible for implementing this 
SSMP, responding to SSO events, and meeting the SSO reporting requirements. This 
section also includes the designation of the Legally Responsible Official.  

2.1 Regulatory Requirements for Organization Element  

The SWRCB requirements for the Organization element of the SSMP are as follows: 

SWRCB Requirement  
The collection system agency’s SSMP must identify: 
 

1. The name of the responsible or authorized representative; 

2. The names and telephone numbers for management, administrative, and 
maintenance positions responsible for implementing specific measures in the 
SSMP program. Include lines of authority as shown in an organization chart or 
similar document with a narrative explanation; and 

3. The chain of communication for reporting SSOs, from receipt of a complaint or 
other information, including the person responsible for reporting SSOs to the State 
and Regional Water Board and other agencies if applicable (such as California 
Office of Emergency Services (Cal-OES), County Health Officer, and County 
Environmental Health Agency). 

2.2 Element 2 – Appendix A  

Supporting information for Element 2 is included in Appendix A. This appendix includes 
the following documents: 
 

1. Table of sewer staff names and phone numbers (update as needed). 
2. Contact numbers for the SSO Chain of Communication (update as needed) 

2.3 Organization 

This section discusses the organization, general responsibilities, and roles of sewer staff, 
the Legally Responsible Official, and key staff responsible for implementing and 
maintaining the SSMP.  

Department Organization 

The organization chart for the management, operation, and maintenance of the Town’s 
wastewater collection system is shown on Figure 2-1. The names and phone numbers of 
staff currently filling these positions are included in Appendix A, Table 1. The Town also 
maintains a current list of all staff positions, names, and contact information on its website 
at http://www.losaltoshills.ca.gov/engineering. 
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Figure 2-1. Organization Chart of Town Sewer-Related Staff 

 

Figure 2-2. West Bay Organization Chart 

General Responsibilities 

 
Los Altos Hills 
 
City Manager. Provides overall day-to-day administration of Town operations and 
services and implementation of Council policies. 

Town of Los 
Altos Hills

West Bay 
Principal‐in‐
Charge

West Bay Project 
Manager

FOG & Source 
Control

Pump Station 
Maintenance

Pipeline 
Maintenance

CCTV Inspection
Field 

Maintenance
Rehabilitation

CMMS and 
Mapping 
Support

Administrative 
Support

City Council 

City Manager 

Public Works Director/ 
City Engineer 

Senior Engineer 

PW Maintenance Superintendent & 
Crew Members 

Maintenance Contractor, West Bay  
see Figure 2-2 for West Bay’s organization chart 
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Public Works Director/City Engineer. Oversees the Engineering Department, administers 
public improvement and maintenance projects and services, oversees Public Works 
maintenance, directs master planning studies, and manage Town Crew and Maintenance 
Contractor. Also serves as the Town’s Legally Responsible Official (LRO).  
 
Senior Engineer. Designs, coordinates and reviews capital improvement program 
projects, reports sewer overflow incidents for regulatory compliance, performs 
engineering-related tasks, manages City Engineering records, and coordinates with Town 
Crew and Maintenance Contractor. The Senior Engineer is authorized to submit SSO 
reports to the appropriate government agencies. 
 
PW Maintenance Superintendent. In addition to general maintenance throughout the 
Town, serves as the on-call person for major after-hours emergencies. 
 
Maintenance Contractor (West Bay). Provides sewer system maintenance for sewer main 
lines and pump stations, and provides emergency response services within Town sewer 
system. 
 
West Bay Sanitary District 
 
Principal in Charge. Provides general manager expertise in all aspects of West Bay’s 
services to the Town. 
 
Project Manager. Manages day-to-day Operation and Maintenance activities, including 
cleaning, CCTV inspection, root control as desired by the Town, and as needed 
oversight of construction and rehabilitation activities. The project manager also 
manages the team, budget, equipment, and emergency response. 
 
Pipeline Maintenance Lead. Leads the field maintenance team, including cleaning, 
rehabilitation, and field response. Provides support to the project manager and serves 
as the acting Maintenance Superintendent when the project manager is not available for 
routine or emergency response. 
 
Pump Station Specialist. Leads the Town’s pump station maintenance activities. 
 
CMMS and Mapping Manager. Provides database, mapping, and CMMS database 
support for the project. 
 
FOG & Source Control Specialist. Serves as the regulatory compliance officer and safety 
officer.  This person will provides assistance to the team in managing FOG control within 
the collection system as required. 
 
Pipeline Maintenance Crew. Responsible for routine preventive maintenance operations. 
The maintenance crew conducts cleaning, CCTV, and rehabilitation operations within the 
Town’s system. All West Bay CCTV field staff are California Water Environment 
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Association (CWEA) and National Association of Sewer System Companies (NASSCO) 
Pipeline Assessment Certification Program (PACP) certified. 
 

Legally Responsible Official (LRO) - Data Submitter 
The Town’s LRO in all wastewater collection system matters is the Public Works Director. 
The Public Works Director is authorized to certify electronic spill reports submitted to the 
SWRCB. 
 
The Town’s Senior Engineer serves as the backup LRO, and is authorized to submit SSO 
reports to the appropriate government agencies. 

Responsibility for SSMP Implementation 
The Town’s Public Works (PW) Director is responsible for the overall implementation and 
update of this SSMP. The Public Works Director is supported by the Senior Engineer.  
 
Table 2-1 lists the staff person that is responsible for implementation of each of the SSMP 
Elements. 
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Table 2-1. SSMP Responsible Staff 

SSMP Element Responsible Position 

Goals  The PW Director leads Town staff and contractor in the 
implementation of the Town’s goals.  

Organization  The PW Director recommends updates related to the 
Division of organizational structure. City Council 
approves any organizational changes. 

Legal Authority  The PW Director upholds the Town Ordinance. 

Operations & Maintenance  The PW Director/Town Senior Engineer manages the 
Town’s sewer-related resources and budget. The Senior 
Engineer, under direction of the PW Director, coordinates 
with the contractor on collection system maintenance 
operations.  

Design and Construction 
Standards 

 The Senior Engineer reviews design and construction 
documents to ensure that all construction projects meet 
the Town’s standards, and also updates standards for 
installation, rehabilitation and repair, as needed. The 
Senior Engineer manages the inspection of all 
construction projects to ensure the Town’s construction 
standards have been followed.  

Overflow Emergency 
Response Plan 

 The Senior Engineer maintains the Overflow Emergency 
Response Plan. The contractor implements the plan, 
makes revisions, and oversees regular training for 
maintenance crew members. 

FOG Control Program  The Senior Engineer provides oversight to the contractor, 
who identifies grease hot spots and maintains an 
effective cleaning program for grease problem sewers. In 
addition, the contractor enforces discharge regulations, 
as needed. 

System Evaluation and 
Capacity Assurance 

 The City Engineer establishes and assesses capacity 
requirements for the Town’s collection system and 
manages preparation and implementation of the Town’s 
System Evaluation and Capacity Assurance Plan. The 
PW Director together with the Senior Engineer develops 
long-term Capital Improvement Plan including updating 
budgets and schedules. 

Monitoring, Measurement 
and Program Modifications 

 The PW Director monitors implementation and assesses 
success of the overall SSMP program elements.  

SSMP Audits  The PW Director with the assistance of the Senior 
Engineer performs biennial audit of the sections of the 
SSMP. 

Communication Plan  The City Council, City Manager, PW Director, and Senior 
Engineer communicate with the public and nearby 
agencies of the Town’s SSMP. 

 

2.4 SSO Reporting Chain of Communication 

Figure 2-3 contains a flowchart depicting the overall chain of communication for 
responding to and reporting SSOs, from observation of an SSO to reporting the SSO to 
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the SWQCB. Document 2 in Appendix A contains contact numbers for all entities included 
in the SSO reporting chain of communication. The SSO Reporting process is described 
in more detail in Element 6: Overflow Emergency Response Plan.  
 

SSO Response Chain of Communication 
A public observer of an SSO would typically call the Town Hall. During regular business 
hours, the Town Hall receptionist forwards the call to the Town Senior Engineer. The 
Senior Engineer determines the location of the SSO and then calls the appropriate 
agency or contractor for response, cleanup, and containment. If the SSO occurred on a 
main owned by the City of Palo Alto, Palo Alto responds and reports the overflow. 
Otherwise, after containment and cleanup, the contractor reports back to the Town Senior 
Engineer, and the Senior Engineer notifies the Public Works Director and appropriate 
regulatory agencies. 
 
After hours, the Town Hall message directs callers to County Communications. County 
Communications attempts to determine the appropriate agency or contractor to call for 
response. If they are unsure, they generally contact Public Works Director and/or 
Maintenance Superintendent who informs them of the correct responder to call. 
 
Town SSOs are typically small volume (most less than 100 gallons) with little potential for 
human health impacts or impact to surface water. If an SSO of more than 1,000 gallons 
were to occur after hours, County Communications would contact the Town’s Public 
Works Director and/or Maintenance Superintendent, who serves as the after-hours on-
call personnel for all major emergencies. The Public Works Director and/or Maintenance 
Superintendent would then contact the appropriate response agencies and the contractor 
as well as the Senior Engineer. 
 
If the contractor determines that a sewer repair is needed to correct the overflow, the 
Town Senior Engineer contacts an emergency sewer repair contractor (see Appendix A, 
Table 2). 
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Figure 2-3. SSO Response Typical Chain of Communication

Public Observer 
or Town 

Town Hall 
County 

Communications 

Sewer Maintenance 
Contractor – West 
Bay 

City of Palo Alto  

SSO Notification and 
Reporting to 

Appropriate Agencies 

Town Senior 
Engineer 

 Where is the 
overflow? 

Page Mill Rd Main 

Los Altos Basin & 
Palo Alto Basin 

SSO Notification and 
Reporting to 

Appropriate Agencies

After hours 
Town Hall message directs Observer 

Town  
Senior 

Engineer 

Public Works 
Director/City 

Engineer 

Media Notification  
(if necessary) 

 >1,000 gal 
SSO? 

Yes

No 
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LEGAL AUTHORITY 

This element of the SSMP discusses the Town’s Legal Authority, including its Municipal 
Code and agreements with other agencies.  

3.1 Regulatory Requirements for Legal Authority Element  

The SWRCB requirements for the Legal Authority element of the SSMP are summarized 
below: 
 
SWRCB Requirement  
The Town must demonstrate, through collection system use ordinances, service 
agreements, or other legally binding procedures, that it possesses the necessary legal 
authority to: 

(a)  Prevent illicit discharges into its wastewater collection system (examples may 
include infiltration and inflow (I/I), storm water, chemical dumping, unauthorized 
debris and cut roots, etc.); 

(b)  Require that sewers and connections be properly designed and constructed; 

(c)  Ensure access for maintenance, inspection, or repairs for portions of the lateral 
owned or maintained by the Public Agency; 

(d)  Limit the discharge of fats, oils, and grease and other debris that may cause 
blockages, and 

(e)  Enforce any violation of its sewer ordinances. 

3.2 Element 3 – Appendix B 

Supporting information for Element 3 is included in Appendix B. This appendix includes 
the following documents: 
 

1. Ordinance No. 440 (version of Municipal Code Title 6, Chapter 4, Article 4 (Sewer 
Use Code) that was adopted by the City Council on September 15, 2005). 

2. City of Palo Alto and City of Los Altos discharge agreement. 

3. 2014 West Bay Sanitary Sewer System maintenance contract and 2015 
amendment.  

3.3 Legal Authority 

The legal authority required for the SSMP is contained within the Town’s municipal code. 
Chapter 4 (Sewage) of Title 6 (Sanitation and Health) of the municipal code is dedicated 
to sewage disposal, including the public sewage collection system. This chapter is divided 
into 5 Articles, as follows: 
 
 Article 1. Sewage Disposal 
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 Article 2. Sewer Connection and Service Charges 
 Article 3. Use of Tax Roll 
 Article 4. Sewer Use 
 Article 5. Sewer Improvement Reimbursement 

 

Article 4 as listed above pertains to the legal authority required for fulfillment of SSMP 
requirements. This article is included in full in Appendix B. Portions of this article are 
discussed in the following sub-sections as they pertain to prevention of illicit discharges, 
proper design and construction of sewer and connections, maintenance access, and 
enforcement measures. 

Table 3-1: Municipal Code Related to State WDR 

Municipal Code Section Requirement 

Prevention of Illicit Discharges 
6-4.403, 6-4.405, 6-4.408, 6-4.410, 6-4.414,  

6-4.415, and 6-4.421-424 

Proper Design and Construction of Sewers and 
Connections 

6-4.430, 6-4.434, 6-4.437, 6-4.439, 6-4.442-443, 
and 6-4.446 

Access for Maintenance, Inspection, or Repair of 
Laterals 

6-4.443(7-8) and 6-4.428 

Limit Discharge of Fats, Oils, and Grease 6-4.425 

Enforcement of Violations 

6-4.406, 6-4.418, Title 1, Chapter 2 (Code 
Compliance – Judicial and Administrative 

Remedies), and Title 6, Chapter 4 (Nuisance 
Abatement) 

 
Prevention of Illicit Discharges 
Article 4 includes measures prohibiting illicit discharges. Examples of discharges covered 
are included below. Refer to the municipal code included in Appendix B for the complete 
text. 
 
 Industrial Waste. Section 6-4.403 requires a permit for discharging any industrial 

wastes directly or indirectly into the sewer system. The permit issued may require 
pretreatment or include other provisions for wastewater quality and quantity. 
Additional regulations (Sec. 6-4.405 and Sec. 6-4.408) require communication of 
requirements to personnel and authorize the City Engineer or representative to 
enter and inspect any industrial waste producing facility. 

 Prohibited Discharge. Section 6-4.410 prohibits discharge of any substances 
directly into a manhole or other opening in a Town sewer, other than through an 
approved building sewer. 

 Prohibited Effect. Section 6-4.414 prohibits any waste discharge that results in 
certain effects, including but not limited to endangering public health and safety, 
causing damage to the sewer system, or creating a nuisance. 

 Character of Wastes. Section 6-4.415 prohibits discharge of wastes that exceed 
specified standards. This section addresses BOD; COD; dyes; explosives; grease 
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and oil; pH; noxious, hazardous, or malodorous substances; organic solvents; 
radioactivity; solids; stored liquid wastes; stormwater; temperature; and toxicity. 

 Other Chemicals. Sections 6-4.421 through 423 provide requirements for 
photographic materials processing, dental facilities using silver amalgams, and 
copper-based root control chemicals. 

 Grease Disposal. Section 6-4.424 prohibits grease disposal.  
 
Proper Design and Construction of Sewers and Connections 
Regulations pertaining to sewer connections and the design, construction, and inspection 
of private sewers, building sewers, and connections are included in Sections 6-4.430 
through 6-4.446 of Article 4. Brief descriptions of requirements in the article are included 
below. Additional information on design and construction standards is included under 
Element 5 of this SSMP. 
 
 License. Section 6-4.430 requires a sewer contractor business license issued by 

the Town before installing sewers. 

 Permit. Section 6-4.434 requires a construction permit before connecting to a 
public sewer. 

 Inspection. Section 6-4.437 requires all work to be inspected. The City Engineer is 
to inspect all pipes, fittings and other appurtenances relative to the sewer system 
to insure compliance to requirements. 

 Tests. Section 6-4.439 allows for the City Engineer to test new house sewers, 
including a water test or video inspection. This section also sets testing guidelines. 

 Materials. Section 6-4.442 and subsections set minimum standards for materials 
and fittings used in sewer system construction. 

 Design Requirements. Section 6-5.443 and subsections specify design 
requirements for building sewers. Section 6-4.446 and sub-sections requires plans 
and specifications for sewer main extension to be approved by City Engineer and 
sets a minimum sewer main diameter. 

Access for Maintenance, Inspection, or Repair of Laterals 
No portion of the lateral is maintained by the Town, pursuant to Section 6-4.443(7) of the 
municipal code. Section 6-4.443(8) specifies requirements for cleanouts. 
 
Should a problem on a private lateral become a public nuisance due to non-response by 
the lateral owner, Section 6-4.428 provides the Town authority to abate or correct the 
public nuisance. 

Limit Discharge of Fats, Oils, and Grease 
As discussed under Element 4, FOG Control, Section 6-4.425 of the Town’s municipal 
code requires a grease removal device for every commercial or industrial generator of 
grease, as of 1997. This section also requires the business to clean out the grease 
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removal device at least every six months and to keep a log of all grease removal cleaning. 
The log must be available for inspection for a 3-year period. 

Enforcement of Violations 
Enforcement measures available to the Town include revocation of permits, civil penalty 
fines, declaration and abatement of a public nuisance, as follows: 
 

 Title 6, Chapter 4 (Sewage). Section 6-4.406 allows for suspension or 
revocation of industrial wastes discharge permit. 

 Title 6, Chapter 4 (Sewerage). Section 6-4.418 allows for civil penalty fines up 
to $6,000 per day for intentionally or negligently violating any provision of Article 
4 (Sewer Use). Civil penalties assessed pursuant to this code section are in 
addition to penalty provisions allowed in Title 1, Chapter 2 (Code Compliance 
– Judicial and Administrative Remedies).  

 Title 1, Chapter 2 (Code Compliance – Judicial and Administrative Remedies). 
The Town may issue a notice of code violations that states the specific violation 
and remedies that need to be taken, time allowed for correction, and penalties 
if violation is not correct. This Chapter also allows for the Town’s recovery of 
compliance costs, declaration of a public nuisance, and issuance of a 
misdemeanor charge. 

 Title 6, Chapter 4 (Nuisance Abatement). If a public nuisance is declared, the 
Town can give a notice of abatement. If there is no response or corrective 
action taken, this Chapter allows for entry of Town personnel or private 
contractors onto private property to abate the nuisance. If the property owner 
fails to pay the costs of abatement, the Town may record a Notice of Abatement 
Lien on the property. 

3.4 Agreements with Other Agencies 

As noted in Section 3.3 above, the SSMP requirements for legal authority are fulfilled by 
the Town’s municipal code. However, the Town does have additional legal agreements 
with the City of Palo Alto and the City of Los Altos to allow discharge of Town flow into 
the City systems. These agreements are noted here for reference: 
 
 City of Palo Alto Agreement (1968). This agreement gives the Town the right to 

connect to the City of Palo Alto system at certain points in order to discharge flow 
from specified areas. This agreement has been amended several times to add 
additional parcels to the allowed area. This agreement restricts discharge from 
Town based on average dry weather flow and peak wet weather flow. 

 
 City of Los Altos Agreement (1985). This agreement gives the Town the right to 

discharge flow to City of Los Altos sewer lines. Discharge rights are based on the 
number of residential units connected. This agreement also defines ownership of 
certain lines that are located within the Town but owned by the City (such as the 
line serving Foothill College). This agreement also covers maintenance and 



Element 3: Legal Authority 

Town of Los Altos Hills Sewer System Management Plan 3-5 
  Revised on April 2016 

emergency response services provided by the City for Town sewers but is 
subsequently amended by the revised agreement entered in 2007. 
 
A revised agreement between the Town and the City of Los Altos was entered in 
2007 to transfer maintenance responsibility for any liability associated with the 
additional capacity rights acquired in the Town.  In addition, further define 
ownership of certain mainlines responsibilities and additional improvements 
required for sewer conveyance through City of Los Altos sewer system.  

 
In addition, in 2014, the Town entered into a contract with West Bay to provide 
maintenance to its sanitary sewer collection system. In 2015, the Town adopted an 
amended agreement that extended the original one-year contract by three additional 
years. Under this contract, West Bay performs the following tasks: 
 

1. Pump Station Operation & Maintenance 
2. Sewer Cleaning   
3. CCTV Inspection and Manhole Inspection   
4. SSO response 
5. Initial set-up and database transfer for CMMS and GIS Systems 
6. GIS mapping maintenance and updates 
7. Monthly Management Reports Manhole Data Collection 
8. Optional Root Foaming 

 
The Town’s contract with West Bay is available in Appendix B of this document.  
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OPERATION & MAINTENANCE PROGRAM 

This section of the SSMP discusses the Town’s operations, maintenance and other 
related measures and activities.  

4.1 Regulatory Requirements for Measures and Activities 

The SWRCB requirements for the Measures and Activities element of the SSMP are 
summarized below: 
 
SWRCB Requirement 
(a)  Collection System Map - as appropriate and applicable to the system, the 

wastewater agency must maintain an up-to-date map of the sanitary sewer system, 
showing all gravity line segments, manholes, pumping facilities, pressure pipes, 
valves, and applicable stormwater conveyance facilities. 

(b) Prioritized Preventive Maintenance - as appropriate and applicable to the system, 
the wastewater agency must describe routine preventive operation and 
maintenance activities by staff and contractors; including a system for scheduling 
regular maintenance and cleaning of the sanitary sewer system, with more 
frequent cleaning and maintenance targeted at known problem areas. The 
preventive maintenance program should have a system to document scheduled 
and conducted activities, such as work orders. 

(c) Scheduled Inspections and Condition Assessment and Replacement Planning - 
as appropriate and applicable to the system, the wastewater agency must 
develop rehabilitation and replacement plan to identify and prioritize system 
deficiencies and implement short-term and long term rehabilitation actions to 
address each deficiency. The program should include regular visual and TV 
inspections of manholes and sewer pipes, and a system for ranking the condition 
of sewer pipes and scheduling rehabilitation.  Rehabilitation and replacement 
should focus on sewer pipes that are at risk of collapse or prone to more frequent 
blockages due to pipe defects. Finally, the rehabilitation and replacement plan 
should include a capital improvement plan that addresses proper management 
and protection of the infrastructure assets. The plan shall include a time schedule 
for implementing the short and long term plans plus a schedule for developing 
the funds needed for the capital improvement plan. 

(d) Training - as appropriate and applicable to the system, the wastewater agency 
must provide training on a regular basis for staff in sanitary sewer system 
operations, maintenance, and require contractors to be appropriately trained. 

(e) Contingency Equipment and Replacement Inventories - as appropriate and 
applicable to the system, the wastewater agency must provide equipment and 
replacement part inventories, including identification of critical replacement parts. 
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4.2 Element 4 – Appendix C 

Supporting information for Element 4 is included in Appendix C. This appendix includes 
the following documents: 
 

1. West Bay Map Change Form 
2. List of Sewer As-Built Drawings 
3. Sewer Enterprise Fund 
4. West Bay Mainline Worksheet 
5. Hotspot Cleaning List (updated as needed) 
6. West Bay Cleaning Matrix 
7. West Bay Pump Station Inspection Form 
8. West Bay Staff CWEA Certifications 
9. West Bay Fleet and Equipment List 
10. West Bay Spare Parts Inventory 

4.3 Collection System Map 

The Town maintains a centralized CAD map of the sanitary sewer collection system on 
the Town network server. The map is updated with most current data on an as-needed 
basis. Prior to 2014, the CAD maps were used by the Town’s prior sewer contractor, 
Veolia Water, to develop sewer system maps in GIS. In 2014, the GIS map updates were 
brought onto the West Bay network for use in conjunction with the Town’s computerized 
maintenance management system (Lucity), which is maintained by West Bay, the Town’s 
sanitary sewer maintenance contractor.  
 
The map includes the following information: 
 
 Pipeline and manhole locations 
 Manhole numbers  
 Pipeline flow direction 
 Pump station locations, including private pump stations 
 Streets and street names 
 Parcels and parcel IDs 

 
Pipeline and manhole information on the CAD and GIS maps are schematic 
representations of the existing sanitary sewer systems within Town right-of-way and 
easements. West Bay is correcting this information as needed, based on field 
observations. A map change form is issued whenever there is new information observed 
in the field. The project manager reviews and approves the form prior to initiating the 
change. However, until cleaning and inspection for all system assets is completed, the 
maps should not be used to determine exact positions and alignments. A copy of the map 
change form is available in Appendix C of this document. Each sanitary sewer manhole 
is given a unique identification number. The maps differentiate whether a parcel is 
connected to the public sewer system or on septic systems.  In the future, the GIS map 
will be updated with sewer lateral locations whenever new connections are made.   
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In 2014, the Town contracted with West Bay to deploy a new computerized maintenance 
management system named Lucity.  The system is managed by West Bay, and the Town 
staff is able to access the data via internet through a web application to generate reports 
and strategize future sewer maintenance and improvements.  
 
Lucity is populated by sewer system attributes such as manhole ID numbers, manhole 
rim and invert elevation data if available, and sewer main pipe segment length, diameter, 
pipe material and date maintained.  Also, sanitary sewer overflow events, work orders, 
and NASSCO PACP pipe condition rating data collected from video inspection are 
available through Lucity.  
 
In 2015, a grid based GIS map book was developed by West Bay and the Town’s 
engineering consultant, V.W. Housen and Associates (VWHA). The map book is intended 
to be used in the field for maintenance operations and is updated by West Bay 
approximately quarterly, depending on the nature and extent of required changes.  
 
A sample page of the GIS map book is shown in Figure 4-1.  
 

 

Figure 4-1: Town Grid Map Book 

  
The Town retains sanitary sewer main line improvement “as-built” drawings dating back 
to 1961, which are available at Town Hall. A list of the sewer as-built drawings available 
for viewing is included in Appendix C.  Most of the as-built drawings are scanned, 
uploaded and categorized to a digital vault system which can be accessed by the Town 
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staff through web interface provided by BMI 
(http://wh04.bmidata.com/Login/Default.aspx).  Eventually, all as-built drawings will be 
scanned and uploaded to a centralized network as the Town transition more into digital 
archiving system.       

4.4 Operations and Maintenance Resources and Budget 

The Town funds sewer system services, including operations and maintenance, through 
a sewer enterprise fund. This fund is user-supported; it uses revenue from rate payers to 
fund sewer-related work. The Sewer Enterprise Fund budget summary is available in 
Appendix C of this document. The Fiscal Year 2015-16 budget allocated $2.391M for 
sewer system management. 
 
The Town has no operations and maintenance staff dedicated to the sewer system. Public 
Works staff provide assistance as needed. However, the Town contracts out all 
operations, maintenance, and emergency response to West Bay. The contract and scope 
of work for West Bay is attached in Appendix C. 

4.5 Routine Preventive Operation and Maintenance 

As of August 2014, West Bay has provided preventive maintenance, emergency 
maintenance, and response to service calls. Prior to August 2014, the Town contracted 
with different private contractors to maintain Town’s sanitary sewer system, with the most 
recent previous contractor being Veolia Water. 
 
Sewer Cleaning and Flushing. From August 1, 2015 through September 30, 2016, and in 
each of the following two years, West Bay is contracted to clean 135,000 feet of sewer 
main pipes in the Town’s right-of-way (ROW) and easements, including repeat cleaning 
of certain areas (if necessary).  
 
The majority of sewer cleaning is completed by flushing. Power and hand rodding 
equipment are also utilized in hillside private easements when it is not feasible to access 
sanitary sewer lines with a flushing truck. 
 
During the first contract year (August 2014 through July 2015), West Bay prioritized 
cleaning based on areas with known issues and those that did not have any previous 
cleaning records. This initial approach helped reduce the number of SSOs in the Town’s 
collection system. In the 2015-16 contract year, West Bay is conducting cleaning and 
inspection on a branch-by-branch basis. Cleaning crews complete one system branch at 
a time before moving to the next basin. Branch sequence was selected based on previous 
cleaning history, SSO records, service calls and historical CCTV records. West Bay 
coordinates all cleaning efforts with the City Engineer and Senior Engineer prior to 
implementing cleaning operations. 
 
West Bay is developing an updated hotspot list for the Town. Pipes on the hotspot list 
receive a cleaning on a 6- or 12-month basis. Pipes are added to the hotspot list based 
on cleaning and/or CCTV inspection results, or based on service call (for SSOs) 
information. For example, if a service call results from a problem related to grease or tree 
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roots, West Bay reviews the information and may add the location to their preventive 
maintenance hotspot cleaning list.  
 
The Town currently does not use a formal process to move pipes onto or off of the hotspot 
list. However, as more data is collected, the Town, via West Bay, is considering 
implementation of the West Bay cleaning matrix for this purpose. The latest hotspot 
cleaning list for the Town sewer collection system and the cleaning matrix from West 
Bay’s SSMP are both included in Appendix C of this document. 
 
Once the sewer pipes are cleaned, the field crew documents the date, time started, 
completed method for cleaning, distance cleaned, number of passes required to clean 
the pipe segment, any debris removed during the cleaning, and notes/comments of the 
cleaning exercise. All of this information is collected by the crew on a tablet device. At the 
end of the workday, West Bay uploads the completed work information into Lucity.  
Cleaning log worksheets are maintained by the crew to serve as a backup when cleaning 
data does not upload properly in the tablet. A copy of the cleaning log is available in 
Appendix C of this document. With the cleaning information stored in the database, pipe 
cleaning history of each individual pipe segment and future cleaning schedules can be 
queried. Table 4-1 shows West Bay’s proposed cleaning plan based on historical 
information, conditions observed in the field, and discussions with the Town. 

Table 4-1: West Bay Proposed Cleaning Plan 

Branch Progress Status Contract Year 

1 100% complete 14-15 

2 80% complete 14-15 & 15-16 

3 Clean/CCTV after branch 2 and 5 16-17 

4 Future Plans Pending TBD 

5 In progress 15-16 

6 Clean/CCTV after branch 2 and 5 16-17 

7 Future plans pending TBD 

 
The proposed plan outlined in Table 4-1 will be adjusted as needed based on field 
conditions. The overall objective is to clean the entire system on a 3-year cycle.  
 
The Town completed chemical root control for a majority of the system in 2014. The Town 
is developing a strategy, based on recent cleaning and CCTV inspection data, to 
implement an ongoing chemical root control program for selective pipe segments, to help 
control root intrusion in the Town’s system. 
 
On a monthly basis, West Bay provides the Town a record of preventive maintenance 
performed on each sewer line segment during the prior month. This record includes the 
date the maintenance was performed, street name, manhole numbers, footage of pipe, 
method of cleaning, and notes on findings (grease, roots, etc.). West Bay also submits 
monthly reports of the total length of sewers cleaned and scheduled cleaning list for 
upcoming month.  
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Pump Station Preventive Maintenance. The Town owns two pump stations, Purissima 
and O’Keefe pump stations. Purissima pump station was designed for low flow and high 
head, and therefore has two submersible pumps that pump to two dry pit pumps. O’Keefe 
pump station has two submersible pumps. 
 
Since August 2014, West Bay has been providing preventive maintenance for both of the 
Town’s pump stations. Preventive maintenance includes the following activities: 
 
 Weekly 

o Visually inspect and check the wet well levels to ensure proper automatic 
start/stop levels for the pumps. 

o Check pumps for unusual noise or vibrations. 
o Inspect dry pit pumps and motors for leaks, unusual noise or vibrations. 
o Record hour meter readings for each pump bank. 
o Clean and maintain the pump station area. 
o Inspect the motor control center for proper operations. 
 

 Every 2 Months 
o Conduct amperage test on each pump bank. 
o Perform meg test on each pump motor to detect moisture in windings. 
 

 Every Year 
o Perform yearly maintenance and inspection of the sewer pumps per current 

ITT Flygt recommended checklist. 
 
 As-Needed 

o Vacuum wet well on an as needed basis. 
 

Additionally, West Bay performs generator maintenance at the Purissima pump station 
every two weeks or as allowable by the Town’s air quality permit, as follows. O’Keefe 
pump station does not have an on-site generator. 
 
 Exercise generator, simulate power failure to insure automatic startup. 
 Record generator hour meter reading. 
 Check generator batteries, fuel, oil, and coolant levels. 

 
West Bay includes, in the regular monthly reports, verification of the bi-weekly pump 
station inspections, as well as incident reports on service calls. The Town has contracted 
with VWHA to provide additional oversight and guidance on sewer maintenance activities.   

4.6 Rehabilitation and Replacement Plan 

The Town performs annual rehabilitation to correct problem areas identified during CCTV 
inspections. Pipes are typically replaced through pipe bursting or open trench 
construction, or spot repairs. The Town does not typically line pipes.  
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As part of the Town’s 2015 Sewer Capital Improvement project, the Town replaced 2,850 
linear feet of sewer mainline and conducted a total of 223 lineal feet of spot repairs. This 
work addressed issues within approximately 1 percent of the system. 
 
In 2015, the Town contracted with VWHA to develop a Capital Improvement Plan (CIP) 
for Fiscal Year 2016/17. VWHA developed a numerical risk model that prioritized repair 
needs based on likelihood and consequence of failure. The Town is currently reviewing 
recommendations, which will be included in the Fiscal Year 2016/17 budget. Some of the 
parameters considered in the risk model are listed below: 
 
 NASSCO PACP Structural and O&M CCTV inspection rating. 
 Pipe size (relates to ability to maintain, and also defines size of area impacted 

area). 
 Known maintenance issues (i.e. previous SSO history, hotspot list). 
 Proximity to waterways, transportation corridors, parks, schools, and other critical 

facilities. 
 

Sewer capital projects are funded by the sewer enterprise fund, through transfer to the 
Town’s capital projects fund. Fees for services are reviewed and updated annually. The 
FY2015/16 budget for the sewer capital improvements is $970,000. The Sewer Enterprise 
Fund budget summary is available in Appendix C of this document.   
  

4.7 Scheduled Inspections and Condition Assessment 

West Bay conducts CCTV inspection of the sewer lines as a component of their contract 
with the Town. During the first contract year, from August 2014 through September 2015, 
West Bay inspected approximately 14 miles of sewer pipelines. The Town plans to 
complete CCTV inspections on the remaining lines in the system within the next three 
years as part of their contract with West Bay.  
 
Pipeline condition is assessed using the NASSCO PACP system. All of West Bay CCTV 
field staff are NASSCO PACP certified. All CCTV information gathered by West Bay in 
the field is stored in Lucity and is made available to the Town. This CCTV information is 
a key component used by the Town when selecting and prioritizing sewer lines for repair 
and rehabilitation.   
 
West Bay conducts pipeline inspection following cleaning activities for a given pipe 
segment. In 2014/15, West Bay focused video inspection activities on lines with known 
issues, as well as those with incomplete videos. Beginning in 2015/16, West Bay has 
conducted CCTV inspection on one system branch at a time, following cleaning activities 
in the same branch.  
 
Manhole Inspection 
As part of the cleaning program, West Bay staff visually inspect manholes for corrosion, 
debris or damage around the base, cracks or holes, and condition of manhole steps, and 
notify the City Engineer if there are any issues that should be addressed. 
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Pump Station Inspections and Assessment 
Pump stations are inspected regularly by West Bay, as discussed under Section 4.5, 
Routine Preventive Operation and Maintenance. A copy of West Bay’s pump station 
inspection checklist is available in Appendix C of this document.  

4.8 Training 

West Bay staff involved in the Town’s SSMP activities undergo annual refresher training 
on both the SSMP and Overflow Emergency Response Plan (OERP). West Bay’s field 
staff are CWEA certified and are trained by West Bay.  Appendix C includes a list of West 
Bay staff and CWEA certifications.  West Bay staff also receive retraining on an annual 
basis for confined space entry safety and general job site safety.   
 
Records are maintained by West Bay of all staff training related to the Town’s SSMP 
activities. These records will be provided by West Bay to the Town for record keeping on 
a regular basis. The records include the date, time, place, content, name of trainer(s) and 
names of attendees.  

4.9 Contingency Equipment and Replacement Inventories 

The Town does not keep any equipment or replacement parts on hand. The Town relies 
on West Bay to supply cleaning, maintenance, and emergency response equipment. A 
summary of West Bay’s fleet, equipment, spare parts and pipe rehab inventory list is 
located in Appendix C of this document. The Town obtains replacement parts for its 
system and pump stations as-needed. The Town’s pump stations include redundant 
pumps. 
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DESIGN & PERFORMANCE PROVISIONS 

This section of the SSMP discusses the Town’s design and construction standards.  

5.1 Regulatory Requirements for Design & Construction 
Standards 

The SWRCB requirement for the Design and Construction element of the SSMP is 
summarized below:  
 
SWRCB Requirement 
The Town must have design and construction standards and specifications for the 
installation of new sewer systems, pump stations and other appurtenances; and for the 
rehabilitation and repair of existing sewer systems. The Town must also have procedures 
and standards for inspecting and testing the installation of new sewers, pumps, and other 
appurtenances and for rehabilitation and repair projects. 

5.2 Element 5 – Appendix D 

Supporting information for Element 5 is included in Appendix D. This appendix includes 
the following documents: 
 

1. Town of Los Altos Hills Sanitary Sewer Construction Notes. 
2. Town of Los Altos Hills General Notes. 
3. Standard Details. 
4. Refer to the Legal Authority appendix (Appendix B) for the standard specifications, 

included in the Municipal Code. 

5.3 Design & Construction Standards 

The Town’s minimum standards for sewer design and construction are included in the 
Municipal Code, as discussed under Element 3. The Code include the following 
requirements: 
 
 License. Section 6-4.430 requires a sewer contractor business license issued by 

the Town before installing sewers. 

 Permit. Section 6-4.434 requires a construction permit before connecting to a 
public sewer. 

 Inspection. Section 6-4.437 requires all work to be inspected. The City Engineer is 
to inspect all pipes, fittings and other appurtenances relative to the sewer system 
to ensure compliance to requirements. 

 Tests. Section 6-4.439 allows for the City Engineer to test new house sewers, 
including a water test or video inspection. This section also sets testing guidelines. 
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 Materials. Section 6-4.442 and subsections set minimum standards for materials 
and fittings used in sewer system construction, including specific standards for 
VCP, PVC, DIP, and HDPE. Standards for sewer joints are included in Section 6-
4.443(5). 

 Design Requirements. Section 6-5.443 and subsections specify design 
requirements for building sewers. Section 6-4.446 and sub-sections requires plans 
and specifications for sewer main extension to be approved by the City Engineer 
and sets a minimum sewer main diameter of 8 inches. 

 
In addition to the standards set forth in the Town’s municipal code, the Town has 
standard detail drawings of manholes and laterals, standard sanitary sewer construction 
notes, and standard general notes. These details and notes are included in Appendix D 
of this document and are available at the Town’s website using this link: 
http://www.losaltoshills.ca.gov/198/Engineering-Public-Works-Documents Refer to the 
Legal Authority appendix (Appendix B) for the standard specifications and requirements 
contained in the municipal code. 



 

Town of Los Altos Hills Sewer System Management Plan 6-1 
  Revised on April 2016 

 

OVERFLOW EMERGENCY RESPONSE PLAN (OERP) 

The section of the SSMP discusses the Town’s overflow emergency response plan, which 
is included in full in Appendix E.  

6.1 Regulatory Requirements for OERP  

The SWRCB requirements for the Overflow Emergency Response Plan element of the 
SSMP are as follows: 

SWRCB Requirement  
The collection system agency shall develop and implement an overflow emergency 
response plan that identifies measures to protect public health and the environment. At a 
minimum, this plan must include the following: 

(a)  Proper notification procedures so that the primary responders and regulatory 
agencies are informed of all SSOs in a timely manner; 

(b)  A program to ensure appropriate response to all overflows; 

(c)  Procedures to ensure prompt notification to appropriate regulatory agencies and 
other potentially affected entities (e.g. health agencies, regional water boards, water 
suppliers, etc.…) of all SSOs that potentially affect public health or reach the waters 
of the State in accordance with the MRP. All SSOs shall be reported in accordance 
with this MRP, the California Water Code, other State Law, and other applicable 
Regional Water Board WDR or NPDES permit requirements. The SSMP should 
identify the officials who will receive immediate notification; 

(d)  Procedures to ensure that appropriate staff and contractor personnel are aware of 
and follow the Emergency Response Plan and are appropriately trained; 

(e)  Procedures to address emergency operations, such as traffic and crowd control and 
other necessary response activities; and 

(f)  A program to ensure that all reasonable steps are taken to contain untreated 
wastewater and prevent discharge of untreated wastewater to waters of the United 
States and minimize or correct any adverse impact on the environment resulting 
from the SSOs, including such accelerated or additional monitoring as may be 
necessary to determine the nature and impact of the discharge. 

6.2 Element 6 – Appendix E 

Supporting information for Element 6 is included in Appendix E. This appendix includes 
the following documents: 
 

1. Town of Los Altos Hills Emergency Overflow Response Plan prepared by DKF 
Solutions Group, revised by Town of Los Altos Hills on August 1, 2014. 

2. West Bay Standard Operating Guidelines for Sanitary Sewer Overflow 
Response. 
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3. Standard Operating Procedures for Purissima Pump Station. 

4. Standard Operation Procedures for O’Keefe Pump Station. 

5. Town of Los Altos Hills Water Quality Monitoring Program. 

6. BACWA Flyer for Plumber and Building Contractor Outreach. 

7. SSO Technical Report template. 

6.3 Overflow Emergency Response Plan 

This section provides a brief discussion of the Town’s overflow emergency response plan 
(OERP), which is included in full in Appendix E. The Town contracts out all of its sewer 
system maintenance and overflow emergency response activities to its maintenance 
contractor, West Bay. West Bay has its own operational guidelines and/or emergency 
response plan for responding to SSOs, which are also included in Appendix E.   These 
documents will be implemented for responding to SSO’s throughout the duration 
of their service contract with the Town.  The Town’s plan was developed not to 
replace those documents, but rather to provide a reference for the overall 
emergency response process specific to the Town.   

Overflow Response Responsibilities 
The Town is responsible for responding to (via their contractors) and reporting all SSOs 
that are caused by problems in public sewers within their service area, with the exception 
of the following locations: 
 
 The Page Mill Road sewer main. Although located partially within Town limits, this 

main is owned and maintained by the City of Palo Alto. Palo Alto is responsible for 
responding to and reporting sewer overflow emergencies on this main. 

 The sewer main serving Foothill College. Although this main is located within the 
Town service area, it is owned and maintained by the City of Los Altos. This 
arrangement is based on the agreement the Town has with the City executed in 
January, 2007, as Foothill College pays Los Altos directly for sewer service. Los 
Altos is responsible for responding to and reporting sewer overflow emergencies 
on this main. 

 
The Town is also responsible for responding to and reporting emergencies associated 
with two pump stations within their service area: Purissima Pump Station in the Palo Alto 
Basin and O’Keefe Pump Station in the Los Altos Basin. The service area also contains 
several private pump stations. However, the Town has no responsibility for emergency 
response or reporting for these private stations. 

Overflow Emergency Response Plan Sections 
The Town’s OERP is organized into seven sections, as follows: 
 

1. Response Plan Binder – Establishes the purpose, policy and scope of the plan, 
identifies the areas where the Town is responsible for sewer overflow response 
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and reporting, provides an overview of the additional emergency response 
documents maintained by the Town’s contractors. 

2. Field Guide – Discusses customer relations practices following a sewer 
backup.  Introduces general use of hydroflusher and rodders, containment 
procedures, flow volume estimation procedures, bypass pump selection tables, 
determining overflow rates from a manhole, sewer overflow response tactics 
guide, emergency vendor contact information, and internal resources contact 
information.   

3. Regulatory Notifications Packet – Discusses measures taken by the Town’s 
contractors in reporting to regulatory authorities. 

4. Field Water Sampling – Discusses procedures for sampling receiving water and 
posting; warnings after a sewage spill, sample collection chain of custody 
record.   

5. Sewer Backup Packet – Discusses how contractor should respond to backup 
situation and provides first responder form, SSO compliance report, CCTV 
work order, claim submittal checklist, customer service packet, and sewer spill 
reference guide.  

6. Sanitary Sewer Overflow Packet – Discusses how contractor should respond 
in sewer overflow incidents and provides protocol and forms.   

7. Miscellaneous – Includes general public posting, door hanger, and related 
reference guide pamphlet.   

6.4 Notification, Reporting, Monitoring, and Record Keeping 
Requirements 

 

No Spill Certification 

SWRCB Order No. 2006-003-DWQ (Sanitary Sewer Order) requires the Town to submit 
a certification statement online to CIWQS within 30 days after the end of each calendar 
month in which no SSO occurred.  For the months when no SSOs are reported, the legally 
responsible official (LRO) for the Town shall file the “No Spill Certification” online to 
CIWQS every third Monday of a month following the no spill month. 
 
SWRCB SSO Program Manager Contact 

The SWRCB SSO Program Manager contact information is as follows: 

 
Russel Norman, P.E. 
State Water Resources Control Board 
Division of Water Quality 
1001 I Street 15th Floor 
Sacramento, CA 95814 
E-mail: Russell.norman@waterboards.ca.gov 
Phone: (916) 323-5598 
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SSO Reporting 

Table 6-1 summarizes SSO notification, reporting, monitoring, and record-keeping 
requirements. 

Table 6-1: Notification, Reporting, Monitoring, and Record Keeping 

ELEMENT REQUIREMENT METHOD 

NOTIFICATION Within two hours of becoming aware of any Category 1 
SSO greater than or equal to 1,000 gallons discharged 
to surface water or spilled in a location where it probably 
will be discharged to surface water, the Town will notify 
the California Office of Emergency Services (CalOES) 
and obtain a notification control number.  

Call Cal OES at:  
(800) 852-7550  

 

REPORTING  Category 1 SSO: The Town will submit draft report 
within three business days of becoming aware of the 
SSO and certify within 15 calendar days of SSO end 
date.  

 Category 2 SSO: The Town will submit draft report 
within 3 business days of becoming aware of the 
SSO and certify within 15 calendar days of the SSO 
end date.  

 Category 3 SSO: The Town will submit certified 
report within 30 calendar days of the end of month in 
which SSO the occurred.  

 SSO Technical Report: The Town will submit within 
45 calendar days after the end date of any Category 
1 SSO in which 50,000 gallons or greater are spilled 
to surface waters.  

 “No Spill” Certification: The Town will certify that no 
SSOs occurred within 30 calendar days of the end of 
the month or, if reporting quarterly, the quarter in 
which no SSOs occurred.  

 Collection System Questionnaire: The Town will 
update and certify every 12 months  

 

Enter data into the CIWQS 
Online SSO Database (note 
a)

 
 

(http://ciwqs.waterboards.c
a.gov/) certified by the LRO 
(note b).  
All information required by 
CIWQS will be captured in 
the SSO Report. Certified 
SSO reports may be 
updated by amending the 
report or adding an 
attachment to the SSO 
report within 120 calendar 
days after the SSO end 
date. After 120 days, the 
State SSO Program 
Manager must be contacted 
to request to amend an 
SSO report along with a 
justification for why the 
additional information was 
not available prior to the 
end of the 120 days.  

WATER 
QUALITY 

MONITORING 

The Town will conduct water quality sampling within 48 
hours after initial SSO notification for Category 1 SSOs 
in which 50,000 gallons or greater are spilled to surface 
waters.  
 

Upload water quality results 
into CIWQS for Category 1 
SSOs in which 50,000 
gallons or greater are 
spilled to surface waters.  

RECORD 
KEEPING 

The Town will maintain the following records for five (5) 
years:  
 SSO event records. 
 Records documenting Sanitary Sewer Management 

Plan (SSMP) implementation and changes/updates 
to the SSMP. 

Self-maintained records 
shall be available during 
inspections or upon 
request.  
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ELEMENT REQUIREMENT METHOD 

 Records to document Water Quality Monitoring for 
SSOs of 50,000 gallons or greater spilled to surface 
waters. 

 Collection system telemetry records if relied upon to 
document and/or estimate SSO Volume. 

Notes: 
a. In the event that the CIWQS online SSO database is not available, the Senior Engineer will notify 
SWRCB by phone and will fax or e- mail all required information to the RWQCB office at (510) 622-
2460 in accordance with the time schedules identified above. In such an event, the Town will submit 
the appropriate reports using the CIWQS online SSO database when the database becomes 
available. A copy of all documents that certify the submittal in fulfillment of this section shall be 
retained in the SSO file.  

b. The Town always has at least one LRO. Any change in the LRO(s) including deactivation or a 
change to contact information, will be submitted to the SWRCB within 30 days of the change by 
calling (866) 792-4977 or emailing help@ciwqs.waterboards.ca.gov.

 
 

6.5 Water Quality Monitoring Plan 

A Water Quality Monitoring Plan must be implemented immediately upon discovery of 
any Category 1 SSO of 50,000 gallons or more in order to assess impacts from SSOs to 
surface waters. Water quality sampling must be completed within 48 hours of the Town 
becoming aware of the SSO. 
 
The Town’s SSO Water Quality Monitoring Program is included in Appendix E, and 
includes the following: 
 

• Protocols for water quality monitoring 

• Account for spill travel time in the surface water and scenarios where monitoring 
may not be possible (e.g. safety, access restrictions, etc.) 

• Requirement for water quality analyses for ammonia and bacterial indicators to 
be performed by an accredited or certified laboratory 

• Requirement for monitoring instruments and devices used to implement the SSO 
Water Quality Monitoring Program to be properly maintained and calibrated, 
including any records to document maintenance and calibration, as necessary, to 
ensure their continued accuracy 

6.6 SSO Technical Report 

If 50,000 gallons or greater from an SSO reaches surface waters, an SSO Technical 
Report must be prepared and submitted to the CIWQS online SSO database within 45 
calendar days of the SSO end date.  The SSO Technical Report must include, at a 
minimum, the following: 
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Causes and Circumstances of the SSOs 

 Complete and detailed explanation of how and when the SSO was discovered. 

 Diagram showing the SSO failure point, appearance point(s), and final 
destination(s). 

 Detailed description of the methodology employed and available data used to 
calculate the volume of the SSO and, if applicable, the SSO volume recovered. 

 Detailed description of the causes(s) of the SSO. 

 Copies of the original field crew records used to document the SSO. 

 Historical maintenance records for the failure location. 

Response to SSO: 

 Chronological narrative description of all actions taken to terminate the SSO. 

 Explanation of how the OERP was implemented to respond to and mitigate the 
SSO. 

 Final corrective action(s) completed and/or planned to be completed, including a 
schedule or actions not yet completed. 

Water Quality Monitoring: 

 Description of all water quality sampling activities conducted including analytical 
results and evaluation of the results. 

 Detailed location map illustrating all water quality sampling points. 

The Public Works Director/City Engineer is responsible for the development and 
certification of the SSO Technical Report. 

6.7 SSO Response Training  

This section provides information on the training that is required to support this Overflow 
Emergency Response Plan. 

Initial and Annual Refresher Training 

All personnel who may have a role in responding to, reporting, and/or mitigating a sewer 
system overflow should receive training on the contents of this OERP. All new employees 
receive training before they are placed in a position where they may have to respond. 
Current employees receive annual refresher training on this plan and the procedures to 
be followed. The Town and/or WBSD as applicable document all training. 
 
The Town uses West Bay to provide all operations, maintenance, and emergency 
response for its collection system. West Bay conducts training as described below. Town 
staff receive an annual refresher of the contents of the OERP and SSMP. 
 
West Bay staff receive annual training on the following topics by knowledgeable trainers: 
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 The WBSD and Town’s Overflow Emergency Response Plan and Sanitary Sewer 
Management Plan. 

 Sanitary Sewer Overflow Volume Estimation Techniques. 

 Water Quality Sampling Plan 

SSO Response Drills 
West Bay conducts periodic training drills or field exercises to ensure that maintenance 
crew members are up to date on procedures, equipment is in working order, and the 
required materials are readily available. The training drills cover scenarios typically 
observed during sewer related emergencies (e.g. mainline blockage, mainline failure, and 
lateral blockage). The results and the observations during the drills are recorded and 
action items tracked to ensure completion. 

SSO Training and Record Keeping 
Records are kept by West Bay of all training that is provided in support of this plan. The 
records for all scheduled training courses and for each overflow emergency response 
training event include date, time, place, content, name of trainer(s), and names and titles 
of attendees. 

Contractors Working on Town Sewer Facilities 
All construction contractors working on Town sewer facilities should be provided with 
instruction on the measures to take in the event that they cause or observe an SSO 
(see OERP Appendix B). Emergency response procedures should be discussed at 
project pre-construction meeting and after any contractor involved incidents. A generic 
SSO flyer is handed out to Plumbers & Sewer Contractors that engage in sewer related 
work within the Town’s boundaries Representative materials are included in Appendix 
E. 
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FOG CONTROL PROGRAM 

This section of the SSMP presents the regulatory requirements for Fats, Oils, and Grease 
(FOG) Control. Although the Town is not required to have a formal FOG Control program, 
there are certain informal measures available to the Town for FOG Control. This section 
discusses these measures and also provides justification for why a formal FOG control 
program is unnecessary.  

7.1 Regulatory Requirements for FOG Control Element  

The SWRCB requirements for the FOG Control element of the SSMP are summarized 
below: 

SWRCB Requirement  
The Town shall evaluate its service area to determine whether a FOG control program is 
needed. If the Town determines that a FOG program is not needed, the Town must 
provide justification for why it is not needed. If FOG is found to be a problem, the Town 
must prepare and implement a FOG source control program to reduce the amount of 
these substances discharged to the sanitary sewer system. The FOG source control 
program shall include the following as appropriate: 

(a) An implementation plan and schedule for a public education outreach program that 
promotes proper disposal of FOG; 

(b) A plan and schedule for the disposal of FOG generated within the sanitary sewer 
system service area. This may include a list of acceptable disposal facilities and/or 
additional facilities needed to adequately dispose of FOG generated within a 
sanitary sewer system service area; 

(c) The legal authority to prohibit discharges to the system and identify measures to 
prevent SSOs and blockages caused by FOG; 

(d) Requirements to install grease removal devices (such as traps or interceptors) 
design standards for the grease removal devices, maintenance requirements, BMP 
requirements, record keeping and reporting requirements; 

(e) Authority to inspect grease producing facilities, enforcement authorities, and 
whether the Town has sufficient staff to inspect and enforce the FOG ordinance; 

(f) An identification of sewer system sections subject to FOG blockages and establish 
a cleaning maintenance schedule for each section; and 

(g) Development and implementation of source control measures, for all sources of 
FOG discharged to the sewer system, for each sewer system section identified in (f) 
above. 

7.2 Element 7 – Appendix F 

Supporting information for Element 7 is included in Appendix F. This appendix includes 
the following documents: 
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1. Current list of food service establishments in Los Altos Hills. 

2. Residential FOG public outreach poster. 

3. Food Handling Facilities FOG public outreach poster. 

7.3 FOG Control Program 

The Town has determined that a formal FOG Control program is not needed for the 
following reasons: 

 The Town is nearly 100% residential, and without FOG-related problems. 
According to the Santa Clara County Department of Environmental Health, 
the Town has eight food service facilities within the Town Limits.  Two of 
these facilities, within Foothill College premise, discharge to the Foothill 
sewer main, for which the City of Los Altos takes responsibility. Appendix F 
contains a current list of food service establishments within Town limit.  

 There have been no records of FOG related SSOs since 2011.  

7.4 FOG Control Activities 

Although the Town does not need a formal FOG Control Program, certain activities and 
measures are available for preventing or addressing FOG-related problems. 

Hot Spot Identification and Cleaning 
The Town’s contractor, West Bay, conducts regular hot spot cleaning. Although no hot 
spots specifically related to FOG are currently on their cleaning lists, if a FOG-related 
problem were to occur, the associated pipe segment would be added to the hot spot list. 
Refer to Element 4: Routine Preventive Maintenance for more information on the Town’s 
preventive maintenance activities. 

Public Outreach 
Through their partnership fees to the Palo Alto Regional Water Quality Control Plant, the 
Town supports public outreach campaigns developed by the Plant. The City of Palo Alto 
has developed FOG public outreach guidelines targeted to both residential and food 
handling facility dischargers in all of the communities that discharge to the plant, including 
the Town of Los Altos Hills. In addition to discouraging discharge of FOG to the sewers, 
this public outreach guideline directs residents and food handlers on how to properly 
dispose of FOG, and specifies the Plant as a disposal location for large amounts of FOG. 
Copies of these FOG guidelines are included in Appendix F of this document. 
 
The Plant also conducts seasonal outreach to the public prior to and during the November 
and December holiday season. In addition, the Plant, along with supporting materials from 
the Bay Area Pollution Prevention Group (BAPPG), is preparing for point-of-purchase 
labels that indicate the proper disposal of the grease to be at deep fat fryer sales sites in 
local hardware stores. 
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Legal Authority 
The Town’s municipal code contains sections prohibiting grease discharges and 
requirements for grease removal devices. 
 

a. Legal authority to prohibit discharges. Section 6-4.424 of the Town’s municipal 
code prohibits grease disposal, as follows: 

No person shall dispose of any grease, or cause any grease to be 
disposed, by discharge into any drainage piping, by discharge into any 
public or private sanitary sewer, by discharge into any storm drainage 
system, or by discharge to any land, street, public way, river, stream, or 
other waterway. 

b. Requirement of grease removal device. Section 6-4.425 of the Town’s municipal 
code requires a grease removal device for every commercial or industrial 
generator of grease, as of 1997. This article also requires the business to clean 
out the grease removal device at least every six months and to keep a log of all 
grease removal cleaning. The log must be available for inspection for a 3-year 
period. The text of this section is included below: 

A. The owner of every newly constructed, remodeled, or converted 
commercial or industrial facility with one or more grease generating 
activities, including food service facilities with new or replacement 
kitchens, for which a building permit is issued on or after January 1, 
1992, shall install or cause to be installed a grease interceptor for 
each grease generating activity, of a size equal to or greater than the 
minimum size meeting the definition of grease interceptors, as set 
forth in section 108 of the then currently adopted edition of the 
Uniform Plumbing Code. 

B. The owner of every commercial or industrial generator of grease, 
including food service facilities, serviced by a sewer collection line 
found to have a grease blockage, a history of grease blockage or 
accelerated line maintenance resulting from grease disposal shall 
install or cause to be installed, upon notification by the City Engineer, 
a grease removal device. 

C. The owner of every commercial or industrial generator of grease, 
including food service facilities, for which installation of grease 
removal devices is not required pursuant to subsections (a) or (b) of 
this section, shall install or cause to be installed a grease removal 
device for each grease generating activity, on or before January 1, 
1997. 

D. All grease removal device(s) shall be installed on the premises where 
grease is used or generated and shall be sized in conformance with 
the Uniform Plumbing Code. The contents of all grease removal 
devices shall be removed periodically as necessary to prevent 
violations of this chapter. At a minimum, the contents shall be 
removed every six (6) months. All grease removal devices shall be 
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kept in good repair, and shall be maintained in continuous operation. 
A log of all grease removal activities shall be maintained at the facility 
showing the date of removal, the amount removed and the 
disposition of the removed contents. The log shall be retained for a 
period of three (3) years, and shall be available for inspection by the 
City Engineer upon request. 

Identification of FOG Issues 
The Town’s sewer maintenance contractors record the reason for backups and SSOs.  If 
FOG related SSOs were to increase in the future, the Town would evaluate the need for 
additional FOG control measures.  For additional information on performance parameters 
the Town tracks, refer to Element 9: Monitoring, Measurement, and Program 
Modifications. 
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SYSTEM EVALUATION & CAPACITY ASSURANCE PLAN 

This section of the SSMP discusses the Town’s capacity management measures, 
including the upcoming Master Plan and plan for development of capacity improvement 
projects.  

8.1 Regulatory Requirements for Capacity Management 

The SWRCB requirements for the Capacity Management element of the SSMP are 
summarized below: 

SWRCB Requirement 
The wastewater collection system agency shall prepare and implement a capital 
improvement plan that will provide hydraulic capacity of key sewer system elements 
under peak flow conditions. This plan must include: 
 

(a) Evaluation: The agency must identify actions needed to evaluate those portions 
of the sewer system that are experiencing or contributing to an SSO discharge 
caused by hydraulic deficiency. The evaluation must provide estimates of peak 
flows, estimates of the capacity of key system components, hydraulic deficiencies, 
and the major sources that contribute to the peak flows associated with overflow 
events. 

(b) Design Criteria: Where design criteria do not exist or are deficient, the agency 
should undertake the evaluation identified in (a) above to establish appropriate 
design criteria. 

(c) Capacity Enhancement Measures: The agency must identify the steps needed to 
establish a short- and long-term capital improvement plan (CIP) to address 
identified hydraulic deficiencies including prioritization, alternatives analysis, and 
schedules. The CIP may include increases in pipe size, I/I reduction programs, 
increases and redundancy in pumping capacity, and storage facilities. The CIP 
shall include an implementation schedule and shall identify sources of funding.  

(d) Schedule: The agency shall develop a schedule of completion dates for all 
portions of the CIP developed in (a) through (c) above. This schedule shall be 
reviewed and updated at least every five years. 

8.2 Element 8 – Appendix G 

There are no Appendix documents to accompany Element 8. However, this Appendix G 
is included as a placeholder for future documents. 

8.3 Capacity Evaluation 

The Town completed a Sanitary Sewer Master Plan including a capacity assessment in 
January 2004. The Master Plan was based on hydraulic modeling of the Town’s collection 
system under then-current and future design flows. However, the changes in 
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development and flow that were described in the Master Plan were not realized, and the 
recommendations from the Master Plan are now obsolete. The Town has plans to update 
the existing hydraulic model to determine the Town’s current and future capacity and 
associated needs. At this time, there are no known capacity-related SSO locations in the 
system. 
 
In 2015, the Town contracted V&A Consulting Engineers to conduct a flow monitoring 
study in preparation for development of a the new hydraulic model and master plan. Due 
to the drought condition in 2015, the Town delayed the program for one year. V&A 
installed meters in January 2016, in anticipation of significant rainfall that is predicted to 
occur in February 2016. If sufficient flow data is collected, the Town will have the flow 
data required to update the hydraulic model. 
 
After a new hydraulic model has been developed, the Town’s Sanitary Sewer Master Plan 
will be updated and a new list of capacity improvement projects will be identified. The 
updated Master Plan will provide the basis for strategic planning for upgrading, improving, 
and expanding the Town’s sanitary sewer infrastructure.  
 
The proposed schedule for development of an updated hydraulic model and master plan 
is as follows: 

 Complete flow monitoring program: March 2016 

 Obtain manhole elevation data: Spring 2016 

 Select master planning consultant: Summer/Fall 2016 

 Complete master plan and capacity-related CIP: Spring 2017 

 Update FY2017/18 budget to include recommended improvements. 

Flow Monitoring Study 
The Town has contracted with V&A Consulting Engineers to monitor Wet Weather Flow 
(WWF) and Dry Weather Flow (DWF), beginning in January 2016. The flow monitoring 
study is in preparation for the development of a hydraulic model and master plan as 
well, and will also provide data to assist with rate setting. The goals of the flow 
monitoring study are as follows: 
 

1. Obtain wet weather readings to determine peaking factor and estimate I&I for 
hydraulic model calibration. 

2. Obtain DWF to support hydraulic model and master plan development, as well as 
assist with rate setting. 

3. Estimate average daily flow per parcel in each basin. 

4. Determine total flow level in Los Altos and Palo Alto basins. 
 

Early weather reports project the months of January, February, and March to have 
heavy rainfall due to the “El Nino” predictions. The flow meters have been installed in 
the ten locations listed in Table 8-1.  
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Table 8-1: Flow Metering Locations 

Site Number Basin Name Location Manhole ID 

1 Palo Alto Old Page Mill Road at 
Girth Lane 

AMH1007 

2 Palo Alto Foothill Expressway 
south of Arastradero 

Road 

CMH1016 

3 Palo Alto Arastradero Road Line End 03 (manhole 
next to BMH1038) 

4 Palo Alto Fremont Road just 
north of Town Hall 

EMH1115 

5 Palo Alto Purissima at Elena near 
pump station 

EMH1003 

6 Los Altos West Edith at Town 
Boundary 

FMH1006 

7 Los Altos Near El Monte Avenue 
opposite sides of 280 

LMH1115, LMH1067, 
Line End 07 

8 Los Altos El Monte just south of 
Mooty Road 
intersection 

LMH1126 

9 Los Altos Magdalena at 
Summerhill Avenue 

QMH1058 

10 Los Altos Westbrook Avenue 
East of 280 

 QMH1122 
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MONITORING, MEASUREMENT, & PROGRAM MODIFICATIONS 

This section of the SSMP discusses parameters the Town tracks to monitor the success 
of the SSMP.  

9.1 Regulatory Requirements for Monitoring, Measurement, 
and Program Modifications 

The SWRCB requirements for the Monitoring, Measurement, and Program Modifications 
(MMPM) element of the SSMP are summarized below: 

SWRCB Requirement 
The Town shall: 

(a) Maintain relevant information that can be used to establish and prioritize appropriate 
SSMP activities; 

(b) Monitor the implementation and, where appropriate, measure the effectiveness of each 
element of the SSMP; 

(c) Assess the success of the preventative maintenance program; 

(d) Update program elements, as appropriate, based on monitoring or performance 
evaluations; and 

(e) Identify and illustrate SSO trends, including: frequency, location, and volume. 

9.2 Element 9 – Appendix H 

Supporting information for Element 9 is included in Appendix H. This appendix includes 
the following documents: 
 

1. Element 9: SSMP Monitoring Tracking Sheet 

9.3 Monitoring and Measurement 

In order to monitor the effectiveness of the SSMP, the Town has selected specific 
parameters that can be documented and compared on an annual basis in a simple format. 
Changes in these parameters over time should indicate the overall success of the SSMP 
or, conversely, underlying problems that can then be investigated further. 
 
Table 9-1 lists each SSMP element, the overall purpose of the SSMP element, and the 
specific parameters that the Town plans to track that will help in evaluating the 
effectiveness of the SSMP. Appendix H includes a tracking sheet listing each of these 
parameters, which the Town will fill out annually in conjunction with completing the SSMP 
audit (Element 10). 
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Table 9-1. SSMP Monitoring Parameters, by SSMP Element 

SSMP Element Summary of Element Purpose Parameters for Tracking 
Effectiveness (Annual) 

Goals Establish priorities of Town and 
provide focus for Town staff 

Goals are reviewed annually 

Organization Document organization of Town staff 
and chain of communication for SSO 
response 

Organizational chart, chain of 
communication, and all contact 
information updated annually 
 

Legal Authority Ensure the Town has sufficient legal 
authority to properly maintain the 
system 

 
Claims: total number and total $ 
amount 

Operation and Maintenance 
Program  

Minimize blockages and SSOs by 
properly maintaining the system and 
keeping the system in good 
condition 

 Total number and volume of 
SSOs 

 Number of repeat SSOs (same 
location as any previous SSO, 
regardless of year of 
occurrence)  

 Number of SSOs by cause 
(e.g., roots, grease, debris, pipe 
failure, pump station failure, 
etc.) 

 Length of pipe CCTV’d 
 Length of pipe cleaned 
 Total number of manholes 

inspected 
 Length of pipe repaired 
 

Design & Construction 
Standards 

Ensure new facilities are properly 
designed and constructed 

Standards reviewed and updated 
annually 

Overflow Emergency 
Response 

Provide timely and effective 
response to SSO emergencies and 
comply with regulatory reporting 
requirements 

 Average and maximum 
response time. 

 Percent of total overflow volume 
contained or returned to sewer. 

 No. of odor complaints 

Fats, Oils, & Grease Control Minimize blockages and overflows 
due to FOG 

 Number of blockages or 
overflows due to FOG 

 FOG hotspots in the system 

Capacity Management Minimize SSOs due to insufficient 
capacity by evaluating system 
capacity and implementing 
necessary projects 

Number of SSOs due to capacity 
limitations 
 

Monitoring, Measurement, & 
Program Modifications 

Evaluate effectiveness of SSMP, 
keep SSMP up-to-date, and identify 
necessary changes 

Completion of annual assessment 

Program Audits Formally identify SSMP 
effectiveness, limitations, and 

Completion of audit on time 
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SSMP Element Summary of Element Purpose Parameters for Tracking 
Effectiveness (Annual) 

necessary changes on an annual 
basis 

Communication Plan Communicate with the public and 
satellite agencies. 

SSMP posted on website by May 
2016 

 
The Town will use the parameters listed in Table 9-1 and documented on the tracking 
sheet included in Appendix H to assist in completion of the annual SSMP Audit described 
in Element 10. 

9.4 SSO Trends 

Since 2011, the Town has reduced their sanitary sewer overflows (SSOs) from 21 per 
year to 7 per year. General SSO trends are provided in Table 9-2 and Figure 9-1. Most 
notably, between 2014 and 2015, West Bay has assisted the Town in reducing SSOs 
from 18 in 2014 to 7 in 2015. 

Table 9-2. SSO Trends 

Parameters Year 

2011 2012 2013 2014 2015 

Number of dry weather SSOs 21 13 12 18 7 
Number of wet weather SSOs (capacity-
related) 0 1 0 0 0 
Total number of SSOs 21 14 12 18 7 
Number of SSOs per 100 miles of sewer per 
yearb 38 23 21 32 13 
Number of SSOs < 100 gallons 12 6 7 10 4 
Number of SSOs 100 to 999 gallons 7 6 5 4 3 
Number of SSOs 1,000 to 9,999 gallons 2 2 0 4 0 
Number of SSOs > 10,000 gallons 0 0 0 0 0 

Total volume of SSOs (gallons) 
5,20

4 
5,29

4 
1,82

6 
11,96

3 713 

Total volume recovered and returned to 
collection system (gallons) 

1,30
0 0 150 5,424 572 

Net volume of SSOs (total minus recovered, 
gallons) 

3,90
4 

5,29
4 

1,67
6 6,539 141 

Percent volume recovered (100 x Total volume 
recovered / Total volume of SSOs) 25% 0% 8% 45% 

80
% 

Volume Reaching Water 300 
1,81

0 180 5,083 0 
 Note: a) All statistical data was obtained from the California Integrated Water Quality System Project 
(CIWQS) 
           b) The Town of Los Altos Hills consists of 56 miles of pipe. CWIQS information will be updated to 

reflect this information during the next annual questionnaire update. 
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Figure 9-1. SSO Trends 

 
Information on SSOs by cause is presented in Table 9-3 and Figure 9-2. 

Table 9-3: SSO by Cause 

Year 
Total 
SSOs 

Causea 

Roots Debris Grease Structural
Pump 

Station 
Failure 

Other

2011 21 18 1 0 1 0 1 
2012 14 10 0 0 1 0 2 
2013 12 9 2 0 0 0 1 
2014 18 16 1 0 1 1 0 
2015 7 5 1 0 0 0 1 
Note: a)All statistical data was obtained from the California Integrated Water Quality System 
Project (CIWQS) 
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Figure 9-2: SSOs by Cause 

 
SSO data provided in this SSMP were obtain from CWIQS and can be found in this link: 
https://ciwqs.waterboards.ca.gov/ciwqs/readOnly/PublicReportSSOServlet?reportAction
=criteria&reportId=sso_main 

9.5 SSMP Modifications 

In 2015, the Town’s SSMP was updated to reflect changes that were made in sewer 
system maintenance and management, through the addition of West Bay and VWHA to 
the Town’s sewer management team.   
 
Town staff will update critical information, such as contact numbers and the SSO 
response chain of communication, on a regular basis, as needed. A comprehensive 
SSMP update will occur every 5 years, as required by the SWRCB.  
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SSMP AUDITS 

This section of the SSMP discusses the Town’s SSMP auditing program.  

10.1 Regulatory Requirements for SSMP Audits 

The SWRCB requirement for the SSMP Audits element of the SSMP is summarized 
below: 

SWRCB Requirement 
The Town shall conduct periodic internal audits, appropriate to the size of the system and 
the number of SSOs. At a minimum, these audits must occur every two years and a report 
must be prepared and kept on file. This audit shall focus on evaluating the effectiveness 
of the SSMP and the Town’s compliance with the SSMP requirements, including 
identification of any deficiencies in the SSMP and steps to correct them. 

10.2 Element 10 – Appendix I 

1. Completed SSMP audits 

2. SSMP Change Log 

3. SSMP Audit Report Template 

10.3 SSMP Audits 

The Town completes an audit of the SSMP on a biennial basis. The audit process is 
documented in the Biennial SSMP Audit Form shown in Appendix 10. The audit form 
provides structure for a systematic review of each SSMP element. If updates or changes 
are required, the content and timeline to complete those changes should be described in 
the audit form.  
 
The Public Works Director and Senior Engineer are responsible for updating the SSMP 
document to reflect changes made as a result of the audit. Changes made to the SSMP 
are/will be documented in the Change Log in Appendix I. A comprehensive SSMP update 
will occur every 5 years, as required by the SWRCB.  
 
Upon completion of each audit, the Town retains a report of the audit on file to fulfill the 
SWRCB audit requirement. The most recent audit can be found in in Appendix I of the 
SSMP. 
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COMMUNICATION PROGRAM 

This section of the SSMP discusses the Town’s communications with the public and 
satellite agencies.  

11.1 Regulatory Requirements for Communication Program 

The SWRCB requirement for the Communication Plan element of the SSMP is 
summarized below: 

SWRCB Requirement 
The Town shall communicate on a regular basis with the public on the development, 
implementation, and performance of its SSMP. The communication system shall provide 
the public the opportunity to provide input to the Town as the program is developed and 
implemented. The Town shall also create a plan of communication with systems that are 
tributary and/or satellite to the Town’s sanitary sewer system. 

11.2 Element 11 – Appendix J 

Supporting information for Element 11 is included in Appendix J. This appendix includes 
the following documents: 
 

1. Partners Mailing List (contact list for the Palo Alto Regional Water Quality Control 
Plant partners). 

11.3 Communication Program 

The Town maintains a website (http://www.losaltoshills.ca.gov/) to inform the public about 
Town activities. The Town’s website is an effective communication channel for providing 
alerts and news to the public. The main page of the website provides access to important 
announcements, agendas and minutes for City Council meetings, and other key 
information for Town residents. Various public works documents are published on the 
Town Documents page of the website.  
 
The updated SSMP will be adopted by the City Council during a public meeting. The Town 
is in the process of redesigning its website and will make the SSMP available in the 
website for download once this process is completed. The Town will also use the website 
to notify the public of important upcoming activities related to sewer system management. 
Documents relating to the adoption of the most recent version of the SSMP will be 
available in Appendix J upon adoption of the City Council. 
 
In addition, the Town communicates directly with other neighboring agencies. These 
agencies include the City of Los Altos, the City of Palo Alto, and the Palo Alto Regional 
Water Quality Control Plant, which accepts and treats flow from the Town via the Cities 
of Palo Alto and Los Altos collection systems. The Town attends quarterly partners 



 

 

meetings at Palo Alto at which both treatment plant and collections system issues are 
discussed.  The Town currently has no satellite collection system agencies. 
 



 

Appendix A 

Organization Element Supporting Documents 



Appendix A: Organization Element Supporting Documents 

Town of Los Altos Hills Sanitary Sewer Management Plan A-1 
  Updated- January 2019 

Appendix A Documents 
 

1. Names and Phone Numbers of Sewer Staff 
 

2. Contact Numbers for SSO Chain of Communication 
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Names and Phone Numbers of Sewer Staff 

Position Name Telephone Number 
City Manager Carl Cahill (650) 947-2514 
Public Works Director Nichol Bowersox (650) 947-2516 
Senior Engineer Kaho Kong (650) 947-2511 
Maintenance 
Superintendent 

Jacob Asfour (650) 948-9044 

Contractor – West Bay Phil Scott (650) 321-0384 (office) 
Contractor – West Bay Sergio Ramirez (650) 321-0384 (office) 

(650) 477-9885 (cell) 
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Contact Numbers for SSO Chain of Communication 

Contact Telephone Number 
Town Hall (650) 941-7222 
Town Public Works 
Director 

Nichol Bowersox (650) 947-2516 (office) 
(408) 230-3194 (cell) 

Maintenance 
Superintendent 

Jacob Asfour (650) 823-4547 (cell) 

Senior Engineer Kaho Kong (650) 947-2511 (office) 
(628) 238-8915 (cell) 

West Bay Sanitary Dist. Sergio Ramirez  (650) 321-0384 (office) 
(650) 477-9885 (cell) 

City of Palo Alto Sewer Dispatch (650) 496-6982 
Communications (after 
hours) 

(650) 329-2413 

Jasen Strickland (650) 444-6123 
Frank Alvarado (650) 444-1268 

County Communications (408) 299-3233 
Emergency Sewer 
Repair Contractors 

Preston Pipelines, Inc., 
Milpitas 

(408) 262-1418 

Stirling Underground (on 
easement only) 

(831) 429-5622 
 

Stoloski and Gonzalez, Inc., 
Half Moon Bay 

(650) 726-7119 

West Valley, Redwood City (800) 400-9464 
(800) 588-5510 

John Glage Underground (408) 379-3010 
EPS Inc. (800) 246-6425 

Regional Water Quality Control Board- 
San Francisco Bay 

(510) 622-2300 (Tel) 
(510) 622-2460 (Fax) 

State Water Quality Control Board- 
Water Quality Division 

(916) 341-5455 
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Appendix B Documents 
 

1. Ordinance No. 440 (version of Municipal Code Title 6, Chapter 4, Article 4 (Sewer Use 
Code) that was adopted by the Town Council on September 15, 2005). 
 

2. City of Palo Alto and City of Los Altos Discharge Agreement 
 

3. West Bay Agreement maintenance contract and 2015 amendment 
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TOWN OF LOS ALTOS HILLS 
Staff Report to the City Council 

AGENDA ITEM #5.C 

June 19, 2014 

SUBJECT: APPROVAL OF OPERATION AND MAINTENANCE SERVICE 
AGREEMENT FOR SANITARY SEWER SYSTEM, OVERFLOW 
EMERGENCY RESPONSE AND ASSET MANAGEMENT SERVICES 

FROM: Richard Chiu, City Engineer/Public Works Director ·f(J ~ CJt,;. 
APPROVED: Carl Cahill, City Manager C.c.. 

RECOMMENDATION: That the City Council: 

Adopts the attached resolution authorizing the City Manager to execute an agreement 
with West Bay Sanitary District for providing operation and maintenance services for 
sanitary sewer systems and overflow emergency response services. 

BACKGROUND 

The Town owns and operates the sanitary sewer collection system consisting of 
approximately 296,070 feet (±56 miles) of pipes. Pipe diameters range from 4 to 12 
inches, with approximately 77% of the system being vitrified clay pipe and 74% of the 
system being 6 inches in diameter. There are approximately 1,700 manholes and 
cleanouts including two lift stations at O'Keefe Road and Purissima Road. The sewer 
mains run under the roadway, sewer easements in the private properties, and Town's open 
space. The collected sewage is conveyed to the Palo Alto Regional Water Quality Control 
Plant through the collection systems of the City of Palo Alto and the City of Los Altos. 

The Town is responsible for maintaining sewer mains but the maintenance of sewer 
lateral between building and the main shall be private property owner's responsibility. 

DISCUSSION 

For the past few years, the sanitary sewer system was maintained by Veolia Water West 
Operating Services, Inc. (Veolia). The Town and Veolia has agreed to terminate the 
agreement as of April 30, 2014. In an effort to obtain better service and improve the 
scope of work at a competitive price, a Request for Proposal (RFP) was released in late 
April of 2014 to seek a qualified contractor to perform the following scope of work: 

• Provide proactive and preventive sewer main maintenance to reduce and eliminate 
stoppages and sanitary sewer overflows (SSOs). 

• Perform regular maintenance work to include thorough cleaning to remove roots, 
debris, fats, oils, and grease. 

• Maintain two Town owned sewer lift stations. 
• Respond to emergency SSOs within Town sewer system 



• Perform CCTV work with P ACP coding 
• Maintenance of CMMS Database and GIS sewer mapping 
• Capable of managing the entire sewer collection system with strategic plans 

Two (2) proposals were received on May 27, 2014. The proposal evaluation was 
conducted based on proposal price, contractor qualifications, relevant experience with 
public agencies or sanitary districts, and result of reference checks. 

Based on discussions with references for Bino Construction/Murgreen Environmental, it 
appears that most of their work is for video assessment projects with not much in overall 
collection system/pump station maintenance and operations experience. West Bay 
Sanitary District does maintain and operate their own collection system and deals with 
many of the same issues that Los Altos Hills have. References for West Bay Sanitary 
District indicate that they have competent and well qualified staff. 

After reviewing and comparing the proposals, West Bay Sanitary District's proposal 
stands out by its experience, quality of its staff, and management ability even though they 
are not the lowest in proposal price. Based on the evaluation, staff recommends awarding 
the contract to West Bay Sanitary District. This contract agreement has a not-to-exceed 
amount of $300,000.00 for preventive maintenance service, 24/7 emergency and call-out 
services and asset management services. 

West Bay Sanitary District also presented additional services that are outside of the 
requested services outlined in our proposal, such as the ability to perform localized 
trenchless repair of the sewer line. Those services are available for consideration if the 
Town wishes to pursue them in the future. 

FISCAL IMPACT: 

Funds are included in the Proposed Fiscal Year 2014-15 Sewer Operating Fund Operating 
and Maintenance Account (015-4800-6140) to cover the cost of this contract. 

ATTACHMENTS: 
1. Resolution 
2. Proposal Price Summary 
3. Proposed agreement with West Bay Sanitary District 



Attachment 1 

RESOLUTION NO -----

A RESOLUTION OF THE CITY COUNCIL OF THE TOWN OF LOS 
ALTOS IDLLS APPROVING AND AUTHORIZING EXECUTION 

OF AN AGREEMENT BETWEEN THE TOWN OF LOS ALTOS HILLS 
AND WEST BAY SANITARY DISTRICT FOR PROVIDING OPERATION 

AND MAINTENANCE SERVICE FOR SANITARY SEWER SYSTEM, 
OVERFLOW EMERGENCY RESPONSE AND ASSET MANAGEMENT 

SERVICES 

WHEREAS, the City Council of the Town of Los Altos Hills has read and 
considered that certain Agreement ("Agreement") between the Town and West Bay 
Sanitary District; 

NOW, THEREFORE, the City Council of the Town of Los Altos Hills 
does RESOLVE as follows: 

Section 1. Public interest and convenience require the Town of Los 
Altos Hills to enter the Agreement with a not-to-exceed amount of $300,000.00 for 
preventive maintenance, emergency call-out, and asset management services. 

Section 2. The Town of Los Altos Hills hereby approves the Agreement 
and the City Manager is hereby authorized on behalf of the Town to execute the 
Agreement between the Town of Los Altos Hills and West Bay Sanitary District. 

PASSED AND ADOPTED this ____ day of ______ 2014. 

By: -----------
Mayor 

ATTEST: 

City Clerk 



ATTACHMENT 2 -

PROPOSAL PRICE SUMMARY 

Contractor Name Proposal price 

West Bay Sanitary District $ 296,048.00 

Bino Construction/Murgreen $285,667.00 
Environmental Company 



MAINTENANCE SERVICES AGREEMENT BETWEEN 
THE TOWN OF LOS ALTOS HILLS AND 

WEST BAY SANITARY DISTRICT 

Attachment 3 

FOR OPERATION AND MAINTENANCE OF LOS ALTOS HILLS SANITARY SEWER SYSTEM 

THIS AGREEMENT for consulting services is made by and between the Town of Los Altos Hills 
("Town") and ("Contractor") (together sometimes referred to as the "Parties") as of 
_____ (the "Effective Date"). 

Section 1. SERVICES. Subject to the terms and conditions set forth in this Agreement, Contractor 
shall provide to Town the services described in the Scope of Work attached as Exhibit A, attached hereto 
and incorporated herein, at the time and place and in the manner specified therein. In the event of a 
conflict in or inconsistency between the terms of this Agreement and Exhibit A, the Agreement shall 
prevail. 

1.1 Term of Services. The term of this Agreement shall begin on the Effective Date and shall 
end on , the date of completion specified in Exhibit A, and Contractor 
shall complete the work described in Exhibit A prior to that date, unless the term of the 
Agreement is otherwise terminated or extended, as provided for in Section 8. The time 
provided to Contractor to complete the services required by this Agreement shall not affect 
the Town's right to terminate the Agreement, as provided for in Section 8. 

1.2 Standard of Performance. Contractor shall perform all services required pursuant to this 
Agreement in the manner and according to the standards observed by a competent 
practitioner of the profession in which Contractor is engaged in the geographical area in 
which Contractor practices its profession. 

1.3 Assignment of Personnel. Contractor shall assign only competent personnel to perform 
services pursuant to this Agreement. In the event that Town, in its sole discretion, at any 
time during the term of this Agreement, desires the reassignment of any such persons, 
Contractor shall, immediately upon receiving notice from Town of such desire of Town, 
reassign such person or persons. 

1.4 Time. Contractor shall devote such time to the performance of services pursuant to this 
Agreement as may be reasonably necessary to meet the standard of performance 
provided in Section 1.1 above and to satisfy Contractor's obligations hereunder. 

Section 2. COMPENSATION. Town hereby agrees to pay Contractor a sum not to exceed 
________ , notwithstanding any contrary indications that may be contained in Contractor's 
proposal, for services to be performed and reimbursable costs incurred under this Agreement. In the event 
of a conflict between this Agreement and Contractor's proposal, attached as Exhibit A, regarding the 
amount of compensation, the Agreement shall prevail. Town shall pay Contractor for services rendered 
pursuant to this Agreement at the time and in the manner set forth herein. The payments specified below 
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shall be the only payments from Town to Contractor for services rendered pursuant to this Agreement. 
Contractor shall submit all invoices to Town in the manner specified herein. Except as specifically 
authorized by Town, Contractor shall not bill Town for duplicate services performed by more than one 
person. 

Contractor and Town acknowledge and agree that compensation paid by Town to Contractor under this 
Agreement is based upon Contractor's estimated costs of providing the services required hereunder, 
including salaries and benefits of employees and subcontractors of Contractor. Consequently, the parties 
further agree that compensation hereunder is intended to include the costs of contributions to any 
pensions and/or annuities to which Contractor and its employees, agents, and subcontractors may be 
eligible. Town therefore has no responsibility for such contributions beyond compensation required under 
this Agreement. 

2. 1 Invoices. Contractor shall submit invoices, not more often than once a month during the 
term of this Agreement, based on the cost for services performed and reimbursable costs 
incurred prior to the invoice date. Invoices shall contain the following information: 

• Serial identifications of progress bills; i.e., Progress Bill No. 1 for the first invoice, 
etc.; 

• The beginning and ending dates of the billing period; 
• A Task Summary containing the original contract amount, the amount of prior 

billings, the total due this period, the balance available under the Agreement, and 
the percentage of completion; 

• At Town's option, for each work item in each task, a copy of the applicable time 
entries or time sheets shall be submitted showing the name of the person doing 
the work, the hours spent by each person, a brief description of the work, and 
each reimbursable expense; 

• The total number of hours of work performed under the Agreement by Contractor 
and each employee, agent, and subcontractor of Contractor performing services 
hereunder; 

• The Contractor's signature. 

2.2 Monthly Payment. Town shall make monthly payments, based on invoices received, for 
services satisfactorily performed, and for authorized reimbursable costs incurred. Town 
shall have 30 days from the receipt of an invoice that complies with all of the requirements 
above to pay Contractor. 

2.3 Final Payment. Town shall pay the last 10% of the total sum due pursuant to this 
Agreement within sixty (60) days after completion of the services and submittal to Town of 
a final invoice, if all services required have been satisfactorily performed. 

2.4 Total Payment. Town shall pay for the services to be rendered by Contractor pursuant to 
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this Agreement. Town shall not pay any additional sum for any expense or cost 
whatsoever incurred by Contractor in rendering services pursuant to this Agreement. 
Town shall make no payment for any extra, further, or additional service pursuant to this 
Agreement. 

In no event shall Contractor submit any invoice for an amount in excess of the maximum 
amount of compensation provided above either for a task or for the entire Agreement, 
unless the Agreement is modified prior to the submission of such an invoice by a properly 
executed change order or amendment. 

2.7 Payment of Taxes. Contractor is solely responsible for the payment of employment taxes 
incurred under this Agreement and any similar federal or state taxes. 

2.8 Payment upon Termination. In the event that the Town or Contractor terminates this 
Agreement pursuant to Section 8, the Town shall compensate the Contractor for all 
outstanding costs and reimbursable expenses incurred for work satisfactorily completed as 
of the date of written notice of termination. Contractor shall maintain adequate logs and 
timesheets in order to verify costs incurred to that date. 

2.9 Authorization to Perform Services. The Contractor is not authorized to perform any 
services or incur any costs whatsoever under the terms of this Agreement until receipt of 
authorization from the Contract Administrator. 

Section 3. FACILITIES AND EQUIPMENT. Except as set forth herein, Contractor shall, at its sole 
cost and expense, provide all facilities and equipment that may be necessary to perform the services 
required by this Agreement. 

Section 4. INSURANCE REQUIREMENTS. Before beginning any work under this Agreement, 
Contractor, at its own cost and expense, unless otherwise specified below, shall procure the types and 
amounts of insurance listed below against claims for injuries to persons or damages to property that may 
arise from or in connection with the performance of the work hereunder by the Contractor and its agents, 
representatives, employees, and subcontractors. Consistent with the following provisions, Contractor shall 
provide Certificates of Insurance, attached hereto and incorporated herein as Exhibit 8, indicating that 
Contractor has obtained or currently maintains insurance that meets the requirements of this section and 
under forms of insurance satisfactory, in all respects, to the Town. Contractor shall maintain the insurance 
policies required by this section throughout the term of this Agreement. The cost of such insurance shall 
be included in the Contractor's bid. Contractor shall not allow any subcontractor to commence work on any 
subcontract until Contractor has obtained all insurance required herein for the subcontractor(s) and 
provided evidence thereof to Town. Verification of the required insurance shall be submitted and made 
part of this Agreement prior to execution. 

4.1 Workers' Compensation. Contractor shall, at its sole cost and expense, maintain 
Statutory Workers' Compensation Insurance and Employer's Liability Insurance for any 
and all persons employed directly or indirectly by Contractor. The Statutory Workers' 
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Compensation Insurance and Employer's Liability Insurance shall be provided with limits 
of not less than ONE MILLION DOLLARS ($1,000,000.00) per accident. In the alternative, 
Contractor may rely on a self-insurance program to meet those requirements, but only if 
the program of self-insurance complies fully with the provisions of the California Labor 
Code. Determination of whether a self-insurance program meets the standards of the 
Labor Code shall be solely in the discretion of the Contract Administrator. The insurer, if 
insurance is provided, or the Contractor, if a program of self-insurance is provided, shall 
waive all rights of subrogation against the Town and its officers, officials, employees, and 
volunteers for loss arising from work performed under this Agreement. 

4.2 Commercial General and Automobile Liability Insurance. 

4.2.1 General requirements. Contractor, at its own cost and expense, shall maintain 
commercial general and automobile liability insurance for the term of this 
Agreement in an amount not less than TWO MILLION DOLLARS ($2,000,000.00) 
per occurrence, combined single limit coverage for risks associated with the work 
contemplated by this Agreement. If a Commercial General Liability Insurance or 
an Automobile Liability form or other form with a general aggregate limit is used, 
either the general aggregate limit shall apply separately to the work to be 
performed under this Agreement or the general aggregate limit shall be at least 
twice the required occurrence limit. Such coverage shall include but shall not be 
limited to, protection against claims arising from bodily and personal injury, 
including death resulting there from, and damage to property resulting from 
activities contemplated under this Agreement, including the use of owned and 
non-owned automobiles. 

4.2.2 Minimum scope of coverage. Commercial general coverage shall be at least as 
broad as Insurance Services Office Commercial General Liability occurrence form 
CG 0001 or GL 0002 (most recent editions) covering comprehensive General 
Liability and Insurance Services Office form number GL 0404 covering Broad 
Form Comprehensive General Liability. Automobile coverage shall be at least as 
broad as Insurance Services Office Automobile Liability form CA 0001 (ed. 12/90) 
Code 8 and 9. No endorsement shall be attached limiting the coverage. 

4.2.3 Additional requirements. Each of the following shall be included in the 
insurance coverage or added as a certified endorsement to the policy: 

a. The insurance shall cover on an occurrence or an accident basis, and not 
on a claims-made basis. 

b. Any failure of Contractor to comply with reporting provisions of the policy 
shall not affect coverage provided to Town and its officers, employees, 
agents, and volunteers. 
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4.3 Professional Liability Insurance. 

4.3.1 General requirements. Contractor, at its own cost and expense, shall maintain 
for the period covered by this Agreement professional liability insurance for 
licensed professionals performing work pursuant to this Agreement in an amount 
not less than ONE MILLION DOLLARS ($1,000,000) covering the licensed 
professionals' errors and omissions. Any deductible or self-insured retention shall 
not exceed $150,000 per claim. 

4.3.2 Claims-made limitations. The following provisions shall apply if the professional 
liability coverage is written on a claims-made form: 

a. The retroactive date of the policy must be shown and must be before the 
date of the Agreement. 

b. Insurance must be maintained and evidence of insurance must be 
provided for at least five years after completion of the Agreement or the 
work, so long as commercially available at reasonable rates. 

c. If coverage is canceled or not renewed and it is not replaced with another 
claims-made policy form with a retroactive date that precedes the date of 
this Agreement, Contractor must provide extended reporting coverage for 
a minimum of five years after completion of the Agreement or the work. 
The Town shall have the right to exercise, at the Contractor's sole cost 
and expense, any extended reporting provisions of the policy, if the 
Contractor cancels or does not renew the coverage. 

d. A copy of the claim reporting requirements must be submitted to the Town 
prior to the commencement of any work under this Agreement. 

4.4 All Policies Requirements. 

4.4.1 Acceptability of insurers. All insurance required by this section is to be placed 
with insurers with a Bests' rating of no less than A:Vll. 

4.4.2 Verification of coverage. Prior to beginning any work under this Agreement, 
Contractor shall furnish Town with complete certified copies of all policies, 
including complete certified copies of all endorsements. All copies of policies and 
certified endorsements shall show the signature of a person authorized by that 
insurer to bind coverage on its behalf. 

4.4.3 Notice of Reduction in or Cancellation of Coverage. A certified endorsement 
shall be attached to all insurance obtained pursuant to this Agreement stating that 
coverage shall not be suspended, voided, canceled by either party, or reduced in 
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coverage or in limits, except after thirty (30) days' prior written notice by certified 
mail, return receipt requested, has been given to the Town. In the event that any 
coverage required by this section is reduced, limited, cancelled, or materially 
affected in any other manner, Contractor shall provide written notice to Town at 
Contractor's earliest possible opportunity and in no case later than ten (10) 
working days after Contractor is notified of the change in coverage. 

4.4.4 Additional insured; primary insurance. Town and its officers, employees, 
agents, and volunteers shall be covered as additional insureds with respect to 
each of the following: liability arising out of activities performed by or on behalf of 
Contractor, including the insured's general supervision of Contractor; products 
and completed operations of Contractor, as applicable; premises owned, 
occupied, or used by Contractor; and automobiles owned, leased, or used by the 
Contractor in the course of providing services pursuant to this Agreement. The 
coverage shall contain no special limitations on the scope of protection afforded to 
Town or its officers, employees, agents, or volunteers. 

A certified endorsement must be attached to all policies stating that coverage is 
primary insurance with respect to the Town and its officers, officials, employees 
and volunteers, and that no insurance or self-insurance maintained by the Town 
shall be called upon to contribute to a loss under the coverage. 

4.4.5 Deductibles and Self-Insured Retentions. Contractor shall disclose to and 
obtain the approval of Town for the self-insured retentions and deductibles before 
beginning any of the services or work called for by any term of this Agreement. 

During the period covered by this Agreement, only upon the prior express written 
authorization of Contract Administrator, Contractor may increase such deductibles 
or self-insured retentions with respect to Town, its officers, employees, agents, 
and volunteers. The Contract Administrator may condition approval of an 
increase in deductible or self-insured retention levels with a requirement that 
Contractor procure a bond, guaranteeing payment of losses and related 
investigations, claim administration, and defense expenses that is satisfactory in 
all respects to each of them. 

4.4.6 Subcontractors. Contractor shall include all subcontractors as insureds under its 
policies or shall furnish separate certificates and certified endorsements for each 
subcontractor. All coverages for subcontractors shall be subject to all of the 
requirements stated herein. 

4.4.7 Variation. The Town may approve a variation in the foregoing insurance 
requirements, upon a determination that the coverage, scope, limits, and forms of 
such insurance are either not commercially available, or that the Town's interests 
are otherwise fully protected. 
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4.5 Remedies. In addition to any other remedies Town may have if Contractor fails to provide 
or maintain any insurance policies or policy endorsements to the extent and within the 
time herein required, Town may, at its sole option exercise any of the following remedies, 
which are alternatives to other remedies Town may have and are not the exclusive 
remedy for Contractor's breach: 

• Obtain such insurance and deduct and retain the amount of the premiums for such 
insurance from any sums due under the Agreement; 

• Order Contractor to stop work under this Agreement or withhold any payment that 
becomes due to Contractor hereunder, or both stop work and withhold any payment, 
until Contractor demonstrates compliance with the requirements hereof; and/or 

• Terminate this Agreement. 

Section 5. INDEMNIFICATION AND CONTRACTOR'S RESPONSIBILITIES. Contractor shall 
indemnify, defend with counsel selected by the Town, and hold harmless the Town and its officials, 
officers, employees, agents, and volunteers from and against any and all losses, liability, claims, suits, 
actions, damages, and causes of action arising out of any personal injury, bodily injury, loss of life, or 
damage to property, or any violation of any federal, state, or municipal law or ordinance, to the extent 
caused, in whole or in part, by the willful misconduct or negligent acts or omissions of Contractor or its 
employees, subcontractors, or agents, by acts for which they could be held strictly liable, or by the quality 
or character of their work. The foregoing obligation of Contractor shall not apply when (1) the injury, loss of 
life, damage to property, or violation of law arises wholly from the gross negligence or willful misconduct of 
the Town or its officers, employees, agents, or volunteers and (2) the actions of Contractor or its 
employees, subcontractor, or agents have contributed in no part to the injury, loss of life, damage to 
property, or violation of law. It is understood that the duty of Contractor to indemnify and hold harmless 
includes the duty to defend as set forth in Section 2778 of the California Civil Code. Acceptance by Town 
of insurance certificates and endorsements required under this Agreement does not relieve Contractor 
from liability under this indemnification and hold harmless clause. This indemnification and hold harmless 
clause shall apply to any damages or claims for damages whether or not such insurance policies shall 
have been determined to apply. By execution of this Agreement, Contractor acknowledges and agrees to 
the provisions of this Section and that it is a material element of consideration. 

In the event that Contractor or any employee, agent, or subcontractor of Contractor providing services 
under this Agreement is determined by a court of competent jurisdiction or the California Public Employees 
Retirement System (PERS) to be eligible for enrollment in PERS as an employee of Town, Contractor shall 
indemnify, defend, and hold harmless Town for the payment of any employee and/or employer 
contributions for PERS benefits on behalf of Contractor or its employees, agents, or subcontractors, as 
well as for the payment of any penalties and interest on such contributions, which would otherwise be the 
responsibility of Town. 
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Section 6. STATUS OF CONTRACTOR. 

6.1 Independent Contractor. At all times during the term of this Agreement, Contractor shall 
be an independent contractor and shall not be an employee of Town. Town shall have the 
right to control Contractor only insofar as the results of Contractor's services rendered 
pursuant to this Agreement and assignment of personnel pursuant to Subparagraph 1.3; 
however, otherwise Town shall not have the right to control the means by which 
Contractor accomplishes services rendered pursuant to this Agreement. Notwithstanding 
any other City, state, or federal policy, rule, regulation, law, or ordinance to the contrary, 
Contractor and any of its employees, agents, and subcontractors providing services under 
this Agreement shall not qualify for or become entitled to, and hereby agree to waive any 
and all claims to, any compensation, benefit, or any incident of employment by Town, 
including but not limited to eligibility to enroll in the California Public Employees Retirement 
System (PERS) as an employee of Town and entitlement to any contribution to be paid by 
Town for employer contributions and/or employee contributions for PERS benefits. 

6.2 Contractor No Agent. Except as Town may specify in writing, Contractor shall have no 
authority, express or implied, to act on behalf of Town in any capacity whatsoever as an 
agent. Contractor shall have no authority, express or implied, pursuant to this Agreement 
to bind Town to any obligation whatsoever. 

Section 7. LEGAL REQUIREMENTS. 

7.1 Governing Law. The laws of the State of California shall govern this Agreement. 

7.2 Compliance with Applicable Laws. Contractor and any subcontractors shall comply with 
all laws applicable to the performance of the work hereunder. 

7.3 Other Governmental Regulations. To the extent that this Agreement may be funded by 
fiscal assistance from another governmental entity, Contractor and any subcontractors 
shall comply with all applicable rules and regulations to which Town is bound by the terms 
of such fiscal assistance program. 

7.4 Licenses and Permits. Contractor represents and warrants to Town that Contractor and 
its employees, agents, and any subcontractors have all licenses, permits, qualifications, 
and approvals of what-so-ever nature that are legally required to practice their respective 
professions. Contractor represents and warrants to Town that Contractor and its 
employees, agents, any subcontractors shall, at their sole cost and expense, keep in 
effect at all times during the term of this Agreement any licenses, permits, and approvals 
that are legally required to practice their respective professions. In addition to the 
foregoing, Contractor and any subcontractors shall obtain and maintain during the term of 
this Agreement valid Business Licenses from Town. 

7.5 Nondiscrimination and Equal Opportunity. Contractor shall not discriminate, on the 
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Section 8. 

8.1 

basis of a person's race, religion, color, national origin, age, physical or mental handicap 
or disability, medical condition, marital status, sex, or sexual orientation, against any 
employee, applicant for employment, subcontractor, bidder for a subcontract, or 
participant in, recipient of, or applicant for any services or programs provided by 
Contractor under this Agreement. Contractor shall comply with all applicable federal, 
state, and local laws, policies, rules, and requirements related to equal opportunity and 
nondiscrimination in employment, contracting, and the provision of any services that are 
the subject of this Agreement, including but not limited to the satisfaction of any positive 
obligations required of Contractor thereby. 

Contractor shall include the provisions of this Subsection in any subcontract approved by 
the Contract Administrator or this Agreement. 

TERMINATION AND MODIFICATION. 

Termination. Town may cancel this Agreement at any time and without cause upon 
written notification to Contractor. 

Contractor may cancel this Agreement upon ninety (90) days written notice to Town and 
shall include in such notice the reasons for cancellation. 

In the event of termination, Contractor shall be entitled to compensation for services 
performed to the effective date of termination; Town, however, may condition payment of 
such compensation upon Contractor delivering to Town any or all documents, 
photographs, computer software, video and audio tapes, and other materials provided to 
Contractor or prepared by or for Contractor or the Town in connection with this 
Agreement. 

8.2 Extension. Town reserves the right not to extend this Agreement. However, upon the 
mutual agreement of Town and Contractor, Town may extend the end date of this 
Agreement beyond that provided for in Subsection 1.1. Any such extension shall require a 
written amendment to this Agreement, as provided for herein. Contractor's compensation 
during such extension shall be determined by mutual agreement of Town and Contractor 
at the time of extension. 

8.3 Amendments. The parties may amend this Agreement only by a writing signed by all the 
parties. 

8.4 Assignment and Subcontracting. Town and Contractor recognize and agree that this 
Agreement contemplates personal performance by Contractor and is based upon a 
determination of Contractor's unique personal competence, experience, and specialized 
personal knowledge. Moreover, a substantial inducement to Town for entering into this 
Agreement was and is the professional reputation and competence of Contractor. 
Contractor may not assign this Agreement or any interest therein without the prior written 
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approval of the Contract Administrator. Contractor shall not subcontract any portion of the 
performance contemplated and provided for herein, other than to the subcontractors noted 
in the proposal, without prior written approval of the Contract Administrator. 

8.5 Survival. All obligations arising prior to the termination of this Agreement and all 
provisions of this Agreement allocating liability between Town and Contractor shall survive 
the termination of this Agreement. 

8.6 Options upon Breach by Contractor. If Contractor materially breaches any of the terms 
of this Agreement, Town's remedies shall include, but not be limited to, the following: 

Section 9. 

9.1 

9.2 

8.6.1 Immediately terminate the Agreement; 

8.6.2 Retain the plans, specifications, drawings, reports, design documents, and any 
other work product prepared by Contractor pursuant to this Agreement; 

8.6.3 Retain a different Contractor to complete the work described in Exhibit A not 
finished by Contractor; and/or 

8.6.4 Charge Contractor the difference between the cost to complete the work 
described in Exhibit A that is unfinished at the time of breach and the amount that 
Town would have paid Contractor pursuant to Section 2 if Contractor had 
completed the work. 

KEEPING AND STATUS OF RECORDS. 

Records Created as Part of Contractor's Performance. All reports, data, maps, 
models, charts, studies, surveys, photographs, memoranda, plans, studies, specifications, 
records, files, or any other documents or materials, in electronic or any other form, that 
Contractor prepares or obtains pursuant to this Agreement and that relate to the matters 
covered hereunder shall be the property of the Town. Contractor hereby agrees to deliver 
those documents to the Town upon termination of the Agreement. It is understood and 
agreed that the documents and other materials, including but not limited to those 
described above, prepared pursuant to this Agreement are prepared specifically for the 
Town and are not necessarily suitable for any future or other use. Town and Contractor 
agree that, until final approval by Town, all data, plans, specifications, reports and other 
documents are confidential and will not be released to third parties without prior written 
consent of both parties unless required by law. 

Contractor's Books and Records. Contractor shall maintain any and all ledgers, books 
of account, invoices, vouchers, canceled checks, and other records or documents 
evidencing or relating to charges for services or expenditures and disbursements charged 
to the Town under this Agreement for a minimum of three (3) years, or for any longer 
period required by law, from the date of final payment to the Contractor to this Agreement. 
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9.3 Inspection and Audit of Records. Any records or documents that Section 9.2 of this 
Agreement requires Contractor to maintain shall be made available for inspection, audit, 
and/or copying at any time during regular business hours, upon oral or written request of 
the Town. Under California Government Code Section 8546.7, if the amount of public 
funds expended under this Agreement exceeds TEN THOUSAND DOLLARS 
($10,000.00), the Agreement shall be subject to the examination and audit of the State 
Auditor, at the request of Town or as part of any audit of the Town, for a period of three (3) 
years after final payment under the Agreement. 

9.4 Records Submitted in Response to an Invitation to Bid or Request for Proposals. All 
responses to a Request for Proposals (RFP) or invitation to bid issued by the Town 
become the exclusive property of the Town. At such time as the Town selects a bid, all 
proposals received become a matter of public record, and shall be regarded as public 
records, with the exception of those elements in each proposal that are defined by 
Contractor and plainly marked as "Business Secret" or Trade Secret." Any proposal that 
contains language purporting to render all or significant portions of the proposal 
"Confidential," "Trade Secret," or "Proprietary," shall be regarded as non-responsive. 

The Town shall not be liable or in any way responsible for the disclosure of any such 
proposal or portions thereof, if Contractor has not plainly marked it as a "Trade Secret" or 
"Business Secret" or if disclosure is required under the Public Records Act. 

Although the California Public Records Act recognizes that certain confidential trade 
secret information may be protected from disclosure, the Town may not be in a position to 
establish that the information that a prospective bidder submits is a trade secret. If a 
request is made for information marked "Trade Secret" or "Business Secret," and the 
requester takes legal action seeking release of the materials it believes does not constitute 
trade secret information, by submitting a proposal, Contractor agrees to indemnify, defend 
and hold harmless the Town, its agents and employees, from any judgment, fines, 
penalties, and award of attorneys fees awarded against the Town in favor of the party 
requesting the information, and any and all costs connected with that defense. This 
obligation to indemnify survives the Town's award of the contract. In submitting a 
proposal, Contractor agrees that this indemnification survives as long as the trade secret 
information is in the Town's possession, which includes a minimum retention period for 
such documents. 

Section 10 MISCELLANEOUS PROVISIONS. 

10.1 Attorneys' Fees. If a party to this Agreement brings any action, including an action for 
declaratory relief, to enforce or interpret the provision of this Agreement, the prevailing 
party shall be entitled to reasonable attorneys' fees in addition to any other relief to which 
that party may be entitled. The court may set such fees in the same action or in a 
separate action brought for that purpose. 
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10.2 Venue. In the event that either party brings any action against the other under this 
Agreement, the parties agree that trial of such action shall be vested exclusively in the 
state courts of California in the County of Santa Clara or in the United States District Court 
for the Northern District of California. 

10.3 Severability. If a court of competent jurisdiction finds or rules that any provision of this 
Agreement is invalid, void, or unenforceable, the provisions of this Agreement not so 
adjudged shall remain in full force and effect. The invalidity in whole or in part of any 
provision of this Agreement shall not void or affect the validity of any other provision of this 
Agreement. 

10.4 No Implied Waiver of Breach. The waiver of any breach of a specific provision of this 
Agreement does not constitute a waiver of any other breach of that term or any other term 
of this Agreement. 

10.5 Successors and Assigns. The provisions of this Agreement shall inure to the benefit of 
and shall apply to and bind the successors and assigns of the parties. 

10.6 Use of Recycled Products. Contractor shall prepare and submit all reports, written 
studies and other printed material on recycled paper to the extent it is available at equal or 
less cost than virgin paper. 

10.7 Conflict of Interest. Contractor may serve other clients, but none whose activities within 
the corporate limits of Town or whose business, regardless of. location, would place 
Contractor in a "conflict of interest," as that term is defined in the Political Reform Act, 
codified at California Government Code Section 81000 et seq. 

Contractor shall not employ any Town official in the work performed pursuant to this 
Agreement. No officer or employee of Town shall have any financial interest in this 
Agreement that would violate California Government Code Sections 1090 et seq. 

Contractor hereby warrants that it is not now, nor has it been in the previous twelve (12) 
months, an employee, agent, appointee, or official of the Town. If Contractor was an 
employee, agent, appointee, or official of the Town in the previous twelve months, 
Contractor warrants that it did not participate in any manner in the forming of this 
Agreement. Contractor understands that, if this Agreement is made in violation of 
Government Code § 1090 et.seq., the entire Agreement is void and Contractor will not be 
entitled to any compensation for services performed pursuant to this Agreement, including 
reimbursement of expenses, and Contractor will be required to reimburse the Town for any 
sums paid to the Contractor. Contractor understands that, in addition to the foregoing, it 
may be subject to criminal prosecution for a violation of Government Code§ 1090 and, if 
applicable, will be disqualified from holding public office in the State of California. 

10.8 Solicitation. Contractor agrees not to solicit business at any meeting, focus group, or 
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interview related to this Agreement, either orally or through any written materials. 

10.9 Contract Administration. This Agreement shall be administered by the Town's Public 
Works Director ("Contract Administrator"). All correspondence shall be directed to or 
through the Contract Administrator or his or her designee. 

10.10 Notices. Any written notice to Contractor shall be sent to: 

Any written notice to Town shall be sent to: 
Public Works Director, Town of Los Altos Hills 
Richard Chiu Jr. 
26379 Fremont Road 
Los Altos Hills, CA 94022 

10.11 Integration. This Agreement, including the scope of work attached hereto and 
incorporated herein as Exhibit A, represents the entire and integrated agreement 
between Town and Contractor and supersedes all prior negotiations, representations, or 
agreements, either written or oral. 

10.12 Counterparts. This Agreement may be executed in multiple counterparts, each of which 
shall be an original and all of which together shall constitute one agreement. 
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The Parties have executed this Agreement as of the Effective Date. 

TOWN OF LOS ALTOS HILLS Contractor 

Carl Cahill, City Manager NAME: 
TITLE: 

Attest: 

City Clerk 

Approved as to Form: 

City Attorney 

207532_1 
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1526666.l 

A. POLICY INFORMATION 

1. Insurance Company: 

2. Policy Term: From: 

3. Named Insured: 

4. Address of Named Insured: 

TOWN OF LOS ALTOS HILLS 
26379 Fremont Road Los Altos Hills, CA 94022 

Attention: Richard Chiu 
Public Works Director 

Policy Number: 

I To: Endorsement Effective Date: 

5. Limit of Liability Any One Occurrence/Aggregate $1,000,000$/3,000,000 
6. Deductible or Self-Insured Retention (Nil unless otherwise specified): 
7. "Claims Made" coverage: Retroactive Date: 

Tails: 

B. POLICY AMENDMENTS 

This endorsement is issued in consideration of the policy premium. Notwithstanding any inconsistent statement in the 
policy to which this endorsement is attached or any other endorsement attached thereto it is agreed as follows: 

1. INSURED: The Town, its elected or appointed officials, employees, and volunteers are included 
as insured with regard to damages and defense of claims arising from: (a) activities performed by or on behalf of the 
Named Insured, (b) products and completed operations of the Named Insured, or (c) premises owned, leased or used 
by the Named Insured. 

2. CONTRIBUTION NOT REQUIRED: As respects: (a) work performed by the Named Insured 
for or on behalf of the Town; or (b) products sold by the Named Insured to the Town, or (c) premises leased by the 
Named Insured from the Town, the insurance afforded by this policy shall be primary insurance as respects the 
Town, its elected or appointed officials, employees or volunteers; or stand in an unbroken chain of coverage excess 
of the Named Insured's scheduled underlying primary coverage. In either event, any other insurance maintained by 
the Town, its elected or appointed officials, employees or volunteers shall be excess of this insurance and shall not 
contribute with it. 

3. SCOPE OF COVERAGE: The policy: (1) if primary, affords coverage at least as broad as 
Insurance Services Office form for Broad Form Commercial General Liability Insurance and Insurance Services 
Office form for Broad Form Commercial General Liability endorsement; or (2) if excess, affords coverage which is 
at least as broad as the Primary Insurance form referenced in the preceding Section (1). 

4. SEVERABILITY OF INTEREST: The insurance afforded by this policy applies separately to 
each insured seeking coverage or against whom a claim is made or a suit is brought, except with respect to the 
Company's limit ofliability. 

5. PROVISIONS REGARDING THE INSURED'S DUTIES AFTER ACCIDENT OR LOSS: 
Any failure to comply with reporting provisions of the policy shall not affect coverage provided to the Town, its 
elected or appointed officials, employees or volunteers. 
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6. CANCELLATION NOTICE: The insurance afforded by this policy shall not be suspended, 
voided, canceled, reduced in coverage or in limits except after thirty (30) days prior written notice by Certified Mail 
Return Receipt Requested have been given to the Town. Such notice shall be addressed as shown in the heading of 
this endorsement. 

C. SIGNATURE OF INSURER OR AUTHORIZED REPRESENTATIVE OF THE INSURER 

I, (print/type name), warrant 
that I have authority to bind the below-listed insurance company and by my signature hereon do so bind this 
company. 

Authorized Representative 
(original signature on endorsement furnished to the Town) 

ORGANlZATION: _____________ TITLE: __________ _ 

ADDRESS: _______________ TELEPHONE: ________ _ 
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AUTOMOBILE LIABILITY ENDORSEMENT 
TOWN OF LOS ALTOS HILLS 

26379 FREMONT ROAD, LOS ALTOS HILLS, CA 94022 
Attention: Richard Chiu 
Public Works Director 

A. POLICY INFORMATION 

1. Insurance Company: Policy Number: 

2. Policy Term: From: I To: Endorsement Effective Date: 

3. Named Insured: 

4. Address of Named Insured: 

5. Limit of Liability Any One Occurrence/Aggregate $1,000,000.00 
6. Deductible or Self-Insured Retention (Nil unless otherwise specified): 
7. "Claims Made" coverage: Retroactive Date: 

Tails: 

B. POLICY AMENDMENTS 

This endorsement is issued in consideration of the policy premium. Notwithstanding any inconsistent statement in the 
policy to which this endorsement is attached or any other endorsement attached thereto it is agreed as follows: 

1. INSURED: The Town, its elected or appointed officials, employees, and volunteers are included 
as insured with regard to damages and defense of claims arising from: (a) activities performed by or on behalf of the 
Named Insured, (b) products and completed operations of the Named Insured, or ( c) premises owned, leased or used 
by the Named Insured. 

2. CONTRIBUTION NOT REQUIRED: As respects: (a) work performed by the Named Insured 
for or on behalf of the Town; or (b) products sold by the Named Insured to the Town, or ( c) premises leased by the 
Named Insured from the Town, the insurance afforded by this policy shall be primary insurance as respects the 
Town, its elected or appointed officials, employees or volunteers; or stand in an unbroken chain of coverage excess 
of the Named Insured's scheduled underlying primary coverage. In either event, any other insurance maintained by 
the Town, its elected or appointed officials, employees or volunteers shall be excess of this insurance and shall not 
contribute with it. 

3. SCOPE OF COVERAGE: This policy affords coverage to the Named Insured which is at least as 
broad as Insurance Services Office form for Automobile Liability, Code 1 ("any auto"). 

4. SEVERABILITY OF INTEREST: The insurance afforded by this policy applies separately to 
each insured seeking coverage or against whom a claim is made or a suit is brought, except with respect to the 
Company's limit ofliability. 

5. PROVISIONS REGARDING THE INSURED'S DUTIES AFTER ACCIDENT OR LOSS: 
Any failure to comply with reporting provisions of the policy shall not affect coverage provided to the Town, its 
elected or appointed officials, employees or volunteers. 

6. CANCELLATION NOTICE: The insurance afforded by this policy shall not be suspended, 
voided, canceled, reduced in coverage or in limits except after thirty (30) day prior written notice by Certified Mail 
Return Receipt Requested has been given to the Town. Such notice shall be addressed as shown in the heading of 
this endorsement. 
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C. SIGNATURE OF INSURER OR AUTHORIZED REPRESENTATIVE OF THE INSURER 

I, (print/type name), warrant 
that I have authority to bind the below-listed insurance company and by my signature hereon do so bind this 
company. 

Authorized Representative 
(original signature on endorsement furnished to the Town) 

ORGANIZATION: _____________ TITLE: __________ _ 

ADDRESS: ______________ ~TELEPHONE:_~~~~~~~ 
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WORKERS COMPENSATION/EMPLOYEES LIABILITY ENDORSEMENT 
TOWN OF LOS ALTOS HILLS 

26379 FREMONT ROAD, LOS ALTOS HILLS, CA 94022 
Attention: Richard Chiu 
Public Works Director 

A POLICY INFORMATION 

1. Insurance Company: Policy Number: 

2. Policy Term: From: I To: Endorsement Effective Date: 

3. Named Insured: 

4. Employer's Liability Limits (coverage B) $1,000,000.00 

B. POLICY AMENDMENTS 

This endorsement is issued in consideration of the policy premium. Notwithstanding any inconsistent statement in the 
policy to which this endorsement is attached or any other endorsement attached thereto it is agreed as follows: 

1. CANCELLATION NOTICE: The insurance afforded to this policy shall not be suspended, 
voided, canceled, reduced in coverage or in limits except after thirty (30) days prior written notice by Certified Mail 
Return Receipt Requested have been given to the Town. Such notice shall be addressed as shown in the heading of 
this endorsement. 

2. WAIVER OF SUBROGATION: The Company agrees to waive all rights of subrogation against 
the Town, its elected or appointed officials, agents and employees for losses paid under the terms of this policy 
which arise from work performed by the Named Insured for the Town. 

C. SIGNATURE OF INSURER OR AUTHORIZED REPRESENTATIVE OF THE INSURER 

I, (print/type name), warrant 
that I have authority to bind the below-listed insurance company and by my signature hereon do so bind this 
company. 

Authorized Representative 
(original signature on endorsement furnished to the Town) 

ORGANIZATION: ____________ TITLE: _________ _ 

ADDRESS: ______________ TELEPHONE: _______ _ 

Town of Los Altos Hills 
Town Hall 
Los Altos Hills, CA 94022 
Attention: Richard Chiu 
Public Works Director 
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LOS ALTOS HILLS ("the Town") 
A General Law City 



CERTIFICATE OF INSURANCE 

This certifies that the following described policies have been issued to the insured named below and are in force at 
this time. 

Description of operations/locations/products insured (show Contract name and/or number if any). 

POLICIES AND INSURERS LIMITS EXPIRATION 
Bodily Injury Property Damage DATE 

Policy Number 
Worker's Compensation Employer's Liability$ 

Insurer 
Commercial General Liability Each Occurrence Each Occurrence 

Aggregate Aggregate 
Insurer Combined Single Limit 

Business Auto Policy Liability Each Person Each Accident 
Coverage Symbol Each Accident Combined Single Limit 

Insurer 
Umbrella Liability Occurrence/ Aggregate $ 

Self-Retention$ 
Insurer 

The following coverages or conditions are in effect: 
Yes D No D The Town, its officials, and employees are named on all liability policies 

described above as insured as respects: (a) activities performed for the Town or 
on behalf of the named insured, (b) products and completed operations of the 
named insured and ( c) premises owned, leased or used by the named insured 

Products and completed operations: 
Yes D No D The undersigned will mail to the Town 30 days written notice of cancellation 

or reduction of coverage or limits, cross liability clause (or equivalent 
wording). 

Yes D No D Personal Injury, perils A, B, and C. 

Yes D No D Broad form property damage. 

Yes D No D X, C, U hazards included. 

Yes D No D Contractual liability coverage applying to this Contract. 

Yes D No D Liquor liability. 

Yes D No D Coverage afforded the Town, its officials, employees and volunteers as an 
insured applies as primary and not excess or contributing to any insurance 
issued in the name of the Town. 

Yes D No D Waiver of subrogation from worker's compensation insurer. 

This certificate is issued as a matter of infommtion. This certificate is not an insurance policy and does not amend, 
extend or alter the coverage afforded by the policies listed herein. Not withstanding any requirement, term or 
condition of any contract or other document with respect to which this certificate or insurance may be issued or may 
pertain, the insurance afforded by the policies described herein is subject to all the terms, exclusions and conditions 
of such policies. 
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Agency or Brokerage Insurance Company 

Address Home Office 

Name of Person to be Contacted Authorized Signature 

Telephone Date 

NOTE: Authorized signature may be the agent's, if agent has placed insurance through an agency 

-21-

agreement with the insurer. If insurance is brokered, authorized signature must be that of official of 
insurer. 



AGENDA ITEM #  

TOWN OF LOS ALTOS HILLS 
Staff Report to the City Council 

June 18, 2015 

SUBJECT: 

FROM: 

AUTHORIZATION TO EXECUTE AN AMENDMENT TO THE 
MAINTENANCE SERVICES AGREEMENT BETWEEN THE Tnw-N 
OF LOS ALTOS HILLS AND WEST BAY SANITARY DISTRICT FOR 
OPERATION AND MAINTENANCE OF LOS ALTOS HILLS 
SANITARY SEWER SYSTEM 

Richard Chiu, City Engineer/Public Works Director -I!· ~\ 
APPROVED: Carl Cahill, City Managerc,.c;.. 

RECOMMENDATION: That the City Council: 

Adopt the attached resolution authorizing the City Manager to execute an amendment to 
the agreement with West Bay Sanitary District to providing operation and maintenance 
services for sanitary sewer systems, overflow emergency response services, asset 
management services, manhole data collection, and root foaming for another three years. 

BACKGROUND 

The Town owns and operates the sanitary sewer collection system consisting of 
approximately 296,070 feet (±56 miles) of pipes. Pipe diameters range from 4 to 12 
inches, with approximately 77% of the system being vitrified clay pipe and 74% of the 
system being 6 inches in diameter. There are approximately 1,700 manholes and 
cleanouts including two lift stations at O'Keefe Road and Purissima Road. The sewer 
mains run under the roadway, sewer easements in the private properties, and Town's open 
space. The collected sewage is conveyed to the Palo Alto Regional Water Quality Control 
Plant through the collection systems of the City of Palo Alto and the City of Los Altos. 

The Town is responsible for maintaining sewer mains. In accordance with section 6-
4.443(7) of the municipal code, maintenance of the sewer lateral between the building 
and the main is the private property owner's responsibility. The agreement with West Bay 
pertains to maintenance and operation of the Town's sewer mainlines only and does not 
include private laterals. 

In June of 2014, the City Council authorized the City Manager to execute an agreement 
with West Bay Sanitary District (West Bay) to provide operation and maintenance 
services as well as emergency overflow response services. 

West Bay Sanitary District, headquartered in Menlo Park, is an independent Special 
District formed in 1902. They provide wastewater collection and conveyance services to 
City of Menlo Park, Atherton, Portola Valley, and areas of East Palo Alto, Woodside, and 
unincorporated San Mateo and Santa Clara counties. They cmTently provide service for 
over 260 miles of sewer pipeline (including Los Altos Hills). 

5.A



DISCUSSION 

West Bay has been under contract with the Town for about 10 months and they have 
provided responsive service consistent with the terms of the current agreement. 
Approximately 16 miles of pipeline have been cleaned, 10 miles have been videoed, and 
5 sanitary sewer overflows have been responded to by West Bay. Sanitary sewer 
overflows have been reduced by 90% from the first quarter of 2014 to the first quarter of 
2015. Also 2 sewer pump stations have been maintained and the transition to a new 
Computerized Maintenance Management System (CMMS) has been completed. 

West Bay is interested in extending the contract for another three years. Town staff and 
Town's sewer consultant discussed scope changes with West Bay to increase the footages 
for cleaning and CCTV inspections. Additional cleaning footage is needed for segments 
on the high frequency cleaning schedule and to maintain an overall cycle of about 2.5 
years. Additional CCTV footage is desired to accelerate completion of one round of 
coded video data in approximately 2.5 years. To facilitate hydraulic modeling of the 
sewer system and improve the accuracy of the GIS mapping, an option to obtain manhole 
elevation and coordinate information is also included in the scope of work as 
recommended by the V.W. Housen & Associates Technical Memo dated January 8, 2015. 
Another option provided is to perform root foaming of approximately 17% of the Town's 
lines using West Bay's existing root foaming contract. Actual quantity for root foaming 
may be adjusted based on development of a root foaming plan and additional information. 
Proposed root foaming unit price is approximately 4.5% lower than the Town's previous 
root foaming unit price. All data collected from cleaning, videoing, root foaming, and 
manhole locating will be updated into the Town's CMMS system by West Bay to 
facilitate more efficient and better planning for future maintenance activities. 

West Bay's proposal includes an overall 3 percent annual cost of living adjustment along 
with the following adjustments and options: 

1. Additional $0.10 per lineal foot of cleaning to cover cost associated with 
transporting water in the Purissima Hills Water District (PHWD) service area 
where access to PHWD fire hydrants are not available. Additional travel time is 
needed to obtain water from CalWater hydrants or from the sole designated 
PHWD filling station near Town Hall. The availability of only one filling station 
for the entire PHWD service area requires increased water transport efforts. 

2. Additional $300.00 per sanitary sewer overflow response to cover actual cost 
incurred by West Bay. West Bay's original unit cost is $300 to $500 short of their 
actual cost. 

3. Option cost for manhole data collection of $57.50 per manhole. This is a pass 
through cost of West Bay's contractor with a cost of $50.00 per manhole plus a 
15% overhead charge to West Bay. 

4. Option cost for root foaming of $1.04 per lineal feet (6" line) with an estimated 
quantity of 50,000 feet. 

The proposed three year extension with West Bay has been reviewed by staff and the 
Town's sewer consultant and the recommendation is to adopt the attached resolution 
authorizing the City Manager to execute an extension with West Bay Sanitary District 



for providing operation and maintenance services for sanitary sewer systems, 24/7 
emergency and call-out services, asset management services, manhole data collection, and 
root foaming. This three year contract agreement has a not-to-exceed amount of $1.28 
million. The three year extension will ensure maintenance consistency and budget 
predictability for the Town and will allow West Bay to complete one full round of 
cleaning and CCTV work on the entire system. The proposed term of the amended 
agreement is from August 1, 2015 to July 31, 2018. 

FISCAL IMPACT: 

Sufficient funds are included in the Proposed Fiscal Year 2015-16 Sewer Operating Fund 
Operating and Maintenance Account (015-4800-6140) to cover the first year cost 
($440,000) of this extension. Additional allocation of $450,000 and $390,000 are needed 
for fiscal year 2016-17 and fiscal year 2017-18 respectively. 

ATTACHMENTS: 
1. Resolution 
2. Proposed amended agreement scope of work and cost from West Bay Sanitary 

District 
3. Existing agreement with West Bay Sanitary District 
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Appendix C Documents 
 

1. West Bay Map Change Form 
 

2. List of sewer as-built drawings 
 

3. Sewer Enterprise Fund 
 

4. West Bay Mainline Worksheet 
 

5. Hotspot cleaning list (updated as needed) 
 

6. West Bay Cleaning Matrix 
 

7. West Bay Pump Station Inspection Form 
 

8. West Bay Staff CWEA Certifications 
 

9. West Bay Fleet and Equipment List 
 

10. West Bay Spare Parts Inventory 
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Appendix C – Document 1 

West Bay Map Change Form 



Map Change Form 
 

 
EXISTING INFORMATION    
 
USID _____________ DSID ____________ Pipe Size____ Pipe Material____ Footage_______ 
 
Address_______________  Street__________________________________________________ 
 
City______________________________________________ ZIP_________________________ 
 
Access Contact  ___________________________ Number _______________ Gate Code _____ 
 

NEW INFORMATION             
                    
USID _____________ DSID ____________ Pipe Size____ Pipe Material____ Footage_______ 
 
Address_______________  Street__________________________________________________ 
 
City______________________________________________ ZIP_________________________ 
 
Access Contact  ___________________________ Number _______________ Gate Code _____ 

 
REASON FOR CHANGE:  __________________________________________ 
 
             
 
 

 

CHANGE INITIATED BY: ______________________________  ____________ 
     (SIGNED)       (DATE) 

*************************************************************************************************************** 
NOTE:  The changes on this form must be made to all of the following that apply.  Upon 
final sign-off approval. 
 
                    SIGNATURE                             DATE 

GIS UPDATE                                    ___________________   _______________ 
MAP UPDATE                                   ___________________  _______________ 
Lucity CUSTOMER FILE UPDATED __________________   _______________ 
Lucity PIPE FILES UPDATED     ___________________   _______________ 
 
  FINAL APPROVAL    ____________________     ______________ 
                                                           (Projects Manager)     (Date) 
AG-100.Doc 
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Appendix C – Document 2 

List of Sewer-As-Built Drawings 



 
 
 
DRAWER No. 6      SANITARY SEWER PLANS – Indexed chronologically 
 
 Street Names                                                                                                                                            
 

 
Town of Los Altos Hills Sanitary Sewer Management Plan C.1-1 
Updated- October 2013 

 Albertsworth Lane 10440, Sewer Extension, As-Built, November 2010 
  
 Alexis Drive and Page Mill Road, March 1961 
  
 Alta Lane North 13060, Offsite Improvement, October 1993 
  
 Alta Lane South 13081, Sanitary Sewer Force Lateral & Main, November 1996 
  
 Altamont Basin, Proposed Sewer District, January 1968 
  
 Altamont Road, June 1972 
  
 Altamont Road and Moody Road, Lands of Bledsoe, March 1978 
  
 Altamont Road West of Briones, Off-Site Sewer, As-Built, June 2003 
  
 Altamont Road West of Briones, Off-Site Sewer, Design, June 2003 
  

 
Altamont Road 27361 (from Briones Way to Westwind Barn), Sanitary Sewer 
Force Main Extension, As-built, February 2005 

  

 
Altamont Road 27361 (from Briones Way to Westwind Barn), Sanitary Sewer 
Force Main Extension, Design, February 2005 

  

 
Alternate Sewer Routes for Secondary Sewer Line from Unit 1 & 2 of Palo Altos 
Hills to Palo Altos Main Sewer Line 

  

 
Arastradero Road 27580, Twin Oaks Estates Private Sanitary Force Main, October 
2003 

  
 Avila Court and Elena Road, Lateral Connection, November 2003 
  
 Beaver Lane (26989) Sanitary Sewer Main Extension October 2007 
  
 Birch Hill Way 26715, Septic System As-Built Plan, July 1995 
  
 Briones Way and Via Cerro Gordo, Sewer Extension for Tract 4019, July 1969 
  

 
Burke Road (Burke to 250' South of Chapin Road) Sanitary Sewer Extension, July 
2005 

  
 Burke Road (to Old Altos) Sanitary Sewer Extension, June 2000 



 
 
 
DRAWER No. 6      SANITARY SEWER PLANS – Indexed chronologically 
 
 Street Names                                                                                                                                            
 

 
Town of Los Altos Hills Sanitary Sewer Management Plan C.1-2 
Updated- October 2013 

  
 Campo Vista Lane Street Improvements Sanitary Sewer Extension July 1979 
 Campo Vista Lane, Sewer Connection, January 1993 
  
 Campo Vista Lane, Sewer Main, July 1976 (p.1 of 2) 
  
 Carado Court, June 1968 
  
 Carado Court, August 1974 
  
 Carillo Lane, September 1974 
  
 Carillo Lane, 13470, Sewer Connection, October 1993 
  
 Christophers Lane, November 1969 
  

 
Christophers Lane, Sanitary Sewer Main Extension (For 28199, 28221, 28238, 
28263) August 2006 

  
 City of Los Altos Sewer Plan 
  
 City of Palo Alto Sewer Plans, December 1988 
  
 Corbetta Lane, Altamont Road and Dezahara Way, January 1968 
  

 
Country Club, Viscaino Drive & Place, Sanitary Sewer Gravity Main, November 
2001 

  
 De Bell Road (14360) and Manuella Road, Sanitary Sewer Main, December 2001 
  
 Debell Road, Sanitary Sewer Main Extension, July 1997 
  

 
Eastbrook School (Between Mora Drive & St. Joseph’s Avenue), Offsite Sanitary 
Sewer, July 1960 

  
 El Monte Road, As-Built, Sanitary Sewer Main Replacement, June 2007 
  
 Elena Road 25706, Vinedo Estates, As-Built, December 2008 
  
 Elena Road 25706, Vinedo Estates, Design, July 2008 
  
 Elena Road 25769, Sanitary Sewer Plan, As-Built, May 2003 



 
 
 
DRAWER No. 6      SANITARY SEWER PLANS – Indexed chronologically 
 
 Street Names                                                                                                                                            
 

 
Town of Los Altos Hills Sanitary Sewer Management Plan C.1-3 
Updated- October 2013 

  

 
Elena Road, (Purissima Road and Elena Road), Lands of Yazdani, As-Built, 
Sewer Gravity Line, August 2000 (p.3 of 4) 

  

 
Elena Road, (Purissima Road and Elena Road), Lands of Yazdani, Revised, 
Sewer Gravity Line, August 2000 

  

 
Elena Road, As-Built & Design, (from South of Purissima Ave. to Natoma Rd.), 
October 2000 

  
 Elena Road, As-Built, June 1993 
  
 Elise Court 24275, As-Built, August 2001 
  
 Entrada Place 11331, Sanitary Sewer Main Extension January 2007 
  
 Estacada Drive 25851 and Estacada Way, Sewer Extension, June 1974 
  
 Foothill Expressway Unit 2 & Estacada Way, September 1965 
  
 Fremont Road (from Templeton Place to Lenox Way),  March 2004 
  
 Fremont Road  and Templeton Place, Sanitary Sewer Main Extension, June 1998 
  
 Fremont Road and Burke Road, Sanitary Sewer Facilities, As-Built, August 2003 
  
 Fremont Road and Miranda Road, Sewer Extension, April 1972 
  

 
Fremont Road, Manuella Road & Pine Lane (W. Fremont School), Offsite Sanitary 
Sewer, August 1961 

  

 
Fremont Road, Sanitary Sewer Laterals to Serve Lot 3, Tract 5470 and Lot 6, 
Tract 1105, October 1974 

  
 Gerth Lane (2275) Sanitary Sewer Main Extension November 2005 
  
 Hidden Spring Court 25518, Altamont Road, March 2004 
  
 Hooper Lane, Sewer Facilities, August 1998 
  
 Jarvis Way, September 1973 
  



 
 
 
DRAWER No. 6      SANITARY SEWER PLANS – Indexed chronologically 
 
 Street Names                                                                                                                                            
 

 
Town of Los Altos Hills Sanitary Sewer Management Plan C.1-4 
Updated- October 2013 

 
La Cresta Drive 13001 and Anacapa Drive, Sanitary Sewer Improvement, May 
1997 

  
 La Cresta Drive 13482, Sewer Force Main & Lateral, As-Built, March 1995 
 La Cresta Drive 13482, Sewer Force Main & Lateral, Design, March 1995 
  
 La Loma Court 24905 & 24900, September 2000 
  
 La Loma Court 24910, Sewer Improvement, June 2006 
  
 La Loma Drive 25005, As-Built, October 2001 
  
 La Loma Drive 25005, Design, October 2001 
  

 
La Paloma Road and Alta Tierra Road, Sewer Extension, Lands of Noller, August 
1978 

  
 LAH Improvement Plans for Sewer Assessment District No. 2, 3 & 10 
  
 Lands of Traficanti, October 1978 
  
 Lands of Yen, Progress Print, May 1996 
  
 Lands of Zappetini, Sewer Pumping Station, March 1989 (p.4A of 4) 
  

 
Lomita Linda 25701 & 25703, Lands of Chao, Pang & Stitt, Sewer Line Extension, 
As-built, October 1998 

  
 Lowell Avenue, April 1981 (p.5 of 5) 
  
 Lupine Rd 27835, Sewer Extension, May 1999 
  
 Magdalena Avenue 11240, May 1998 
  
 Magdalena Road 10699, Lift-Station, January 2003 
  

 
Magdalena Road, from 70' East of Blandor way to 150' West of Albertsworth Lane, 
Sewer Extension, August 2010 

  
 Magdalena Road & Blandor Way, Sanitary Sewer Facilities, March 2000 
  
 Magdalena Road & Elise Court, September 1999 



 
 
 
DRAWER No. 6      SANITARY SEWER PLANS – Indexed chronologically 
 
 Street Names                                                                                                                                            
 

 
Town of Los Altos Hills Sanitary Sewer Management Plan C.1-5 
Updated- October 2013 

  
 Manuella Avenue, Lands of Stratton, August 1979 
  
 Manuella Road, Sewer Extension, July 1970 
  
 Master Sanitary Sewer Map of Los Altos Hills 
  
 Matadero Creek, January 2002 
  
 Miranda & Estacada, Sanitary Sewer Extension, no date 
  
 Miranda Avenue at Miranda Court, Sewer Main Extension, As-Built, August 1997 
  
 Miranda Court, June 2002 
  
 Miranda Court, As-Built, Sanitary Sewer Extension, July 2000 (p.1 of 2) 
  
 Miranda Road 14241, Sewer Extension, April 2004 (p.2 of 3) 
  
 Miranda Road and Foothill Expressway, December 1966 
  
 Miranda Way 14317, As-Built, May 2002 
  
 Miranda Way 14317, Design, May 2002 
  
 Moody Road 26220, Sewer Lateral, June 1995 
  

 
Moody Road, (from Chaparral Way to 27381 Moody Rd.), Sanitary Sewer 
Facilities, September 2000 

  
 Mora Drive, As-Built, September 2001 
  
 Mora Drive, As Built, CleanOut locations, June 2002 
  
 Mora Heights Way, Sanitary Sewer Facilities, As-Built, July 2003 
  

 
Natoma Road (from La Vida Real to Elena Road), Sanitary Sewer Extension, July 
2010 

  

 
Page Mill Road (11990) & Altamont Road, Sanitary Sewer Force Main Extension  
November 2007 

  



 
 
 
DRAWER No. 6      SANITARY SEWER PLANS – Indexed chronologically 
 
 Street Names                                                                                                                                            
 

 
Town of Los Altos Hills Sanitary Sewer Management Plan C.1-6 
Updated- October 2013 

 Page Mill Road and Gerth Lane, Lands of Baumgartner, June 1977 
  
 Page Mill Road and Via Ventana Way, Sanitary Sewer Facilities, May 1997 
  
 Palo Alto Hills Unit 1, In-Tract & Outfall Sanitary Sewer, Tract 2513, May 1961 
  
 Pine Lane (at Foothill Expressway) Sanitary Sewer Diversion Project, May 2008 
  
 Pink Horse Ranch Lot 5, Tepa Way 12254, Sewer Investigation, no date 
  
 Pricilla Lane 12366, Sanitary Sewer Extension GPS As-Built April 2008 
  
 Priscilla Lane 12366, Sanitary Sewer Extension, April 2007 
  

 
Priscilla Lane 12368, Lot 11 “Stonebrook” Tract No. 1724, Sewer Extension, April 
2000 

  
 Priscilla Lane, Sanitary Sewer Force Main (Phase I) As-Built, June 2008 
  
 Purissima Pump Station February 2001 
  
 Purissima Road 26462, Sanitary Sewer Main Extension February 2010 
  

 
Purissima Road 26640 & 26642, Sanitary Sewer Force Main Extension As-Built, 
March 2005 

  

 
Purissima Road (from Elena Road to Baker Lane), Sanitary Sewer Force Main, 
May 2003 

  

 
Purissima Road (from Minorca Ct to Elena Rd), Gravity Line (Phase 2), November 
2000 

  

 
Purissima Road to La Cresta Dr, Sewer Force Main & Gravity Line, November 
2000 

  
 Ravensbury Avenue (Old Ranch Road) Sewer Facilities, April 2002 (p.1-6 of 7) 
  

 
Rhus Ridge Drive 11970 & 11950, Sewer Line Extension, December 2000 (p.1 of 
3 ) 

  
 Robleda Road and Burke Basin, Sanitary Sewer Study, April 1981 
  



 
 
 
DRAWER No. 6      SANITARY SEWER PLANS – Indexed chronologically 
 
 Street Names                                                                                                                                            
 

 
Town of Los Altos Hills Sanitary Sewer Management Plan C.1-7 
Updated- October 2013 

 Robleda Road and Fremont Road, June 2003 (p.2 of 5) 
  

 
Saddle Mountain Estates, Page Mill Estates Portion of Lot 10, Exhibit B, October 
1978 

  
 Samuel Lane, Sewer Gravity Line, February 2001 
  
 Sanitary Sewer Map (Palo Alto Basin) March 1958 – June 1984 
  
 Silent Hills Lane 26300, Sewer Main, June 2002 
  
 Stonebrook Court, Sanitary Sewer Extension, November 2003 
 Stonebrook Drive, May 1989 
  
 Stonebrook Drive & El Monte Road, Lands of Rich, September 1978 
  
 Sunset Drive East 13300, As-Built, Sewer Line Extension, Janurary 2012 
  
 Tepa Way, October 1969 
  
 Tripoli Court 12921, Lift Station, May 2003 
  
 Tripoli Court 12921, Revised p.2-3, May 2003 
  
 Tripoli Court 12921, Specifications, May 2003 
  

 
Twin Oaks Estates (27580 Arstradero Road) Private Sanitary Sewer Pump 
Station, April 2004 

  
 Upper Ravensbury Avenue, July 2002 
  
 Upper Robleda Road, As-Built, November 2003 
  
 Via Ventana 27880, Sanitary Sewer Main Extension, May 2008 
  
 Vinedo Lane 25980, Sanitary Sewer Facilities, As-Built, June 2003 
  
 Vinedo Lane (Altamont Road), Sewer Extension, Lands of McFadden, July 1977 
  
 Vista Serena, Sewer Extension, May 1999 
  
 Vista Serena, Sewer Extension, Revised, May 1999 



 
 
 
DRAWER No. 6      SANITARY SEWER PLANS – Indexed chronologically 
 
 Street Names                                                                                                                                            
 

 
Town of Los Altos Hills Sanitary Sewer Management Plan C.1-8 
Updated- October 2013 

  

 
West Loyola Drive 10800, Sanitary Sewer Main Extension, As-Built, Lands of 
Verma, October 1996 

  

 
West Loyola Drive 10800, Sanitary Sewer Main Extension, Field Copy, Lands of 
Verma, October 1996 

  

 
West Loyola Drive 10800, Sanitary Sewer Main Extension, Design, Lands of 
Verma, October 1996 

  
 Wildcrest Drive 13331, Sanitary Sewer Plan, As-Built, January 2006 
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Appendix C – Document 3 

Sewer Enterprise Fund 
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Appendix C – Document 4 

West Bay Mainline Worksheet 



DATE : CREW #'S :

UNIT U/S ID D/S ID FTG.Deb.Sev. Cond. Sev. TIME WORK ORDER #

MD-505

 L.A.H MAIN LINE WORKSHEET
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Appendix C – Document 5 

Hot Spot Cleaning List (updated as needed) 



Alt Pipe ID US Struc DS Struc Branch Frequency Diameter Length

LAH_AMH1021‐AMH1020 AMH1021 AMH1020 Branch 1 12 Month 6 432.9

LAH_AMH1022‐AMH1021 AMH1022 AMH1021 Branch 1 12 Month 8 47

LAH_CMH1005‐CMH1004 CMH1005 CMH1004 Branch 3 12 Month 6 171

LAH_FMH1052‐FMH1051 FMH1052 FMH1051 Branch 3 12 Month 6 180

LAH_FMH1053‐FMH1052 FMH1053 FMH1052 Branch 3 12 Month 6 349

LAH_BMH1037‐BMH1038 BMH1037 BMH1038 Branch 2 12 Month 8 183

LAH_EMH1039‐EMH1038 EMH1039 EMH1038 Branch 2 12 Month 6 272

LAH_EMH1137‐EMH1126 EMH1137 EMH1126 Branch 2 12 Month 6 295

LAH_EMH1136‐EMH1137 EMH1136 EMH1137 Branch 2 12 Month 6 318

LAH_EMH1184‐EMH1155 EMH1184 EMH1155 Branch 2 12 Month 6 392

LAH_EMH1176‐EMH1177 EMH1176 EMH1177 Branch 2 12 Month 8 276

LAH_HMH1034‐HMH1036 HMH1034 HMH1036 Branch 2 12 Month 6 214

LAH_HMH1111‐HMH1112 HMH1111 HMH1112 Branch 2 12 Month 6 130

LAH_KMH1080‐KMH1082 KMH1080 KMH1082 Branch 5 12 Month 6 61

LAH_KMH1082‐KMH1085 KMH1082 KMH1085 Branch 5 12 Month 6 114

LAH_PMH1152‐PMH1149 PMH1152 PMH1149 Branch 6 12 Month 6 260

LAH_QMH1028‐QMH1008 QMH1028 QMH1008 Branch 6 12 Month 6 292

LAH_QMH1001‐QMH1009 QMH1001 QMH1009 Branch 6 12 Month 6 316

LAH_QMH1008‐QMH1009 QMH1008 QMH1009 Branch 6 12 Month 6 216

LAH_QMH1018‐QMH1013 QMH1018 QMH1013 Branch 6 12 Month 6 24

LAH_QMH1015‐QMH1016 QMH1015 QMH1016 Branch 6 12 Month 6 165

LAH_QMH1013‐QMH1016 QMH1013 QMH1016 Branch 6 12 Month 6 189

LAH_QMH1076‐QMH1017 QMH1076 QMH1017 Branch 7 12 Month 6 91

LAH_QMH1025‐QMH1018 QMH1025 QMH1018 Branch 6 12 Month 6 257

LAH_QMH1021‐QMH1020 QMH1021 QMH1020 Branch 6 12 Month 8 99

LAH_QMH1016‐QMH1020 QMH1016 QMH1020 Branch 6 12 Month 6 269

LAH_QMH1024‐QMH1023 QMH1024 QMH1023 Branch 6 12 Month 6 95

LAH_QMH1026‐QMH1025 QMH1026 QMH1025 Branch 6 12 Month 6 58

LAH_QMH1029‐QMH1028 QMH1029 QMH1028 Branch 6 12 Month 6 209

LAH_QMH1030‐QMH1031 QMH1030 QMH1031 Branch 7 12 Month 6 189

LAH_QMH1031‐QMH1033 QMH1031 QMH1033 Branch 7 12 Month 6 67

LAH_QMH1043‐QMH1042 QMH1043 QMH1042 Branch 7 12 Month 6 148

LAH_QMH1044‐QMH1043 QMH1044 QMH1043 Branch 7 12 Month 6 72

LAH_QMH1033‐QMH1043 QMH1033 QMH1043 Branch 7 12 Month 6 118

LAH_QMH1017‐QMH1044 QMH1017 QMH1044 Branch 7 12 Month 6 146

LAH_QMH1019‐QMH1045 QMH1019 QMH1045 Branch 6 12 Month 8 364

LAH_QMH1048‐QMH1046 QMH1048 QMH1046 Branch 6 12 Month 6 413

LAH_QMH1046‐QMH1049 QMH1046 QMH1049 Branch 6 12 Month 8 259

LAH_QMH1049‐QMH1050 QMH1049 QMH1050 Branch 6 12 Month 8 277

LAH_QMH1060‐QMH1055 QMH1060 QMH1055 Branch 6 12 Month 6 381

LAH_QMH1055‐QMH1057 QMH1055 QMH1057 Branch 6 12 Month 6 464.8

LAH_QMH1042‐QMH1066 QMH1042 QMH1066 Branch 7 12 Month 6 114.4

LAH_QMH1067‐QMH1066 QMH1067 QMH1066 Branch 7 12 Month 6 65

LAH_QMH1070‐QMH1076 QMH1070 QMH1076 Branch 7 12 Month 6 214

LAH_BMH1029‐BMH1030 BMH1029 BMH1030 Branch 2 12 Month 8 113

LAH_EMH1066‐EMH1065 EMH1066 EMH1065 Branch 2 12 Month 8 313

LAH_EMH1057‐EMH1066 EMH1057 EMH1066 Branch 2 12 Month 8 344

Town of Los Altos Hills Hot Spot List as of December 2015



Alt Pipe ID US Struc DS Struc Branch Frequency Diameter Length

Town of Los Altos Hills Hot Spot List as of December 2015

LAH_AMH1002‐AMH1003 AMH1002 AMH1003 Branch 1 12 Month 6 352

LAH_AMH1003‐AMH1004 AMH1003 AMH1004 Branch 1 12 Month 6 93

LAH_AMH1010‐AMH1009 AMH1010 AMH1009 Branch 1 12 Month 6 224

LAH_AMH1011‐AMH1010 AMH1011 AMH1010 Branch 1 12 Month 6 50

LAH_AMH1012‐AMH1011 AMH1012 AMH1011 Branch 1 12 Month 6 265

LAH_CMH1003‐CMH1001 CMH1003 CMH1001 Branch 3 12 Month 6 263

LAH_CMH1004‐CMH1003 CMH1004 CMH1003 Branch 3 12 Month 6 270

LAH_FMH1013‐CMH1005 FMH1013 CMH1005 Branch 3 12 Month 6 171

LAH_EMH1087‐EMH1086 EMH1087 EMH1086 Branch 3 12 Month 6 209

LAH_FMH1042‐FMH1013 FMH1042 FMH1013 Branch 3 12 Month 6 148

LAH_FMH1046‐FMH1045 FMH1046 FMH1045 Branch 3 12 Month 6 113

LAH_IMH1051‐IMH1050 IMH1051 IMH1050 Branch 2 12 Month 6 114

LAH_IMH1056‐IMH1051 IMH1056 IMH1051 Branch 2 12 Month 6 185

LAH_IMH1054‐IMH1056 IMH1054 IMH1056 Branch 2 12 Month 6 295

LAH_KMH1045‐KMH1046 KMH1045 KMH1046 Branch 5 12 Month 6 231

LAH_KMH1046‐KMH1047 KMH1046 KMH1047 Branch 5 12 Month 6 301

LAH_KMH1047‐KMH1048 KMH1047 KMH1048 Branch 5 12 Month 6 162

LAH_KMH1048‐KMH1049 KMH1048 KMH1049 Branch 5 12 Month 6 280

LAH_KMH1050‐KMH1051 KMH1050 KMH1051 Branch 5 12 Month 6 173

LAH_BCO1002‐BMH1007 BCO1002 BMH1007 Branch 2 12 Month 6 108

LAH_BMH1027‐BMH1028 BMH1027 BMH1028 Branch 2 12 Month 8 156

LAH_BMH1028‐BMH1029 BMH1028 BMH1029 Branch 2 12 Month 8 139

LAH_BMH1053‐BMH1034 BMH1053 BMH1034 Branch 2 12 Month 6 207

LAH_BMH1051‐BMH1052 BMH1051 BMH1052 Branch 2 12 Month 6 371.5

LAH_BMH1052‐BMH1053 BMH1052 BMH1053 Branch 2 12 Month 6 116

LAH_DMH1004‐DMH1002 DMH1004 DMH1002 Branch 1 12 Month 6 128

LAH_DMH1005‐DMH1004 DMH1005 DMH1004 Branch 1 12 Month 6 256

LAH_DMH1029‐DMH1028 DMH1029 DMH1028 Branch 1 12 Month 6 313

LAH_DMH1040‐DMH1039 DMH1040 DMH1039 Branch 1 12 Month 6 203

LAH_DMH1041‐DMH1040 DMH1041 DMH1040 Branch 1 12 Month 6 314

LAH_ECO1005‐EMH1018 ECO1005 EMH1018 Branch 2 12 Month 6 94

LAH_EMH1030‐EMH1028 EMH1030 EMH1028 Branch 2 12 Month 6 284

LAH_EMH1032‐EMH1031 EMH1032 EMH1031 Branch 2 12 Month 6 133

LAH_ECO1009‐EMH1048 ECO1009 EMH1048 Branch 2 12 Month 6 53

LAH_EMH1083‐EMH1082 EMH1083 EMH1082 Branch 2 12 Month 6 352

LAH_EMH1085‐EMH1084 EMH1085 EMH1084 Branch 2 12 Month 6 343

LAH_EMH1082‐EMH1085 EMH1082 EMH1085 Branch 2 12 Month 6 158

LAH_EMH1088‐EMH1087 EMH1088 EMH1087 Branch 3 12 Month 6 328

LAH_EMH1094‐EMH1092 EMH1094 EMH1092 Branch 3 12 Month 6 290

LAH_EMH1095‐EMH1093 EMH1095 EMH1093 Branch 3 12 Month 6 288

LAH_EMH1096‐EMH1095 EMH1096 EMH1095 Branch 3 12 Month 6 37

LAH_EMH1104‐EMH1105 EMH1104 EMH1105 Branch 3 12 Month 6 322

LAH_EMH1181‐EMH1153 EMH1181 EMH1153 Branch 2 12 Month 6 318

LAH_EMH1157‐EMH1158 EMH1157 EMH1158 Branch 2 12 Month 6 260

LAH_EMH1158‐EMH1159 EMH1158 EMH1159 Branch 2 12 Month 6 338

LAH_EMH1160‐EMH1159 EMH1160 EMH1159 Branch 2 12 Month 6 229

LAH_EMH1161‐EMH1160 EMH1161 EMH1160 Branch 2 12 Month 6 92



Alt Pipe ID US Struc DS Struc Branch Frequency Diameter Length
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LAH_ECO1016‐EMH1163 ECO1016 EMH1163 Branch 2 12 Month 6 96

LAH_EMH1163‐EMH1165 EMH1163 EMH1165 Branch 2 12 Month 6 129

LAH_EMH1172‐EMH1171 EMH1172 EMH1171 Branch 2 12 Month 6 298

LAH_EMH1170‐EMH1171 EMH1170 EMH1171 Branch 2 12 Month 6 282

LAH_EMH1171‐EMH1174 EMH1171 EMH1174 Branch 2 12 Month 6 291

LAH_EMH1154‐EMH1176 EMH1154 EMH1176 Branch 2 12 Month 6 336

LAH_EMH1188‐EMH1176 EMH1188 EMH1176 Branch 2 12 Month 8 165

LAH_ECO1019‐EMH1181 ECO1019 EMH1181 Branch 2 12 Month 6 188

LAH_EMH1194‐EMH1195 EMH1194 EMH1195 Branch 2 12 Month 6 243

LAH_GMH1002‐GMH1003 GMH1002 GMH1003 Branch 1 12 Month 6 296

LAH_GMH1003‐GMH1011 GMH1003 GMH1011 Branch 1 12 Month 6 359

LAH_GMH1053‐GMH1052 GMH1053 GMH1052 Branch 1 12 Month 6 59

LAH_GMH1055‐GMH1054 GMH1055 GMH1054 Branch 1 12 Month 6 152

LAH_GMH1079‐GMH1080 GMH1079 GMH1080 Branch 1 12 Month 6 231

LAH_GMH1080‐GMH1083 GMH1080 GMH1083 Branch 1 12 Month 6 232

LAH_IMH1050‐HMH1110 IMH1050 HMH1110 Branch 2 12 Month 6 410

LAH_HMH1110‐HMH1111 HMH1110 HMH1111 Branch 2 12 Month 6 210

LAH_HMH1112‐HMH1113 HMH1112 HMH1113 Branch 2 12 Month 6 251

LAH_KMH1017‐KMH1016 KMH1017 KMH1016 Branch 5 12 Month 6 91

LAH_KMH1105‐KMH1025 KMH1105 KMH1025 Branch 5 12 Month 6 347

LAH_KMH1065‐KMH1049 KMH1065 KMH1049 Branch 5 12 Month 6 136

LAH_KMH1051‐KMH1052 KMH1051 KMH1052 Branch 5 12 Month 6 274

LAH_KMH1074‐KMH1052 KMH1074 KMH1052 Branch 5 12 Month 270 269

LAH_KMH1075‐KMH1074 KMH1075 KMH1074 Branch 5 12 Month 6 173

LAH_KMH1077‐KMH1076 KMH1077 KMH1076 Branch 5 12 Month 6 281

LAH_KMH1078‐KMH1077 KMH1078 KMH1077 Branch 5 12 Month 6 260

LAH_KMH1052‐KMH1079 KMH1052 KMH1079 Branch 5 12 Month 6 193

LAH_KMH1079‐KMH1080 KMH1079 KMH1080 Branch 5 12 Month 6 291

LAH_KMH1085‐KMH1086 KMH1085 KMH1086 Branch 5 12 Month 6 182

LAH_KMH1086‐KMH1092 KMH1086 KMH1092 Branch 5 12 Month 6 48

LAH_KMH1092‐KMH1093 KMH1092 KMH1093 Branch 5 12 Month 6 351

LAH_KMH1093‐KMH1097 KMH1093 KMH1097 Branch 5 12 Month 6 352

LAH_KMH1098‐KMH1100 KMH1098 KMH1100 Branch 5 12 Month 6 116

LAH_KMH1100‐KMH1105 KMH1100 KMH1105 Branch 5 12 Month 6 238

LAH_OMH1030‐OMH1021 OMH1030 OMH1021 Branch 5 12 Month 6 77

LAH_OMH1021‐OMH1029 OMH1021 OMH1029 Branch 5 12 Month 6 48

LAH_OMH1042‐OMH1043 OMH1042 OMH1043 Branch 5 12 Month 6 342

LAH_OMH1044‐OMH1045 OMH1044 OMH1045 Branch 5 12 Month 6 320

LAH_OMH1045‐OMH1046 OMH1045 OMH1046 Branch 5 12 Month 6 157

LAH_PMH1076‐PMH1077 PMH1076 PMH1077 Branch 6 12 Month 6 194

LAH_KMH1093‐KMH1098 KMH1093 KMH1098 Branch 5 12 Month 6 354

LAH_EMH1012‐BMH1027 EMH1012 BMH1027 Branch 2 12 Month 8 226

LAH_EMH1011‐EMH1012 EMH1011 EMH1012 Branch 2 12 Month 8 69

LAH_BCO1004‐BMH1018 BCO1004 BMH1018 Branch 2 12 Month 6 110

LAH_EMH1177‐EMH1011 EMH1177 EMH1011 Branch 2 12 Month 8 30

LAH_EMH1117‐EMH1110 EMH1117 EMH1110 Branch 2 12 Month 8 327

LAH_EMH1118‐EMH1117 EMH1118 EMH1117 Branch 2 12 Month 8 333
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LAH_EMH1071‐EMH1118 EMH1071 EMH1118 Branch 2 12 Month 8 439

LAH_HMH1076‐HMH1025 HMH1076 HMH1025 Branch 2 12 Month 6 362

LAH_HMH1026‐HMH1025 HMH1026 HMH1025 Branch 2 12 Month 6 162

LAH_HMH1065‐HMH1064 HMH1065 HMH1064 Branch 2 12 Month 6 189

LAH_HMH1077‐HMH1073 HMH1077 HMH1073 Branch 2 12 Month 6 398

LAH_HCO1003‐HMH1076 HCO1003 HMH1076 Branch 2 12 Month 6 46

LAH_CMH1001‐CMH1002 CMH1001 CMH1002 Branch 3 6 Month 6 120

LAH_EMH1010‐BMH1047 EMH1010 BMH1047 Branch 2 6 Month 6 368

LAH_EMH1165‐EMH1164 EMH1165 EMH1164 Branch 2 6 Month 6 120

LAH_EMH1174‐EMH1188 EMH1174 EMH1188 Branch 2 6 Month 8 413

LAH_LMH1144‐LMH1131 LMH1144 LMH1131 Branch 5 6 Month 6 201

LAH_OMH1057‐OMH1056 OMH1057 OMH1056 Branch 5 6 Month 8 119

LAH_OMH1101‐OMH1100 OMH1101 OMH1100 Branch 5 6 Month 6 268

LAH_QMH1009‐QMH1015 QMH1009 QMH1015 Branch 6 6 Month 6 238

LAH_QMH1023‐QMH1021 QMH1023 QMH1021 Branch 6 6 Month 8 261

LAH_QMH1027‐QMH1026 QMH1027 QMH1026 Branch 6 6 Month 6 126.6

LAH_QMH1014‐QMH1026 QMH1014 QMH1026 Branch 6 6 Month 6 62

LAH_OMH1042‐OMH1044 OMH1042 OMH1044 Branch 5 6 Month 6 344



Appendix C: O&M Program Supporting Documents 

 

 

 

 

 

 

 

 

 

Appendix C – Document 6 

West Bay Cleaning Matrix 
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Appendix C – Document 7 

West Bay Pump Station Inspection Form 



 
 

SCHEDULED PUMP MAINTENANCE  
INSPECTION REPORT 

 
 

PUMP INFORMATION 
 
Owner’s Name________________________________________________________________________ 
 
Address_____________________________________________________________________________ 
 
 

 
Location of Installation__________________________________________________________________ 
 
 

 
Pump Model_______________Serial No.__________________HP_____________Voltage__________O 
 
 

MAINTENANCE CHECKLIST 
 
1. Motor insulation check through power cables at control panel using megger.  Do not megger 

sensors. 
 
 Red to ground_________ohms   White to ground_____________ohms 
 
    Black to ground____________ohms 
 
2. List any faulty connections________________________________________________________ 
 

_____________________________________________________________________________ 
 

3. Line voltage supply (pump off) RW______________WB_______________BR_______________ 
 
4. Load voltage checks (pump on) RW______________WB______________BR_______________ 
 
5. Amperage draw     R______________  W________________  B________________ 
 
6.       Bearing vibration________________________________________________________________ 
 
7.       Coast down time____________________________and direction of rotation_________________ 
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8. Any problems encountered while lifting pump_________________________________________ 
 
 _____________________________________________________________________________ 
 
 
9.      Oil Condition____________________________________________________________________ 
 
10. Amount of oil removed_____________________Amount of oil installed_____________________  
 
11. Stator Chamber condition_________________________________________________________ 
 
12. Turn leak detector upside down.  Does detector circuit function, if equipped, in control? 
 

_____________________________________________________________________________ 
 

13. Condition of impeller_____________________________________________________________ 
 
14. Condition of wear rings___________________________________________________________ 
 
15. Any damage to power cables______________________________________________________ 
 
16. Level sensors condition__________________________________________________________ 
 
 Changes made________________________________________________________________ 
 
17. Condition of discharge connection_________________________________________________ 
 
18. Test of operating cycle__________________________________________________________ 
 
19. Discharge pressure_____________________PSI recorded at_______________________feet 
 
 above discharge if pressure guage in line. 
 
20.       Additional comments_____________________________________________________________ 
 

_____________________________________________________________________________ 
 
 _____________________________________________________________________________ 
 
 
21. Items requiring immediate attention_________________________________________________ 
 
 _____________________________________________________________________________  
 
 _____________________________________________________________________________  
 
 
22.       Items requiring attention by next inspection___________________________________________ 
 

_____________________________________________________________________________ 
 
 

 
 
INSPECTED BY:_____________________________   
 
 
DATE:_______________________________                          
 
 
N:FORMS/MD500.DOC 
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West Bay Staff CWEA Certifications 



Town of Los Altos Hills Sanitary Sewer Management Plan C.2-67



Town of Los Altos Hills Sanitary Sewer Management Plan C.2-68
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West Bay Fleet and Equipment List 



Town of Los Altos Hills Sanitary Sewer Management Plan C.2-64



Town of Los Altos Hills Sanitary Sewer Management Plan C.2-65



Town of Los Altos Hills Sanitary Sewer Management Plan C.2-66



Appendix C: O&M Program Supporting Documents 

 

 

 

 

 

 

 

 

 

Appendix C – Document 10 

West Bay Spare Parts Inventory 
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Appendix D Documents 
 

1. Town of Los Altos Hills Sanitary Sewer Construction Notes 
 

2. Town of Los Altos Hills General Notes 
 

3. Standard Details 
 

4. Refer to the Legal Authority appendix (Appendix B) for the standard 
specifications, included in the Municipal Code 
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Appendix D – Document 1 
Town of Los Altos Hills Sanitary Sewer Construction Notes 

 



Town of Los Altos Hills 
Sanitary Sewer Construction Standards 

Town of Los Altos Hills Sanitary Sewer Management Plan D.1-1 
Adopted: 1/13/2011 

 
GENERAL NOTES 
1. All References to “Town” in these general notes shall mean Town of Los Altos Hills Public 

Works Department. 
2. All sanitary sewer workmanship and materials shall conform to requirements of current 

Town Standard Details, Construction Standards, and the City Engineer. 
3. The approval of these plans by the Town shall be interpreted to mean that the sanitary 

sewer design shown on these plans meets the Town’s Standards.  The Town’s approval in 
no way guarantees any other aspect of this plan or its accuracy relative to actual field 
conditions. 

4. The City Engineer is authorized to require modifications during construction. 
5. The contractor shall contact the Town at 650-941-7222, two (2) working days in advance of 

beginning any sanitary sewer work.  The contractor shall thereafter keep the Town Inspector 
informed of his schedule for sanitary sewer work. 

6. Prior to commencement of excavation work, the contractor shall contact all utility companies 
by calling Underground Service Alert (USA) at 1-800-227-2600 at least forty-eight (48) hours 
prior to start of construction.   

7. The contractor shall field verify the location of all utilities before beginning any excavation. 
8. The contractor shall obtain any and all permits required by the Town before beginning any 

sanitary sewer work. 
9. Contractor shall obtain encroachment permit prior to any work in the Town right-of-way.  A 

pre-construction meeting is required with the Public Works Department. 
10. Applicant shall provide sufficient deposit to the Town for inspection, testing, community 

outreach, staff time, arborist, traffic consultants, safety specialist and other services as 
determined by the City Engineer.  Any outstanding deposit shall be paid in full prior to final 
sign off. 

11. Sewer connection permits shall be issued by the Town for all proposed new connections. 
12. Existing sanitary sewer service shall be maintained at all times.  The contractor shall use 

whatever means necessary (e.g. pumps, bypass lines, etc.) to maintain this service during 
construction. 

13. Prior to commencing any sanitary sewer work in easements, the contractor shall provide the 
Town with adequate evidence that all affected property owners (and tenants where 
applicable) were notified forty-eight (48) hours prior to the date of work and that they have 
updated that notice in a timely manner when those dates have changed.  

14. All sanitary sewer work constructed without inspection by the Town shall be removed and 
reconstructed with inspection. 

15. All sanitary sewer laterals shall be 4” PVC-SDR 26 or approved equal, one per lot and 
marked with the letter ‘S’ on a post per Town’s standards. 

16. Sewer mains shall be minimum of 8” PVC-SDR 26 or approved equal and have (a) 1% 
minimum slope or as approved by the City Engineer, and (b) minimum self-cleaning velocity 
of 2 feet per second.   

17. Sewer laterals shall be a minimum of 4’ below top of curb or finished ground at property line 
unless authorized by the City Engineer. 

18. The contractor shall be responsible for verifying the elevation of all existing storm drains and 
sewers to be extended or connected prior to commencing work.  

19. Traffic Control Plan shall be prepared by a licensed Traffic Engineer.  Traffic Control Plan 
shall be in accordance with Town’s construction standards and subject to review and 
approval of the City Engineer prior to permit issuance.   

20. Two open traffic lanes are required during all non-working hours.  One travel lane may be 
closed during work hours when flaggers are present.   



Town of Los Altos Hills 
Sanitary Sewer Construction Standards 

Town of Los Altos Hills Sanitary Sewer Management Plan D.1-2 
Adopted: 1/13/2011 

21. Sewer trenches and permanent pavement within right-of-way and/or easements shall 
conform to Town’s Standard Detail UT-1 and UT-2. 

22. The contractor shall place temporary form fitting pieces of plywood or other suitable material 
over the bottoms of the manholes to prevent entry of foreign materials from the manhole to 
the pipe. 

23. No open trenches in the street right-of-way will be allowed overnight.  All trenches shall be 
backfill the same day the trench was excavated, except that portion of the trench or 
excavation to be used for connecting the extension of the installation.  That said portion 
shall be adequately barricaded and protected to the satisfaction of the City Engineer or his 
representative.  Excavations or trenches for poured in place concrete manhole may remain 
open for a period not to exceed seven days, providing said excavation or trenches are 
adequately barricaded, fenced, and plated with skid resistant steel plate of adequate 
thickness and flushed with pavement.  The number of plates to be utilized each day shall be 
approved by the City Engineering or his representative. 

24. All utility frames and covers, existing and proposed monuments, shall be brought to finish 
grade after finished paving. 

25. ‘Tracer Wire’ shall be installed along the top of the pipe for all sections of the sewer line.  
The wire shall be solid copper AWG #10 with an insulated jacket.  Detector tape shall also 
be installed within top 12” of pavement. 

26. Sanitary sewer mains shall be flushed, mandreled, air tested, and video taped in 
accordance with Town’s testing and retesting requirements.  

27. Contractor shall submit video inspection CD/DVD to the Town for review and approval of the 
City Engineer prior to acceptance of the sewer main.  The Contractor shall be responsible 
for repairing any defective sections observed in the video inspection to City engineer’s 
satisfaction. 

28. In areas where the existing road pavement is trenched for installation of the sewer main, 
contractor shall restore the pavement per Town of Los Altos Hills Standards.  If the trench is 
more than 300 feet long, the street shall be slurry sealed.  In the case where slurry seal is 
not suitable as determined by the Town, a fee may be required prior to permit issuance. 

29. An as-built mylar plan, consists of locations of all sewer main and lateral wyes in the main 
trunk with reference to manholes, shall be submitted prior to acceptance of the 
improvements. 

30. The Town is not responsible for cleaning private sewer laterals.  The property owner is fully 
responsible for maintenance, repair, and replacement of the (a) lateral from the house to the 
main including wye connection at the main, (b) overflow, and (c) backflow devices. 

31. All works to be done to the satisfaction of the City Engineer. 
32. Include signature blocks, where applicable, for the following agencies: 

a. Town of Los Altos Hills Public works director: 
APPROVED AS TO COMPLLIANCE WITH TOWN OF LOS ALTOS HILLS 
REQUIREMENTS 
 
_____________________________________________________ 
Richard Chiu, Jr., Public Works Director  C.E. 55414  DATE  
Town of Los Altos Hills   EXP. 12-31-12 

 
b. Purissima Hills Water district: 

Approved by 
           
Purissima Hills Water District    date 

 
  



Town of Los Altos Hills 
Sanitary Sewer Construction Standards 

Town of Los Altos Hills Sanitary Sewer Management Plan D.1-3 
Adopted: 1/13/2011 

c. California Water Service Company 
These plans have been reviewed for general conformance with California Water 
Service Company Standards. 

 
California Water Service Company   Date 

 
PIPES AND FITTINGS 

Polyvinyl Chloride Pipe (PVC) 
1. All pipe and fittings shall conform to ASTM Specifications D3034, SDR 26. 
2. All joints shall be a bell and spigot assembly with elastomeric sealing gaskets sealing 

gaskets shall meet the requirements of ASTM Specification D1869, Solvent Cement 
joins are not permitted. 

3. All pipes entering or leaving a concrete structure shall have a rubber waterstop gasket 
attached to it.  The waterstop gasket shall conform to the pipe manufacturer’s 
specifications.  The waterstop gasket shall be sealed firmly around the pipe exterior and 
be cast into the concrete structure. 

4. All pipe joints shall be made using manufactured PVC couplings.  Band type 
compression couplings are not permitted, except repairs.  Fernco or equivalent. 

Vitrified Clay Pipe (VCP) 
5. Pipe and fitting shall be extra strength, unglazed, bell and spigot, conforming to the 

latest version of ASTM Specification C700. 
6. Joints shall be a bell and spigot assembly with factory installed flexible compression type 

gaskets made of plasticized polyvinyl or polyurethane conforming to the latest revision of 
ASTM specifications C425.  

 



Town of Los Altos Hills 
Sanitary Sewer Construction Standards 

Town of Los Altos Hills Sanitary Sewer Management Plan D.1-4 
Adopted: 1/13/2011 

TESTING REQUIREMENTS 
1. All references to the “Town” in these testing requirements shall mean the appropriate town 

of Los Altos Hills Public Works Department.   
2. All required cleaning and testing of sanitary sewer mains and laterals shall be performed in 

the presence of a Town representative. 
3. All sanitary sewer mains being constructed shall be cleaned by means of a high speed jet 

rodder prior to testing.   
4. All sanitary sewer line testing shall be done after trench backfilling but before paving. 
5. All sanitary sewer mains being constructed shall pass a low pressure air test.  Each section 

of main shall be tested between successive manholes.  The low pressure test shall be 
conducted in the following manner: 
a. A compressed air supply shall be attached to an air fitting on the main and the air 

pressure within the line increased to five (5) pounds per square inch (PSI).  After the air 
supply is securely turned off or disconnected, there shall be a two (2) minute waiting 
period before the actual test period begins to allow stabilization of air within the main. 

b. In no case shall the air pressure within the line be less than 4 PSI at the beginning of the 
test period.  Refer to the chart which follows for the length of the test period.  The 
minimum length of test is four (4) minutes.  The allowable air pressure loss during the 
test period shall be 0.5 PSI.  A written record of the test shall be submitted to the Public 
Works Department by the contractor. 

Nominal Pipe 
Size 

(Inches) 

Length of Line 
(feet) 

Length of Test 
(minutes) 

4 ALL 4 
6 0 – 300 4 
6 300 – 370 4 ½ 
6 370 and Greater 5 
8 0 – 170  4 
8 170 – 210 4 ½ 
8 210 – 250 5 
8 250 – 290 5 ½ 
8 290 and Greater 5 ¾ 

10 0 – 110 4 
10 110 – 165 5 
10 165 – 215 6 
10 215 and greater 6 ¾ 

 
6. A television inspection shall be made for all sanitary sewer main being constructed after all 

other cleaning and testing have been completed.  Immediately prior to televising the sewer, 
an amount of water acceptable to the Town’s representative shall be introduced into the 
sewer main being inspected.  When televised inspection is used to check for sag, a 
calibrated device acceptable to the engineer shall be used to measure the depth of sag. 
 
A video tape in CD/DVD format at SP or equivalent, speed shall be made of the inspection 
and delivered along with a typed log of the inspection to the Town’s Public Works 
Department for review and acceptance. 

 
Submitted video shall include a continuous on-screen display which contains, as a 
minimum, the date of the filming, identification of the line and segment (reach) of the line 
being viewed, and readout, in feet, showing the distance to the entry point. 



Town of Los Altos Hills 
Sanitary Sewer Construction Standards 

Town of Los Altos Hills Sanitary Sewer Management Plan D.1-5 
Adopted: 1/13/2011 

 
If, in the opinion of the Town, the submitted video tapes are of poor quality, the Town may 
reject the video tapes and require the video inspection to be repeated and new video tapes 
submitted to the Town for review and acceptance.  All video tapes shall become the 
property of the Town. 
 
The following observations shall be considered defects in the new construction of the sewer 
pipelines and will require corrections, retesting, and re-televising prior to considering of 
acceptance: 

a. Standing water (sag) over 1/8”.  
b. Offgrade - 0.08 foot, or over, deviation from grade; 
c. Joint separations - over 3/4”; 
d. Offset joints; 
e. Chips in pipe ends - none more than 1/4”deep; 
f. Cracked or damaged pipe or evidence of the presence of all external object 

bearing upon the pipe (rocks, roots, etc.); 
g. Infiltration; 
h. Debris or other foreign objects; 
i. Other obvious deficiencies when compared to Approved Plans and 

Specifications, these Standards and Standard Drawings. 
 

7. Deflection testing of PVC sewer mains shall be performed after the placement of all 
trench backfill.  Pipe deflection shall be tested by pulling by hand a go/no-go mandrel 
through the installed sections of sewer main. 
 
The mandrel used shall have a minimum length equal to its diameter.  The mandrel shall 
be constructed with a minimum of nine (9) ribs fabricated parallel to its longitudinal axis.  
Both the design of the mandrel and the fabricated mandrel itself shall be inspected by 
the Town well in advance of the deflection test. 
 
The mandrel diameter shall be 95% of the pipe’s average inside diameter as defined by 
ASTM Specification D3034, and as detailed in the following table: 
 

Nominal Pipe Size 
(inches) 

Average Inside Diameter 
(inches) 

Minimum Mandrel Diameter 
(inches) 

6 5.893 5.598 
8 7.891 7.497 

10 9.864 9.371 
Note: Average inside diameter = average outside diameter – 2(1.06)T, where T = 
minimum wall thickness as defined by ASTM Specification D3034. 
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8. Tolerance of Sags in PVC Sanitary Sewer Pipe: 
 

PIPE 
DIAMETER 

 (INCHES) 

MAXIMUM 
ALLOWABLE 

DEPTH (D) OF SAG 

MAXIMUM 
ALLOWABLE 

LENGTH (L) OF SAG

MINIMUM 
ALLOWABLE 

DISTANCE (X) 
BETWEEN SAGS 

4” NONE NONE NONE 
6” NONE NONE NONE 
8” 1/8” 4 FT 40 FT 

10” 1/8” 6 FT 60 FT 
12” AND 
LARGER 

1/8” 8 FT 80 FT 

 
Any sags or ponding of water along the pipe will be repaired by excavation of the pipe, 
realigning and compacting the subgrade or relaying the non-conforming section of pipe if 
necessary. 

a. The maximum allowable depth of ponding water in sewer pipes: 1/8”. 
b. Ponding water in excess of the allowable tolerance will be cause for rejection. 
c. Any defects in the pipe or construction method revealed shall be corrected and 

re-televised for Town’s review, approval, and acceptance. 
9. Retesting 

Each sanitary sewer pipe shall be retested at a date between eighteen (18) months and 
twenty-one (21) months from the date of acceptance of that pipe by the Contractor.  The 
line shall be cleaned, mandrelled and televised in the manner specified herein for newly 
installed pipe.  If the retesting reveals any defects due to faulty materials or 
workmanship, the Contractor shall repair or replace the defective structures to meet all 
requirements of Town standards including the testing criteria required for acceptance by 
the Town.  Television inspection shall be provided by the Town and be reimbursed by 
Contractor’s remaining deposit.  All costs associated with retesting and the correction of 
defects shall be the responsibility of the Contractor.   
 

10. Additional testing requirements and/or procedures may be required by the City Engineer 
and/or his representative. 

 
11. All testing and retesting shall be done to the satisfaction of the City Engineer. 

PIPE 

X
D 

L 

PONDING
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TRAFFIC CONTROL 
1. The contractor shall provide for safe movement of vehicular, bicycle, equestrian, and 

pedestrian traffic through and around construction operations.  Traffic control 
requirements set forth herein are the minimum requirements imposed.  The contractor 
shall be solely responsible for providing all protective measures necessary.   

2. Traffic Control Plans: 
a. Shall be prepared by a licensed Traffic Engineer to clearly describe proposed 

traffic control measures for vehicles, bicycles, equestrians, and pedestrians.  The 
plans shall be generally in accordance with the illustration included in the Manual 
of Traffic Control. 

b. Shall provide a detailed approach for detours and to control traffic through the 
construction zone,  

c. Shall consist of scaled drawings for each situation anticipated to be encountered, 
i.e. intersections, mid-block (each during working and non-working hours), etc. 

d. Shall show signs, traffic control devices and flaggers as required.  
e. Shall conform to Caltrans and Town Standards,  
f. Are subject to review and approval of the City Engineer before construction 

begins. 
3. Traffic Control Devices: 

a. General – 
i. Provide traffic control devices in sufficient quantities and types as 

required to provide safe and adequate traffic control 
ii. During hours of darkness, approved lights and/or flares shall be included, 

in proper working order, to illuminate signs and hazards and alert 
approaching traffic. 

iii. Provide and maintain barricades along all open trenches in contact with 
traffic. 

iv. No work may begin on any day or at any time before traffic control 
devices have been placed, test driven and, if required, adjusted and 
revised. 

v. Contractor shall install additional traffic control measures as required by 
the City Engineer or his representative.   

b. Cones or Delineators – 
i. Cones or Delineators shall consist of cylindrical or cone shaped plastic 

devices, which shall be 18-inch to 48-inche in height. 
ii. Cones or Delineators shall have a flexible base of suitable weight, which 

will ensure stability. 
iii. Cones used during hours of darkness shall be internally illuminated or 

reflectorized meeting the requirements of the Manual of Traffic Controls. 
c. Barricades – 

i. Barricades shall be Type I, Type II or Type III barricades as set forth in 
the Manual of Traffic Controls. 

ii. Barricades used during hours of darkness shall be equipped with 
flashers. 

d. Electronic message boards to be placed 14 days prior to start of work. 
e. Placement –  

i. Place all traffic control devices in accordance with the manual of Traffic 
controls and favorably reviewed Traffic Control Plan. 

ii. Adjust locations of devices to suit the conditions and circumstances of 
each detour situation.  In all cases, place signs to most effectively convey 
their messages to approaching traffic. 
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f. Test Drive of Detour – 
i. Immediately after traffic control devices have been placed, the detour 

shall be test driven by the Contractor’s representative. 
ii. Test drive shall include approach to the detour from each possible 

direction and traversing full length of each detour route. 
iii. The Contractor shall adjust and revise all traffic control devices as 

determined to be required by test drive through and shall repeat test drive 
if determined necessary by the City Engineer. 

iv. The Contractor shall provide additional traffic control devices if required to 
maintain flow of traffic through construction operation. 

g. Maintenance of Devices – 
i. The Contractor shall maintain all traffic control devices, at proper 

locations and in proper working order, at all times during construction 
operation and whenever a hazard resulting from Contractor’s operation 
exists. 

ii. The Contractor shall adjust and revise traffic control devices, placement, 
etc., to suit changing conditions around construction operations. 

h. Removal of Devices – 
i. Traffic control device shall remain in place at all times required to alert 

approaching traffic of upcoming hazards. 
ii. After hazard has been removed, remove all traffic control devices.  

Remove signs or cover their messages. 
4. Flaggers: 

a. General – 
i. The Contractor shall employ flaggers as required for each specific detour 
ii. The Contractor shall employ flaggers at all locations on a construction site 

where barricades and warning signs cannot control the moving traffic. 
b. Placement – where flaggers are required, they shall be logically placed in relation 

to the equipment or operation so as to give adequate warning and shall be 
placed approximately 100 feet ahead of impact point. 

c. Warning Signs – 
i. Place a warning sign ahead of the flagger reading: “Flagger Ahead.”  The 

distance between the sign and the flagger shall be based on the average 
traffic speed. 

ii. During hours of darkness, illuminate flagger stations such that the flagger 
will be clearly visible to approaching traffic.  Lights for illuminating the 
flagger station shall be reviewed and approved by the City Engineer. 

d. Equipment –  
i. Provide flagger with a red or orange warning garment when flagging.  

Provide flaggers with approved hand signs and two-way radios for 
communication. 

ii. When flagging during hours of darkness, the flagger shall signal with a 
red light or flare and shall have a belt and suspender harness outside his 
garment fitted with reflectors or made from reflectorized cloth, unless the 
garment is well reflectorized in one of these ways. 

5. Access to Private Property 
a. General – the Contractor shall schedule operations to minimize disruption of 

access to private properties. 
b. Notice to Residents – Prior to blocking access to any private driveway or parking 

lot entrance, the Contractor shall notify the resident or business owner or tenant 
of pending closure and allow resident to remove vehicles. 
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c. Nights – during non-working hours no driveway, house or parking lot shall be 
denied access to a public roadway. 

6. Notice to Agencies: 
a. The Contractor shall notify in writing all agencies having jurisdiction at least forty-

eight (48) hours, excluding holidays and weekends, prior to instituting any lane 
closure or detour.  At the end of each day’s work, the Contractor shall inform the 
ambulance service, police, and fire departments of the status of all detours 
and/or lane or road closures that will be in effect the next day. 

b. List of Agencies: 
i. Town of Los Altos Hills 
ii. County Fire & Police Department 
iii. U.S. Postal Service 
iv. Ambulance Services 
v. Green Waste Recovery 

7. Emergency Vehicle Access Through Detours: 
a. During construction I nor adjacent to roadways in the project site, Contractor 

shall maintain at least one lane open in each direction of the road to allow 
emergency vehicle access for police, fire and ambulance to the project vicinity. 

b. During all detours and/or street closures the Contractor shall provide for 
movement of emergency vehicles through the work area. 

c. It is essential that the Contractor’s work and equipment does not impede egress 
from any fire or police station to other area of their service area. 

8. Diverting Traffic: 
a. Diverting Pedestrian, Equestrian, and Bicyclist Traffic: 

i. Whenever construction operations obstruct the flow of pedestrian, 
equestrian, and/or bicycle traffic or present a hazard to pedestrians, 
horses, and bicyclists, the Contractor shall take appropriate action to 
protect and separate them from the work area. 

ii. Such action may include placement of barricades between pedestrians, 
horses, and bicyclists and work areas, placement of warning signs, and 
provision of personnel as required to protect pedestrians, horses, cyclists 
as conditions of warrant.  

b. Diverting Vehicular Traffic: 
i. Whenever construction operations obstruct the flow of vehicular traffic or 

present a hazard to vehicles operating in the vicinity of construction 
operations, the Contractor shall take appropriate action to warn, detour 
and otherwise protect approaching drivers and vehicles. 

9. Parking Restrictions: 
a. General – The Contractor shall post approved “No Parking” signs at all location 

necessary to establish work areas and detour traffic 
b. Signs – signs shall be placed at least 24 hours in advance or restriction. 
c. Contractor shall provide his own staging areas. 
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PLATING AND TEMPORARY SURFACING 
1. Trenches will be covered with plates which shall be flushed with existing pavement and 

skid resistant. 
 
2. The temporary surfacing shall be Class 2 aggregate base as specified in Section 26 of 

the Standard Specifications. The aggregate base shall be equal in depth to the existing 
pavement structural section, but in any case not less than eighteen (18") inches in depth. 
The aggregate base shall be brought within one (1") inch of the top of the existing paving 
and covered with temporary "cold mix" asphalt paving using an MC-250, MC-800 or 
approved equal. All temporary surfacing shall be installed the same day as backfilling 
and shall be level with the existing paving. 

 
The Contractor shall maintain the temporary surfacing level with the existing paved 
surface at all times. All dirt and gravel and debris of any kind shall be removed from 
Town streets by the end of the day. All temporary asphalt shall comply fully with the Bay 
Area Air Quality Management District's Regulation 8, Rule 15.  

 
Section 302 of Rule 15 prohibits the use of "cut back" asphalt (including MC-70) during 
the months of April through October in paving material or in paving and maintenance 
operations. The Contractor shall use only slow-cure (SC) liquid asphalts for temporary 
trench paving during April through October. 
 
In the event the Contractor does not comply fully with the above requirements, no further 
excavation will be permitted until the requirements are met. 
 

3. All work shall be done to the satisfaction of the City Engineer.



 

Revised on 7/1/2014 

Appendix D – Document 2 

Town of Los Altos Hills General Notes 
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GENERAL NOTES 
 
1. ALL WORK AND MATERIAL SHALL BE IN ACCORDANCE WITH THE FOLLOWING: 
 

A. APPLICABLE SECTIONS OF THE STATE OF CALIFORNIA DEPARTMENT OF 
TRANSPORATION STANDARD SPECIFICATIONS, LATEST EDITION, HEREIN 
REFERRED TO AS ‘CALTRANS’. 

B. TOWN OF LOS ALTOS HILLS AND COUNTY OF SANTA CLARA STANDARD 
SPECIFICATIONS AND DETAILS FOR PUBLIC WORKS CONSTRUCTION, 
WHERE APPLICABLE. 

C. STANDARDS OF THE UNITED STATES DEPARTMENT OF LABOR 
OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION, OFFICE OF 
STANDARDS AND RULES OF THE STATE OF THE STATE DIVISION OF 
INDUSTRIAL SAFETY. 

 
2. IT IS THE RESPONSIBLILTY OF THE CONTRACTOR TO SECURE ALL PERMITS 

NECESSARY TO PERFORM WORK, INCLUDING BUT NOT LIMIT TO WORK IN THE 
PUBLIC RIGHT-OF-WAY, GRADING, TREE REMOVAL, AND UTILITY MODIFICATIONS. 

 
3. CONTRACTOR SHALL SUPPLY ALL EQUIPMENT, LABOR AND MATERIALS 

NECESSARY TO PERFORM THE WORK SHOWN ON THE PLANS. 
 
4. IT SHALL BE THE RESPONSIBILITY OF THE VARIOUS CONTRACTORS TO 

COORDINATE THEIR WORK SO AS TO ELIMINATE CONFLICTS AND WORK TOWARD 
THE GENERAL GOOD AND COMPLETION OF THE ENTIRE PROJECT. 

 
5. ALL WORKMANSHIP AND MATERIALS FURNISHED BY THE CONTRACTOR SHALL BE 

THE KIND AND QUALITY DESCRIBED IN THE SPECIFICATIONS AND SHALL BE FIRST 
CLASS THROUGHOUT.  NEITHER FINAL ACCEPTANCE NOR FINAL PAYMENT BY 
OWNER SHALL RELIEVE THE CONTRACTOR OF RESPONSIBILITY FOR FAULTY 
MATERIALS OR WORKMANSHIP. 

 
6. IN THE EVENT OF ANY CONFLICT OF INFORMATION SHOWN ON THESE PLANS OR 

ANY CONFLICT BETWEEN THESE PLANS AND THE INTENT OF A CONSISTENT AND 
FUNCTIONAL PRODUCT, THE CONTRACTOR SHALL SO NOTIFY THE 
OWNER/ENGINEER IN WRITING, UPON WHICH NOTICE THE OWNER/ENGINEER 
SHALL RESOLVE THE CONFLICTS BY THE ISSUANCE OF A WRITTEN ORDER, 
REVISED PLANS OR BOTH.  THE CONTRACTOR SHALL BEAR FULL COST AND 
RESPONSIBILITY FOR WORK AFFECTED BY SUCH CONFLICTS AND PERFORMED BY 
THE CONTRACTOR PRIOR TO SUCH NOTICE TO THE OWNER AND ISSUANCE OF 
SUCH ORDER AND/OR REVISED PLANS. 

 
7. CONTRACTOR SHALL PROVIDE ADEQUATE DUST CONTROL AT ALL TIMES AS 

REQUIRED BY OWNER’S AND TOWN’S REPRESENTATIVES.  NO VISIBLE AIRBORNE 
PARTICLES WILL BE ALLOWED AT ANY TIME DURING CONSTRUCTION. 

 
8. CONTRACTOR SHALL EXERCISE ALL NECESSARY CAUTION TO AVOID DAMAGE TO 

ANY EXISTING TREES, OR SURFACE IMPROVEMENTS OR TO ANY EXISTING 
DRAINAGE STRUCTURE, WATER STRUCTURE, SEWER CLEANOUTS, MANHOLES, 
OR JUNCTION BOXES FOR UNDERGROUND ELECTRIC, GAS TELEPHONE, CABLE 
TV, STORM, SANITARY, WATER, OR UTILITY POLES, STREET SIGNS, OR OTHER 
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UTILITIES WHICH ARE TO REMAIN IN PLACE AND SHALL BEAR FULL COST AND 
RESPONSIBILITY FOR ANY DAMAGE THERETO. 

 
9. ALL KNOWN EXISTING UTILITY LINES ARE SHOWN FOR INFORMATION ONLY.  

CONTRACTOR SHALL EXERCISE ALL NECESSARY CAUTION TO AVOID DAMAGE TO 
ANY EXISTING UTILITY LINES OR FACILITIES TO REMAIN IN PLACE, WHETHER FOR 
UNDERGROUND ELECTRIC, GAS, TELEPHONE, CABLE TV, STORM, SANITARY, 
WATER, OR OTHER UTILITIES WHICH ARE TO REMAIN IN PLACE AND SHALL BEAR 
FULL COST AND RESPONSIBILITY FOR ANY DAMAGE THERETO. 

 
10. CONTRACTOR SHALL CONTACT BOTH UNDERGROUND SERVICE ALERT (USA) (800-

227-2600) AND THE AFFECTED UTILITY COMPANIES PRIOR TO STARTING WORK TO 
REQUEST AND OBTAIN THE MARKING OF EXISTING UNDERGROUND UTILITIES. 

 
11. CONTRACTOR SHALL PROVIDE ALL GRADE STAKES IN ADDITION TO ANY 

FURNISHED BY ENGINEER AS REQUIRED TO COMPLETE THE PROJECT TO THE 
LINES AND GRADES SHOWN ON THE PLANS. 

 
12. INSPECTION OF WORK:  THE TOWN OF LOS ALTOS HILLS ENGINEERING 

DEPARTMENT OR ITS REPRESENTATIVE WILL INSPECT ALL WORK WITHIN THE 
PUBLIC RIGHT-OF-WAY AND EASEMENTS. 

 
13. ENGINEER SHALL BEAR NO RESPONSIBILITY FOR METHODS AND PROCEDURES 

OF WORK ESTABLISHED BY CONTRACTOR, JOB SITE CONDITIONS, JOB SAFETY OR 
CONFORMANCE WITH SAFETY PROCEDURES AND REQUIREMENTS. 

 
14. IN CONFORMANCE WITH GENERALLY ACCEPTED CONSTRUCTION PRACTICES, 

THE CONTRACTOR SHALL ASSUME SOLE AND COMPLETE RESPONSIBILITY FOR 
THE JOB SITE CONDITIONS DURING THE COURSE OF CONSTRUCTION OF THE 
PROJECT, INCLUDING SAFETY OF ALL PERSONS AND PROPERTY.  THIS 
REQUIREMEMT SHALL APPLY CONTINUOUSLY AND SHALL NOT BE LIMITED TO 
NORMAL WORKING HOURS. THE CONTRACTOR SHALL INDEMNIFY AND HOLD 
HARMLESS BOTH THE OWNER AND ENGINEER FROM ANY AND ALL LIABILITY REAL 
OR ALLEGED IN CONNECTION WITH THE PERFORMANCE OF THE WORK ON THIS 
PROJECT, EXCEPTING LIABILITY ARISING FROM SOLE NEGLIGENCE OF THE 
OWNER OR ENGINEER. 

 
15. NO STREET CLOSURE SHALL BE ALLOWED. 
 
16. CONSTRUCTION HOURS SHALL BE LIMITED TO MONDAY THOUGH FRIDAY, 8:00 

A.M. TO 5:00 P.M.  WORK WILL NOT BE PERMITTED ON WEEKENDS, AFTER HOURS 
OR HOLIDAYS.  ANY EXCEPTIONS MUST BE REQUESTED BY CONTRACTOR IN 
WRITING AND APPROVED IN WRITING BY THE ENGINEER.  THE FOLLOWING ARE 
THE DESIGNATED TOWN HOLIDAYS: 

 
A. JANUARY 1 (NEW YEAR'S DAY) 
B. THE THIRD MONDAY IN JANUARY (MARTIN LUTHER KING'S BIRTHDAY) 
C. THE THIRD MONDAY IN FEBRUARY (PRESIDENT’S DAY) 
D. THE LAST MONDAY IN MAY (MEMORIAL DAY) 
E. JULY 4 (INDEPENDENCE DAY) 
F. THE FIRST MONDAY IN SEPTEMBER (LABOR DAY) 
G. NOVEMBER 11 (VETERANS' DAY) 
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H. THE SECOND MONDAY IN OCTOBER (COLUMBUS DAY) 
I. THE FOURTH THURSDAY IN NOVEMBER (THANKSGIVING DAY) 
J. THE DAY AFTER THANKSGIVING DAY 
K. DECEMBER 24 (CHRISTMAS EVE) 
L. DECEMBER 25 (CHRISTMAS DAY) 

 
17. A DETAILED TRAFFIC CONTROL PLAN SHALL BE PREPARED BY A CALIFORNIA 

LICENSED TRAFFIC ENGINEER OR CIVIL ENGINEER WITH ADEQUATE 
EXPERIENCES AND SUBMITTED TO THE ENGINEER FOR REVIEW AND APPROVAL 
PRIOR TO START OF CONSTRUCTION. 

 
18. A CONSTRUCTION STAGING AND EQUIPMENT STORAGE AREA SHALL BE 

DESIGNATED BY THE CONTRACTOR AND APPROVED BY THE ENGINEER PRIOR TO 
THE START OF CONSTRUCTION.  ALL PARKING OF CONTRACTOR’S AND WORKERS’ 
VEHICLES SHALL BE OFF THE ROADWAY AND PATHWAY AND CONFORM TO 
APPLICABLE LAWS.  AT THE REQUEST OF PROPERTY OWNERS, ANY VEHICLES 
SHALL BE PROMPTLY MOVED.   

 

19. CONTRACTOR SHALL PROVIDE ADEQUATE WATER POLLUTION CONTROL 
MEASURES PER THE PROJECT SPECIFICATIONS AND MODIFY AT THE REQUEST 
OF TOWN’S REPRESENTATIVE. 

 
20. CONTRACTOR SHALL NOTIFY COUNTY COMMUNICATIONS 48 HOURS PRIOR TO 

ANY CONSTRUCTION ACTIVITIES AFFECTING EMERGENCY RESPONSE.  
CONTRACTOR SHALL COORDINATE WITH MAIL CARRIER AND TRASH HAULERS 
FOR ANY CONSTRUCTION AFFECTING THEIR OPERATIONS. 

 
21. PEDESTRIAN, BICYCLIST, AND EQUESTRIAN ACCOMMODATION SHALL BE 

PROVIDED BY THE CONTRACTOR AT ALL TIMES. 
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TRAFFIC CONTROL 
 
1. THE CONTRACTOR SHALL PROVIDE FOR SAFE MOVEMENT OF VEHICULAR, 

BICYCLE, EQUESTRIAN, AND PEDESTRIAN TRAFFIC THROUGH AND AROUND 
CONSTRUCTION OPERATIONS.  TRAFFIC CONTROL REQUIREMENTS SET FORTH 
HEREIN ARE THE MINIMUM REQUIREMENTS IMPOSED.  THE CONTRACTOR SHALL 
BE SOLELY RESPONSIBLE FOR PROVIDING ALL PROTECTIVE MEASURES 
NECESSARY.   

 
2. TRAFFIC CONTROL PLANS: 

A. SHALL BE PREPARED BY A LICENSED TRAFFIC ENGINEER TO CLEARLY 
DESCRIBE PROPOSED TRAFFIC CONTROL MEASURES FOR VEHICLES, 
BICYCLES, EQUESTRIANS, AND PEDESTRIANS.  THE PLANS SHALL BE 
GENERALLY IN ACCORDANCE WITH THE ILLUSTRATION INCLUDED IN THE 
MANUAL OF TRAFFIC CONTROL. 

B. SHALL PROVIDE A DETAILED APPROACH FOR DETOURS AND TO CONTROL 
TRAFFIC THROUGH THE CONSTRUCTION ZONE,  

C. SHALL CONSIST OF SCALED DRAWINGS FOR EACH SITUATION ANTICIPATED 
TO BE ENCOUNTERED, I.E. INTERSECTIONS, MID-BLOCK (EACH DURING 
WORKING AND NON-WORKING HOURS), ETC. 

D. SHALL SHOW SIGNS, TRAFFIC CONTROL DEVICES AND FLAGGERS AS 
REQUIRED.  

E. SHALL CONFORM TO CALTRANS AND TOWN STANDARDS,  
F. ARE SUBJECT TO REVIEW AND APPROVAL OF THE CITY ENGINEER BEFORE 

CONSTRUCTION BEGINS. 
 

3. TRAFFIC CONTROL DEVICES: 
A. GENERAL – 

i. PROVIDE TRAFFIC CONTROL DEVICES IN SUFFICIENT QUANTITIES AND 
TYPES AS REQUIRED TO PROVIDE SAFE AND ADEQUATE TRAFFIC 
CONTROL. 

ii. DURING HOURS OF DARKNESS, APPROVED LIGHTS AND/OR FLARES 
SHALL BE INCLUDED, IN PROPER WORKING ORDER, TO ILLUMINATE 
SIGNS AND HAZARDS AND ALERT APPROACHING TRAFFIC. 

iii. PROVIDE AND MAINTAIN BARRICADES ALONG ALL OPEN TRENCHES IN 
CONTACT WITH TRAFFIC. 

iv. NO WORK MAY BEGIN ON ANY DAY OR AT ANY TIME BEFORE TRAFFIC 
CONTROL DEVICES HAVE BEEN PLACED, TEST DRIVEN AND, IF 
REQUIRED, ADJUSTED AND REVISED. 

v. CONTRACTOR SHALL INSTALL ADDITIONAL TRAFFIC CONTROL 
MEASURES AS REQUIRED BY THE CITY ENGINEER OR HIS 
REPRESENTATIVE.   

 
B. CONES OR DELINEATORS – 

i. CONES OR DELINEATORS SHALL CONSIST OF CYLINDRICAL OR CONE 
SHAPED PLASTIC DEVICES, WHICH SHALL BE 18-INCH TO 48-INCH IN 
HEIGHT. 

ii. CONES OR DELINEATORS SHALL HAVE A FLEXIBLE BASE OF SUITABLE 
WEIGHT, WHICH WILL ENSURE STABILITY. 

iii. CONES USED DURING HOURS OF DARKNESS SHALL BE INTERNALLY 
ILLUMINATED OR REFLECTORIZED MEETING THE REQUIREMENTS OF 
THE MANUAL OF TRAFFIC CONTROLS. 
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C. BARRICADES – 

i. BARRICADES SHALL BE TYPE I, TYPE II OR TYPE III BARRICADES AS SET 
FORTH IN THE MANUAL OF TRAFFIC CONTROLS. 

ii. BARRICADES USED DURING HOURS OF DARKNESS SHALL BE EQUIPPED 
WITH FLASHERS. 

 
D. ELECTRONIC MESSAGE BOARDS TO BE PLACED 14 DAYS PRIOR TO START 

OF WORK. 
 
E. PLACEMENT –  

i. PLACE ALL TRAFFIC CONTROL DEVICES IN ACCORDANCE WITH THE 
MANUAL OF TRAFFIC CONTROLS AND FAVORABLY REVIEWED TRAFFIC 
CONTROL PLAN. 

ii. ADJUST LOCATIONS OF DEVICES TO SUIT THE CONDITIONS AND 
CIRCUMSTANCES OF EACH DETOUR SITUATION.  IN ALL CASES, PLACE 
SIGNS TO MOST EFFECTIVELY CONVEY THEIR MESSAGES TO 
APPROACHING TRAFFIC. 

 
F. TEST DRIVE OF DETOUR – 

i. IMMEDIATELY AFTER TRAFFIC CONTROL DEVICES HAVE BEEN PLACED, 
THE DETOUR SHALL BE TEST DRIVEN BY THE CONTRACTOR’S 
REPRESENTATIVE. 

ii. TEST DRIVE SHALL INCLUDE APPROACH TO THE DETOUR FROM EACH 
POSSIBLE DIRECTION AND TRAVERSING FULL LENGTH OF EACH 
DETOUR ROUTE. 

iii. THE CONTRACTOR SHALL ADJUST AND REVISE ALL TRAFFIC CONTROL 
DEVICES AS DETERMINED TO BE REQUIRED BY TEST DRIVE THROUGH 
AND SHALL REPEAT TEST DRIVE IF DETERMINED NECESSARY BY THE 
CITY ENGINEER. 

iv. THE CONTRACTOR SHALL PROVIDE ADDITIONAL TRAFFIC CONTROL 
DEVICES IF REQUIRED TO MAINTAIN FLOW OF TRAFFIC THROUGH 
CONSTRUCTION OPERATION. 

 
G. MAINTENANCE OF DEVICES – 

i. THE CONTRACTOR SHALL MAINTAIN ALL TRAFFIC CONTROL DEVICES, 
AT PROPER LOCATIONS AND IN PROPER WORKING ORDER, AT ALL 
TIMES DURING CONSTRUCTION OPERATION AND WHENEVER A HAZARD 
RESULTING FROM CONTRACTOR’S OPERATION EXISTS. 

ii. THE CONTRACTOR SHALL ADJUST AND REVISE TRAFFIC CONTROL 
DEVICES, PLACEMENT, ETC., TO SUIT CHANGING CONDITIONS AROUND 
CONSTRUCTION OPERATIONS. 

 
H. REMOVAL OF DEVICES – 

i. TRAFFIC CONTROL DEVICE SHALL REMAIN IN PLACE AT ALL TIMES 
REQUIRED TO ALERT APPROACHING TRAFFIC OF UPCOMING HAZARDS. 

ii. AFTER HAZARD HAS BEEN REMOVED, REMOVE ALL TRAFFIC CONTROL 
DEVICES.  REMOVE SIGNS OR COVER THEIR MESSAGES. 
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4. FLAGGERS: 
A. GENERAL – 

i. THE CONTRACTOR SHALL EMPLOY FLAGGERS AS REQUIRED FOR EACH 
SPECIFIC DETOUR. 

ii. THE CONTRACTOR SHALL EMPLOY FLAGGERS AT ALL LOCATIONS ON A 
CONSTRUCTION SITE WHERE BARRICADES AND WARNING SIGNS 
CANNOT CONTROL THE MOVING TRAFFIC. 

 
B. PLACEMENT – WHERE FLAGGERS ARE REQUIRED, THEY SHALL BE LOGICALLY 

PLACED IN RELATION TO THE EQUIPMENT OR OPERATION SO AS TO GIVE 
ADEQUATE WARNING AND SHALL BE PLACED APPROXIMATELY 100 FEET AHEAD 
OF IMPACT POINT. 

 
C. WARNING SIGNS – 

i. PLACE A WARNING SIGN AHEAD OF THE FLAGGER READING: “FLAGGER 
AHEAD.”  THE DISTANCE BETWEEN THE SIGN AND THE FLAGGER SHALL 
BE BASED ON THE AVERAGE TRAFFIC SPEED. 

ii. DURING HOURS OF DARKNESS, ILLUMINATE FLAGGER STATIONS SUCH 
THAT THE FLAGGER WILL BE CLEARLY VISIBLE TO APPROACHING 
TRAFFIC.  LIGHTS FOR ILLUMINATING THE FLAGGER STATION SHALL BE 
REVIEWED AND APPROVED BY THE CITY ENGINEER. 

 
D. EQUIPMENT –  

i. PROVIDE FLAGGER WITH A RED OR ORANGE WARNING GARMENT WHEN 
FLAGGING.  PROVIDE FLAGGERS WITH APPROVED HAND SIGNS AND 
TWO-WAY RADIOS FOR COMMUNICATION. 

ii. WHEN FLAGGING DURING HOURS OF DARKNESS, THE FLAGGER SHALL 
SIGNAL WITH A RED LIGHT OR FLARE AND SHALL HAVE A BELT AND 
SUSPENDER HARNESS OUTSIDE HIS GARMENT FITTED WITH 
REFLECTORS OR MADE FROM REFLECTORIZED CLOTH, UNLESS THE 
GARMENT IS WELL REFLECTORIZED IN ONE OF THESE WAYS. 

 
5. ACCESS TO PRIVATE PROPERTY 

A. GENERAL – THE CONTRACTOR SHALL SCHEDULE OPERATIONS TO MINIMIZE 
DISRUPTION OF ACCESS TO PRIVATE PROPERTIES. 

B. NOTICE TO RESIDENTS – PRIOR TO BLOCKING ACCESS TO ANY PRIVATE 
DRIVEWAY OR PARKING LOT ENTRANCE, THE CONTRACTOR SHALL NOTIFY THE 
RESIDENT OR BUSINESS OWNER OR TENANT OF PENDING CLOSURE AND 
ALLOW RESIDENT TO REMOVE VEHICLES. 

C. NIGHTS – DURING NON-WORKING HOURS NO DRIVEWAY, HOUSE OR PARKING 
LOT SHALL BE DENIED ACCESS TO A PUBLIC ROADWAY. 

 
6. NOTICE TO AGENCIES: 

A. THE CONTRACTOR SHALL NOTIFY IN WRITING ALL AGENCIES HAVING 
JURISDICTION AT LEAST FORTY-EIGHT (48) HOURS, EXCLUDING HOLIDAYS AND 
WEEKENDS, PRIOR TO INSTITUTING ANY LANE CLOSURE OR DETOUR.  AT THE 
END OF EACH DAY’S WORK, THE CONTRACTOR SHALL INFORM THE AMBULANCE 
SERVICE, POLICE, AND FIRE DEPARTMENTS OF THE STATUS OF ALL DETOURS 
AND/OR LANE OR ROAD CLOSURES THAT WILL BE IN EFFECT THE NEXT DAY. 

B. LIST OF AGENCIES: 
i. TOWN OF LOS ALTOS HILLS. 
ii. COUNTY FIRE & POLICE DEPARTMENT. 
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iii. U.S. POSTAL SERVICE. 
iv. AMBULANCE SERVICES. 
v. GREEN WASTE RECOVERY. 

 
7. EMERGENCY VEHICLE ACCESS THROUGH DETOURS: 

A. DURING CONSTRUCTION IN OR ADJACENT TO ROADWAYS IN THE PROJECT 
SITE, CONTRACTOR SHALL MAINTAIN AT LEAST ONE LANE OPEN IN EACH 
DIRECTION OF THE ROAD TO ALLOW EMERGENCY VEHICLE ACCESS FOR 
POLICE, FIRE AND AMBULANCE TO THE PROJECT VICINITY. 

B. DURING ALL DETOURS AND/OR STREET CLOSURES THE CONTRACTOR SHALL 
PROVIDE FOR MOVEMENT OF EMERGENCY VEHICLES THROUGH THE WORK 
AREA. 

C. IT IS ESSENTIAL THAT THE CONTRACTOR’S WORK AND EQUIPMENT DOES NOT 
IMPEDE EGRESS FROM ANY FIRE OR POLICE STATION TO OTHER AREA OF 
THEIR SERVICE AREA. 

 
8. DIVERTING TRAFFIC: 

A. DIVERTING PEDESTRIAN, EQUESTRIAN, AND BICYCLIST TRAFFIC: 
i. WHENEVER CONSTRUCTION OPERATIONS OBSTRUCT THE FLOW OF 

PEDESTRIAN, EQUESTRIAN, AND/OR BICYCLE TRAFFIC OR PRESENT A 
HAZARD TO PEDESTRIANS, HORSES, AND BICYCLISTS, THE 
CONTRACTOR SHALL TAKE APPROPRIATE ACTION TO PROTECT AND 
SEPARATE THEM FROM THE WORK AREA. 

ii. SUCH ACTION MAY INCLUDE PLACEMENT OF BARRICADES BETWEEN 
PEDESTRIANS, HORSES, AND BICYCLISTS AND WORK AREAS, 
PLACEMENT OF WARNING SIGNS, AND PROVISION OF PERSONNEL AS 
REQUIRED TO PROTECT PEDESTRIANS, HORSES, CYCLISTS AS 
CONDITIONS OF WARRANT.  

B. DIVERTING VEHICULAR TRAFFIC: 
i. WHENEVER CONSTRUCTION OPERATIONS OBSTRUCT THE FLOW OF 

VEHICULAR TRAFFIC OR PRESENT A HAZARD TO VEHICLES OPERATING 
IN THE VICINITY OF CONSTRUCTION OPERATIONS, THE CONTRACTOR 
SHALL TAKE APPROPRIATE ACTION TO WARN, DETOUR AND 
OTHERWISE PROTECT APPROACHING DRIVERS AND VEHICLES. 

 
9. PARKING RESTRICTIONS: 

A. GENERAL – THE CONTRACTOR SHALL POST APPROVED “NO PARKING” SIGNS AT 
ALL LOCATION NECESSARY TO ESTABLISH WORK AREAS AND DETOUR TRAFFIC 

B. SIGNS – SIGNS SHALL BE PLACED AT LEAST 24 HOURS IN ADVANCE OR 
RESTRICTION. 

C. CONTRACTOR SHALL PROVIDE HIS OWN STAGING AREAS. 
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PLATING AND TEMPORARY SURFACING 
1. TRENCHES WILL BE COVERED WITH PLATES WHICH SHALL BE FLUSHED WITH 

EXISTING PAVEMENT AND SKID RESISTANT. 
 

2. THE TEMPORARY SURFACING SHALL BE CLASS 2 AGGREGATE BASE AS 
SPECIFIED IN SECTION 26 OF THE STANDARD SPECIFICATIONS. THE AGGREGATE 
BASE SHALL BE EQUAL IN DEPTH TO THE EXISTING PAVEMENT STRUCTURAL 
SECTION, BUT IN ANY CASE NOT LESS THAN EIGHTEEN (18") INCHES IN DEPTH. 
THE AGGREGATE BASE SHALL BE BROUGHT WITHIN ONE (1") INCH OF THE TOP OF 
THE EXISTING PAVING AND COVERED WITH TEMPORARY "COLD MIX" ASPHALT 
PAVING USING AN MC-250, MC-800 OR APPROVED EQUAL. ALL TEMPORARY 
SURFACING SHALL BE INSTALLED THE SAME DAY AS BACKFILLING AND SHALL BE 
LEVEL WITH THE EXISTING PAVING. 

 
THE CONTRACTOR SHALL MAINTAIN THE TEMPORARY SURFACING LEVEL WITH 
THE EXISTING PAVED SURFACE AT ALL TIMES. ALL DIRT AND GRAVEL AND DEBRIS 
OF ANY KIND SHALL BE REMOVED FROM TOWN STREETS BY THE END OF THE 
DAY. ALL TEMPORARY ASPHALT SHALL COMPLY FULLY WITH THE BAY AREA AIR 
QUALITY MANAGEMENT DISTRICT'S REGULATION 8, RULE 15.  

 
SECTION 302 OF RULE 15 PROHIBITS THE USE OF "CUT BACK" ASPHALT 
(INCLUDING MC-70) DURING THE MONTHS OF APRIL THROUGH OCTOBER IN 
PAVING MATERIAL OR IN PAVING AND MAINTENANCE OPERATIONS. THE 
CONTRACTOR SHALL USE ONLY SLOW-CURE (SC) LIQUID ASPHALTS FOR 
TEMPORARY TRENCH PAVING DURING APRIL THROUGH OCTOBER. 

 
IN THE EVENT THE CONTRACTOR DOES NOT COMPLY FULLY WITH THE ABOVE 
REQUIREMENTS, NO FURTHER EXCAVATION WILL BE PERMITTED UNTIL THE 
REQUIREMENTS ARE MET. 

 
3. ALL WORK SHALL BE DONE TO THE SATISFACTION OF THE CITY ENGINEER. 
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TOWN OF LOS ALTOS HILLS 
 

STANDARD DETAILS 
   

STD. 
NO. 

DETAILS ADOPTED 
DATE 

1 TYPICAL GEOMETRIC ROAD SECTION 12/7/2011 
   
2 CUL DE SAC DETAIL 12/7/2011 
   
3 STANDARD ROLLED CURB 12/7/2011 
   
4 STANDARD ISLAND CURB 12/7/2011 
   
5 STANDARD CONCRETE VALLEY GUTTER 12/7/2011 
   
6 CATCH BASIN TYPE 1 12/7/2011 
   
7 CATCH BASIN TYPE 2 12/7/2011 
   
8 STANDARD CATCH BASIN HARDWARE 12/7/2011 
   
9 DROP INLET TYPE 1 12/7/2011 
   

10 DROP INLET TYPE 2 12/7/2011 
   

11 HEADWALL TYPE “A” 12/7/2011 
   

12 HEADWALL TYPE “B” 12/7/2011 
   

13 HEADWALL TYPE “C” 12/7/2011 
   

14 STANDARD SUBDRAIN 12/7/2011 
   

15 ROADSIDE PATH (TYPE 2B) 12/7/2011 
   

16 STREET NAME SIGN 12/7/2011 
   

17  STREET MONUMENT  12/7/2011 
   

18 STANDARD ROAD BARRICADE 12/7/2011 
   

19 STREET SIGN 12/7/2011 
   

20  PATHWAY HANDRAIL 12/7/2011 
   

21 PATHWAY WATER BAR 12/7/2011 
   

22  PATHWAY RETAINING WALL AND HANDRAIL 12/7/2011 
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23  PLASTIC PIPE MANHOLE SIGN 12/7/2011 
   

24 FILTER FABRIC DROP INLET SEDIMENT BARRIER 12/7/2011 
   

25 SEDIMENT ROLL DETAIL 12/7/2011 
   

26 VEGETATION CLEARING FOR PATHWAY 12/7/2011 
   

SS-1 SANITARY SEWER MANHOLE  1/13/2011 
   

SS-2 MANHOLE FRAME AND COVER 1/13/2011 
   

SS-3 FLUSHING INLET 1/13/2011 
   

SS-4 FLUSHING INLET FRAME AND COVER 1/13/2011 
   

SS-5 SANITARY SEWER LATERAL 1/13/2011 
   

SS-6 VERTICAL SEWER LATERAL CLEANOUT 1/13/2011 
   

SS-7 LATERAL CONNECTION TO EXISTING SEWER MAIN 1/13/2011 
   

SS-8 DROP MANHOLE CONNECTION 1/13/2011 
   

SS-9 WYE BRANCH LATERAL 1/13/2011 
   

UT-1 BACKFILL DETAIL – STREET 12/7/2011 
   

UT-2 BACKFILL DETAIL – SHOULDER/EASEMENTS 1/13/2011 
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Appendix E Documents 
 

1. Town of Los Altos Hills Emergency Overflow Response Plan prepared by DKF 
Solutions Group, revised by Town of Los Altos Hills on August 1, 2014 

 
2. WEST BAY Standard Operating Guidelines for Sanitary Sewer Overflow 

Response 
 

3. Standard Operating Procedures for Purissima Pump Station 
 

4. Standard Operation Procedures for O’Keefe Pump Station 
 

5. Town of Los Altos Hills Water Quality Monitoring Program 
 

6. BACWA Flyer for Plumber and Building Contractor Outreach 
 

7. SSO Technical Report Template 
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Sanitary Sewer Overflow Emergency Response Plan 
(ref. SWRCB Order No. 2006-0003-DWQ Element VI) 
 
 
1.   Purpose 
 
The purpose of the Town of Los Altos Hills’s Overflow Emergency Response Plan (OERP) is to support an 
orderly and effective response to Sanitary Sewer Overflows (SSOs).  The OERP provides guidelines for Town 
personnel to follow in responding to, cleaning up, and reporting SSOs that may occur within the Town’s service 
area.  This OERP satisfies the SWRCB Statewide General Waste Discharge Requirements (GWDR), which 
require wastewater collection agencies to have an Overflow Emergency Response Plan. 
 
 
2.   Policy 
 
The Town’s employees are required to report all wastewater overflows found and to take the appropriate action 
to secure the wastewater overflow area, properly report to the appropriate regulatory agencies, relieve the 
cause of the overflow, and ensure that the affected area is cleaned as soon as possible to minimize health 
hazards to the public and protect the environment. The Town’s goal is to respond to sewer system overflows 
as soon as possible following notification. The Town will follow reporting procedures in regards to sewer spills 
as set forth by the San Francisco Regional Water Quality Control Board (SFRWQCB) and the California State 
Water Resources Control Board (SWRCB). 
 
 
3.   Definitions As Used In This OERP 
 
CALIFORNIA INTEGRATED WATER QUALITY SYSTEM (CIWQS): Refers to the State Water Resources 
Control Board online electronic reporting system that is used to report SSOs, certify completion of the SSMP, 
and provide information on the sanitary sewer system.  

FROG – Fats, Roots, Oils, and Grease:   FOG refers to fats, oils, and grease typically associated with food 
preparation and cooking activities that can cause blockages in the sanitary sewer system. Tree root invasion 
(R) presents an additional problem.  If a mat of root hair forms in the sewer line it slows the flow of wastewater 
and exacerbates the rate of accumulation of FOG materials. 

LEGALLY RESPONSIBLE OFFICIAL (LRO):  Refers to an individual who has the authority to certify reports 
and other actions that are submitted through CIWQS.   

MAINLINE SEWER:  Refers to Town wastewater collection system piping that is not a private lateral 
connection to a user. 

MAINTENANCE HOLE OR MANHOLE:  Refers to an engineered structure that is intended to provide access 
to a sanitary sewer for maintenance and inspection. 

NOTIFICATION OF AN SSO:  Refers to the time at which the Town becomes aware of an SSO event through 
observation or notification by the public or other source. 

NUISANCE - California Water Code section 13050, subdivision (m), defines nuisance as anything that meets 
all of the following requirements:  

a.  Is injurious to health, or is indecent or offensive to the senses, or an obstruction to the free use of 
property, so as to interfere with the comfortable enjoyment of life or property.  
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b.  Affects at the same time an entire community or neighborhood, or any considerable number of persons, 
although the extent of the annoyance or damage inflicted upon individuals may be unequal. 

c.  Occurs during, or as a result of, the treatment or disposal of wastes. 

PREVENTATIVE MAINTENANCE:  Refers to maintenance activities intended to prevent failures of the 
wastewater collection system facilities (e.g. cleaning, CCTV, inspection). 

PRIVATE LATERAL SEWAGE DISCHARGES – Sewage discharges that are caused by blockages or other 
problems within a privately owned lateral. 

SANITARY SEWER BACKUP (BACKUP) – When blockages or flow conditions cause wastewater to backup 
into buildings and on private property. 

SANITARY SEWER OVERFLOW (SSO) - Any overflow, spill, release, discharge or diversion of untreated or 
partially treated wastewater from a sanitary sewer system. SSOs include:  

(i)  Overflows or releases of untreated or partially treated wastewater that reach waters of the United 
States;  

(ii) Overflows or releases of untreated or partially treated wastewater that do not reach waters of the 
United States; and  

(iii) Wastewater backups into buildings and on private property that are caused by blockages or flow 
conditions within the publicly owned portion of a sanitary sewer system.  

SSOs that include multiple appearance points resulting from a single cause will be considered one SSO for 
documentation and reporting purposes in CIWQS. 

NOTE:  Wastewater backups into buildings caused by a blockage or other malfunction of a building lateral that 
is privately owned are not SSOs. 

SSO Categories: 

Category 1: Discharge of untreated or partially treated wastewater of any volume resulting from a 
sanitary sewer system failure or flow condition that either: 

• Reaches surface water and/or drainage channel tributary to a surface water; or 

• Reached a Municipal Separate Storm Sewer System (MS4) and was not fully 
captured and returned to the sanitary sewer system or otherwise captured and 
disposed of properly.  

Category 2: Discharge of untreated or partially treated wastewater greater than or equal to 1,000 gallons 
resulting from a sanitary sewer system failure or flow condition that either: 

• Does not reach surface water, a drainage channel, or an MS4, or 

• The entire SSO discharged to the storm drain system was fully recovered and 
disposed of properly.  

Category 3: All other discharges of untreated or partially treated wastewater resulting from a sanitary 
sewer system failure or flow condition. 

SANITARY SEWER SYSTEM:  Any publicly-owned system of pipes, pump stations, sewer lines, or other 
conveyances, upstream of a wastewater treatment plant headworks used to collect and convey wastewater to 
the publicly owned treatment facility. Temporary storage and conveyance facilities (such as vaults, temporary 
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piping, construction trenches, wet wells, impoundments, tanks, etc.) are considered to be part of the sanitary 
sewer system, and discharges into these temporary storage facilities are not considered to be SSOs.  

SENSITIVE AREA:  Refers to areas where an SSO could result in a fish kill or pose an imminent or substantial 
danger to human health (e.g. parks, aquatic habitats, etc.) 

SEWER SERVICE LATERAL:  Refers to the piping that conveys sewage from the building to the Town’s 
wastewater collection system. 

UNTREATED OR PARTIALLY TREATED WASTEWATER:  Any volume of waste discharged from the 
sanitary sewer system upstream of a wastewater treatment plant headworks.  

WATERS OF THE STATE:  Waters of the State (or waters of the United States) means any surface water, 
including saline waters, within the boundaries of California.  In case of a sewage spill, storm drains are 
considered to be waters of the State unless the sewage is completely contained and returned to the 
wastewater collection system and that portion of the storm drain is cleaned. 

 
 
4.   State Regulatory Requirements for Element 6, Overflow Emergency 

Response Plan 
 

GWDR Requirement 
The collection system agency shall develop and implement an overflow emergency response plan that 
identifies measures to protect public health and the environment. At a minimum, this plan must include the 
following: 

(a) Proper notification procedures so that the primary responders and regulatory agencies are informed of 
all SSOs in a timely manner; 

(b) A program to ensure appropriate response to all overflows; 
(c) Procedures to ensure prompt notification to appropriate regulatory agencies and other potentially 

affected entities (e.g. health agencies, regional water boards, water suppliers, etc.) of all SSOs that 
potentially affect public health or reach the waters of the State in accordance with the Monitoring and 
Reporting Program (MRP). All SSOs shall be reported in accordance with this MRP, the California 
Water Code, other State Law, and other applicable Regional Water Board Waste Discharge 
Requirements or National Pollutant Discharge Elimination System (NPDES) permit requirements. The 
Sewer System Management Plan should identify the officials who will receive immediate notification; 

(d) Procedures to ensure that appropriate staff and contractor personnel are aware of and follow the 
Emergency Response Plan and are appropriately trained; 

(e) Procedures to address emergency operations, such as traffic and crowd control and other necessary 
response activities; and 

(f) A program to ensure that all reasonable steps are taken to contain untreated wastewater and prevent 
discharge of untreated wastewater to Waters of the United States and minimize or correct any adverse 
impact on the environment resulting from the SSOs, including such accelerated or additional monitoring 
as may be necessary to determine the nature and impact of the discharge. 

 
The Sewer System Management Plan and critical supporting documents are made available to the public 
through submission of an electronic copy to the State Water Resources Control Board. 
 
 
 
5.   Goals 
 
The Town’s goals with respect to responding to SSOs are: 

• Work safely; 
• Respond quickly to minimize the volume of the SSO; 
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• Eliminate the cause of the SSO; 
• Prevent sewage system overflows or leaks from entering the storm drain system or receiving waters to 

the maximum extent practicable; 
• Contain the spilled wastewater to the extent feasible; 
• Minimize public contact with the spilled wastewater; 
• Mitigate the impact of the SSO; 
• Meet the regulatory reporting requirements; 
• Evaluate the causes of failure related to certain SSOs; and 
• Revise response procedures resulting from the debrief and failure analysis of certain SSOs. 

 
6.   SSO Detection and Notification 
 ref. SWRCB Order No. 2006-0003-DWQ VI(a) 
 
The processes that are employed to notify the Town of the occurrence of an SSO include: observation by the 
public, receipt of an alarm, or observation by Town staff during the normal course of their work. 
 
The Town operates two wastewater lift stations.  In the event of any pump failure, the high level sensor 
activates the SCADA alarm system and the Town is contacted.  To prevent overflow, wastewater from the wet 
well can either be pumped into a vacuum truck for disposal to a nearby sanitary sewer manhole, or bypassed 
around the station into the sanitary sewer system. 

 
6.1 PUBLIC OBSERVATION 
 
Public observation is the most common way that the Town is notified of blockages and spills.  Contact 
numbers and information for reporting sewer spills and backups are in the phone book and on the 
Town’s website: www.losaltoshills.ca.gov.  The Town’s telephone number for reporting sewer problems 
is (650) 941-7222.  
 
Normal Work Hours 
When a report of a sewer spill or backup is made during normal work hours, Town Hall front desk staff 
receives the call and forwards it to the Senior Engineer or, if not available, the Public Works Director.  
The details of the sewer complaint are collected and then, depending on the nature of the service 
request, the Senior Engineer will dispatch Town staff to research the issue.  If it is a sewer related 
issue, then the details of the service request forwarded to West Bay Sanitary District, the Town’s 
maintenance contractor.  They will note the caller details on the report provided to the Town following 
the response to the complaint. 
 
After Hours 
After hours callers are directed to contact County Communications Dispatch.  Dispatch will notify the 
on-call Town staff.  If necessary, or if Town staff are not reachable, the on-call employee from West 
Bay Sanitary District will be notified. 
 
When calls are received, either during normal work hours or after hours, the individual receiving the call 
will collect the following information: 

• Time and date of call 
• Specific location of potential problem 
• Nature of call 
• In case of SSO, estimated start time of overflow 
• Caller’s name and telephone number 
• Caller’s observation (e.g., odor, duration, location on property, known impacts, indication if 

surface water impacted, appearance at cleanout or manhole) 
• Other relevant information  
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The following is an overview of receiving a sewage overflow or backup report: 
 
 Figure 6.1 Overview of Receiving a Sewage Overflow or Backup Report Procedure 

 
 

  Receive 
notification of 

Overflow/
Backup 

Business Hours 
(650) 941-7222 

Town Hall Front Desk 
 

Forwards request to: 
Senior Engineer  

If not available, call is forwarded to 
Public Works Director 

Forward the service request to 
the West Bay Sanitary District 

WHAT TO TELL THE CUSTOMER 
Clearly communicate who will respond, estimated time they will arrive and what area(s) will need to be accessed. 
•  Clearly communicate that a blockage in the sewer main line will be promptly cleared, but that the Town is not 

allowed to work on a blockage in the property owner's/resident's service lateral line.  Use general terms 
that the caller can understand, and give the caller your name for future reference. 

•  Show concern and empathy for the property owner/resident, but do not admit or deny liability. 
•  Instruct the caller to turn off any appliances that use water and to shut off any faucets inside the home. 
•  Instruct the caller to keep all family members and pets away from the affected area. 
•  Instruct the caller to place towels, rags, blankets, etc. between areas that have been affected and areas that have 

not been affected. 
•  Instruct the caller to not remove any contaminated items – let the professionals do this. 
•  Instruct the caller to turn off their HVAC system. 
•  Instruct the caller to move any uncontaminated property away from impacted areas. 

NO 

YES 

Non-Business Hours 
(650) 941-7222 

Callers are directed to call County 
Communications Dispatch.  They will 

notify the on-call Town staff or,  
if unavailable, West Bay Sanitary 

District.  

1.  Provide Customer with 
the contact info for the 
responsible Agency 

2.  Then notify the 
responsible Agency 

On-Call Town Staff 
 

1.  Contact customer reporting the 
problem. 

2.  Collect details about the 
complaint and dispatch Town 
staff if necessary to research the 
issue. 

Senior Engineer  
or Public Works Director: 

Collect details about the complaint 
and dispatch Town staff if necessary 

to research the issue. 

Is the  
overflow/backup in the 

service area? 
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6.2 CITY STAFF/TOWN’S MAINTENANCE CONTRACTOR OBSERVATION 
 
Town staff conducts periodic inspections of its sewer system facilities as part of their routine activities.  
Any problems noted with the sewer system facilities are reported to appropriate Town staff that, in turn, 
responds to emergency situations.  Work orders are issued to correct non-emergency conditions. 

 
 
 6.3 CONTRACTOR OBSERVATION 

 

The following procedures are to be followed in the event that a contractor/plumber causes or witnesses 
a Sanitary Sewer Overflow.  If the contractor/plumber causes or witnesses an SSO they should: 

1. Immediately notify the Town 

2. Protect storm drains  

3. Protect the public 

4. Provide Information to Town and/or West Bay Sanitary District staff such as start time, 
appearance point, suspected cause, weather conditions, etc. 

5. Direct ALL media and public relations requests to the City Clerk 

 
 
 
7.   SSO Response Procedures 
  ref. SWRCB Order No. 2006-0003-DWQ Element 6(b) 
 

The Town will respond to SSOs as soon as feasible following notification of an overflow/backup or 
unauthorized discharge.  The Town has contracted the West Bay Sanitary District (WBSD) to perform 
the response activities described in this section. 
 

  
7.1   First Responder Priorities 
 
The first responder priorities are:  

• To follow safe work practices. 
• To respond promptly with the appropriate and necessary equipment. 
• To contain the spill wherever feasible, and restore the flow as soon as practicable. 
• To minimize public access to and/or contact with the spilled sewage. 
• To promptly notify the Town of Los Altos Hills Senior Engineer in event of major SSO. 
• To return the spilled sewage to the sewer system. 
• To restore the area to its original condition (or as close as possible). 

 
 

7.2 Safety 
 
WBSD and Town Staff is responsible for following safety procedures at all times.  Special safety 
precautions must be observed when performing sewer work. There may be times when personnel 
responding to a sewer system event are not familiar with potential safety hazards peculiar to sewer 
work.  In such cases it is appropriate to take the time to discuss safety issues, consider the order of 
work, and check safety equipment before starting the job. 
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7.3 Initial Response 
 

The WBSD first responder must respond to the reporting party/problem site and visually check for 
potential sewer stoppages or overflows. 
 
The first responder will: 

• Note arrival time at the site of the overflow/backup. 
• Verify the existence of a public sewer system spill or backup. 
• Determine if the overflow or blockage is from a public or private sewer. 
• Identify and assess the affected area and extent of spill.   
• Contact caller if time permits. 
• If the spill is large or in a sensitive area, document conditions upon arrival with photographs.  

Decide whether to proceed with clearing the blockage to restore the flow or to initiate 
containment measures.  The guidance for this decision is: 

o Small spills (i.e., spills that are easily contained) – proceed with clearing the blockage. 
o Moderate or large spill where containment is anticipated to be simple – proceed with the 

containment measures. 
o Moderate or large spills where containment is anticipated to be difficult – proceed with 

clearing the blockage; however, whenever deemed necessary, call for additional 
assistance and implement containment measures. 

• Take steps to contain the SSO.  For detailed procedures refer to Appendix B: Sanitary Sewer 
Backup Procedures, and Appendix C: Sanitary Sewer Overflow Packet. 

 
 
 7.4 Initiate Spill Containment Measures 

 
The WBSD first responder will attempt to contain as much of the spilled sewage as possible using the 
following steps: 

• Determine the immediate destination of the overflowing sewage. 
• Plug storm drains using air plugs, sandbags, and/or plastic mats to contain the spill, whenever 

appropriate.  If spilled sewage has made contact with the storm drainage system, attempt to 
contain the spilled sewage by plugging downstream storm drainage facilities. 

• Contain/direct the spilled sewage using dike/dam or sandbags. 
• Pump around the blockage/pipe failure. 
• Determine the best location to start clearing blockage. 

 
 

7.5 Equipment 
 
This section provides a list of specialized equipment that may be used to support this Overflow 
Emergency Response Plan.  

• Closed Circuit Television (CCTV) Inspection Unit – A CCTV Inspection Unit is required to 
determine the root cause for all SSOs from gravity sewers.   

• Camera -- A digital or disposable camera is required to record the conditions upon arrival, during 
clean up, and upon departure.  

• Emergency Response Trucks -- A utility body pickup truck, or open bed is required to store and 
transport the equipment needed to effectively respond to sewer emergencies.  The equipment 
and tools will include containment and clean up materials. 

• Portable Generators, Portable Pumps, Piping, and Hoses – Equipment used to bypass pump, 
divert, or power equipment to mitigate an SSO. 
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• Combination Sewer Cleaning Trucks -- Combination high velocity sewer cleaning trucks with 
vacuum tanks are required to clear blockages in gravity sewers, vacuum spilled sewage, and 
wash down the impacted area following the SSO event.  

• Air plugs, sandbags and plastic mats 

• Portable Lights 
 
Standard operating procedures for equipment that may be necessary in the event of a sanitary sewer 
overflow or backup are maintained by West Bay Sanitary District. 

 
 

8. Recovery and Cleanup 
 ref. SWRCB Order No. 2006-0003-DWQ Element 6(e) 
 
West Bay Sanitary District has been contracted by the Town to perform recovery and cleanup activities as 
described in this section.  The recovery and cleanup phase begins immediately after the flow has been 
restored and the spilled sewage has been contained to the extent possible.  The SSO recovery and cleanup 
procedures are: 
 

8.1 Estimate the Volume of Spilled Sewage 
 
Use the methods outlined in the Sanitary Sewer Backup Packet and/or the Field Guide to estimate the 
volume of the spilled sewage.  Wherever possible, document the estimate using photos and/or video of 
the SSO site before and during the recovery operation. 
 
 
8.2 Recovery of Spilled Sewage 
 
Vacuum up and/or pump the spilled sewage and rinse water, and discharge it back into the sanitary 
sewer system. 
 
 
8.3 Clean-up and Disinfection 
 
Clean up and disinfection procedures will be implemented to reduce the potential for human health 
issues and adverse environmental impacts that are associated with an SSO event.  The procedures 
described are for dry weather conditions and will be modified as required for wet weather conditions.   
 

Private Property 
WBSD crews will perform cleanup when the property damage is minor in nature and is outside 
of private building dwellings, such as in front, side and backyards, easements, etc. In all other 
cases, affected property owners can call a water damage restoration contractor to complete the 
cleanup and restoration. If the overflow into property is the definite cause of Town system 
failure, the property owner can call out a water damage restoration contractor to complete the 
cleanup and restoration. In both cases, property owners may obtain a Town claim form from the 
Administrative Services Director or the Public Works Director. 
 
Hard Surface Areas 
WBSD crews will collect all signs of sewage solids and sewage-related material either by 
protected hand or with the use of rakes and brooms.  They will wash down the affected area 
with clean water and/or apply enzymes or similar non-toxic biodegradable surface disinfectant 
until the water runs clear.  The flushing volume will be approximately three times the estimated 
volume of the spill. Reasonable steps will be taken to contain and vacuum up the wastewater.  
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The area will be allowed to dry and the process will be repeated if additional cleaning is 
required. 
 
Landscaped and Unimproved Natural Vegetation 
WBSD crews will collect all signs of sewage solids and sewage-related material either by 
protected hand or with the use of rakes and brooms. They will clean and disinfect the affected 
area.  The flushing volume will be approximately three times the estimated volume of the spill.  
They will either contain or vacuum up the wash water so that none is released.  The area will be 
allowed to dry and the process will be repeated if additional cleaning is required. 
  
Natural Waterways 
The Department of Fish and Wildlife will be notified by CalOES for SSOs greater than or equal 
to 1,000 gallons. 
 
Wet Weather Modifications 
Flushing and sampling will be performed when it is safe to do so during heavy storm events 
(i.e., sheet of rainwater across paved surfaces). 

 
 

8.4 Public Notification 
 
Signs will be posted and barricades put in place as necessary to keep vehicles and pedestrians away 
from contact with spilled sewage. Work with County Environmental Health as needed regarding 
placement and language of public warnings will be followed. Additionally, the Town of Los Altos Hills 
Public Works Director will use their best judgment regarding supplemental sign placement in order to 
protect the public and local environment. Signs will not be removed until directed by County 
Environmental Health, the Public Works Director, or designee. 
 
Creeks, streams and beaches that have been contaminated as a result of an SSO will be posted at 
visible access locations until the risk of contamination has subsided to acceptable background bacteria 
levels.  The area and warning signs, once posted, will be checked every day to ensure that they are still 
in place.  Photographs of sign placement will be taken. 
 
In the event that an overflow occurs at night, the location will be inspected first thing the following day.  
The field crew will look for any signs of sewage solids and sewage-related material that may warrant 
additional cleanup activities.  
 
When contact with the local media is deemed necessary, the City Clerk or their designee will provide 
the media with all revelvant information. 

 
 
 
9.  Water Quality 
 ref. SWRCB Order No. 2006-0003-DWQ Element 6(f) 
 

9.1 Waters of the State 
 
The following six major creeks run through the Town of Los Altos Hills’s service area: 

• Matadero 
• Dear 
• Barron 
• Adobe 
• Hale 
• West Branch of Permanente 
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In the event that these waters are impacted by a sanitary sewer overflow, the West Bay Sanitary 
District will be contacted. 
 
 
9.2 Water Quality Sampling and Testing 
 
Water quality sampling and testing is required for Category 1 SSOs of 50,000 gallons or greater to 
determine the extent and impact of the SSO.  The water quality sampling procedures must be 
implemented by West Bay Sanitary District staff within 48 hours of becoming aware of the SSO and 
include the following: 

• WBSD staff will collect samples as soon as possible after the discovery and mitigation of the 
SSO event. 

• WBSD is responsible for sampling, ensuring the samples are analyzed at their lab, and 
providing the Town with the sample results. 

 
 

9.3 Water Quality Monitoring Plan 
 

The Town Water Quality Monitoring Plan will be implemented immediately upon discovery of any 
Category 1 SSO of 50,000 gallons or more in order to assess impacts from SSOs to surface waters. 
The SSO Water Quality Monitoring Program will: 

 
1. Contain protocols for water quality monitoring. 

2. Account for spill travel time in the surface water and scenarios where monitoring may not be 
possible (e.g. safety, access restrictions, etc.) 

3. Require water quality analyses for ammonia and bacterial indicators to be performed by an 
accredited or certified laboratory. 

4. Require monitoring instruments and devices used to implement the SSO Water Quality 
Monitoring Program to be properly maintained and calibrated, including any records to 
document maintenance and calibration, as necessary, to ensure their continued accuracy.  

5. Within 48 hours of the Town becoming aware of the SSO, require water quality sampling for 
ammonia and bacteria indicators (e.g., total and fecal coliform, enterococcus)  

6. Observe proper chain of custody procedures. 

 
9.4 SSO Technical Report 
 
The Town will submit an SSO Technical Report to the CIWQS Online SSO Database within 45 
calendar days of the SSO end date for any SSO in which 50,000 gallons or greater reaches surface 
waters. The Public Works Director will supervise the preparation of this report and will certify this report.  
This report, which does not preclude the Water Boards from requiring more detailed analyses if 
requested, shall include at a minimum, the following: 
 
Causes and Circumstances of the SSO: 

• Complete and detailed explanation of how and when the SSO was discovered. 
• Diagram showing the SSO failure point, appearance point(s), and final destination(s). 
• Detailed description of the methodology employed and available data used to calculate the 

volume of the SSO and, if applicable, the SSO volume recovered. 
• Detailed description of the cause(s) of the SSO. 
• Copies of original field crew records used to document the SSO. 
• Historical maintenance records for the failure location. 
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Town’s Response to SSO: 
• Chronological narrative description of all actions taken to terminate the spill. 
• Explanation of how the SSMP Overflow Emergency Response Plan was implemented to 

respond to and mitigate the SSO.  
• Final corrective action(s) completed and/or planned to be completed, including a schedule for 

actions not yet completed. 

Water Quality Monitoring: 
• Description of all water quality sampling activities conducted including analytical results and 

evaluation of the results. 
• Detailed location map illustrating all water quality sampling points. 

 
 
10. Sewer Backup Into/Onto Private Property Claims Handling Policy 
 
It is the policy of the Town that a claim form shall be offered to anyone wishing to file a claim.  The following 
procedures will be observed for all sewer overflows/backups into/onto private property: 
 

• Town staff will offer a Town claim form irrespective of fault whenever it is possible that the sanitary 
sewer backup may have resulted from an apparent blockage in the Town-owned sewer lines or 
whenever a Town customer requests a claim form.  The claim may later be rejected if subsequent 
investigations into the cause of the loss indicate the Town was not at fault.  
 

• It is the responsibility of the Town and/or WBSD staff to gather information regarding the incident and 
notify the Town Senior Engineer or his/her designee. 

 
• It is the responsibility of the Town Administrative Services Director or his/her designee to review all 

claims and to oversee the adjustment and administration of the claim to closure. 
 
 
 

11.   Notification, Reporting, Monitoring and Recordkeeping Requirements  
  ref. SWRCB Order No. 2006-0003-DWQ Element 6(c) 
 

In accordance with the Statewide General Waste Discharge Requirements for Sanitary Sewer Systems (SSS 
GWDRs), the Town of Los Altos Hills maintains records for each sanitary sewer overflow for a minimum of five 
(5) years.  Records include: 

• Documentation of response steps and/or remedial actions  
• Photographic evidence to document the extent of the SSO, field crew response operations, and site 

conditions after field crew SSO response operations have been completed. The date, time, location, 
and direction of photographs taken will be documented. 

• Documentation of how any estimations of the volume of discharged and/or recovered volumes were 
calculated including all assumptions made. 

 
Regulator required notifications are outlined in Section 11.1 on the following page. 
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11.1 Regulator Required Notifications 
 

ELEMENT REQUIREMENT METHOD 
NOTIFICATION Within two hours of becoming aware of any 

Category 1 SSO greater than or equal to 1,000 
gallons discharged to surface water or spilled in a 
location where it probably will be discharged to 
surface water, the Town will notify the California 
Office of Emergency Services (CalOES) and obtain 
a notification control number. 

Call Cal OES at: 
(800) 852-7550 

REPORTING • Category 1 SSO:  The Town will submit draft 
report within three business days of becoming 
aware of the SSO and certify within 15 calendar 
days of SSO end date. 

• Category 2 SSO: The Town will submit draft 
report within 3 business days of becoming 
aware of the SSO and certify within 15 calendar 
days of the SSO end date. 

• Category 3 SSO: The Town will submit certified 
report within 30 calendar days of the end of 
month in which SSO the occurred. 

• SSO Technical Report: The Town will submit 
within 45 calendar days after the end date of 
any Category 1 SSO in which 50,000 gallons or 
greater are spilled to surface waters. 

• “No Spill” Certification: The Town will certify that 
no SSOs occurred within 30 calendar days of 
the end of the month or, if reporting quarterly, 
the quarter in which no SSOs occurred. 

• Collection System Questionnaire: The Town will 
update and certify every 12 months 

Enter data into the CIWQS Online 
SSO Database1 
(http://ciwqs.waterboards.ca.gov/)
certified by the Legally 
Responsible Official(s) 2. 
All information required by 
CIWQS will be captured in the 
Sanitary Sewer Overflow Report. 
Certified SSO reports may be 
updated by amending the report 
or adding an attachment to the 
SSO report within 120 calendar 
days after the SSO end date.  
After 120 days, the State SSO 
Program Manager must be 
contacted to request to amend an 
SSO report along with a 
justification for why the additional 
information was not available prior 
to the end of the 120 days. 

WATER 
QUALITY 
MONITORING 

The Town will conduct water quality sampling within 
48 hours after initial SSO notification for Category 1 
SSOs in which 50,000 gallons or greater are spilled 
to surface waters. 

Water quality results will be 
uploaded into CIWQS for 
Category 1 SSOs in which 50,000 
gallons or greater are spilled to 
surface waters. 

RECORD 
KEEPING 

The Town will maintain the following records for five 
(5) years: 
• SSO event records. 
• Records documenting Sanitary Sewer 

Management Plan (SSMP) implementation and 
changes/updates to the SSMP. 

• Records to document Water Quality Monitoring 
for SSOs of 50,000 gallons or greater spilled to 
surface waters. 

• Collection system telemetry records if relied 
upon to document and/or estimate SSO Volume. 

Self-maintained records shall be 
available during inspections or 
upon request. 

                                                
1 In the event that the CIWQS online SSO database is not available, the Senior Engineer will notify SWRCB by phone and will fax or e-

mail all required information to the RWQCB office at (510) 622-2460 in accordance with the time schedules identified above. In such 
an event, the Town will submit the appropriate reports using the CIWQS online SSO database when the database becomes 
available.  A copy of all documents that certify the submittal in fulfillment of this section shall be retained in the SSO file.   

2 The Town always has at least one LRO.  Any change in the LRO(s) including deactivation or a change to contact information, will be 
submitted to the SWRCB within 30 days of the change by calling (866) 792-4977 or emailing help@ciwqs.waterboards.ca.gov. 



 © 2004-2014 DKF Solutions Group, LLC. All rights reserved.  

 
For reporting purposes, if one SSO event of whatever category results in multiple appearance points in 
a sewer system, a single SSO report is required in CIWQS that includes the GPS coordinates for the 
location of the SSO appearance point closest to the failure point, blockage or location of the flow 
condition that cause the SSO, and descriptions of the locations of all other discharge points associated 
with the single SSO event. 

 
 

11.2 Complaint Records 
 

The Town maintains records of all complaints received whether or not they result in sanitary sewer 
overflows for five (5) years.  These complaint records include: 

• Date, time, and method of notification 

• Date and time the complainant or informant first noticed the SSO or occurrence related to the call 

• Narrative description describing the complaint 

• A statement from the complainant or informant, if they know, of whether or not the potential SSO 
may have reached waters of the state 

• Name, address, and contact telephone number of the complainant or informant reporting the 
potential SSO (if not reported anonymously) 

• Follow-up return contact information for each complaint received (if not reported anonymously) 

• Final resolution of the complaint with the original complainant  

 
 
12. Post SSO Event Debriefing 
  ref. SWRCB Order No. 2006-0003-DWQ Element 6(d) 
 
Every SSO event is an opportunity to evaluate the Town response and reporting procedures.  Each overflow 
event is unique, with its own elements and challenges including volume, cause, location, terrain, climate, and 
other parameters.   
 
As soon as possible after Category 1 and Category 2 SSO events all appropriate participants will meet to 
review the procedures used and to discuss what worked and where improvements could be made in 
preventing or responding to and mitigating future SSO events. The results of the debriefing will be documented 
and tracked to ensure the action items are completed as scheduled. 
 
 
 
13.   Failure Analysis Investigation/Post Spill Assessment 
 ref. SWRCB Order No. 2006-0003-DWQ Element 6(d) 
 
The objective of the failure analysis investigation is to determine the “root cause” of the SSO and to identify 
corrective action(s) needed that will reduce or eliminate future potential for the SSO to recur or for other SSOs 
to occur. 
 
The investigation will include reviewing all relevant data to determine appropriate corrective action(s) for the 
line segment.  The investigation will include, as appropriate: 

• Reviewing and completing the Sanitary Sewer Overflow Report and any other documents related to the 
incident  

• Reviewing the incident timeline and other documentation regarding the incident 
• Reviewing communications with the reporting party and witness 
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• Reviewing volume estimate, volume recovered estimate, volume estimation assumptions and 
associated drawings 

• Reviewing available photographs 
• Interviewing staff that responded to the spill 
• Reviewing past maintenance records 
• Reviewing past CCTV records 
• Conducting a CCTV inspection to determine the condition of all line segments immediately following the 

SSO and reviewing the video and logs 
• Reviewing any Fats, Oils, Roots and Grease (FROG) related information or results 
• Post SSO debrief records 
• Interviews with the public at the SSO location 

 
The product of the failure analysis investigation will be the determination of the root cause and the identification 
and scheduling of the corrective actions.   
 
 
 
14. SSO Response Training  
  ref. SWRCB Order No. 2006-0003-DWQ Element 6(d) 
 
This section provides information on the training that is required to support this Overflow Emergency Response 
Plan. 
 

14.1 Initial and Annual Refresher Training 
 
All personnel who may have a role in responding to, reporting, and/or mitigating a sewer system 
overflow will receive training on the contents of this OERP.  All new employees will receive training 
before they are placed in a position where they may have to respond.  Current employees will receive 
annual refresher training on this plan and the procedures to be followed.  The Town and/or WBSD as 
applicable will document all training. 
 
Affected employees will receive annual training on the following topics by knowledgeable trainers: 

• The Town’s Overflow Emergency Response Plan and Sanitary Sewer Management Plan 
• Sanitary Sewer Overflow Volume Estimation Techniques 
• Researching and documenting Sanitary Sewer Overflow Start Times 
• Impacted Surface Waters: Response Procedures 
• State Water Resources Control Board Employee Knowledge Expectations 
• Employee Core Competency Evaluations on Sanitary Sewer Operations 
• Water Quality Sampling Plan 

 
The Town and/or WBSD as applicable will verify that annual safety training requirements are current for 
each employee, and that employees are competent in the performance of all core competencies.  This 
will be verified through electronic testing, interviews and/or observations.  The Town/WBSD will 
address, through additional training/instruction, any identified gaps in required core competencies. 
 

 
14.2 SSO Response Drills 
 
Periodic training drills or field exercises will be held to ensure that employees are up to date on these 
procedures, equipment is in working order, and the required materials are readily available.  The 
training drills will cover scenarios typically observed during sewer related emergencies (e.g. mainline 
blockage, mainline failure, and lateral blockage).  The results and the observations during the drills will 
be recorded and action items will be tracked to ensure completion.  
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14.3 SSO Training Record Keeping 
 
Records will be kept by the respective agency of all training that is provided in support of this plan.  The 
records for all scheduled training courses and for each overflow emergency response training event 
and will include date, time, place, content, name of trainer(s), and names and titles of attendees. 
 
 
14.4 Contractors Working On Town Sewer Facilities 
 

All construction  contractors  working on Town sewer facilities will be provided with instruction on the 
measures to take  in the event that they cause or observe an SSO via Town contracts specifications 
(see Appendix B).   Emergency  response procedures  shall be discussed at project pre-construction 
meeting and after any contractor involved incidents. 

 
 
15. High Priority Assets 
 
The following assets need to be monitored and inspected prior to, during, and following an extreme weather 
event or natural disaster: 
 
 

Critical Asset Location Monitor and Inspection 
Description  

Purissima Pump 
Station 

@ Southwest corner of Purissima 
Road and Elena Road 

Monthly inspection performed by 
WBSD 

O’Keefe Lane Pump 
Station 

On O’Keefe Lane West of El 
Monte Avenue 

Monthly inspection performed by 
WBSD 

 
 
 
16. Authority 
 

• Health & Safety Code Sections 5410-5416 
• CA Water Code Section 13271 
• Fish & Wildlife Code Sections 5650-5656 
• State Water Resources Control Board Order No. 2006-0003-DWQ 
• State Water Resources Control Board Order 2013-009-DWQ effective September 9, 2013 

 
 
17. References 
 

• Sanitary Sewer Overflow and Backup Response Field Guide, 2013, DKF Solutions Group, LLC 
• Appendix A:  Regulatory Notifications Packet 
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Appendix A 
 

REGULATORY NOTIFICATIONS PACKET



© 2004-2014 DKF Solutions Group.  All rights reserved. 

Town of Los Altos Hills:  Overflow Emergency Response Plan 

Regulatory Notifications Packet 

 
 
Instructions: 

1. Receive call from on-site sewer crew reporting a Sanitary Sewer 
Overflow. 

2. Open this packet. 
3. Refer to the Regulatory Reporting Guide (A-1) for instructions. 
4. Use the SSO Reporting Checklist for the appropriate category of 

spill (A-2a or A-2b) to document that all notifications are made 
according to the reporting schedule. 

 
 
Contents: 

Form Page Number 
Regulatory Reporting Guide .............................................. A-1 
Reporting Checklist: Category 1  ....................................... -2a 
Reporting Checklist: Categories 2 and 3  .......................... -2b 
RWQCB Notification Fax ..................................................... -3 

 
 
 
 
 

Print on 6”x9” envelope
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

A-1 
Side A 

Regulatory Notifications Packet 
Regulatory Reporting Guide 

 
 

Reporting Instructions 

Deadline 

 

See reverse side for contact information and definitions of the categories  
of spills of untreated or partially treated wastewater from publically owned sanitary sewer system Spill from 

Private 
Lateral Category 1 Category 2 Category 3 

2 hours after 
awareness of SSO If SSO is greater than or equal 

to 1,000 gallons, call CalOES at 
(800) 852-7550. 

- - - 

As soon as 
possible 

If SSO impacts private property that may be due to a failure in the Town sewer and/or 
if the Town believes a claim for damages may be submitted against the Town contact 
ABAG Plan Corporation and the Town Administrative Services Director.  See Side B 
for contact information. 

- 

48 hours after 
awareness of SSO 

If 50,000 gal or more were not 
recovered, begin water quality 
sampling and initiate impact 
assessment 

- 
 

- 

 

- 

3 business 
Days after 
awareness of SSO 

Submit Draft Spill Report in the 
CIWQS* database 

Submit Draft Spill Report 
in the CIWQS* database  

- 

 

- 

15 calendar 
Days after 
response 
conclusion 

Certify Spill Report in CIWQS*. 
Update as needed until 120 
days after SSO end time 

Certify Spill Report in the 
CIWQS* database. 
Update as needed until 
120 days after SSO end 
time 

 

- 

 

- 

30 calendar 
Days after end of 
calendar month in 
which SSO 
occurred 

 

- 
- 

Certify Spill Report in 
the CIWQS* database. 
Update as needed until 
120 days after SSO 
end time 

- 

45 calendar 
days after SSO 
end time 

If 50,000 gal or more were not 
recovered, submit SSO 
Technical Report using 
CIWQS* 

- - - 

 
* In the event that the CIWQS online SSO database is not available, do the following until the CIWQS online SSO 

database becomes available: (See contact information on Side B) 
1. Make required notifications to the San Francisco Regional Water Quality Control Board (SFRWQCB office) using 

A-3, and 
2. Notify the State Water Resources Control Board (SWRCB) by phone or email  

 
Note:   For reporting purposes, if one SSO event results in multiple appearance points, complete one SSO report in the 

CIWQS SSO Online Database, and report the location of the SSO failure point, blockage or location of the flow 
condition that caused the SSO, in the CIWQS SSO Online Database, including all the discharge points associated 
with the SSO event.  
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

A-1 
Side B 

Regulatory Notifications Packet 
Regulatory Reporting Guide 

Contact Information 

Contact Telephone/Fax/Email 

CalOES (800) 852-7550 
ABAG Plan Corporation/York Risk Services Group 

Tiffany Roduit, Claims Specialist Telephone: (925) 349-3878 
Cell: (925) 808-5072  

If you do not receive a call back from Tiffany 
Roduit within 30 minutes, call: Alex Davis, Claims 
Supervisor 

Telephone: (925) 349-3890 
Cell: (925) 349-3890 
 

Administrative Services Director (650) 941-7222 

San Francisco Regional Water Quality Control Board 
(SFRWQCB): 

Telephone: (510) 622-2369  
Fax:  (510) 622-2460 

State Water Resources Control Board (SWRCB): 
Russell Norman, P.E. (916) 323-5598      Russell.Norman@waterboards.ca.gov 
Victor Lopez, Water Resources Control Engineer (916) 323-5511      Victor.Lopez@waterboards.ca.gov 

 
Authorized Personnel 
The following are authorized to perform regulatory reporting: 

Title Telephone ✔ If LRO* 

Senior Engineer (650) 941-7222 ✔ 

Director of Public Works (650) 941-7222 ✔ 

West Bay Sanitary District Staff (650) 321-0384  
 

*Legally Responsible Official (LRO) is authorized to electronically sign and certify SSO reports in CIWQS.   
 
Definitions of Spill Categories  
The response crew will complete the SSO Report form in the SSO Packet to document how category was determined. 
 

Category Definition 

Category 1: Discharge of untreated or partially treated wastewater of any volume resulting from a 
sanitary sewer system failure or flow condition that either: 

• Reaches surface water and/or drainage channel tributary to a surface water; or 
• Reached a Municipal Separate Storm Sewer System (MS4) and was not fully 

captured and returned to the sanitary sewer system or otherwise captured and 
disposed of properly.  

Category 2: Discharge of untreated or partially treated wastewater greater than or equal to 1,000 gallons 
resulting from a sanitary sewer system failure or flow condition that either: 

• Does not reach surface water, a drainage channel, or an MS4, or 
• The entire SSO discharged to the storm drain system was fully recovered and 

disposed of properly.  
Category 3:
  

All other discharges of untreated or partially treated wastewater resulting from a sanitary 
sewer system failure or flow condition 
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

A-2a 
Regulatory Notifications Packet 

Category 1 SSO Reporting Checklist 

Use this Checklist for Category 1 SSOs only 

STEP 1: Receive call from crew.   
 

 
 
STEP 2: 2-hour Notification 
 

o If SSO is greater than or equal to 1,000 gallons, notify CalOES within 2 hours of the time the agency was notified 
of the spill (800) 852-7550:  

o Date Called:          

o Time called:    :      ☐AM  ☐PM 

o CalOES Control number:        

o CalOES Operator Name:           
 
 

STEP 3: As soon as possible  
If SSO impacts private property that may be due to a failure in the Town sewer and/or if the Town believes a 
claim for damages may be submitted against the Town, notify the following:  

 
o Contact ABAG Plan Corporation 
o Contact the Town Administrative Services Director 

 
 

STEP 4: Within 48-Hours after awareness of SSO   
 

o Only if 50,000 gallons or more was not recovered, implement Water Quality Monitoring Plan. 
 
 

STEP 5: Within 3 business days after awareness of SSO 
 

o Submit a Draft Spill Report using the CIWQS online reporting database. 
 
STEP 6: Within 15 calendar days after response conclusion 

 

o Certify the Spill Report using the CIWQS online reporting database.  Updates to the Spill Report may be made 
for up to 120 days following the conclusion of the SSO Response. 

 
 
STEP 7: Within 45 calendar days after SSO end time 

o Within 45 days after the SSO end time, submit an SSO Technical Report using the CIWQS online reporting 
database only if 50,000 gallons or more was spilled to surface waters. 

 

This form completed by:       
  Name   Title   Date
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

A-2b 
Regulatory Notifications Packet 

Category 2 & 3 SSO Reporting Checklist 
 

Use this Checklist for Category 2 and 3 SSOs only 
 

STEP 1: Receive call from crew.   
 
 
 
STEP 2: As soon as possible  

If SSO impacts private property that may be due to a failure in the Town sewer and/or if the Town believes a 
claim for damages may be submitted against the Town, notify the following:  
(Please note:  Notification depends on the property that was affected by the SSO, home basement, business, park, etc.) 

 
o Contact ABAG Plan Corporation 
o Contact the Town Administrative Services Director 

 
 
 

STEP 3: Submit Draft Spill Report (Category 2 only)   
 

o Submit a Draft Spill Report using the CIWQS online reporting database within 3 business days after awareness 
of Category 2 SSO. 

 
 
 
 

STEP 4: Certify Spill Report   
 

o Certify the Spill Report using the CIWQS online reporting database: 
• Category 2 SSO:  Within 15 calendar days after the conclusion of the response  
• Category 3 SSO:  Within 30 calendar days after the end of the calendar month in which the SSO 

occurred 
 

o Updates to the Spill Report may be made for up to 120 days following the conclusion of the SSO Response. 
 
 
 
 
 
This form completed by:       
  Name Title Date
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 Town of Los Altos Hills:  Overflow Emergency Response Plan 

A-3 
Regulatory Notifications Packet 

Regional Water Quality Control Board Notification Fax 
 

NOTE TO Town of Los Altos Hills Staff:   
Only use this form in the event that the CIWQS online SSO database is not available 

 
FAX TO: San Francisco Regional Water Quality Control Board Date:    
 Fax Number: (510) 622-2460 
 Telephone: (510) 622-2369 # Pages:    
 
FROM: Town of Los Altos Hills  
  Telephone: (650) 941-7222 
  Fax:  (650) 941-3160 
   
 
Address of SSO:    City:    

County:    Date/Time:    

SSO Start Time:    SSO Stop Time:    

Volume of SSO:    Volume Recovered:    

Final Disposition:      

     

Affected Water Body:      

Samples Collected?   �YES  �NO 

Taken to:       

Crew Members:       

 
 
Agencies Notified Number(s) Contact Time Date 
 
CalOES (800) 852-7550 �YES  �NO       
 
CIQWS  �YES  �NO       
 
OTHER:             
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Appendix B 
 

Construction Contract Appendix A - “Sanitary Overflows”
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APPENDIX A - SANITARY OVERFLOWS 
 
 

What? A sanitary sewer over flow (SSO) is a discharge of untreated human 
and industrial waste before it reaches the wastewater treatment 
facility. 

 
Where? SSOs usually occur through manholes, plumbing fixtures, and 

service contract. 
 
Why? SSOs are usually caused by grease, debris, root balls, or personal 

hygiene products blocking the sewer lines, or by unusual high flow 
volume. 

 
 
The following procedures are to be followed in the event that you cause or witness a 
SSO. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All media and public relations requests should be directed to City Clerk at (650) 741-
7222. 
 

Contractor causes or 
witnesses a SSO 

Immediately notify the 
Town for directions 

 
(650) 941-7222 
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In the event of a Sewer Backup into a home/business 
READ THIS FIRST 

!  If this is a Category 1 SSO greater than or equal to 1,000 gallons, IMMEDIATELY contact the 
Senior Engineer or their designee at (650) 941-7222 to make the 2-hour notification to 
CalOES. 

 

!  If the backup is into/onto private property AND possibly due to a problem in the public sewer, 
notify Tiffany Roduit, Claims Specialist at York Risk Services Group/ABAG Plan Claims Team 
at (925) 349-3878 telephone or (925) 808-5072 cell. If she cannot be reached within 30 
minutes, call Alex Davis, Claims Supervisor (925) 349-3890 telephone or (925) 349-3890 cell. 

!  Contact the City Clerk at (650) 941-7222 for any media requests. 

WBSD Staff and/or Town Staff: 

!  Follow the instructions on the Sewer Backup Response Flowchart (B-1).  
Note:  If multiple dwelling units are affected, use one packet per unit and 
check here: � 

!  If indicated on the flowchart, give the customer the Bubbled Toilets Letter 
and/or the Customer Service Packet and have them initial here: 
Customer acknowledgement of receipt of Bubbled Toilets Letter:    
Customer acknowledgement of receipt of Customer Service Packet:    

!  Place completed forms in this envelope, complete the Chain of Custody 
record (right) and forward this packet to the Town of Los Altos Hills Senior 
Engineer. 

Town of Los Altos Hills Senior Engineer: 

Follow the instructions on the bottom of the Sewer Backup Response 
Flowchart (B-1).  

!  Complete the Regulatory Notifications Packet. 

!  Complete the Claims Submittal Checklist. 

!  Complete the Chain of Custody record (right) and forward this packet to 
the Administrative Services Director. 

!  Coordinate with West Bay Sanitary District to complete a failure 
analysis. 

Administrative Services Director: 

!  Refer to the Claims Submittal Checklist. 

Print Name:  
 

   
 
 
Initial:    
 
Date:    
 
Time:    

Print Name:  
 

   
 
Initial:    
 
Date:    
 
Time:    

Town of Los Altos Hills Overflow Emergency Response Plan: Sanitary Sewer Backup Packet 
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

B-1 
Side A 

Sanitary Sewer Backup Response Packet 
Backup Response Flowchart 

 
 

Start Here 

Does the backup 
appear to be due to a 
problem in the Town-
owned/maintained 

sewer line?* 

If customer is not home: 
•  Complete Door Hanger and leave on customer’s 

door. 
•  Leave a message on the customer’s voicemail. 
  
If customer is home: 
•  Recommend the customer shut off any appliances 

using water. 
•  Explain to customer that the blockage is in their 

lateral and that the Town does not have legal 
authority to maintain or perform work on privately 
owned laterals. Consider showing the customer the 
unobstructed flow in the public sewer to help explain 
that the blockage is in their lateral. 

•  Consider cleaning the Town-owned/maintained line 
manhole to manhole and other lines that may tie in 
to the main line.  

•  Recommend to customer they hire a contractor to 
clear their line.  

•  Give customer the Sewer Spill Reference Guide 
pamphlet. 

  

If it is a Category 1 spill greater than or equal to 1,000 gallons, 
immediately contact the Town of Los Altos Hills Senior 
Engineer and advise them to make 2-hour notification to 
CalOES.  If no response, contact WBSD management 
personnel to notify CalOES. 

Address the cause of the SSO/Backup in the Town 
Sewer - See Field Reference Guide, as necessary 

1.  Give customer the Customer Service 
Packet. (inside Sewer Backup 
envelope) 

 

2.  Ask the customer to initial the front of 
the Sewer Backup Packet Envelope, as 
appropriate. 

Make notifications indicated on the top of 
the Sewer Backup Envelope as appropriate. 

Go to Side B 

Go to SSO 
procedures and then 

return here. 

1.  Go to SSO Packet and complete 
procedures. 

2.  Document the service call 
according to Town procedures 

3.  Follow routing instructions on 
the front of the Sewer Backup 
Packet envelope. 

1.  Document the service 
call according to Town 
procedures  

2.  Follow routing 
instructions on the 
front of the Sewer 
Backup envelope. 

If the Town wants one 
installed, follow Town’s 
procedures regarding 
installation of property 
line cleanouts. 

NO 

YES 

YES 

YES 

YES 

NO 

NO 

NO 

Was this a toilet burp 
or similar due to 
Town activities? 

Provide Customer with the Bubbled Toilets Letter 
(Form B-2). 

YES 

NO 

Is there a 
property line 

cleanout? 

*Answer “NO” if the sewer 
main is clear, OR there is no 
indication of  a recent 
blockage in the upstream or 
downstream manhole OR  
there is no property line 
clean out. 

Has any sewage 
impacted public 

areas? 

Has any  
sewage spilled 

outside? 
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

B-1 
Side B 

Sanitary Sewer Backup Response Packet 
Backup Response Flowchart 

 

 

Continue Here From Side A 

Complete the Start Time Determination Form (B-4).  Remember, the spill was probably already occurring before it was 
reported. 
WBSD will complete their Call-Out Report and Initial Spill Calculation Worksheet. 

1.  Remove the First Responder Form (B-3) from the Sewer Backup Packet envelope and complete.  

2.  WBSD staff - ask the customer for permission to enter the building and take photographs of affected and non-
affected areas. If allowed by customer, try to get pictures showing where the damaged areas stopped. If access is 
denied, contact the Town’s Senior Engineer or the Public Works Director. 

3.  Immediately contact Tiffany Roduit, Claims Specialist at York Risk Services Group/ABAG Plan Claims Team and 
provide the information from the completed First Responder Form: (925) 349-3878 telephone or (925) 808-5072 
cell. If you do not receive a call back from Tiffany Roduit within 30 minutes, call Alex Davis, Claims Supervisor 
(925) 349-3890 telephone or (925) 349-3890 cell. 

Ask for permission to photograph the 
backwater prevention device or cleanout and 
photograph, if allowed. 

Schedule televising of the lateral as soon 
as possible. 

1.   Document the service call according to Town procedures.  

2.   Complete the remaining instructions on the front of the Sewer Backup Packet. 

3.   Follow routing instructions as indicated on the front of the Sewer Backup Packet. 

Clean/disinfect any overflow outside of the building.  NOTE: Do not allow any disinfectants to escape to storm drains. 

YES 

NO 

YES 

NO 

Can you locate a  
backwater prevention device 

(BPD) or cleanout on the 
affected building? 

Do you want the 
lateral televised?  

(if applicable) 
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

B-2 Sanitary Sewer Backup Response Packet 
Bubbled Toilets Letter 

 
Dear Town of Los Altos Hills Customer, 
 
Thank you for informing us that your toilet bubbled while our crews were working in proximity of your property.  We 
apologize for the inconvenience and hope that this letter will answer some of your questions about bubbling toilets. 
 

1. Is this a health risk? 
The water that came out of your toilet is potable water from the toilet bowl.  Unless your toilet was in use 
when this occurred, this water is no different than that encountered while cleaning your toilet. 
 

2. What is the Town doing in the street? 
In order to insure reliable sewer service, the Town inspects, cleans, and repairs its sewer system on a 
continuous basis.   
 

3. How does sewer cleaning cause my toilet to bubble? 
Typical industry cleaning equipment uses high-pressure water to clean sewers.  The first step is to use the 
high-pressure water jets to propel the hose and cleaning nozzle upstream as far as 800 feet.  During this 
process, air within the main pipe is displaced and sometimes goes up the private lateral pipe and releases 
though the toilet.  This can also happen during the cleaning phase, when high-pressure water is pulled 
downstream to the cleaning truck. 
 

4. What causes the air to come from my toilet? 
Over the years, Town crews have found that the bubbling of toilets have many causes, some of which are: 

• Obstructed vent pipes; 
• Vent pipes that are positioned too far from the toilet; 
• Lateral pipes that may be in use as the crew is cleaning (e.g. draining washing machine, draining 

bathtub, etc.); 
• Lateral pipes that may have obstructions that are causing them to hold water (e.g. roots, grease, 

etc.). 
 

5. What does Town staff do, once informed of a bubbling toilet? 
Once notified of a bubbling toilet, the crew leader explains to the customer what has happened, and 
checks to see if there is a clean-out in the customer’s yard that could be opened in the future during 
cleaning.  The crew leader then makes notes and completes paperwork that puts the address on the 
Town’s notification list.  In the future, crews will notice that this address was “bubbled” at one time, and, 
before commencing the cleaning, they will notify the occupant of the possibility of bubbling toilets.  In the 
event the occupant is not present when the cleaning begins, the crews will attempt to open clean-outs 
and/or lower water pressure to avoid bubbling. 
 

6. What can I do to prevent my toilet from bubbling? 
When a sewer begins to drain slowly, it may be a sign that it needs to be cleaned or repaired.  Trees and 
shrubs may have root structures that are entering the lateral pipe. The homeowner needs to make sure to 
have a clean-out for accessing the line.  It is the homeowner’s responsibility to keep the sewer lateral pipe 
in good working condition.  

 
It is always a good idea to keep the toilet lid down when not in use, and not install carpets in the bathroom unless they 
can be easily removed and cleaned.  For more information please call the Director of Public Works at (650) 941-7222. 
 
 
Sincerely, 
 
Town of Los Altos Hills 
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

B-2 
Spanish Sanitary Sewer Backup Response Packet 

Carta de Inodoros Burbujeados 
 
Estimado Cliente de la Ciudad de Los Altos Hills: 
 
Gracias por habernos informado que su lavabo burbujeó mientras que nuestros empleados estaban trabajando en 
proximidad a su propiedad. Le pedimos perdón por la inconveniencia y esperamos que esta carta le contestará 
algunas de sus preguntas acerca de inodoros burbujeantes.   

1. ¿Es riesgo de salud esto? 
El agua que salió de su inodoro es agua potable de la taza del inodoro. Menos que su inodoro estaba en uso 
cuando esto ocurrió, esa agua no es diferente de aquella encontrada mientras que limpia su inodoro. 

2. ¿Qué está haciendo la Ciudad en la calle? 
Para asegurar servicio de alcantarilla confiable, la Ciudad inspecciona, limpia, and repara su Sistema de 
alcantarillado en una forma continua.   

3. ¿Cómo causa la limpieza de la alcantarilla que burbujee mi inodoro? 
El equipamiento industrial de limpieza típico usa agua de alta presión para limpiar alcantarillas. La primer 
medida es de usar chorros de agua de alta presión para propulsar a la manguera y a la boquilla de limpieza 
contracorriente tan lejos como ochocientos (800) pies. Durante este proceso, el aire dentro la tubería 
principal es desplazada y a veces camina para arriba de la tubería lateral privada y se libera por el inodoro. 
Esto también puede ocurrir durante la fase de limpieza, cuando agua de alta presión es jalada corriente 
abajo al camión de limpieza. 

4. ¿Qué causa al aire que venga de mi inodoro? 
A lo largo de los años, los empleados de la Ciudad han encontrado que el burbujeo de inodoros tiene 
muchas causas, algunas de cuales son: 

• Tubería de ventilación obstruida; 
• Tubería de ventilación que está posicionada muy lejos del inodoro; 
• Tubería lateral que pueda estar en uso mientras que los empleados estén limpiando (por ej., vaciando 

la máquina de lavar, vaciando el baño, etcétera); 
• Tubería lateral que podrá tener obstrucciones que están causándola a contener agua (por ej., raíces, 

grasa, etcétera). 

5. ¿Qué hace el personal de la Ciudad, una vez informados de un inodoro burbujeante? 
Una vez notificado de un inodoro burbujeante, el líder de nuestros empleados le explica al cliente lo que ha 
ocurrido, y hace un chequeo para ver si hay una limpieza general en el patio del cliente que se pudiera abrir 
en el futuro durante la limpieza. El líder de personal luego toma apuntes y completa papeleo que pone a la 
dirección en la lista de notificación de la Ciudad.  En el futuro, los empleados tomarán nota que hubo un 
tiempo en que esta dirección fue «burbujeada», y, antes de empezar la limpieza, ellos le avisarán al 
ocupante de la posibilidad de inodoros burbujeantes. En el evento que el ocupante no esté presente cuando 
la limpieza empiece, los empleados tratarán de abrir las limpiezas generales y/o rebajar la presión del agua 
para impedir la ocurrencia de burbujeo. 

6. ¿Qué puede hacer para impedir a mi inodoro de burbujeando? 
Cuando una alcantarilla empieza a desaguar lentamente, puede que sea un indicio que se necesita limpiar o 
reparar. Puede que los árboles y arbustos tengan estructuras de raíces que estén entrando a la tubería 
lateral. El dueño/la dueña de casa necesita asegurar de tener una limpieza general para acceder la línea. Es 
la responsabilidad del dueño/la dueña de mantener la tubería de alcantarilla lateral en buena condición 
operativa.   

 
Siempre es buena idea de mantener la tapa del inodoro bajada cuando no esté el inodoro en uso, y no instalar 
alfombra en el cuarto de baño menos que esa se pueda quitar y limpiar. Para más información, por favor llame al 
Director de Obras Públicas al (650) 941-7222.  
 
Atentamente, 
La Ciudad de Los Altos Hills 
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

B-3 
Side A 

Sanitary Sewer Backup Response Packet 
First Responder Form 

 

Fill out this form as completely as possible.  
Ask customer if you may enter the home. If so, take photos of all damaged and undamaged areas. 

PERSON COMPLETING THIS FORM: 

Name:   

Title:   

PHONE: 

DATE: 

TIME: 

TIME STAFF ARRIVED ON-SITE: 

DID CUSTOMER CALL CLEANING CONTRACTOR?  o Yes   o No 
If YES, name of contractor: 
 
RESIDENT NAME: 

o Owner     

o Renter 

IF RENT,  
PROPERTY MANAGER(S): 

OWNER: 

STREET ADDRESS: 
 
CITY, STATE AND ZIP: 
 
PHONE: 
 

STREET ADDRESS: 
 
CITY, STATE AND ZIP: 
 
PHONE: 

Is nearest upstream manhole visibly higher than the drain/fixture that overflowed?  o Yes     o No 

# OF PEOPLE LIVING AT RESIDENCE: 

Approximate Age of Home:   # of Bathrooms:  # of Rooms Affected: 

Approximate Amount of Spill (gallons):   Approximate Time Sewage Has Been Sitting (hrs/days): 

Numbers of Photographs or Videos Taken: 
     o Photographs      o Video           

What device are photos/video stored on? 
 
 

Does property have a Property Line Cleanout or BPD?    o YES   o NO    o Unknown 

If yes, was the Property Line Cleanout/BPD operational at the time of the overflow?  o YES   o NO    o Unknown 

Have there ever been any previous spills at this location?   o YES   o NO    o Unknown 

Has the resident had any plumbing work done recently?   
 If YES, please describe:  
 
 

o YES  o NO   
 
 
 

GO TO SIDE B 
 

 
 



© 2004-2014 DKF Solutions Group All rights reserved. 

Town of Los Altos Hills:  Overflow Emergency Response Plan 

B-3 
Side B 

Sanitary Sewer Backup Response Packet 
First Responder Form 

 

 
 

SANITARY SEWER LINE BLOCKAGE LOCATION 
 
 
 
 
 

PLEASE CHECK THE BOXES THAT  
DESCRIBE YOUR OBSERVATIONS: 

 On the diagram below, indicate the location of the sewer line 
and where the problem occurred. 

Customer Cleanout Was:  
o Non-Existent 

o Full 
o Empty 

Public Cleanout was: 
o Non-Existent 

o Full 
o Empty 

  

 

 

 

 

 

 

 

  

  Did sewage go under buildings?  ☐ Yes   ☐ No   ☐ Unsure 

Recommended Follow-Up Action(s): 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Place completed form in Sewer Backup Envelope and follow routing instructions  

Affected 
House 

Upstream 
House 
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

B-4 Sanitary Sewer Backup Response Packet 
Start Time Determination Form 

 
SSO Start Date:   Location:   

Accurate start time determination is an essential part of SSO volume estimation.  Depending on the flow rate, 
being even one minute off can have a huge impact on the volume estimation.  Be as precise as possible.  Do 
not round to quarter hour increments.  Start time must be based on all available information (interviews with 
neighbors, emergency responders, etc.)  

What time was the Town notified of the SSO?    ☐ AM   ☐ PM 

Who notified the Town?    

Did they indicate what time they noticed the SSO?  ☐ YES   ☐ NO  If yes, what time?     ☐ AM   ☐ PM 

Who at the Town received the notification?    

What time did the crew arrive at the site of the SSO?     ☐ AM   ☐ PM 

Who was interviewed regarding the start time of the SSO? Include their name, contact information, and the 
statement they provided: 

Name Contact Information Statement  

    

    

    

    

Describe in detail how you determined the start time for this particular SSO: 

 

 

 

SSO Start Date:     SSO Start Time:        ☐ AM   ☐ PM 

SSO End Date:     SSO End Time:        ☐ AM   ☐ PM 

   SSO Duration:        minutes 

 

This form completed by: 

Name:      Signature:   

Job Title:    Date:   



WBSD CALL-OUT REPORT Appendix B1 
Weather:  Day of the Week: S-M-T-W-TH-F-S       Take Picture(s) 

1. Name of caller: Phone Number: 
2. Address:  Cross Street: 
3. LAH Call out Information:

Date: __________ Caller:  Location: 
Call received: _________  LAH Crew Arrival: __________ 
LAH call to WBSD: _________ (As reported to WBSD by LAH)

3A. Called out by:  time : a.m. / p.m. Date: 
  Arrival Time at site a.m./p.m.        Date: 
 Source Control called out at: a.m. / p.m.   Date: 

4. Reported as: private c/o overflowing Overflowing manhole Back up in home
4A. Is there a mainline stoppage: YES   NO 
5. Estimated GPM:   Flow Height in Inches: 
6. Were you able to retrieve the entire overflow?  Yes No
7. Was the overflow returned to sanitary sewer?  Yes No Partial   N/A
8. Overflow saturated into soil?  Yes (Est’d Volume ) No   N/A 

If yes to 6, 7 or 8 above did we clean up affected area?   Yes  No  N/A 
9. Overflow to: Estimated volume of SSO:   
 Direct Inlet    Estimated volume Recovered:  
 Section of Storm Drain line Estimated volume Not Recovered: 
 Drainage Ditch  Lined   Unlined 
 Channel  Lined   Unlined 
 Ultimate Destination Est’d Volume: 
Line cleared at:  a.m. / p.m. Duration of overflow: 
Blockage caused by   Op(s). Performed 
10. Is the overflow contained YES NO If yes, How & Where:

Clean up methods used: Vacuum/pump   Hosed down & street swept   Enzymes 
11. Mainline: u/s to d/s 

Overflowing manhole ID #  at 
Method(s) used to estimate SSO Volume: San Diego Method Surface Area 
 # SFR’s U/S of Blockage SSCSC Method Soil Saturation   

12. Staff Unit Time T/A Time 
Called Completed 

Reported by: Date: 
(Print Name) 

Estimated Cost incurred: $ 

GBA#   Res.  Com.   Event I.D.# Cert.# Time: 



Initial Spill Calculation Worksheet 

Depth / Inches Depth / Feet 

1/16 0.0052 

1/8 0.0104 

3/16 0.0156 

1/4 0.0208 

5/16 0.0260 

3/8 0.0312 

7/16 0.0364 

1/2 0.0416 

9/16 0.0468 

5/8 0.0520 

11/16 0.0572 

3/4 0.0625 

13/16 0.0677 

7/8 0.0729 

15/16 0.0781 

1 0.083 

2 0.166 

3 0.250 

4 0.333 

5 0.416 

6 0.500 

7 0.583 

8 0.666 

9 0.750 

10 0.833 

11 0.916 

FORMULA FOR SURFACE AREA IN CUBIC FEET (cf) 

(FOR A SQUARE OR RECTANGLE); 

L(ft.) x W(ft.) x              D(ft.)    =                    cf 

L’ 
W’ 

D’ 

L’ 

 cf  x 7.48 =  Gallons

W’ 

D’ 

When measuring ponding and puddles, measure and record the deepest part, divide that number by 2. 

That will be considered the average depth of the pond or puddle. Example: The deepest part of the 

ponding is 10” deep (10” ÷ 2= 5”), 5’ in length and 3’ in width.  1) Determine the Surface area in cubic 

Feet. L 5’ x  W 3’ x  0.416 = 6.24 cf, 2) Multiply the cubic footage by 7.48, 6.24 x 7.48= 46.67 gallons.  

Deepest Part 

Math work must be reviewed, accepted 

& signed off by one Legally Responsible 

Official (LRO): 

Date     Initial  

John Simonetti    

Jed Beyer   

Sergio Ramirez   

L(ft.) x W(ft.) x              D(ft.)    =                    cf 

 cf  x 7.48 =  Gallons

L(ft.) x W(ft.) x              D(ft.)    =                    cf 

 cf  x 7.48 =         Gallons 

Total Estimated Spill Volume 

Sites 1-2-3 

Site 1 

Site 2 

Site 3 
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

B-5 Sanitary Sewer Backup Response Packet 
Claims Submittal Checklist 

 

 

Senior Engineer  
1. Complete the following information: 

Title:    

Name:    

Phone:   

Today’s Date:   

 

2. Copy the items listed below and retain originals for internal archiving purposes.   

3. Place the originals back in the Backup Response Envelope and forward envelope with original forms 
to the Administrative Services Director: 

p Form B-3: First Responder Form 

p Form B-4: Start Time Determination Form 

p Form B-5:  Claims Submittal Checklist (this form)  

p WBSD Call-Out Report (completed by WBSD) 

p WBSD Initial Spill Calculation Worksheet  (completed by WBSD) 

p All photos taken:  Check here if digital photographs will be forwarded separately ☐ 

p Any other information you feel is important in this claim 

 

4. Go to Regulatory Notifications Packet and make all appropriate notifications. 

5. Coordinate with West Bay Sanitary District to complete a failure analysis.  

 

Administrative Services Director 
1. Verify claims packet is complete. 

2. Notify York Risk Services Group 

York Risk Services Group  
Attn: ABAG PLAN Claims Team 
1390 Willow Pass Road, Suite 400 
Concord, CA 94520 
 
Tiffany Roduit, Claims Specialist 
Tiffany.Roduit@YorkRSG.com 
(925) 349-3878 office 
(925) 808-5072 cell    

   



Print on 6” x 9” envelope 
© 2004 DKF Solutions Group, LLC. All rights reserved. 

Town of Los Altos Hills CA 
Overflow Emergency Response Plan 

 

Customer Service Packet 
Contents: 

Form Form Number 

Customer Information Letter ....................................................................... CS-1 
Claim Form ...................................................................................................... -2 
Sewer Spill Reference Guide .............................................................. pamphlet 

Instructions: 

1. Review the Customer Information letter to determine actions that need to be 
taken immediately. 

2. See the Customer Information letter for information about filing a claim. 

3. Review the Sewer Spill Reference Guide pamphlet.  

If you have any questions contact: 

Regarding Sewer Issues:  Public Works Director  (650) 941-7222 
Regarding Submitting a Claim for Damages:  Administrative Services Director 
 (650) 941-7222 

 
 
    This packet provided by:  __________________________ Phone:  ______________ 
 

 

Paquete informativo del servicio al cliente 
 
Contenido: 

Formulario Número de formulario 

Carta informativa para el cliente ......................................................................... CS-1 
Formulario de Reclamación ..................................................................................... -2 
Guía de referencia sobre desbordes cloacales ................................................ folleto 

Instrucciones: 

1. Analice la carta informativa para el cliente a fin de determinar las medidas que 
se deben tomar de manera inmediata. 

2. Consulte la carta informativa para el cliente a fin de obtener información sobre 
cómo presentar un reclamo. 

3. Analice el folleto de la guía de referencia sobre desbordes cloacales. 

En caso de preguntas, comuníquese con: 

Para temas cloacales:  Director de Obras Públicas  (650) 941-7222 
Para presentar un reclamo por daños:   Director de Servicios Administrativos 
 (650) 941-7222
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Town of Los Altos Hills:  Overflow Emergency Response Plan 

CS-1 Sanitary Sewer Backup Response Packet 
Customer Information Regarding Sewer Backup Claims 

 

Dear Property Owner:  

We recognize that sewer back flow incidents can be stressful.  The Town has prepared this brief set of instructions to help 
you minimize the impact of the loss by responding promptly to the situation.   

The Town is not responsible for cleanup charges or damages caused by blockages in the property owner’s sewer line or 
caused by code violations. At this time, the Town is investigating the cause of the loss and does not assume liability for 
damages. However, if our investigation determines the Town is responsible for this incident, the costs you incur for 
reasonable and necessary cleanup will be included in the settlement of your claim. Regardless of whether you or the 
Town is responsible for the loss, it is up to you to arrange for the repair of your property and to present a claim for 
consideration. 

You or the property owner should immediately contact a firm for clean-up of the affected areas. If you do not know of a 
company to call for service, the following 24-hour emergency restoration companies are available to respond: * 

Restoration Company Location Contact 
American Technologies, Inc. (ATI) 25000 Industrial Blvd, Hayward, CA 94545 (510) 429-5000 
Complete Drying 751 Laurel St #538, San Carlos, CA 94070 (650) 591-1599 / (925) 525-7262 
Ideal Drying 1499 Evans Avenue, San Francisco, CA 94124 (800) 379-6881 
Restoration Management 535 Getty Ct., Ste A, Benicia, CA 94510 (800) 400-5058 / (707) 750-6320 
Restoration Management 32550 Central Ave., Union City, CA  94587  (800) 400-5058 / (510) 315-5400 
Montgomery Sansom Ltd. 305 Adrian Road, Millbrae, CA 94030  (650) 777-9010 
Britannia Cal Pacific 255 S Maple Ave, SSF, CA 94080 (650) 742-6490 
Four Star Cleaning & Restoration  4302 Solar Way, Fremont, CA 94538 (800) 255-3333 / (510) 796-5900 
Servpro 809 Laurel Street, #422, San Carlos, CA 94070 (800) 737-8776 / (650) 591-4137  

Vital Restoration 9-1-1 6 South Linden Ave. Unit #9,  
South San Francisco, CA 94080 (650) 262-4545 / (650) 873-7867 

Service Master 2731 Fair Oaks Ave., Redwood City, CA 94063 (650) 299-9080 
Service Master 439 Eccles Ave. South San Francisco, CA 94080 (415) 584-6100 
Service Master 2220 W Winton Ave., Hayward, CA 94545 (800) 480-8439 / (510) 300-2990 

 

* This list is provided as a resource only. The Town does not require or endorse the use of any of these firms. This list is 
not to be construed as exclusive, comprehensive or limiting in any way. Qualified contractors can be found in the Yellow 
Pages under “Water Damage Restoration” or “Fire & Water Damage Restoration”. However, be sure you hire a firm with 
experience in sewer backups and enough resources to get the job done quickly. 

 
What you need to do now: 

 

• Contact a restoration company for clean up and removal of affected surfaces. 
• Do not attempt to clean the area yourself, let the company you hire handle this. 
• Keep people and pets away from the affected area(s). 
• Turn off heating/air conditioning systems.  
• Turn off any appliances that use water. 
• Prevent any material from reaching floor vents to prevent contamination. 
• Do not remove items from the area –the company you hire will handle these contents. 
• If you had recent plumbing work, contact your plumber or contractor. 
• Contact your homeowner’s insurance carrier to report a claim. 
• File your claim with the Administrative Services Director at 26379 Fremont Road, Los Altos Hills, CA 94022, (650) 

941-7222, as soon as practical.  The California Government Code, Sections 900 -960, requires filing a written 
claim and outlines specific time lines and notice procedures that must be used. 

• Call the Town’s Claims Administrator and provide a number where you can be reached: 
Association of Bay Area Governments (ABAG) Tiffany Roduit at (952) 349-3878 

 

Important Legal Notice:  For your protection, read carefully, obtain a reliable translation, and/or consult your attorney. 
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Ciudad de Los Altos Hills 
Desbordamiento del Plan de 
Respuesta a Emergencias 

Paquete informativo de la respuesta ante desbordes 
Información del cliente sobre reclamos 
por desbordes cloacales CS-1 

Estimado Propietario: 
Somos conscientes de que los incidentes de alcantarillado de flujo puede ser estresante. La ciudad ha preparado este 
breve conjunto de instrucciones que le ayudarán a minimizar el impacto de la pérdida por responder rápidamente a la 
situación. 
La Ciudad no es responsable de los gastos de limpieza y daños causados por los bloqueos en línea de la alcantarilla del 
propietario del inmueble o causados por violaciónes de código. En este momento, la Ciudad está investigando la causa 
de la pérdida y no asume responsabilidad por los daños y perjuicios. Sin embargo, si nuestra investigación determina la 
Ciudad es responsable de este incidente, los gastos incurridos para la limpieza razonable y necesario se incluirán en la 
liquidación de su reclamo. Independientemente de si o de la Ciudad es responsable de la pérdida, es a usted para 
organizar la reparación de su propiedad y que presente una reclamación para su consideración. 
Usted o el dueño de la propiedad debe inmediatamente ponerse en contacto con una empresa para la limpieza de las 
zonas afectadas. Si usted no sabe de una empresa de solicitar un servicio, las siguientes 24 horas, empresas de 
restauración de emergencia están disponibles para responder:*   

Restoration Company Location Contact 
American Technologies, Inc. (ATI) 25000 Industrial Blvd, Hayward, CA 94545 (510) 429-5000 
Complete Drying 751 Laurel St #538, San Carlos, CA 94070 (650) 591-1599 / (925) 525-7262 
Ideal Drying 1499 Evans Avenue, San Francisco, CA 94124 (800) 379-6881 
Restoration Management 535 Getty Ct., Ste A, Benicia, CA 94510 (800) 400-5058 / (707) 750-6320 
Restoration Management 32550 Central Ave., Union City, CA  94587  (800) 400-5058 / (510) 315-5400 
Montgomery Sansom Ltd. 305 Adrian Road, Millbrae, CA 94030  (650) 777-9010 
Britannia Cal Pacific 255 S Maple Ave, SSF, CA 94080 (650) 742-6490 
Four Star Cleaning & Restoration  4302 Solar Way, Fremont, CA 94538 (800) 255-3333 / (510) 796-5900 
Servpro 809 Laurel Street, #422, San Carlos, CA 94070 (800) 737-8776 / (650) 591-4137  

Vital Restoration 9-1-1 6 South Linden Ave. Unit #9,  
South San Francisco, CA 94080 (650) 262-4545 / (650) 873-7867 

Service Master 2731 Fair Oaks Ave., Redwood City, CA 94063 (650) 299-9080 
Service Master 439 Eccles Ave. South San Francisco, CA 94080 (415) 584-6100 
Service Master 2220 W Winton Ave., Hayward, CA 94545 (800) 480-8439 / (510) 300-2990 

* Esta lista se proporciona como un único recurso. La ciudad no necesita ni aprueba el uso de cualquiera de estas empresas. 
Esta lista no debe ser interpretado como exclusiva, completa o limitar de ninguna manera. Contratistas calificados se pueden 
encontrar en las páginas amarillas bajo "Restauración de daños causados agua" o "Fuego y Agua Restauración de daños 
causados". Sin embargo, asegúrese de contratar a una empresa con experiencia en las copias de seguridad de drenaje y los 
recursos suficientes para hacer el trabajo rápidamente. 

 

Lo que necesita saber en este momento: 
• Póngase en contacto con una empresa de restauración para la limpieza y eliminación de las superficies afectadas. 
• No intente limpiar el área, deje que la empresa de contratar a manejar esto. 
• Mantenga a las personas ya las mascotas alejados de la zona afectada (s). 
• Apague la calefacción / aire acondicionado. 
• Apague todos los electrodomésticos que utilicen agua. 
• Evite que el material alcance respiraderos del piso para evitar la contaminación. 
• No quitar elementos de la zona-la empresa que se encargará de contratar a estos contenidos. 
• Si ha tenido el trabajo de plomería reciente, póngase en contacto con un plomero o contratista. 
• Póngase en contacto con soporte de su seguro de propietario para presentar una reclamación. 
• Presente su solicitud con el Director de Servicios Administrativos, 26379 Fremont Road, Los Altos Hills, CA 94022, (650) 

941-7222, tan pronto como sea posible. El Código de Gobierno de California, Secciones 900 -960, requiere la presentación 
de una reclamación por escrito y se esbozan líneas de tiempo específicos y los procedimientos de notificación que deben ser 
utilizados. 

• Llame al Administrador de la Ciudad de Reclamaciones y proporcionar un número de teléfono donde se puede llegar: 
Asociación de Gobiernos del Área de la Bahía (ABAG), Tiffany Roduit en (952) 349-3878. 



 
          CLAIM AGAINST THE TOWN OF LOS ALTOS HILLS 

 
Note: You must file a claim in compliance with Government Code Section 911.2. 
           
8/02 ABAG PLAN Corp.-CM1-1 

 
 Please return to:  City Clerk 
  26379 Fremont Road 
  Los Altos Hills, CA 94022 
 
COMPLETE THE FOLLOWING, ADDING ADDITIONAL SHEETS AS NECESSARY 
 

1. CLAIMANT’S NAME (Print):_______________________________________ 

 
2. CLAIMANT’S ADDRESS: __________________________________________ 
    (Street or P.O. Box Number-City-State-ZipCode) 
 
3. AMOUNT OF CLAIM $________________           HOME PHONE:___________________________ 
 (Attach Copies of bills/estimates)       
          WORK PHONE:___________________________ 
 
IF AMOUNT CLAIMED IS MORE THAN $10,000 INDICATE WHERE JURISDICTION RESTS: 
 

 Limited Civil Case ______ 
 

 Unlimited Civil Case _____ 
 

4. ADDRESSES TO WHICH NOTICES ARE TO BE SENT IF DIFFERENT FROM LINES 1 AND 2: 
  

 (Print):   Name ___________________________________ 
  
 Street or P.O. Box Number ________________________________ 
  
 City-State-Zip Code ____________________________________ 

   
5. DATE OF INCIDENT:___________________________      TIME OF INCIDENT:_____________ 
 
 LOCATION OF INCIDENT: 

 
6. DESCRIBE THE INCIDENT OR ACCIDENT INCLUDING YOUR REASON FOR BELIEVING 

THAT THE TOWN IS LIABLE FOR YOUR DAMAGES: 
 
 
 
7. DESCRIBE ALL DAMAGES WHICH YOU BELIEVE YOU HAVE INCURRED AS A RESULT 

OF THE INCIDENT: 
 
 
 
8. NAME(S) OF PUBLIC EMPLOYEE(S) CAUSING THE DAMAGES YOU ARE CLAIMING: 
 
 ________________________________________                 ___________________________________ 
  
 
 _________________________________________             _____________________________________ 
 Signature of Claimant     Date 
 
Any person who, with intent to defraud, presents any false or fraudulent claim may be punished by 
imprisonment or fine or both. 



                 _____  
     DATE     TIME 

     
CAUSE OF BLOCKAGE / 

OPERATION PERFORMED 

           
 MAINLINE DESIGNATION U/S TO D/S ADDRESS 
 
Notification:  Callout  Routine Maintenance  

� LINE LAST CLEANED ON:   S/R    OP. PERFORMED BY:    W/O#       
  
         �36 �12 �6 �3  

TYPE OF MATERIAL– SIZE-AGE   CURRENT CLEANING SCHEDULE  

 

� Any change or deviation from the OERP?           

�  What worked and what improvements could be made?           
� Recommended changes to the OERP?            
 
STAFF  EQUIPMENT TIME  ESTIMATED COST TO MITIGATE 
 
      $    TOTAL PROJECT COST $    
 
      $    
   
      $    
 
      $    
 
      $    
      

 SMART COVER ALARM RESPONSE  MAINLINE STOPPAGE RESPONSE 

 
GBA #    

Blockage approximately @   feet u/s of manhole #     Partial Stoppage:Y / N 
Responding Crew :     ,    ,    ,     
Vehicle / Equipment:    ,    ,    ,    Time Completed:  

B2 SANITARY SEWER OVERFLOW PREVENTION ASSESSMENT    

CCTV—DATE:      START TIME:    COMPLETION TIME:    
LENTGH OF RUN IN FEET:   Crew Members:    ,    ,     
Vehicle / Equipment:    ,    ,    ,    
OBSERVATION AND ASSESSMENT:            
                
RECOMMENDED MITIGATION:    Reclean line    Pipe Patch    Dig Up  
� RECOMMENDED MONTHLY SCHEDULE CHANGE: �36 �12 �6 �3 
� NOTE SPECIAL CLEANING REQUIREMENTS:          

          Recommended by:       

RE-HAB– START DATE :    COMPLETION DATE & TIME:       
W/O #       
Crew Members:    ,    ,    ,   ,    
EQUIPMENT:      ,    ,    ,    ,    
COMMENTS:              

�  MEETING ON ASSESSMENT /MITIGATION  :    OUTCOME:     
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REPORT ON CONDITIONS REQUIRING 
FOLLOW-UP WORK 

 

On-line input N:/Forms/MD-344 

DATE:       
 
MAIN LINE DESIGNATION / ADDRESS / MANHOLE/ 
SUBASIN #( IF CCTV NEEDED):        

      

      

REASON SUBMITTED (CIRCL):  (Follow-up, needs repair work, mainline only, CCTV) 

      

      

      

      
 

REPORTED BY:        
 

SUPERINTENDENT DISPOSITION: DATE:        

      

      

      

      
 

Signature 
 

EVALUATION/ACTION INITIATED: DATE:        

      

      

      

      
 

Signature/Position 
 



 

How$a$Sewer$System$Works$
$

A$property$owner's$sewer$pipes$are$called$
service'laterals'and$are$connected$to$larger$
local$main$and$regional$trunk$lines.$$
Service$laterals$run$from$the$connection$at$the$
home$to$the$connection$with$the$public$sewer.$
These$laterals$are$the$responsibility$of$the$
property$owner$and$must$be$maintained$by$the$
property$owner.$
$
$
$
$
$
$

$
$
$
$
$

Is$my$home$required$to$have$a$
backflow$prevention$device?$
$

Section$710.1$of$the$Uniform$Plumbing$Code$
(U.P.C.)$states:$“Drainage)piping)serving)fixtures)
which)have)flood)level)rims)located)below)the)
elevation)of)the)next)upstream)manhole)cover)or)
private)sewer)serving)such)drainage)piping)shall)
be)protected)from)backflow)of)sewage)by)
installing)an)approved)type)of)backwater)valve.”)
The$intent$of$Section$710.1$is$to$protect$the$
building$interior$from$mainline$sewer$overflows$
or$surcharges.$
$

Additionally,$U.P.C.$710.6$states:$“Backwater)
valves)shall)be)located)where)they)will)be)
accessible)for)inspection)and)repair)at)all)times)
and,)unless)continuously)exposed,)shall)be)
enclosed)in)a)masonry)pit)fitted)with)an)
adequately)sized)removable)cover.”$$
$

!

[Customized,

Turnkey,Training,

Courseware],

If#you#have#a#sewage#spill#from#your#private#

sewer#line#that#impacts#storm#drains,#

waterways#or#public#property,#contact:#
#

Town#of#Los#Altos#Hills#

(650)$941P7222$
)

Santa#Clara#County#Department#of#

Environmental#Health#

(408)$918P3400$
California$Health$and$Safety$Code,$Sections$5410P5416$
requires:$
• No$person$shall$discharge$raw$or$treated$sewage$or$
other$waste$in$a$manner$that$results$in$
contamination,$pollution,$or$a$nuisance.$

• Any$person$who$causes$or$permits$a$sewage$
discharge$to$any$state$waters:$
o Must$immediately$notify$the$local$health$agency$

of$the$discharge.$
o Shall$reimburse$the$local$health$agency$for$

services$that$protect$the$public’s$health$and$
safety.$$

o Who$fails$to$provide$the$required$notice$to$the$
local$health$agency$is$guilty$of$a$misdemeanor$
and$shall$be$punished$by$a$fine$(between$$500–
$1,000)$and/or$imprisonment$for$less$than$one$
year.$$

$$
San#Francisco#Regional#Water#Quality#Control#
Board#

(510)$622P2300$
Requires$the$prevention,$mitigation,$response$to,$and$
reporting$of$sewage$spills.$
$$
California#Governor’s#Office#of#Emergency#
Services#(CalOES)#

(800)$852P7550$$
California$Water$Code,$Article$4,$Chapter$4,$Sections$
13268P13271$&$California$Code$of$Regulations,$Title$23,$
Division$3,$Chapter$9.2,$Article$2,$Sections$2250P2260$
require:$
• Any$person$who$causes$or$permits$sewage$in$excess$
of$1,000$gallons$to$be$discharged$to$state$waters$shall$
immediately$notify$the$Office$of$Emergency$Services.$

• Any$person$who$fails$to$provide$the$notice$required$
by$this$section$is$guilty$of$a$misdemeanor$and$shall$be$
punished$by$a$fine$(less$than$$20,000)$and/or$
imprisonment$for$not$more$than$one$year.$$

Your#Responsibilities##
as#a##

Private#Property#Owner#

Provided#to#you#by:#

#

Town#of#Los#Altos#Hills#

#

26379#Fremont#Road#

Los#Altos#Hills,#CA#94022#

#

(650)#941W7222#
www.losaltoshills.ca.gov#

#

Copyright$©$2004P2014$
DKF$Solutions$Group$
All$rights$reserved.$

Sewer%Spill%
Reference'Guide$

!



  

How$do$sewage$spills$happen?$
Sewage&spills&occur&when&the&wastewater&in&underground&
pipes&overflows&through&a&manhole,&cleanout,&or&broken&
pipe.&Most&spills&are&relatively&small&and&can&be&stopped&
and&cleaned&up&quickly,&but&left&unattended&they&can&cause&
health&hazards,&damage&to&homes&and&businesses,&and&
threaten&the&environment,&local&waterways,&and&beaches.!!

$

Common$causes$of$sewage$spills$
• Grease&build?up&$
• Tree&roots&$
• Broken/cracked&pipes&$
• Missing&or&broken&cleanout&caps$
• Undersized&sewers$
• Groundwater/rainwater&entering&the&sewer&system&
through&pipe&defects&and&illegal&connections&

&
&

Prevent$most$sewage$backups$with$a$Backflow$
Prevention$Device$$
This&type&of&device&can&help&prevent&sewage&backups&into&
homes&and&businesses.&&If&you&don’t&already&have&a&
Backflow&Prevention&Device,&contact&a&professional&
plumber&or&contractor&to&install&one&as&soon&as&possible.&&
$$
Protect$the$environment!$
If&you&let&sewage&from&your&property&discharge&to&a&gutter&
or&storm&drain,&you&may&be&subject&to&penalties&and/or&out?
of?pocket&costs&for&clean?up&and&enforcement&efforts.!!A&
property&owner&may&be&charged&for&costs&incurred&by&
agencies&responding&to&spills&from&private&properties.&!
&&
What$to$look$for:$
Sewage&spills&can&be&a&very&noticeable&gushing&of&water&
from&a&manhole&or&a&slow&water&leak&that&may&take&time&to&
be&noticed.&Don’t&dismiss&unaccounted?for&wet&areas.&&Look&
for:&&
• Drain&backups&inside&the&building.&
• Wet&ground&and/or&water&leaking&around&manhole&lids&
onto&your&street.&

• Leaking&water&from&cleanouts&or&outside&drains&
• Unusual&odorous&wet&areas:&sidewalks,&external&walls,&
ground/landscape&around&a&building.&&

The&following&are&indicators&of&a&possible&obstruction&in&
your&sewer&line:&
• Water&comes&up&in&floor&drains,&showers&or&toilets.&
• Toilets,&showers&or&floor&drains&below&ground&level&drain&
very&slowly.&
$

$

What$to$do$if$there$is$a$spill:$
Immediately&notify&the&Town&of&Los&Altos&Hills.&Our&crews&
locate&the&blockage&and&determine&if&it&is&in&the&public&
sewer;&if&it&is&the&crew&removes&the&blockage&and&arranges&
for&cleanup.&&&
If&the&backup&is&in&your&private&internal&plumbing&or&in&the&
private&service&laterals,&you&are&required&to&immediately:&&
• Control&and&minimize&the&spill&by&shutting&off&or&not&
using&the&water&&

• Keep&sewage&out&of&the&storm&drain&system&using&
sandbags,&dirt&and/or&plastic&sheeting&

• Call&a&plumbing&professional&to&clear&blockages&and&make&
repairs&as&needed.&Look&in&the&yellow&pages&under&
“Plumbing&Drain&&&Sewer&Cleaning”&or&“Sewer&
Contractors.”&&&

• Always&notify&your&sewer/public&works&department&or&
public&sewer&district&of&sewage&spills.&&

$

$

Spill$cleanup$inside$the$home:$
For&large&clean&ups,&a&professional&cleaning&firm&should&be&
contacted&to&clean&up&impacted&areas,&&You&can&locate&local&
firms&by&looking&in&the&Yellow&Pages&under&“Water&
Damage”&or&“Fire&Damage.”&&If&you&hire&a&contractor,&it&is&
recommended&to&get&estimates&from&more&than&one&
company.&Sometimes,&homeowner’s&insurance&will&pay&for&
the&necessary&cleaning&due&to&sewer&backups.&&Not&all&
policies&have&this&coverage,&so&check&with&your&agent.&
&&
If&you&decide&to&clean&up&a&small&spill&inside&your&home,&
protect&yourself&from&contamination&by&observing&the&
following&safety&measures.&&Those&persons&whose&
resistance&to&infection&is&compromised&should&not&attempt&
this&type&of&clean&up.&
$

$

Other$$Tips:&
• Keep&children&and&pets&out&of&the&affected&area&until&
cleanup&has&been&completed.&

• Turn&off&heating/air&conditioning&systems&
• Wear&rubber&boots,&rubber&gloves,&and&goggles&during&
cleanup&of&the&affected&area.&&

• Discard&items&that&cannot&be&washed&and&disinfected&
(such&as:&mattresses,&rugs,&cosmetics,&baby&toys,&etc.)&

• Remove&and&discard&drywall&and&insulation&that&has&
been&contaminated&with&sewage&or&flood&waters.&

• Thoroughly&clean&all&hard&surfaces&(such&as&flooring,&
concrete,&molding,&wood&and&metal&furniture,&
countertops,&appliances,&sinks&and&other&plumbing&
fixtures)&with&hot&water&and&laundry&or&dish&detergent.&

• Help&the&drying&process&with&fans,&air&conditioning&units,&
and&dehumidifiers.&

• After&completing&cleanup,&wash&your&hands&with&soap&
and&water.&&Use&water&that&has&been&boiled&for&1&minute&
(allow&the&water&to&cool&before&washing&your&hands)&OR&
use&water&that&has&been&disinfected&(solution&of&1/8&
teaspoon&of&household&bleach&per&1&gallon&of&water).&Let&
it&stand&for&30&min.&&If&water&is&cloudy,&use&¼&teaspoon&of&
household&bleach&per&1&gallon&of&water.&

• Wash&clothes&worn&during&cleanup&in&hot&water&and&
detergent&(wash&apart&from&uncontaminated&clothes).&

• Wash&clothes&contaminated&with&sewage&in&hot&water&
and&detergent.&Consider&using&a&Laundromat&until&your&
onsite&wastewater&system&has&been&professionally&
inspected&and&serviced.&

• Seek&immediate&attention&if&you&become&injured&or&ill.&

&
Spill$cleanup$outside$the$home:$

• Keep&children&and&pets&out&of&the&affected&area&until&
cleanup&has&been&completed.&

• Wear&rubber&boots,&rubber&gloves,&and&goggles&during&
cleanup&of&affected&area.&

• Clean&up&sewage&solids&(fecal&material)&and&place&in&
properly&functioning&toilet&or&double&bag&and&place&in&
garbage&container.&

• On&hard&surfaces&areas&such&as&asphalt&or&concrete,&it&is&
safe&to&use&a&2%&bleach&solutions,&or&½&cup&of&bleach&to&5&
gallons&of&water,&but&don’t&allow&it&to&reach&a&storm&drain&
as&the&bleach&can&harm&the&environment.&

• After&cleanup,&wash&hands&with&soap&and&water.&&Use&
water&that&has&been&boiled&for&1&minute&(allow&to&cool&
before&washing&your&hands)&OR&use&water&that&has&been&
disinfected&(solution&of&1/8&teaspoon&of&household&
bleach&per&1&gallon&of&water).&Let&it&stand&for&30&min.&&If&
water&is&cloudy,&use&¼&teaspoon&of&household&bleach&per&
1&gallon&of&water.&

• Wash&clothes&worn&during&cleanup&in&hot&water&and&
detergent&(wash&apart&from&uncontaminated&clothes).&

• Wash&clothes&contaminated&with&sewage&in&hot&water&
and&detergent.&Consider&using&a&Laundromat&until&your&
onsite&wastewater&system&has&been&professionally&
inspected&and&serviced.&

• Seek&immediate&attention&if&you&become&injured/ill.$$

CAUTION!$$

When$trying$to$locate$a$sewer$problem,$

never$open$manholes$or$other$public$

sewer$structures.$$Only$our$crews$are$

allowed$to$open$&$inspect$these$structures.$$

&
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On (date) ____________________, at (location) 
_______________________________________ , 
we responded to a reported blockage of the 
sanitary sewer service to your property. 
    
We discovered a blockage in: 
r The sanitary sewer main and cleared the line 
r Your sanitary sewer lateral, which is your 

responsibility to maintain.   
If you require assistance to clear your portion of the 
lateral you can look on the Internet or in the Yellow 
Pages of your telephone book under “Sewer 
Contractors” or “Plumbing Drains & Sewer 
Cleaning”.  If you plan to hire a contractor we 
recommend getting estimates from more than one 
company. 
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For questions or comments, please call  
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Appendix E – Document 2 
WEST BAY Standard Operating Guidelines  

for Sanitary Sewer Overflow 



WEST BAY Standard Operating Guidelines for Sanitary 
Sewer Overflow Response 

 

6.0 - Overflow Emergency Response Plan   
 
The development of a comprehensive overflow emergency response plan 
(OERP) is to allow the Town of Los Altos Hills (Town) respond quickly and 
efficiently to an overflow incident, in order to mitigate damage and prevent public 
health hazard associated with the spills.  Per State Water Resources Control 
Board Order No. 2006-0003, all agencies that own and operate collection 
systems greater than a mile must have an OERP in place.  
 
The Town owns and maintains approximately 60 miles of collection system, 
which is contracted to WEST BAY to manage and operate. The overflow 
response procedure is intended to outline the minimum steps to be taken by 
collection system personnel.  The procedural steps indicated are intended to 
identify baseline requirements.  All steps will not apply in every case.  Additional 
steps may be necessary in some cases.  The procedures must be used based on 
experience with the collection system and applicable regulatory provisions.  It is 
the goal of this document to establish and follow guidelines to enable personnel 
to recognize, assess and remedy any Sanitary Sewer Overflow (SSO) in an 
expedient manner.  Further, it is intended to provide steps to ensure minimal 
environmental impact to receiving waters of the United States of America, and to 
minimize exposure to the general public and to private property. 
 
The developed plan includes the following items: 

 Proper notification procedures. 
 Appropriate response to sanitary sewer overflows (SSOs). 
 Procedures to report and notify appropriate regulatory agencies and 

potentially affected entities. 
 Procedures to ensure that appropriate staff and contractor personnel are 

aware of and follow an OERP and are appropriately trained. 
 A program to ensure that all reasonable steps are taken to contain and 

prevent the discharge of untreated and partially treated wastewater to 
waters of the United States. 

 
The Town and WEST BAY have implemented a proactive approach in preventing 
SSOs from occurring.  Our approach includes the following: 

 Aggressive cleaning and inspections of troubled areas within the system.  
 A Computerized Maintenance and Management System (CMMS), which 

allows the Town to easily track and update troubled spots within the 
database system for automated scheduling and maintenance purposes. 

 Implementation of CMMS in a structured approach for the purpose of 
scheduling, monitoring, evaluating and reporting the collection system 
performance. 

 Inspections of lift stations for redundancy and to promote reliability and 
enough capacity to convey peak wet weather flows.  
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6.1 - Description of the Collection System 
 
The collection system composes of 58.4 miles of gravity sewer mainlines and 0.3 
miles force mains and two lift stations. These pipes are predominantly made of 
Vitrified Clay Pipe (VCP) and range in diameter from” 6” and the average age of 
pipes within the system is 50+ years. 
 
6.1.1 - Sewer Pipelines 
The system consists of 80% of 6-inch pipelines, 15% of 8-inch pipelines and 5% 
other pipe sizes.  Dry weather related Sanitary Sewer overflow incidents occur 
predominantly in the 6-inch diameter pipelines due to root intrusion.  
 
6.1.2 - Sewer Lift Stations 
There are 2 lift stations in the collection system, each with at two pumps.   The 
Town and WEST BAY’s goal for each and every lift station is to have enough 
capacity to convey average and peak flows, improve the reliability and also 
redundancy of the system.   
 
6.2 - Sanitary Sewer Overflow Potential Sites and Conditions 
 
All dry weather related Sanitary Sewer Overflows predominantly occur within the 
6-inch and 8-inch diameter pipes.  
 
6.2.1 - Blockage 
SSO will occur due to blockage of the sewer main by deposition of debris at a 
section of the pipe or manhole thereby releasing a built-up pressure of partially 
treated waste water at the manhole located upstream from the blockage. 
 
Lack of maintenance of Lift station could lead to blockage at pumps which in turn 
prevent the pumps from circulating waste water from suction or discharge head 
section of the pumps due to the accumulation of debris.   
 
6.3 - Prevention Methods 
 
The Town and WEST BAY are committed to preventing Sanitary Sewer Overflow 
before they become a threat to human health. The incidence of SSO has 
continued to reduce drastically through the use of WEST BAY’s Underground 
Asset Management (UGAM) approaches to manage the system.  
 
6.3.1 - Preventative Maintenance/Hot Spot Cleaning 
The cleaning program consists of preventative maintenance which includes hot 
spot cleaning and service call cleaning programs.  Annually approximately 32 
miles of gravity sewer lines are flushed by Hydro jetting and mechanical rodding 
methods. 
 

Town of Los Altos Hills Sanitary Sewer Management Plan E.2-2



3 
REVISED 10/31/2013 

The preventive maintenance program includes setting the cleaning frequencies 
for various diameters of pipes and hot spot locations.  All segments with a repeat 
period of less than a year are categorized as “hot spots.”   
 
The methods below are procedures for using the traditional hydro flushing 
equipment:   
 
Hydro Flushing Procedure: 

1. Locate the hydro flushing vehicle at the downstream location of the 
affected area. 

2. Review the cleaning process steps with the Field Crew. 
3. Employ the spinning nozzles to the Jetter hose, flight and nozzle 

assembly. 
4. Engage the water pump and build pressure to 2000 psi. 
5. Send nozzle forward to the upstream access manhole.  
6. Turn off the water and conduct an inspection of the upstream manhole to 

ensure that you reach the location. 
7. Employ the vacuum tubes to collect the debris and material. 
8. Energize the nozzle to1,800 psi and 80 gallons per minute.  
9. Slowly return the nozzle back at 60 feet per minute rate. 
10. Monitoring the footage counter determine when you are 10 feet from the 

downstream manhole. 
11. Stop hose and reduce to idle pressure and water flow and turn the pump 

off. 
12. Using the vacuum truck remove any accumulation from the downstream 

manhole.  
13. Observe the Jetter hose for excess grease and roots. If present repeat the 

process until clean.  
14. Review cleaning process with Field Crew for training purposes. Document 

any changes in the standard operating procedure. Provide additional 
training based on the quality of the work performed. 

15. Update standard operating procedures and provide training on a yearly 
basis. 

 
Rodding equipment usually consists of rodding machine, cables and a cutting 
head. There are many different cutting heads designed for different types of drain 
lines that alleviate certain types of sewer and drain line stoppages. The cutting 
head attaches to the end of a cable that is inserted into the sewer or drain line. 
The cables are sectional and come in different lengths and diameters for different 
types of lines and stoppages. All cables look like long springs. The rodding 
machine consists of a motor and clutch to grab and spin the cables and cutting 
head at a low speed but at a very high torque. The spinning cutter head will cut 
through the different stoppages in an attempt to open the line. The coils in the 
cable help to feed the cable into the sewer line as the cable spins and to snare 
the debris stopping the line to help remove the debris from the line.  
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Jetting is a term used to describe a method used to open and scour drain lines 
with the use of high-pressure water. A Jetter uses water pressurized between 
1200 to 1800 psi to cut through small root fibers, dirt, organic debris, grease and 
oil. Jetters are commonly used in restaurants and auto garages where grease 
from kitchens and oily sludge from automobiles collects in drain lines. While 
rodding can open a drain line coated with grease or oil, only a Jetter can scour 
the line removing the majority of the grease and oil.  
 
Procedure: 

1. Prior to operation of any of the accessory equipment on the Vactor truck, 
ensure that an adequate traffic safety plan has been implemented, that the 
parking brake is on and wheels chalked, the Power Take Off (PTO) is on, 
and that the proper PPE is being worn. 

2. Using proper lifting techniques open the manhole in which you will be 
inserting the jet rodder.  

3. Extend the hose reel out to its working position.  Release the hose reel 
swivel lock, and swivel the hose reel to a position that allows the 
straightest line for the hose to travel from the reel to the pipe.  Once in 
position, engage the swivel lock. 

4. Using the hose reel control lever, extend enough hose out to enable you 
to place the head (tool) into the line (pipe) to be jet rodded. 

5. Place the hose protector (tiger tail) so that it is between any surface that 
makes contact with the hose, and the hose itself. 

6. Turn the throttle switch on, on the hose reel control panel. 
7. Open the water valve, by turning the lever into the vertical position. 
8. Turn the jet rodder on by flipping the jet rodder toggle switch to the “up” 

position. 
9. Gradually increase the pressure using the throttle up switch.  Watching the 

travel of the hose, control the speed and amount of hose you let out with 
the hose reel control lever. 

10. When retrieving, or bringing the hose back in, use the hose reel control 
lever to control the speed of retrieval-making sure it is winding back on the 
hose reel properly. 

11. When the head is approximately. 10ft. from the man-hole (as indicated by 
the change of color in the hose-orange to black) decrease the throttle, flip 
the jet rodder toggle switch to the down (off) position, and close the water 
valve by turning the lever to the horizontal position. 

12. Reel in the hose until the head (tool) is exposed.  Finish reeling in the 
hose, securing    the head in the hose reel guide.   

13. Swivel the hose reel back into its starting position, engaging the swivel 
lock and retract it back in. 

 
JET RODDER HEAD/TOOL: Abnormal Conditions  

1. Attempt to free the head/tool under power, moving it in and out. 
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2. If unable to dislodge the head/tool under power, turn off Jet Rodder, 
isolate water supply to Jet Rodder and relieve tension in the high -
pressure water hose by letting the reel out. 

3. If the head/tool is stuck close to the inlet, use a shovel of appropriate 
length (so that your person is above ground and no part of you is 
breaking the plane of the manhole) and keeping your body in a 
controlled/balanced position attempt to dislodge head/tool. 

4. If unable to dislodge head/tool with moderate pressure on the shovel or 
tool, notify your supervisor, and cut the high-pressure hose at the 
manhole-street level. 

5. At supervisor’s instructions, initiate procedures for a confined space entry 
to attempt to retrieve the head/tool. 

6. If still not able to retrieve the head/tool, the decision will be made to 
prepare for and emergency excavation to retrieve the head/tool. 

 
The cleaning methods Includes utilizing traditional hydro flushing of sewer 
pipelines, root foaming to facilitate the removal and growth of deep rooted plants, 
and employment of biodegradable products to mitigate grease and grit 
accumulation in sewer pipelines and lift stations.  
 
The Town completed a Root foaming cleaning method in 2011 and was 
subcontracted out to Dukes Root Control. Duke’s certified applicators use 
specialized equipment to fill the affected sewer pipe with thick herbicidal foam. 
Foam with a thick, shaving cream consistency like Duke’s is essential to adhere 
to roots and travel up the laterals. Duke's exclusive dense foam also packs more 
active chemicals in the spaces between the bubbles and has a longer retention 
time. 
 
After inserting the hose from manhole to manhole, the foam is released, 
compressing against pipe surfaces, penetrating cracks, joints, and connecting 
sewers. Roots are killed on contact, decay naturally and slough off. Duke’s 
applications prevent root re-growth for 3-5 years. Duke’s uses the most effective 
chemicals and methods. 
 
Duke’s continually researches the most effective products available. Razorooter 
II® is the only diquat-based herbicide registered by the U.S. Environmental 
Protection Agency (EPA) for controlling nuisance tree roots in sanitary sewer line 
collection systems and received a classification of “evidence of non-
carcinogenicity for humans” (USEPA Diquat R.E.D. Facts, July 1995).Duke’s is 
able to provide safety for applicators, workers downstream, homeowners, and 
treatment plants. Roots are killed on contact inside and outside pipe walls, and 
the foam penetrates through wye connections to kill roots in lateral lines. Trees 
and other above ground vegetation are not harmed. In addition, no jet trucks or 
other potentially damaging equipment are used. 
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6.3.2 - Condition Assessment 
Condition assessment of the collection system includes smoke testing, CCTV 
inspections survey, dye testing, flow monitoring and manhole inspections.  WEST 
BAY is contracted to complete 18,000 feet of CCTV each year and also videos 
the mainline after the stoppage.  
 
6.3.3 - Training and Equipments Maintenance  
All Collection System employees are appropriately trained to implement all 
components of the Sanitary Sewer Management Plan. Operations and 
management team members are required to comply with all aspects of the 
emergency response plans.  
 
WEST BAY’s operators are crossed-trained on how to respond to sanitary sewer 
overflow, estimate SSO volume calculation etc. Our firm promotes cross-training 
of our collection system O&M team in other projects to stay abreast of industry. 
We also conduct initial and annual refresher training, on procedures to notify, 
respond to, report and impact mitigation of SSO events, through seminars 
organized by California Water Environmental Association and other notable 
associations in California.  Drills are conducted to make sure all employees are 
properly equipped and efficient during an overflow incident.  The collection group 
is supported and trained regionally by WEST BAY’s Underground Asset 
Management (UGAM) group. 
 
Our Collection System Field Crew performs daily inspections of equipment, such 
as the CCTV truck, cameras, combo hydro flushing trucks, computers, spare 
parts, portable pumps, generators, forklifts, traffic control equipment, etc.  This is 
done to ensure that equipments are operating properly, with any found 
deficiencies reported to the Collection System Supervisor and Manager.  They 
are then responsible for coordinating with local vendors, to implement the 
necessary repairs.  
 
6.4 - Overflow Emergency Response  
 
This section describes the emergency response plan procedures identified by the 
order set by state and local RWQCBs.  
 
6.4.1 - Notification 
The method  used to notify the City of an occurrence of a sanitary sewer overflow 
include observation by the public, City employee, receipt of an alarm and 
physical observation by field employees during normal business hours.  
 
6.4.2 - Receipt of Information Regarding an Overflow  
When a member of the public notices an overflow or blockage, they report such 
incidence to the Town located at 26379 Fremont Road, Los Altos Hills, CA 
94022, and City’s telephone number for reporting Sanitary Sewer issues is 650-
941-7222. 
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Normal business hours are Monday through Friday from 8:00 AM to 5:00 PM. 
Service calls received during normal business hours are taken immediately and 
passed on from the call center to the Collection Field Crew who respond within 
60 minutes of an SSO event. 
 
After normal business hours, service calls are taken by the designated standby 
person 
 
Standby Personnel Standby Phone Office Phone 
 
Sergio Ramierz 650-477-9885 650-321-0384 
 
Figure below, at the top of the next page, provides a notification and response 
flow chart procedure for an SSO occurrence.  
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SSO 
Occurs

Lift Station Manhole 

Public 
Observation 

Veolia/City Staff 
Observation 

After Hours 
Answering Service 

650-941-7222 

Normal Business 
Hours Call Center 

650-941-7222 

West Bay Field Crew 
responds to SSO 

West Bay On-Call 
field Crew responds 

to SSO 

SSO 
Category 

Type 
Notification Procedure 

Field Crew 
 
 

Field Supervisor/Manager 
 

 
 

Town Of Los Altos Hills LRO 
 
 
 

Regulatory Agencies  

 Restore flow 
 Contain Spill sewage 
 Clean up 
 Impact assessment 
 Complete Spill work order 

Figure: 6.3 Notification and Response Flow Chart 
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6.4.3 – Town of Los Altos Hills 
Address: 26379 Fremont Road 

Los Altos Hills, CA 94022 
Phone #: 650-941-7222 

 
6.4.4 - Contract Collection System Operator  

 WEST BAY SANITARY DISTRICT 
 Project Manager: Sergio Ramierz 650-477-9885 
 Office Telephone: 650-321-0384  

 
6.4.5 - Local Contact List 

 Town of Los Altos Hills 
 Police Department                      

 Emergency: 911 
 County Dispatch: 408-299-2505 

 Office of Emergency Services    
 Emergency: 911  
 Telephone:  408-808-7800   

 Street Maintenance       
 Telephone: 650-823-4547 

 Public Works Director 
 Telephone: 650-941-7222 

 Engineering Services 
 Telephone: 650-941-7222  

 City Manager 
 Telephone: 650-941-7222 

 City Storm and Waste Water Manager (LRO) 
 Cell: 650-452-2395 

 Source Control Inspector 
 Telephone: 650-941-7222 

 WEST BAY -  
 Animesh Irkulla 

 Telephone: 408-621-8721 
 Uyiosa Oviawe, Sanitary Sewer & Storm Collection Manager     

 Cell: 510-332-2314  
 Rich Landi, Sanitary Sewer &Storm Field Supervisor 

 Cell: 650-868-7697 
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Directly Related Regulatory Agencies  

 California Regional Water Resource Control Board                             
 Telephone: 510-622-2300 

 California Water Quality Control Board                                            
 Telephone: 916-341-5455 

 California Department of Fish and Wildlife - Bay Delta Region          
 Telephone: 707-944-5500 

 California Emergency Management Agency                                    
 Telephone: 916-845-8506 

 
6.5 - Overflow Response Procedures 
 
The field crew arrives at the spill site to perform an initial evaluation of the impact 
of the overflow. They decide what approach will result in minimal damage either 
by clearing the blockage first or initiating spill containment measures. The first 
responder must report the severity of the overflow incident to WEST BAY Field 
Supervisor and Collection Manager. The field crew logs all information requested 
on a Service Call form.  Information from each call shall be placed on a separate 
Service Call form. Adequate information from the reporting party is attempted to 
be obtained including the name, address and telephone number of the person 
who reported the service call and the nature of the problem. 
 
The field crew looks at the maps to determine location of sewers in the area of 
the reported overflow or problem. Upon arrival at the site crews look for 
apparent overflows.  If an overflow or surcharged sewer main is located, check 
downstream manholes until a dry manhole (normal flow or less) is located.  If a 
second person is needed to assist in clearing a stoppage; the responded should 
contact a second person. Contact homeowner or person who reported the 
problem.  Where sewage has overflowed out of a manhole or cleanout, contain 
the area and collect all flow, paper and solids as possible.  Flush manhole steps 
and shelves to clear debris whether or not overflows have occurred. 

 
6.5.1 - Restore Flow 
The Field Crew will set up on downstream manhole location with little or no flow. 
Utilizing combo hydro flushing equipment, the sewer mainline will be jet cleaned 
from downstream to upstream direction to hit, clear and vacuum the blockage 
from the pipe. Additionally, the Field Crew will observe when flow is returned to 
normal scouring velocity. Determine if other personnel are necessary, contact 
them if needed. Make arrangements for other personnel to bring additional 
equipment in the event of mainline stoppage 
 
6.5.2 - Spill Containment  
Significant amount of effort must be geared toward spill containment by the Field 
Crew to recover as much spills as possible from creeks, storm drain system, 
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ground surface, gutter and side walk.  The first responder should attempt to 
contain as much of the spilled sewage as possible using the following steps: 

 Determine the flow path of partially treated wastewater. 
 Contain the spill volume flowing into the storm drain system. 
 Plug storm drain manholes, catch basins, inlets and culverts with 

sandbags, air plugs and plastic mats in order to contain the spill. 
 Notify the appropriate regulatory agencies if a spill is discovered in a creek. 
 Mitigate the direct impact on creeks with guidelines from Department of 

Fish and Wildlife. 
 Recover and capture as much sewage as possible by pumping directly to 

downstream manhole. 
 
6.6 - Overflow Cleanup Procedure for Small and Large Spill 
 
Overflow clean up procedures involve the use of the equipment identified in the 
contingency plans in order to prevent public contact and exposure to spill site. 
This serves to reduce the potential for human health hazard and environmental 
impact. Portable pumps, storage drums, vacuum trucks, brooms, shovels and 
other tools are available to Field Crew to facilitate cleaning activities.  
Captured spill and recovered volume will be accounted for, and all spills to the 
ground surface will be washed down. 
 
6.6.1 - Traffic and Crowd Control  
Traffic and crowd control measures vary based on the size and potential impact 
of the overflow event. When appropriate, local police, fire department, and Town 
contacts should be notified to aide in addressing traffic and crowd control issues.  
The steps below shall be taken when dealing with traffic issues pertaining to spill 
volumes: 
 

 “Small” Spill (less than 1,000 gallons): 
 Set up traffic cones to direct traffic from spill area. 
 Use staff personnel to control traffic and pedestrians. 

 “Medium” Spill (1,000 gallons to 10,000 gallons): 
 Contact member agencies, as needed. 
 Perform lane closures, as needed. 
 Close any affected entrances or exits from all public and private facilities. 
 Place proper signage for any lane closures including contaminated area 

signs.  Inform local law enforcement and/or fire department of lane/road 
closures and traffic control. 

 Use caution tape and barricades to protect pedestrians from 
contaminated areas. 

 “Large” Spill (greater than or equal to 10,000 gallons): 
 Contact member agencies, as needed. 
 Inform local police and sheriff departments of any law enforcement 

needed for road closures and traffic control. 
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 Inform local fire department of lane and road closures. 
 Delegate the responsibilities of informing the public of hazards to 

member agency team members. 
 Use signage to inform public of potential hazards to public health and 

safety. 
 Block public access to hazards using barricades, cones and caution 

tape. 
 
Omit flushing and sampling during heavy storm events with heavy runoff, where 
flushing is not required and sampling would not provide meaningful results. 
 
6.6.2 - Creeks/Water Bodies and Easement Subdivisions 
The cleanup procedure for spills into waterways includes the following steps: 
 

 Notify the California Emergency Management Agency/Department of Fish 
and Wildlife, as soon as possible. 

 Determine if the creek and other affected water body, is safe to enter. 
 Set up traffic control measures in order to prevent public access to 

beaches and creeks. 
 Contain and recover as much of the spill as possible.  
 If possible, block the creek downstream of the contaminated flow, based on 

visual evidence. 
 Inform the local fire department of lane and road closures. 
 Delegate the responsibilities of informing the public of hazards to member 

agency team members. 
 
Cleaning procedures for spills associated with easement subdivisions follow the 
traffic and crowd control clean-up procedures specified for small and large spills. 
 
6.6.3 - Overflow Volume Calculation  
 
Methods for Estimating Spill Volume 
 
A variety of approaches exist for estimating the volume of a sanitary sewer spill.  
These sections below documents the three methods that are most often 
employed.  The person preparing the estimate should use the method most 
appropriate to the sewer overflow in question and use the best information 
available.     
 
Method 1: Eyeball Estimate 
The volume of “small” spills can be estimated using an “eyeball estimate”.  To 
use this method imagine the amount of water that would spill from a bucket or a 
barrel.  A bucket contains 5 gallons and a barrel contains 50 gallons.  If the spill 
is larger than 50 gallons, try to break the standing water into barrels and then 
multiply by 50 gallons.  This method is useful for contained spills up to 
approximately 200 gallons. 
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Method 2: Measured Volume 
The volume of most “small” spills that have been contained can be estimated 
using this method.  The shape, dimensions, and the depth of the contained 
wastewater are needed.  The shape and dimensions are used to calculate the 
area of the spills and the depth is used to calculate the volume. 
 
Common Shapes and Dimensions 
 

 
Step 1 Sketch the shape of the contained sewage (see figure above). 
Step 2  Measure or pace off the dimensions. 
Step 3 Measure the depth at several locations and select an average. 
Step 4 Convert the dimensions, including depth, to feet. 
Step 5 Calculate the area in square feet using the following formulas: 

Rectangle: Area = length (feet) x width (feet) 
Circle: Area = diameter (feet) x diameter (feet) x 0.79 
Triangle: Area = base (feet) x height (feet) x 0.5 

Step 6 Multiply the area (square feet) times the depth (in feet) to obtain the 
volume in cubic feet. 

Step 7 Multiply the volume in cubic feet by 7.5 to convert it to gallons 
 
Method 3: Duration and Flowrate 
Calculating the volume of larger spills, where it is difficult or impossible to 
measure the area and depth, requires a different approach.  In this method, 
separate estimates are made of the duration of the spill and the flowrate.  The 
methods of estimating duration and flowrate are: 
 
Duration:  The duration is the elapsed time from the time the spill started to the 
time that the flow was restored.   
 
Start time:  The start time is sometimes difficult to establish.  Here are some 
approaches: 

 
Local residents can be used to establish start time.  Inquire as to their 
observations.  Spills that occur in rights-of-way are usually observed and 
reported promptly.  Spills that occur out of the public view can go on longer.  
Sometimes observations like odors or sounds (e.g. water running in a 
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normally dry creek bed) can be used to estimate the start time. Changes in 
flow on a downstream flowmeter can be used to establish the start time. 
Typically the daily flow peaks are “cut off” or flattened by the loss of flow.  
This can be identified by comparing hourly flow data during the spill event 
with flow data from prior days. Conditions at the spill site change over time.  
Initially there will be limited deposits of toilet paper and other sewage solids.  
After a few days to a week, the sewage solids form a light colored residue.  
After a few weeks to a month, the sewage solids turn dark.  The quantity of 
toilet paper and other materials of sewage origin increase over time.  These 
observations can be used to estimate the start time in the absence of other 
information. Taking photographs to document the observations can be helpful 
if questions arise later in the process. It is important to remember that spills 
may not be continuous.  Blockages are not usually complete (some flow 
continues).  In this case the spill would occur during the peak flow periods 
(typically 10:00 to 12:00 and 13:00 to 16:00 each day).  Spills that occur due 
to peak flows in excess of capacity will occur only during, and for a short 
period after, heavy rainfall. 

 
End time:   The end time is usually much easier to establish.  Field crews on-site 
observe the “blow down” that occurs when the blockage has been removed.  The 
“blow down” can also be observed in downstream flowmeters. 
 
Flow Rate:  The flowrate is the average flow that left the sewer system during 
the time of the spill.   
 
There are three common ways to estimate the flowrate: 

 
1. The San Diego Manhole Flowrate Chart:  This chart, shows sewage 

flowing from manhole covers at a variety of flowrates.  The observations of 
the field crew can be used to select the appropriate flowrate from the 
chart.  If possible, photographs are useful in documenting basis for the 
flowrate estimate. 

 
2. Flowmeter:  Changes in flows in downstream flowmeters can be used to 

estimate the flowrate during the spill. 
 
3. Counting Connections:  Once the location of the spill is known, the 

number of upstream connections can be determined from the sewer 
maps.  Multiply the number of connections by 200 to 250 gallons per day 
per connection or 8 to 10 gallons per hour per connection. 
 
For example:  22 upstream connections x 9 gallons per hour per 
connection 

= 198 gallons per hour / 60 minutes per hour 
=  3.3 gallons per minute 

Town of Los Altos Hills Sanitary Sewer Management Plan E.2-14



15 
REVISED 10/31/2013 

Spill Volume:  Once duration and flowrate have been estimated, the volume of 
the spill is the product of the duration in hours or days and the flowrate in gallons 
per hour or gallons per day.   

 
For example: 

Spill start time = 11:00 
Spill end time  = 14:00 
Spill duration  =  3 hours 
3.3 gallons per minute x 3 hours x 60 minutes per hour 
= 594 gallons 

 
Manhole Overflow Flowrate Guide 

 
 
6.7 - Overflow Reporting Plan  
 
The California State Water Resources Control Board (SWRCB) has established 
guidelines for classifying and reporting SSOs.  Reporting and documentation 
requirements vary based on the type of SSO.  There are three categories of 
SSOs as defined by the SWRCB: 

 
 Category 1 - All discharges of sewage resulting from a failure in the City’s 

sanitary sewer system (mains and lower laterals) that: 
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A. Equal or exceed 1,000 gallons. 
B. Result in a discharge to a drainage channel and/or surface water 
C. Discharge to a storm drainpipe that was not fully captured and returned 

to the sanitary sewer system. 
 

 Category 2 - All other discharges of sewage resulting from a failure in the 
City’s sanitary sewer system (mains and lower laterals). 
 

 Private Lateral Sewage Discharges - Sewage discharges that are caused 
by blockages or other problems within a privately owned lateral. 

 
6.7.1 - Internal Reporting Procedure 
 
Once Field Crews are done with completing their work orders in the field and 
documenting the SSO events, they upload their work order to a master database.  
WEST BAY is not required to report any SSOs occurring from a private lateral 
pipe, but it always ensures that the main sewer lines are cleaned and also advise 
such residents to contact their plumber for the cleaning of their Lateral service 
pipelines.  The Home owners are also referred to the Town on how to obtain 
grants for faulty lateral line repairs. 
 
6.7.2 - External Reporting Procedure  
 
All external reporting is done by the Town. The California Integrated Water 
Quality System (CIWQS) electronic reporting system is to be used for reporting 
SSO information to the SWRCB whenever possible.   
 
6.7.2.1 - SSO Category 1 that Reaches Water of the State 
 
If a Category I SSO results in a discharge to waters of the State (a drainage 
channel or surface water), the following reporting requirements apply: 
 

 Within two hours of notification of the spill event, the Town’s LRO will: 
 Notify the Cal-OES (and obtain control number for use in other reports).  

 Within 3 business days of the spill event, the Town’s LRO will be 
responsible for submitting the initial/draft SSO report using the CIWQS 
online database. 

 Within 15 calendar days of the conclusion of SSO response and 
remediation, the Town’s LRO will be required to submit the Final 
Certification to CIWQS. 
 

The Town’s LRO will also append additional information to the certified report, in 
the form of an attachment, if needed, at any time. 
 
 
6.7.2.2 - SSO Category 2 
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Within 30 calendar days after the end of the calendar month in which the SSO 
occurs, the Town’s LRO will submit an electronic report to SWRCB (using 
CIWQS).   
The Town’s LRO will then certify the report. 
  
6.7.2.3 - Private Lateral Sewage Discharges   
 
All sewage discharges that meet the above criteria for private lateral sewage 
discharges may be reported to the Online SSO Database, based upon the City’s 
discretion.  If a private lateral sewage discharge is recorded in the SSO 
Database, the City must identify the sewage discharge as occurring and caused 
by a private lateral, and a responsible party (other than the City) should be 
identified, if known. 
 
6.7.2.4 - No Spill Certification  
 
If there are no SSOs during a given calendar month, the LRO will be required to 
submit an electronic report that the City did not have any SSOs. The Town’s LRO 
will be required to certify the report within 30 calendar days after the end of 
each calendar month. 
 
6.7.2.5 - CIWQS (is not available)  
 
In the event that the CIWQS system is not available for reporting, the Town’s 
LRO will be required to fax all required information to the RWQCB office, at the 
RWQCB fax number of (510) 622-2460, in accordance with the time schedules 
identified above. In such event, the Town will submit the appropriate reports 
using CIWQS as soon as practical. 
 
6.8 - CIWQS Online Database 
 
The SSO database is used to collect and store an enrollee’s (defined as an 
agency which is covered under the Sanitary Sewer Order) facility and 
organizational information (collection system questionnaire) and details of all 
SSOs which occur from an enrollee’s sanitary sewer system (SSO reports).  All 
of the information collected in the SSO database is entered by enrollees; state 
and Regional Water Board staff cannot enter or modify any information in the 
SSO database.  
 
The SSO database is accessed through the CIWQS website, which is the State 
Water Board’s regulatory and water quality information management system. 
Enrollees will be assigned a CIWQS account to access the SSO database. The 
implementation of the SSO database has been phased-in throughout the state on 
a regional basis as discussed below. 
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Access to the SSO database allows enrollees to complete the Collection System 
Questionnaire and submit SSO reports as required by the Sanitary Sewer Order. 
The Sanitary Sewer Order requires enrollees to complete the collection system 
questionnaire within 30 calendar days of receiving their CIWQS user ID and 
password. 
 
6.8.1 - Online Reporting  
 
Once a LRO has received their CIWQS user ID and password, the enrollee can 
register additional staff for individual access to CIWQS for submitting Agency 
information to the SSO database. Instructions regarding this registration process 
are available on the CIWQS Help Center webpage. 
 
These accounts will allow controlled and secure entry into the SSO Database. 
Additionally, within 30 days of receiving an account, and prior to recording SSOs 
into the SSO Database, the Town must complete the “Collection System 
Questionnaire,” which collects pertinent information regarding a City’s collection 
system.  The “Collection System Questionnaire” must then be updated at least 
every 12 months. 
 
6.8.2 - Minimal Reportable Data 
 
At a minimum, the following mandatory information must be included prior to 
finalizing and certifying a SSO report for each category of SSO: 

 SSO Category 1  
 All information listed for Category 2 SSOs. 
 Estimated SSO volume that reached (or did not reach) a surface water 

area or drainage channel.  
 Volume recovered from a storm drain. 
 Estimated SSO amount recovered. 
 Response and corrective action taken. 
 If samples were taken, identify which regulatory agencies received 

sample results (if applicable). If no samples were taken, the “NA” must 
be selected. 

 Parameters that samples were analyzed for (if applicable). 
 Identification of whether or not health warnings were posted. 
 Beaches impacted (if applicable); if no beach was impacted, then “NA” 

must be selected. 
 Whether or not there is an ongoing investigation. 
 Steps taken, or planned, to reduce, eliminate, and prevent re-occurrence 

of the overflow and a schedule of major milestones for those steps. 
 OES control number (if applicable). 
 Date OES was called (if applicable). 
 Time OES was called (if applicable). 
 Identification of whether or not County Health Officers were called. 
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 Date County Health Officer was called (if applicable).  
 Time County Health Officer was called (if applicable). 

 SSO Category 2   
 Identify the location of SSO by entering the GPS coordinates. 
 Identify the region, that is, the applicable Regional Water Board area of 

jurisdiction, in which the SSO occurred. 
 Identify the county where the SSO occurred. 
 Document whether or not the SSO entered a drainage channel and/or 

impacted a surface water body. 
 Document whether or not the SSO was discharged to a storm drain pipe 

that was not fully captured and returned to the sanitary sewer system. 
 Estimated the SSO volume in gallons 
 Identify the SSO source (manhole, cleanout, etc.). 
 Identify the SSO cause (mainline blockage, roots, etc.). 
 Document the time of the SSO notification or discovery. 
 Document the estimated operator arrival time. 
 Document the SSO destination. 
 Estimate the SSO end time. 
 Upon SSO certification, the SSO database will issue a final SSO 

Identification (ID) Number. 
 Private Lateral 

 All information listed above (if applicable and known). 
 Identification of sewage discharge as a private lateral sewage discharge. 
 Responsible party contact information (if known). 

 
6.9 - Certification of Final Report  
 
All final reports must be certified by an authorized person, as required by 
Provision J of the Order.  Registration of authorized individuals, who may certify 
reports, will be done in accordance with the CIWQS’ protocols for reporting. 
 
The general work flow for the SSO database, which is utilized by the City to 
comply with the SSO reporting requirements, uses the process that is discussed 
in the paragraphs that follow.  
 
The Town must report two types of information into the SSO database: sanitary 
sewer system/agency characteristics (collection system questionnaire), and spill 
details (SSO report). The Town’s collection system questionnaire was completed 
before any SSO reports were submitted. Additionally, the collection system 
questionnaire has been, and will continue to be, updated annually.  
 
All SSOs from the Town’s sanitary sewer system must be reported in the SSO 
database. The deadline for submittal of a SSO report depends on the 
classification of the spill, i.e. Category 1 (greater threat) or Category 2 (lesser 
threat). For a Category 1 spill, the enrollee must submit an initial, uncertified 
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report of the spill as soon as possible but no later than three business days after 
being made aware of the SSO. The final, certified report for a Category 1 spill 
must be submitted within 15 calendar days of the conclusion of SSO response 
activities. For a Category 2 spill, the enrollee must submit a final, certified report 
(no initial, uncertified report required) within 30 calendar days after the end of the 
calendar month in which the SSO occurred.  
 
The process of entering information into the SSO database begins with the 
enrollee specifying the pertinent sanitary sewer system. 
 
The collection system questionnaire is an on-line form which contains questions 
regarding the relevant characteristics of the City’s sanitary sewer system and 
agency. After initial login, the first major task an enrollee needs to perform is 
completing the collection system questionnaire.  A new collection system 
questionnaire is accessed through the “Collection System Questionnaire” link on 
the SSO menu. The collection system questionnaire must be updated at least 
every 12 months, and this is done through the “Collection System Questionnaire” 
link on the SSO menu. 
 
Along with completing the collection system questionnaire, an enrollee must also 
report all SSOs to the database.  
 
To begin a new spill report, the enrollee selects the “Reporting New SSO” link 
from the SSO menu. Then, the enrollee enters the information requested on the 
form. A spill report can exist at several different levels of completion: “work in 
progress”, “draft”, “ready to certify”, and “certified”. A “work in progress” SSO 
report is a preparatory draft of the report with limited required information and is 
intended only for the enrollee’s use. To save a spill report as a “work in 
progress”, the enrollee selects the “Save Work in Progress” button on the “SSO – 
General Information” screen. An SSO report in “draft” status is a working draft of 
the report with more required information than “work in progress” status. By 
submitting a report in “draft” status, the enrollee fulfills the initial, uncertified 
reporting requirement for a Category 1 spill. The enrollee selects the “Submit 
Draft” button on the “SSO – General Information” screen to submit a report as a 
“draft.”  
 
Once the spill report contains all the required information, it can be submitted for 
certification by selecting the “Ready to Certify” button on the “SSO – General 
Information” screen. A “ready to certify” SSO report that is complete and accurate 
is certified by the enrollee through first selecting the “Modify Existing SSO” link 
on the SSO menu. Then, the spill report to be certified must be located by using 
the “SSO – Search” screen. Next, the “Certify” button on the “SSO – General 
Information” screen for the specified report is selected. Finally, the report is 
certified by selecting the “Certify” button on the “SSO – Certifying a SSO Report” 
screen. The database will then display a confirmation of the report certification. 
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An enrollee has fulfilled the final, certified reporting requirement for a Category 1 
or Category 2 spill by submitting a certified report in the SSO database. A spill 
report can be submitted directly as “ready to certify” without being submitted as a 
“work in progress” or “draft,” assuming the enrollee has entered all the necessary 
information. 
 
When submitting a spill report, the enrollee can add supporting documentation 
such as pictures and reports by using the “Attachments” tab on the “SSO – 
General Information” screen. Additionally, the enrollee can include details about 
related parties (e.g., fire or police department responders) by selecting the “Spill 
Related Parties” tab on the “SSO – General Information” screen. 
 
A “certified” SSO report can be modified by an enrollee to correct or add 
information, if necessary. To do this, an enrollee begins by locating the “certified” 
spill report through the “SSO – Search” screen after selecting the “Modify 
Existing SSO” link on the SSO menu. The “Amend” button on the “SSO – 
General Information” screen for the designated “certified” SSO report is then 
selected. The spill report is returned to “Submit Draft” status and can be 
modified. Finally, the spill report needs to be recertified after the necessary 
modifications have been completed. 
 
If a sanitary sewer system doesn’t have any SSOs for an entire calendar month, 
a “no spill certification” must be submitted (using the “Generate No Spill 
Certification” link from the SSO menu) by the enrollee. A “no spill certification” 
must be submitted within 30 calendar days after the end of each calendar month 
in which no spills occur. The database will display a confirmation of the “no spill 
certification” when completed. 
 
The SSO database automatically sends email notifications to interested parties 
when spill reports are generated. When a SSO report is submitted in “draft” form 
(“Submit Draft” button selected) for the first time, an email notification is sent to 
the enrollee, responsible Regional Water Quality Control Board, and County 
Health Official (if known) – this is a courtesy and not required by the Sanitary 
Sewer Order. A report submitted as ready for certification (“Ready to Certify” 
button) or certified (“Certify” button) results in email notifications being sent to the 
enrollee, responsible Regional Water Quality Control Board, and County Health 
Official (if known ) – this is a courtesy and not required by the Sanitary Sewer 
Order. However if a SSO report is saved as a “work in progress” (“Save Work in 
Progress” button), no e-mail notifications are generated because the report is 
preliminary and only intended to be viewed by the enrollee. 
 
As for database use by an enrollee, there are two levels of access available to 
staff entering the information: LROs and data submitters. LROs have full access 
to enter information and certify spill reports. Data submitters, on the other hand, 
only have authority to enter information and cannot certify SSO reports, including 
a “No Spill Certification”. An enrollee can have multiple LROs and data 

Town of Los Altos Hills Sanitary Sewer Management Plan E.2-21



22 
REVISED 10/31/2013 

submitters to enter the necessary information into the SSO database for their 
sanitary sewer system. 
 
6.9.1 - Record Keeping  
 
Individual SSO records shall be maintained by the City for a minimum of five 
years from the date of the SSO. This period may be extended when requested by 
a Regional Water Board Executive Officer. All records shall be made available for 
review upon State or Regional Water Board staff’s request. All monitoring 
instruments and devices that are used by the City to fulfill the prescribed 
monitoring and reporting program shall be properly maintained and calibrated as 
necessary to ensure their continued accuracy.  The City shall retain records of all 
SSOs, such as, but not limited to and when applicable: 
 

 Record of Certified report, as submitted to the online SSO database. 
 All original recordings for continuous monitoring instrumentation. 
 Service call records and complaint logs of calls received by the City. 
 SSO calls 
 SSO records 
 Steps that have been, and will be, taken to prevent the SSO from recurring 

and a schedule to implement those steps. 
 Work orders, work completed, and any other maintenance records from the 

previous five years which are associated with responses and investigations 
of System problems related to SSOs. 

 A list and description of complaints from customers or others from the 
previous five years. 

 Documentation of performance and implementation measures for the 
previous five years. 

 
If water quality samples are required by an environmental or health regulatory 
agency or State law, or if voluntary monitoring is conducted by the City or its 
agent(s), as a result of any SSO, records of monitoring information shall include: 
 

 The date, exact place, and time of sampling or measurements. 
 The individual(s) who performed the sampling or measurements. 
 The date(s) analyses were performed. 
 The individual(s) who performed the analyses. 
 The analytical technique or method used. 
 The results of such analyses 
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Standard Operating Procedures for Purissima Pump Station 
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Standard Operating Procedures for O’Keefe Pump Station 

  



 
 
 
 
 
 
 

TOWN OF LOS ALTOS HILLS 
 

STANDARD OPERATION PROCEDURES 
 

FOR 
 

O’KEEFE SEWER PUMP STATION 
 

FAILURE 

26379 Fremont Road 
Los Altos Hills 
California 94022 
650 / 941‐7222 
Fax: 650/941‐3160 
650 / 941‐7222 
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TOWN OF LOS ALTOS HILLS 

WATER QUALITY MONITORING PROGRAM 

 

INTRODUCTION 

 

This Water Quality Monitoring Program provides the Town’s response activities and standard 

operating procedures to be utilized in the OERP, in the event a sanitary sewer overflow (SSO) 

exceeds 50,000 gallons. This program is reviewed periodically and may be updated as necessary. 

 

State Water Resources Control Board Order No. WQ 2013-0058-EXEC, Amending Monitoring 

And Reporting Program For Statewide General Waste Discharge Requirements For 

Sanitary Sewer Systems (Effective September 9, 2013), requires the following: 

 

SSO WDR Section D. Water Quality Monitoring Requirements 

 

To comply with subsection D.7(v) of the SSS WDRs, the enrollee shall develop and implement 

an SSO Water Quality Monitoring Program to assess impacts from SSOs to surface waters in 

which 50,000 gallons or greater are spilled to surface waters. The SSO Water Quality Monitoring 

Program, shall, at a minimum: 

 

1.  Contain protocols for water quality monitoring. 

2.  Account for spill travel time in the surface water and scenarios where monitoring may not be 

possible (e.g. safety, access restrictions, etc.). 

3.  Require water quality analyses for ammonia and bacterial indicators to be performed by an 

accredited or certified laboratory. 

4.  Require monitoring instruments and devices used to implement the SSO Water Quality 

Monitoring Program to be properly maintained and calibrated, including any records to 

document maintenance and calibration, as necessary, to ensure their continued accuracy. 

5. Within 48 hours of the enrollee becoming aware of the SSO, require water quality sampling 

for, at a minimum, the following constituents: 

i. Ammonia 

ii. Appropriate Bacterial indicator(s) per the applicable Basin Plan water quality objective or 

Regional Board direction which may include total and fecal coliform, enterococcus, and 

e-coli. 

 

Additionally, for spills greater than 50,000 gallons, an SSO Technical Report is required and 

must be submitted within 45 calendar days from the SSO end date. The SSO Technical Report 

requirements are described in Element 6 of the OERP. 
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SAFETY 

 

Be aware of safety issues and do not subject personnel to unsafe conditions in order to comply 

with this Water Quality Monitoring Plan. Scenarios where monitoring may not be possible may 

include, but are not limited to, heavy rain/storm events where access points have been 

compromised, flooding around low level areas, or fast-moving water. Employ the buddy system 

as required to maximize employee safety when sample collection is required. 

 

ESTIMATION OF SPILL TRAVEL TIME 

 

The follow methods are recommended to estimate spill travel time and direction: 

 Method-1; use a velocity probe if available to determine the rate of flow in the surface 

water or 

 Method-2; take visual ft/sec measurement from above, based on floating debris, to 

estimate the number of feet the debris has traveled in  seconds. 

Either method will provide a means to estimate the distance traveled and identify where the SSO 

may be headed within the waterway. 

 

WATER QUALITY SAMPLING PROCEDURES 

 In the event an SSO reaches a surface water or (flowing) drainage channel tributary, take 

samples for spills less than 50,000 gallons as appropriate and within 48 hours for spills 

greater than 50,000 gallons. The purpose of water quality sampling is to determine the 

nature and extent of the impact of the SSO.  

 When sampling an SSO, take a minimum of three separate sample sets as conditions 

allow. Water quality sampling should not be given precedence over stopping the spill or 

protection of public health. One sample shall be located 500’ upstream of the discharge 

location. The second sample shall be taken at the discharge location. A third sample shall 

be taken 1000’ downstream of the discharge location. Distances may be adjusted by the 

local health authority. 

 Sample for Total and Fecal Coliform, eColi, and Ammonia as a minimum.  Conduct 

additional sampling for BOD and pH if practical. 

 Additional follow-up samples are recommended to confirm the extent that the impact 

reverts back to baseline levels. Follow-up samples may be used to determine if posting of 

warning signs should be discontinued (if signs were posted).  

 Collaboration with the County Health Department should continue until closure is 

obtained. 

 Do not forget to take into account Spill Travel Time. 
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WATER QUALITY SAMPLING EQUIPMENT 

 

The following list describes equipment that should be stocked and readily available for each 

water quality sampling event. 

 Personnel protective equipment including latex/nitrile gloves and eye protection 

 3 – 100 mL sterile plastic containers for coliform analysis. 

 3 – 1 Liter Poly containers for BOD. 

 3 – 500 mL Poly containers preserved with H2SO4 for Ammonia analysis. 

 3 – sterile funnels 

 1 – Sample Collection Container 

 Cooler with ice packs 

 Chain of Custody forms 

Ensure that there are adequate quantities of sample containers-kits if there are more than three 

sample locations. 

 

WATER QUALITY SAMPLING PROCEDURE 

1. Put on all required protective equipment including latex/nitrile gloves and eye protection 

2. Use the 100 mL sterile container for coliform, 1-liter poly container for BOD and 500mL 

poly container for ammonia. Ammonia sample requires preservation with H2SO4 . 

3. Collect three sets of samples for each incident:  

a. 500 feet upstream 

b. At the SSO entry point 

c. 1000 feet downstream 

4. Collect all grab samples approximately 3’ - 6” below the surface (or if shallower, as close 

as possible to this depth) to avoid sampling debris or scum from the surface. 

5. Collect the sample in a safe manner in the middle of the flow, against the direction of 

water flow. 

6. Rinse the sample collection container. 

7. Collect sample in sample collection container and photo-document the locations. 

8. Transfer sample from sample collection container to individual sample bottle(s). 

9. Leave approximately one inch of head space in individual sample bottles. Do not overfill. 

10. Once the lid is opened for the individual sample bottle, do not touch the inside surface of 

the bottle or lid.  

11. For the sample bottles that contain a preservative, take care to keep the preservation 

material in the container. 

12. Immediately place all sample bottles on ice. 

13. Complete Chain of Custody form and take samples to contracted environmental 

laboratory as described in the OERP. 
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Following are allowable hold times for the sample bottles: 

 Ammonia - 28 days (preserved and cooled) 

 Bacterial Indicator (enterococcus or fecal/total coliform) - 8 hours (preserved and cooled) 

 Biochemical Oxygen Demand - 48 hours (cooled) 

 pH Field Test - Immediate 
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Plumbers & Sewer Contractors:  
Your Actions Can Prevent 
Sanitary Sewer Overflows! 
 

What are Sanitary Sewer Overflows or SSOs? 
 
SSOs discharge untreated or partially treated human and 
industrial waste, debris and disease-causing organisms from the 
sanitary sewer onto the ground near and into homes and 
potentially into creeks, rivers, lakes or streams. 
 

What are the impacts of SSOs? 
 
SSOs may result in property damage, environmental damage 
and/or potential liability to you or your company.  Allowing sewage 
to discharge to a gutter, storm drain or waterway may subject you 
to penalties and/or out-of-pocket costs to reimburse cities or 
public agencies for clean-up efforts and regulatory penalties. 

How can you prevent SSOs? 
and avoid associated penalties & fines 
 
When clearing plugged sewer laterals: 

 Whenever possible, remove root balls, grease blockages 
and any other debris; don’t push debris from the lateral to 
the sewer main. 

 If you can’t prevent a root ball or other debris from entering 
the sewer main when working in our service area, please 
call us at (650) 941-7222, so we can work with you (free of 
charge) to remove the root ball from the sewer main to 
prevent blockages further downstream. 

 Use plenty of water to flush lines. 

 Don’t open manholes.  Hazardous sewer gases from 
manholes are odorless, undetectable and can be deadly.  
Call us to open manholes for you and please note that 
discharge into a publicly-owned manhole requires a 
permit/approval.  Contact our Public Works Department at 
(650) 941-7222, for information. 

When constructing sewer laterals: 

 Check your work area.  Gravel, backfill material and test 
plugs can become lodged in the sewer line and cause 
blockages.  Make sure no debris is left in the sewer line 
before you backfill. 

 Avoid offset joints – offset joints make sewer lines 
vulnerable to root intrusion & grease accumulation, cause 
debris hang-ups and make lines harder to clean.  Properly 
bed your joints and don’t hammer tap. 

 Obtain approval prior to construction.  Contact Public Works 
Department at (650) 941-7222 for the appropriate 
construction specs. 

 

Who Do I Call to Avoid an SSO? 
 

Help us help you… 
 

If you require our free assistance to help clear 
root balls, grease blockages and other debris 
from a main sewer line to prevent an SSO or 
to open a manhole in our service area, please 

call us at: 
 

(650) 941-7222 
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 TOWN OF LOS ALTOS HILLS  

J o h n  H a r p o o t l i a n ,  T o w n  M a y o r  

G a r y  W a l d e c k ,  T o w n  V i c e  M a y o r  

26379 Fremont Road, Los Altos Hills, California 94022 

Telephone: 650-941-7222  WWW . LO SALTOSH I L L S .CA .GOV  

 

FAX NUMBER: 

 Town Hall Offices: (650) 941-3160  

 

Date 

 

State Water Resources Control Board 

1001 I Street 

Sacramento, CA 95814 

 

Subject: Technical Report for Sanitary Sewer Overflow Greater than 50,000 Gallons 

  Event ID: XXXXXX 

 

This submittal comprises the Sanitary Sewer Overflow (“SSO”) Technical Report (“Report”) 

that is required by State Water Resources Control Board (“SWRCB”) Order No.WQ 2013-0058-

EXEC (“Order”).  The Order requires each enrollee to submit an SSO Technical Report in the 

California Integrated Water Quality System (“CIWQS”) online SSO database within 45 calendar 

days of the SSO end date for any SSO in which 50,000 gallons or greater are spilled to surface 

waters.  

 

This Report comprises the following sections: 

 

1. Causes and Circumstances of the SSO 

2. Town’s Response to SSO 

3. Water Quality Monitoring 

 

1.0 CAUSES AND CIRCUMSTANCES OF THE SSO 

 

A. Description of how and when the SSO was discovered.  

 

 

 

B. Figure 1 shows the SSO failure point, appearance point(s), and final destination(s). 

 

 

 

C. Methodology and data used to calculate the volume of the SSO and any SSO volume 

recovered. 
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D. Detailed description of the cause(s) of the SSO. 

 

 

E. Copies of original field crew records used to document the SSO are included at the end of 

this Report. 

 

F. The Order requests historical maintenance records for the failure location. The associated 

pipe segment cleaning and CCTV history is provided in Table 1. 

 

Table 1. Maintenance Results for Pipe Segment XXXXX-XXXX 

Date Action: Clean or CCTV Summary of Findings 
   

   

   

 

2.0 TOWN RESPONSE TO SSO 

A. The following presents a chronology of all actions taken to terminate the SSO. 

 

 

 

 

B. The actions described in 2A, above, followed the Town’s Sewer System Management Plan 

(“SSMP”) Overflow Emergency Response Plan. Specifically, the activities related to initial 

response, reporting, notifications and posting, and corrective measures were followed.  The 

Town is currently in the process of updating its SSMP to include the Water Quality Monitoring 

Plan requirements from the Order.  The Town completed water quality sampling within 48 hours 

after the end of the SSO, and submitted these samples for bacteriological and ammonia testing as 

required by the Order. 

 

C. Final corrective action(s) completed and/or planned to be completed, including a 

schedule for actions not yet completed are described below. 

 

 

 

 

 

 

3.0 WATER QUALITY MONITORING 

A. Water quality sampling activities conducted, including analytical results and evaluation of 



State Water Resources Control Board 

Date 

Page 3 

 

the result, are as follows. 

 

 

 

 

 

B. Figure 2 shows a location map showing water quality sampling points. 

 

 

 

 

 

 

If you have further questions or would like additional information about this Technical Report, 

please contact me by phone at (650) 947-2516 or by email at rchiu@losaltoshills.ca.gov 

 

Sincerely, 

 

 

 

Richard Chiu, Jr, P.E. 

Public Works Director, Town Senior Engineer 
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Town of Los Altos Hills Sanitary Sewer Management Plan F-1 
  Revised on April 2016 

Appendix F Documents 
 

1. Current List of Food Service Establishments in Los Altos Hills 
 

2. Residential FOG Public Outreach Poster 
 

3. Food Handling Facilities FOG Public Outreach Poster 
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Town of Los Altos Hills Sanitary Sewer Management Plan F-3 
  Revised on April 2016 

List of Los Altos Hills Food Service Facilities 
The table below shows the entities with County Food Permit services, and of these 
organizations, the ones with working kitchens.  The Town requires FOG control through 
Title 6, Chapter 4 sections 424 and 425 of the code.  The Town has not had increased 
FOG issues related to these organizations, or to residential use, and therefore does not 
currently have a formal FOG program. 

Since 2011, there has not been any FOG related SSOs in the Town’s sanitary sewer 
collection system. In addition, based on cleaning records from West Bay’s first contract 
year with the Town, less than half a percent of the pipes cleaned were observed to have 
grease in which only light traces in the pipes are found. 

 

No. Food Facility Name Address No. Street Name Kitchen County 
Permit 
Food 

Services 
  CHURCHES       
1 Congregation Beth Am 26790 Arastradero 

Rd 
Yes No 

2 Poor Clare Nuns 28210 Natoma Rd  No 
3 St. Luke's Chapel in the Hills 26140 Duval Way  No 
  COUNTRY CLUB       
4 Fremont Hills Country Club 12889 Viscaino Place Yes Yes 
  SCHOOLS       
5 Gardner Bullis School 25890 Fremont Rd Yes Yes 
6 Fremont Hills Stables, Inc. 26941 Purissima Rd  No 
7 Pinewood School 26800 Fremont Rd No Yes 
8 Saint Nicholas School 12816 El Monte Rd 

Yes 
No (but 

needs one) 
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Residential FOG Public Outreach Poster 
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Town of Los Altos Hills Sanitary Sewer Management Plan F-5 
  Revised on April 2016 

Correctly Dispose of Fats, Oils, and Grease (FOG) 

 
 

What you pour down your sink may be costing you money, time and hassle. 
Leftover fats, oils, and grease (FOG) from food can consist of liquid, solid, yellow or 
brown grease substances.  these should never be poured down a drain or toilet.  FOG 
may be liquid when poured but can solidify in your plumbing.  Over time it can clog your 
pipes, spilling raw sewage into a street, a stream or even your own home.  Repairing 
clogged pipes can cost hundreds of dollars to fix and thousands of dollars if the clog 
causes wastewater to spill out and damage bathrooms and floors.  

 
What to do with FOG: 
 
1.  Try removing grease from plates and utensils by wiping oily dishes with a paper 

towels, then place it in your green compost cart. 
2.  For small amounts of oil and grease, use paper towels or other compostable items to 

absorb them and place them in your green compost cart. 
3.  Bring large amounts of unwanted cooking oil to the Household Hazardous Waste 
Station. 
4.  Consider using dry absorbent materials to clean up spills and dispose in the trash.  
 

What to do with food scraps: 
 

1.  Try composting produce scraps at home to reduce waste, create healthy soil and 
improve your garden. 

2.  Toss any meat scraps, bones, or dairy products in the green cart with the lawn 
trimmings.  See 
http://www.cityofpaloalto.org/gov/depts/pwd/zerowaste/projects/foodscraps.asp for 
details. 

Have a clogged sewer line?  Always call us before calling a plumber!  The City needs to 
check the line to make sure that no other utility services will be damaged by clearing it.  
Call us at (650) 496-6995 and visit www.cityofpaloalto.org/safeutility for more 
information on avoiding sewer backups and safety information. 
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Operated by the City of Palo Alto for the
communities of East Palo Alto, Los Altos,
Los Altos Hills, Mountain View, Palo Alto,
and Stanford

Regional Water Quality
Control Plant

Be a part of the Team!
Keep the Bay CLEAN!

Water Quality Protection
Guidelines for
Food Handling Facilities
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Water
quality

protection
guidelines

for food
handling
facilities

In the Santa Clara Valley, storm drains
flow directly to local creeks and San
Francisco Bay, with no treatment. Storm
water pollution is a serious problem for
wildlife dependent on our waterways,
and for people who live near polluted
streams or baylands.

Food handling facilities such as restau-
rants, institutional cafeterias, grocery
stores, bakeries, and delis, can contribute
to stormwater pollution mainly through
improper cleanup practices that allow
food particles, oil and grease, and cleaning
products to flow to a street, gutter, or
storm drain.

In communities served by the
Regional Water Quality Control Plant
(East Palo Alto, Los Altos, Los Altos Hills,
Mountain View, Palo Alto, and Stanford)
discharge of grease or oil to the storm
drain is prohibited by ordinance. Sanitary
sewer grease traps or other grease re-
moval devices are required for all new
construction and are being retrofitted on
existing facilities after a violation of the
ordinance has been cited or by January 1,
1997, whichever comes sooner.

NO DUMPING!!
FLOWS TO BAY
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Following the “Best Management Prac-
tices” (BMPs) in this manual will ensure
compliance with ordinance requirements
with respect to both the sanitary sewer
and the storm drains, and will contribute
to a cleaner Bay.

BMPs for a
cleaner Bay

What types of pollution do food handling
facilities generate? ....................................................... 4

Sewer of Storm Drain? ................................................... 4
Summary of BMPs .............................................................. 5

BMP #1
Pavement cleaning
and spill cleanup .......................................................... 6

BMP #2
Cleaning and maintaining
 equipment ........................................................................... 8

BMP #3
Grease handling and disposal .................... 9

BMP #4.
Refrigeration/cooling tower
maintenance ....................................................................... 9

BMP #5
Landscaping and garden
maintenance ....................................................................... 10

BMP #6
Training employees .................................................. 11

Numbers to call in case of
a spill or emergency ............................................... 11

Checklist for Water Quality
Protection ......................................................back cover

Contents
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What types
of pollution

do food
handling
facilities

generate?

All substances left in a street, gutter,
parking lot, or alley—or dumped into a
storm drain—end up in local creeks and
San Francisco Bay, with no treatment.

❏ In addition to drawing flies and
vermin and causing odor and public
health problems, decaying organic
materials use up dissolved oxygen in
streams and the Bay, stressing or
killing aquatic animals.

❏ Oil and grease cause additional health
problems,  and also plug sanitary
sewer lines, causing sewer backups
and severe risks to human health.

❏ Food handling facilities sometimes also
discharge toxic chemicals, including
cleaning products, disinfectants, and
pesticides. Even biodegradable soaps
contain ingredients which are initially
toxic to aquatic life.

If you are not certain whether a drain
leads to the storm drain or sanitary sewer,
call your city’s sewer department so that
they can help you resolve the question. In
general, drains inside the building are
connected to the sanitary sewer, and
outside drains (except for capped sanitary
sewer “cleanouts”) are connected to the
storm drain system. Sanitary sewer
cleanouts are usually 6 inches in diameter
or smaller, and storm drain inlets are
larger — but there are exceptions. You
need to know for sure!

Sewer or
storm drain?
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When you’re
doing this. . . . . . Don’t forget to do this!

Control litter. Make sure the leasing
company maintains and cleans dumpsters
regularly; return leaking dump-sters for
repair immediately. If you must wash
down a dumpster, loading dock, or other
outdoor surface for health reasons, use
dry cleanup methods first, and then rinse,
collect water, and discharge to the sink or
indoor floor drain.

Control the spill, then sweep or clean up
with rags and granular absorbents. Dis-
pose absorbents to trash, then mop and
collect water, put down sink or indoor
floor drain.

Use procedure above, but send residue
and absorbents to a hazardous waste
disposal site.

Clean indoors or within a bermed outdoor
area where cleaning water will not flow
to a storm drain. Collect water and dispose
to a sink or indoor floor drain.

Save for recycling in sealed containers.
Never pour into a sink, floor drain, or
storm drain.

Make sure all discharges go to the sanitary
sewer and NOT to the street, storm drain,
or creek. Advise your maintenance con-
tractor about storm drain protection.

Control erosion. Keep yard waste out of
the street and storm drain. Use chemicals
sparingly, and never in wet weather.

Cleaning dumpster
areas, loading
docks, or any paved
surfaces

Cleaning up hazard-
ous materials (e.g.
cleaning products)

Cleaning large
equipment

Handling grease,
oils, and meat fat

Maintaining cool-
ing towers and
refrigeration
equipment

Cleaning up spills

Landscaping
and garden
maintenance
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❏ First, stop any spill at its source.

❏ Next, dry sweep.

❏ IF wet cleaning (including high-
temperature or high-pressure wash-
ing) is required, use this 3-step
process:

1. Clean up as much as possible with
rags.

2. Use granular absorbents (e.g. cat
litter) to collect residue. Sweep and
dispose in trash if hazardous materi-
als are not involved.

3. Mop (or, if absolutely necessary,
wash) and collect water, and dis-
pose of water in sink or sewer
drain, not     the storm drain.

BMP #1:
Spill cleanup

and
pavement

cleaning

❏ If a final rinse is necessary for health
reasons, collect the rinse-water and
dispose to sink or indoor floor drain. If
outdoors, block storm drain before
applying water, collect water, and
dispose to sink or indoor drain.

❏ Do not use bleach or disinfectants if
there is a possibility that rinse- water
could flow to a street, gutter, or storm
drain.

When cleaning
dumpster areas,

loading docks, and
other paved sur-
faces, and when-

ever a spill occurs
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❏ Have spill cleanup materials handy
in dumpster and loading dock areas.

❏ Keep litter from accumulating
around loading docks by providing
trash receptacles and encouraging
employees to use them.

❏ Make sure that dumpsters and
containers of grease, meat fat, and
used cooking oil are always tightly
covered.

Each establishment should have a spill
clean-up plan that includes:

✓ Procedures for different types of
spills

✓ Schedule for training and refreshing
employees about the procedures

✓ Clean-up kits in well-marked,
accessible locations

✓ Designation of a key employee who
monitors clean-up

Dumpsters and
loading dock
areas

❏ Post the plan in the work area.

Spill Cleanup
plan
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❏ Do not clean equipment outdoors or
in any area where water may flow to
a street, gutter, storm drain, or creek.

❏ In order of preference:

BMP #2:
Cleaning and

maintaining
equipment
When cleaning

floor mats, carts,
tray racks, exhaust

filters, hoods,
cooking equipment,
food containers, etc.

1. Clean equipment in a designated
indoor area, such as a kitchen sink
or floor, with a drain connected to
the sanitary sewer.

2. Clean equipment in a designated
covered outdoor area with a drain
connected to the sanitary sewer.
This area should be isolated from
the storm drain with a berm or
other barrier.

3. Clean equipment in a small desig-
nated uncovered outdoor area,
isolated from the storm drain with a
berm or other barrier, where water
can be collected for disposal in the
sanitary sewer.

❏ Use a static rinse tank to clean filters,
screens, frying racks, etc. Dispose of
used solution to the sanitary sewer.

❏ If possible, use floor mats that are
small enough to be cleaned inside near
a floor sink or drain plumbed to the
sanitary sewer.

❏ Drain, oven, and toilet bowl cleaners:
Use up, and place empty containers in
dumpster.
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BMP #3:
Grease
handling
and disposal

❏ Never pour oil, grease, or large quanti-
ties of oily liquids such as sauces or
salad dressings down a sink, sanitary
sewer drain, storm drain, or into a
dumpster. Most landfills will not
accept grease or other liquid wastes
from business/commercial customers.

❏  Recycle waste oil and grease when-
ever possible.

❏ Inspect and clean grease interceptors
and traps regularly. In Santa Clara
County, health department regulations
require you to clean grease traps at
least every three months.

When cleaning
frying equipment
or storing fat or
grease for removal
to a grease recycler

BMP #4.
Refrigeration/
cooling
tower
maintenance

For large food
handling facilities
such as grocery
stores, with large
refrigeration units
and cooling towers

❏ Make sure all discharges from cooling
equipment goes to the sanitary sewer
and NOT to the street, storm drain, or
creek.

❏ Make sure your maintenance contrac-
tor is knowledgeable and skilled at
minimizing corrosion with correct
chemical treatment.
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BMP #5:
Landscaping
and garden

maintenance

For restaurants
and other busi-

nesses with land-
scaped grounds

❏ Schedule grading and earth-moving
landscaping projects for periods of dry
weather.

❏ When landscaping, protect nearby
storm drains with hay bales or other
erosion controls. Refer to Blueprint
for a Clean Bay, a simple manual of
construction practices that will
minimize stormwater pollution,
available from the Regional Water
Quality Control Plant or the Santa
Clara Valley Nonpoint Source Pollu-
tion Control Program. (See numbers
at right.)

❏ Collect grass clippings, leaves, tree
pruning waste, etc. for composting or
place in trash. Do not blow, rake, or
sweep yard waste into the street or
gutter.

❏ Use minimal amounts of pesticides,
fertilizers, etc.—and only in dry
weather periods. Never exceed
manufacturer’s recommended applica-
tion rates. Landscaping runoff is a
significant source of stormwater
pollution.

❏ Do not use copper-based algicides in
pools or fountains. Control algae with
chlorine or other alternatives to
copper-based products.
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❏ Discuss good pollution control prac-
tices with all employees at least
quarterly.

❏ Systematically inform new employees
about these best management prac-
tices.

❏ Post cleanup guidelines and the name
of each shift’s designated spill cleanup
monitor in a visible location.

❏ Complete the checklist on the back
of this brochure, and share it with
employees.

BMP #6:
Training
employees

Food handling
establishments
often have high
rates of employee
turnover

For more information:

In East Palo Alto, Los Altos Hills, Palo Alto,
and Stanford, call the Regional Water
Quality Control Plant
(business hours) ........................... 329-2598

In Mountain View ............................... 903-6378

In Los Altos ................................................... 948-1491 x230

Santa Clara Valley Water District
(business hours) ........................... 408/265-2600
(evenings,weekends) .............. 408/395-8121

For additional copies of this brochure call
the Regional Water Quality Control Plant,
329-2598.

In case of a
spill or
emergency...

For help stopping
spills from flowing
to a creek or storm
drain, call
Emergency
Response 911
IMMEDIATELY!
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Checklist for Water Quality Protection
General Information
1. All management personnel have reviewed this brochure.
2. All employees have been advised of these BMPS.
3. Storm drains are stencilled “No Dumping! Flows to Bay.”

(For stencils, call 800/794-2482.)
Grease Traps/Interceptors
1. A grease trap is located inside the facility.
2. A grease interceptor is located outside the facility.
3. Frequency of pumping/removing grease: every

___weeks,___months, ___years
4. All records of grease pumping are kept for three years, as

required by ordinance.
5. The following fixtures are connected to a trap or interceptor:

a. Wall- or floor-mounted sinks
b. Automatic dishwashers
c. Floor drains
d. Other____________________________

Equipment Cleaning
1. The following items are cleaned in such a manner that all

washwater goes to the sanitary sewer or is hauled offsite:
a. Grease filters
b. Floor mats
c. Floors (mop water and rinse water)
d. Grill(s)
e. Other____________________________

Dumpsters and Recycling Containers
1. Dumpsters and recycling containers are always covered.
2. There are no signs of leaks or missing drain plugs.
3. Spilled materials around garbage containers are picked up

regularly.
4. If water is used to clean the area, washwater is collected or

directed to the sanitary sewer.
Spill Response
1. In case of a spill (e.g. grease), absorbents such as cat litter are

readily available.
2. Employees are trained:

a. To control and clean up spills
b. To call for assitance in case of emergencies

Yes No n/a



 

 

 

Appendix G 

System Evaluation and Capacity Assurance Plan 

Supporting Documents 

 

 

 

 

 

 

 

  



 

Appendix H 

Monitoring, Measurement, & Program Modifications Element  

Supporting Documents 



Appendix H: Monitoring, Measurement, & Program Modifications Element  
Supporting Documents 

Town of Los Altos Hills Sanitary Sewer Management Plan H-1 
 

Appendix H Documents 
 

1. Element 9: SSMP Monitoring Tracking Sheet 
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Supporting Documents 

Town of Los Altos Hills Sanitary Sewer Management Plan H-3 
 

Element 9: SSMP Monitoring Tracking Sheet 
Parameter  Year 

(RWCQB SSMP Element) 2015 2014 2013 2012 2011 
1. Number of claims1  

(Element 3) 
- - - - - 

2. Length of pipe CCTV’d 
(Element 4) 

125,818 feet 83,735 feet 2,794 feet 4,641 feet 3,633 feet 

3. Length of pipe cleaned 
(Element 4) 

125,818 feet 83,735 feet 
118,690 

feet 
235,342 

feet 
174,531 

feet 

4. Total number of manholes inspected1 
(Element 4) 

- - - - - 

5. Length of pipe repaired 
(Element 4) 

2,927 feet - - - - 

6. Odor complaints1 

(Element 6) 
- - - - - 

7. Total number of hotspots1 
(Element 7) 

159 - - - - 

8. Average emergency response time 
(Element 6) 

31 min 31 min 58 min 57 min 52 min 

9. Maximum emergency response time 
(Element 6) 

59 min 59 min 195 min 193 min 265 min 

10. % of SSO volume contained or returned to 
sewer (Element 6) 

82% 45% 8.00% 0.00% 25% 

11. Total number of SSO 
(Element 6) 

7 32 12 14 21 

12. Total volume of SSOs 
(Element 6) 

713 gal 11,963 gal 1,826 gal 5,294 gal 5,024 gal 

13. Number of repeat SSOs 
(Element 6) 

0 0 0 1 1 

14. Number of SSOs due to FOG 
(Element 6) 

0 0 0 0 0 

15. Number of SSOs due to roots 
(Element 6) 

5 16 9 11 19 

16. Number of SSOs due to debris 
(Element 6) 

1 1 2 0 1 

17. Number of SSOs due to pump station failures 
(Element 6) 

0 1 0 1 0 

18. Number of SSOs due to pipe failures 
(Element 6) 

0 0 1 0 1 

19. Number of SSOs due to capacity 
(Element 6) 

0 0 0 1 0 

 
Note: 1) Starting 2016, these metrics will be included in the Town’s list of metrics being monitored. 
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Appendix I Documents 
 

1. SSMP Audits 
 

2. SSMP Change Log 
 

3. SSMP Audit Report Blank Form 
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SSMP Audits 
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Appendix 10 - 1 
 

Los Altos Hills 
SSMP Audit Report Form 

May 2018 
 

Introduction Yes No 

Is the current system description complete and up to date? Are all 
infrastructure statistics current and complete? x  

Discussion: 

System information is complete and up to date. Infrastructure statistics are updated on 
quarterly and reviewed for accuracy and completeness. 

 

Element 1 – Goals Yes No 

A Are the goals stated in the SSMP still appropriate and accurate? x  

Discussion: 

Goals are appropriate and the Town will review and re-evaluate goal revisions based on 
maintenance and CIP needs. 
 

 

Element 2 -- Organization Yes No 

A Is the Contact Information current?    x 

B Is the Sanitary Sewer Overflow responder List current? x  

C Is the Organization Chart included in the SSMP current? x  

D Are the position descriptions an accurate portrayal of staff 
responsibilities? 

x  

E Is the chain of communication for reporting and responding to SSOs 
accurate and up-to-date? 

x  
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Element 2 -- Organization Yes No 

Discussion: 

The SSMP reflects current responsibilities, information, and procedures for response 
and reporting. Update contact list with phone numbers of key personnel & contractors 
(as Appendix A with classifications responsible for specific SSMP elements). 
 

 

Element 3 – Legal Authority Yes No 

Does the SSMP contain current references to Los Altos Hill’s Code documenting the 
Town’s legal authority to: 

A Prevent illicit discharges? x  

B Require proper design and construction of sewers and connections? x  

C Ensure access for maintenance, inspection, or repairs for portions of the 
lateral owned or maintained by the Town? 

 x* 

D Limit discharges of fats, oil and grease? x  

E Enforce any violation of its sewer ordinances? x  

F Were any changes or modifications made in the past year or since the 
last SSMP audit to town Ordinances, Regulations, or standards? 

 x 

Discussion: 

The Town has appropriate and comprehensive legal authority to regulate its 
wastewater collection system. 

* Upper and lower laterals are privately owned and maintained. The Town has legal 
authority to abate any nuisance related to laterals. 

No changes or modifications were made in the past year or since the last SSMP audit 
to the Town ordinances, regulations, or standards. 
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Element 4 – Operations and Maintenance Yes No 

Collection System Maps 

A Does the SSMP reference the current process and procedures for 
maintaining the City’s sanitary sewer system maps? 

x  

B Are the Town’s wastewater collection system maps complete, current, 
and sufficiently detailed?  

x  

Prioritized Preventive Maintenance 

C Does the SSMP describe current preventive maintenance activities and 
the system for prioritizing the cleaning of sewer lines? 

x  

D Based upon the SSO information in CIWQS and the Annual SSO 
Report, are the City’s preventive maintenance activities sufficient and 
effective in minimizing SSOs and blockages? 

x  

Rehabilitation and Replacement Program 

E Is there an ongoing condition assessment program sufficient to rank the 
condition of sewer pipes and schedule rehabilitation? Are the current 
components of this program documented in the SSMP? 

x  

F Does the rehabilitation and replacement plan include a capital 
improvement plan that addresses proper management and protection of 
the infrastructure assets? Does the plan include a time schedule for 
implementing the short and long-term plans plus a schedule for 
developing the funds needed for the capital improvement plan? 

x  

Contingency Equipment and Replacement Inventory 

G Does the SSMP list the major equipment currently used in the 
operation and maintenance of the collection system? 

x  

H Are contingency equipment and replacement parts sufficient to respond 
to emergencies and properly conduct regular maintenance? 

x  

Training 

I Are the training records current?  x 

J Does the SSMP document current training expectations and programs?  x 



 

4 
 

Element 4 – Operations and Maintenance Yes No 

Discussion: 

The preventive maintenance program is adequate and comprehensive and the SSMP 
has been revised to fully reflect the current activities conducted by West Bay including 
plans for revising future activities. Training and training documentation is handled by 
WBSD. 
 

 

Element 5 – Design and Performance Standards Yes No 

A Does the SSMP reference current design and construction standards for 
the installation of new sanitary sewer systems, pump stations and other 
appurtenances and for the rehabilitation and repair of existing sanitary 
sewer systems? 

x  

B Does the SSMP document current procedures and standards for 
inspecting and testing the installation of new sewers, pumps, and other 
appurtenances and the rehabilitation and repair of existing sewer lines? 

x  

Discussion: 

Standards are adequate and no deficiencies are noted. 

 

Element 6 – Overflow and Emergency Response Plan Yes No 

A Does the Town’s Overflow Emergency Response Plan (OERP) contain 
proper notification procedures so that the primary responders and 
regulatory agencies are informed of all sanitary sewer overflows (SSOs) 
as required by the WDR and MRP? 

x  

B Does the OERP have a program to ensure an appropriate response to all 
overflows? 

x  

C Does the OERP contain procedures to ensure prompt notification to 
appropriate regulatory agencies and other potentially affected entities of 
all SSOs that potentially affect public health or reach waters of the State 
in accordance with the MRP? Does the SSMP identify the officials who 
will receive immediate notification of such SSOs? 

x  

D Are staff and contractor personnel aware of the procedures of the 
OERP? 

x  
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Element 6 – Overflow and Emergency Response Plan Yes No 

E Does the OERP contain procedures to address emergency operations 
such as traffic and crowd control and other necessary response 
activities? 

x  

F Does the OERP ensure that all reasonable steps are taken to contain and 
prevent the discharge of untreated and partially treated wastewater to 
waters of the United States and to minimize or correct any adverse 
impact on the environment resulting from SSOs, including such 
accelerated or additional monitoring as may be necessary to determine 
the nature and impact of the discharge? 

x  

G Considering SSO performance data, is the OERP effective in handling 
SSOs in order to safeguard public health and the environment? 

x  

H Is the Water Quality Monitoring Plan current? Have staff been trained 
and practiced on response to an SSO of large volume? 

x 

 

 

I Was sampling conducted within 48 hours for all SSOs greater than 
50,000 gallons and were results entered for these SSOs through the 
CIWQS website? 

N/A  

J Has the Town prepared a Technical Report for all SSOs larger than 
50,000 gallons? Have all Technical Reports been filed on the CIWQS 
website as required? 

N/A  

Discussion: 

The Town's SSMP and OERP (through West Bay) have been revised to comply with 
the new requirements for reporting, monitoring and sampling of SSOs. This includes 
the requirements related to the new SSO categories as well as the requirements for 
SSOs that exceed 50,000 gallons, the preparation of Technical reports and a water 
quality monitoring plan. 

There have been no SSOs greater than 50,0000 gallons that require a Technical Report 
or water quality sampling. 
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Element 7 – Fats, Oils, and Grease (FOG) Control Program Yes No 

A Does the Fats, Oils, and Grease (FOG) Control Program include a 
description of public education outreach efforts that promote proper 
handling and disposal of FOG? 

x  

B Does the FOG program include a plan for the disposal of FOG 
generated within the sewer system service area? 

 x 

C Does the Town have sufficient legal authority to prohibit discharges to 
the system and identify measures to prevent SSOs and blockages caused 
by FOG? 

x  

D Are there requirements to install grease removal devices (such as traps 
or interceptors), best management practices (BMP) requirements, record 
keeping, maintenance requirements and reporting requirements 
established in the City’s FOG Control Program? 

x  

E Does the Town have authority to inspect grease producing facilities and 
have sufficient staff to inspect and enforce the FOG ordinance? 

x  

F Does the FOG control program identify sections of the collection 
system subject to FOG blockages, establish a cleaning schedule and 
address source control measures to minimize these blockages? 

 x 

G Does the FOG control program implement source control measures for 
all sources of FOG discharged to the collection system? 

 x 

H Is the current FOG program effective in minimizing blockages of sewer 
lines resulting from discharges of FOG to the system? 

x  

Discussion: 

The Town does not have a formal FOG control program because it is primarily 
residential and has only four food service facilities, one of which is Foothill College 
which discharges into the City of Los Altos' sewer collection system. The Town is 
prepared to evaluate the need for additional FOG control measures if stoppages and 
SSOs caused by FOG are ever experienced. However, there have been no FOG-related 
instances of stoppages or SSOs in the past five years and consequently there is no need 
at this point to revise the Town's program or SSMP. 

The Town has appropriate legal authority to regulate discharges of Fog and supports 
Palo Alto's public education efforts related to FOG. 
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Element 8 – System Evaluation and Capacity Assurance Plan Yes No 

A Does the System Evaluation and Capacity Assurance Plan evaluate 
hydraulic deficiencies in the system and provide estimates of peak flows 
associated with conditions similar to those causing overflow events, if 
applicable? 

x  

B Does the Town’s capital improvement program (CIP) establish a 
schedule of approximate completion dates for both short-term and long-
term improvements and is the schedule reviewed and updated to reflect 
current budgetary capabilities and activity accomplishment? 

x  

C Does the Town take steps needed to establish a short and long-term CIP 
to address hydraulic deficiencies, including prioritization, alternatives 
analysis, and schedules? Are repair and replacement projects developed 
based upon condition assessment and/or field maintenance results? 

x  

Discussion: 

The Town recently adopted the updated Wastewater Collection System Master Plan 
(May 2018) which identified three capacity related projects. The projects identified in 
the updated Master Plan will be evaluated based along with maintenance and 
operation field data to develop a comprehensive list of short and long-term capacity 
and replacement projects.  

 

Element 9 – Monitoring, Measurement, and Program Modifications Yes No 

A Does the Town maintain relevant information that can be used to 
establish and prioritize appropriate SSMP activities? 

x  

B Does the Town monitor the implementation and, where appropriate, 
measure the effectiveness of each element of the SSMP? 

x  

C Does the Town assess the success of the preventive maintenance 
program? 

x  

D Does the Town update program elements, as appropriate, based upon 
monitoring or performance evaluations? 

x  

E Does the SSMP identify and illustrate SSO trends, including frequency, 
location and volume of SSOS? 

x  
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Element 9 – Monitoring, Measurement, and Program Modifications Yes No 

Discussion: 

The Town does measure the effectiveness of each element of the SSMP.  

The current maintenance progress reports include an summary of important and 
relevant system data.  

 

Element 10 – SSMP Audits Yes No 

A Does the audit focus on the effectiveness of the SSMP? If not, what 
needs to be changed to increase the effectiveness of the overall 
collection system program? 

x  

B Were the audit results shared with the Town Council?  And the public, 
via the City website? 

 x 

C Will the SSMP Audit be completed, reviewed, and filed as an Appendix 
to the SSMP on a biennial basis? 

x  

D Do any proposed changes to the SSMP require Council approval if they 
have a substantial change in the policies and procedures for collection 
system operations and maintenance? 

x  

Discussion: 

Audit results have not been shared with Council, but staff will evaluate the need for 
this. Council is a policy-making body, but day-to-day operational changes are made by 
staff, without the need for Council input. Significant policy and cost issues are and will 
continue to be referred for Council approval.  

 

Element 11 – Communication Program Yes No 

A Does the Town communicate on a regular basis with the public and 
other agencies about the development and implementation of the 
SSMP? Does the communication system provide the public the 
opportunity to provide input as the program is developed and 
implemented? Were annual progress reports and metrics of 
implementation of the SSMP provided to the Town Council? 

x x 
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Element 11 – Communication Program Yes No 

Discussion: 

The town communicates with the public and other agencies are required by O&M 
operation and in compliance with regulatory requirements. 

 

Change Log  Yes No 

A Is the SSMP Change Log current and up to date? x  

Discussion: 

The Change Log required by the 2013 MRP has been developed and is being 
implemented. 

 



Appendix I: SSMP Audits Supporting Documents 

  

 

 

  

 

 

 

 

 

Appendix I – Document 2 

SSMP Change Log 

 



Town of Los Altos Hills Sanitary Sewer Management Plan   
  

Town of Los Altos Hills  
SSMP Change Log 

 

Date  SSMP 
Element 

Description of Change/Revision Made  Change Authorized by : 

6/30/2017  5  Updated the Sanitary Sewer Main Standard 
Specficitions 

TT 

1/29/2019  Appendix A  Updated Organization Element Supporting 
Documents 

NB 

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

 
Note: Any changes/revisions made after the last certification of the SSMP will be documented in this 
Change Log per Section E.3 of Order No. WQ 2013-0058-EXEC. 
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SSMP Audit Report Blank Form 
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Los Altos Hills 
SSMP Audit Report Form 

 

Introduction Yes No 

Is the current system description complete and up to date? Are all 

infrastructure statistics current and complete?   

Discussion: 

 

Element 1 – Goals Yes No 

A Are the goals stated in the SSMP still appropriate and accurate?   

Discussion: 

 

 
 

Element 2 -- Organization Yes No 

A Is the Contact Information current?   

B Is the Sanitary Sewer Overflow responder List current?   

C Is the Organization Chart included in the SSMP current?   

D Are the position descriptions an accurate portrayal of staff 

responsibilities? 
  

E Is the chain of communication for reporting and responding to SSOs 

accurate and up-to-date? 
  

Discussion: 
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Element 3 – Legal Authority Yes No 

Does the SSMP contain current references to Los Altos Hill’s Code documenting the 

Town’s legal authority to: 

A Prevent illicit discharges?   

B Require proper design and construction of sewers and connections?   

C Ensure access for maintenance, inspection, or repairs for portions of the 

lateral owned or maintained by the Town? 

  

D Limit discharges of fats, oil and grease?   

E Enforce any violation of its sewer ordinances?   

F Were any changes or modifications made in the past year or since the 

last SSMP audit to town Ordinances, Regulations, or standards? 

  

Discussion: 
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Element 4 – Operations and Maintenance Yes No 

Collection System Maps 

A Does the SSMP reference the current process and procedures for 

maintaining the City’s sanitary sewer system maps? 
  

B Are the Town’s wastewater collection system maps complete, current, 

and sufficiently detailed?  
  

Prioritized Preventive Maintenance 

C Does the SSMP describe current preventive maintenance activities and 

the system for prioritizing the cleaning of sewer lines? 
  

D Based upon the SSO information in CIWQS and the Annual SSO 

Report, are the City’s preventive maintenance activities sufficient and 

effective in minimizing SSOs and blockages? 

  

Rehabilitation and Replacement Program 

E Is there an ongoing condition assessment program sufficient to rank the 

condition of sewer pipes and schedule rehabilitation? Are the current 

components of this program documented in the SSMP? 

  

F Does the rehabilitation and replacement plan include a capital 

improvement plan that addresses proper management and protection of 

the infrastructure assets? Does the plan include a time schedule for 

implementing the short and long-term plans plus a schedule for 

developing the funds needed for the capital improvement plan? 

  

Contingency Equipment and Replacement Inventory 

G Does the SSMP list the major equipment currently used in the 

operation and maintenance of the collection system? 
  

H Are contingency equipment and replacement parts sufficient to respond 

to emergencies and properly conduct regular maintenance? 
  

Training 

I Are the training records current?   

J Does the SSMP document current training expectations and programs?   
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Element 4 – Operations and Maintenance Yes No 

Discussion: 

 

 

 

Element 5 – Design and Performance Standards Yes No 

A Does the SSMP reference current design and construction standards for 

the installation of new sanitary sewer systems, pump stations and other 

appurtenances and for the rehabilitation and repair of existing sanitary 

sewer systems? 

  

B Does the SSMP document current procedures and standards for 

inspecting and testing the installation of new sewers, pumps, and other 

appurtenances and the rehabilitation and repair of existing sewer lines? 

  

Discussion: 

 

 

 

Element 6 – Overflow and Emergency Response Plan Yes No 

A Does the Town’s Overflow Emergency Response Plan (OERP) contain 

proper notification procedures so that the primary responders and 

regulatory agencies are informed of all sanitary sewer overflows (SSOs) 

as required by the WDR and MRP? 

  

B Does the OERP have a program to ensure an appropriate response to all 

overflows? 
  

C Does the OERP contain procedures to ensure prompt notification to 

appropriate regulatory agencies and other potentially affected entities of 

all SSOs that potentially affect public health or reach waters of the State 

in accordance with the MRP? Does the SSMP identify the officials who 

will receive immediate notification of such SSOs? 

  

D Are staff and contractor personnel aware of the procedures of the 

OERP? 
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Element 6 – Overflow and Emergency Response Plan Yes No 

E Does the OERP contain procedures to address emergency operations 

such as traffic and crowd control and other necessary response 

activities? 

  

F Does the OERP ensure that all reasonable steps are taken to contain and 

prevent the discharge of untreated and partially treated wastewater to 

waters of the United States and to minimize or correct any adverse 

impact on the environment resulting from SSOs, including such 

accelerated or additional monitoring as may be necessary to determine 

the nature and impact of the discharge? 

  

G Considering SSO performance data, is the OERP effective in handling 

SSOs in order to safeguard public health and the environment? 
  

H Is the Water Quality Monitoring Plan current? Have staff been trained 

and practiced on response to an SSO of large volume? 
  

I Was sampling conducted within 48 hours for all SSOs greater than 

50,000 gallons and were results entered for these SSOs through the 

CIWQS website? 

  

J Has the Town prepared a Technical Report for all SSOs larger than 

50,000 gallons? Have all Technical Reports been filed on the CIWQS 

website as required? 

  

Discussion: 

 

 

 

Element 7 – Fats, Oils, and Grease (FOG) Control Program Yes No 

A Does the Fats, Oils, and Grease (FOG) Control Program include a 

description of public education outreach efforts that promote proper 

handling and disposal of FOG? 

  

B Does the FOG program include a plan for the disposal of FOG 

generated within the sewer system service area? 
  

C Does the City have sufficient legal authority to prohibit discharges to 

the system and identify measures to prevent SSOs and blockages caused 

by FOG? 
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Element 7 – Fats, Oils, and Grease (FOG) Control Program Yes No 

D Are there requirements to install grease removal devices (such as traps 

or interceptors), best management practices (BMP) requirements, record 

keeping, maintenance requirements and reporting requirements 

established in the City’s FOG Control Program? 

  

E Does the City have authority to inspect grease producing facilities and 

have sufficient staff to inspect and enforce the FOG ordinance? 
  

F Does the FOG control program identify sections of the collection 

system subject to FOG blockages, establish a cleaning schedule and 

address source control measures to minimize these blockages? 

  

G Does the FOG control program implement source control measures for 

all sources of FOG discharged to the collection system? 
  

H Is the current FOG program effective in minimizing blockages of sewer 

lines resulting from discharges of FOG to the system? 
  

Discussion: 

 

 

 

 

Element 8 – System Evaluation and Capacity Assurance Plan Yes No 

A Does the System Evaluation and Capacity Assurance Plan evaluate 

hydraulic deficiencies in the system and provide estimates of peak flows 

associated with conditions similar to those causing overflow events, if 

applicable? 

  

B Does the Town’s capital improvement program (CIP) establish a 

schedule of approximate completion dates for both short-term and long-

term improvements and is the schedule reviewed and updated to reflect 

current budgetary capabilities and activity accomplishment? 

  

C Does the Town take steps needed to establish a short and long-term CIP 

to address hydraulic deficiencies, including prioritization, alternatives 

analysis, and schedules? Are repair and replacement projects developed 

based upon condition assessment and/or field maintenance results? 
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Element 8 – System Evaluation and Capacity Assurance Plan Yes No 

Discussion: 

 

 

 

 

Element 9 – Monitoring, Measurement, and Program Modifications Yes No 

A Does the Town maintain relevant information that can be used to 

establish and prioritize appropriate SSMP activities? 
  

B Does the Town monitor the implementation and, where appropriate, 

measure the effectiveness of each element of the SSMP? 
  

C Does the Town assess the success of the preventive maintenance 

program? 
  

D Does the Town update program elements, as appropriate, based upon 

monitoring or performance evaluations? 
  

E Does the SSMP identify and illustrate SSO trends, including frequency, 

location and volume of SSOS? 
  

Discussion: 

 

 

  

 

Element 10 – SSMP Audits Yes No 

A Does the audit focus on the effectiveness of the SSMP? If not, what 

needs to be changed to increase the effectiveness of the overall 

collection system program? 

  

B Were the audit results shared with the Town Council?  And the public, 

via the City website? 
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Element 10 – SSMP Audits Yes No 

C Will the SSMP Audit be completed, reviewed, and filed as an Appendix 

to the SSMP on a biennial basis? 

  

D Do any proposed changes to the SSMP require Council approval if they 

have a substantial change in the policies and procedures for collection 

system operations and maintenance? 

  

Discussion: 

 

 

 

Element 11 – Communication Program Yes No 

A Does the Town communicate on a regular basis with the public and 

other agencies about the development and implementation of the 

SSMP? Does the communication system provide the public the 

opportunity to provide input as the program is developed and 

implemented? Were annual progress reports and metrics of 

implementation of the SSMP provided to the Town Council? 

  

Discussion: 

 

 

 

Change Log  Yes No 

A Is the SSMP Change Log current and up to date?   

Discussion: 
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Partners Mailing List 
 
 



 

Town of Los Altos Hills Sanitary Sewer Management Plan J-1  
 
 

Partners Mailing List 
 document/partners/allpartnersdistlist   03/2016 

Partner 
Agency 

Name Title Address Tel. No. Fax No. 

Mountain View 
 Public Works 
Department 
903-6311 

 

 

 

 

 

 

 

 

 

Finance 

Department 

903-6365 

 

 

 

 

 

 

 

Michael Fuller Director of Public Works 
Email:  michael.fuller@mountainview.gov 

City of Mountain View 
500 Castro Street 
P.O. Box 7540 
Mountain View, Ca 94041 

(650) 903-6077 (650) 962-8503 

Gregg Hosfeldt Assistant Director of Public Works 
Email: gregg.hosfeldt@mountainview.gov 

City of Mountain View 
231 N Whisman  
Mountain View, Ca 94043 

(650) 903-6329 (650) 903-6323 

Jacqueline 
Solomon 
 
 

Assistant Director of Public Works 
Public Services Division 
Email: 
jacqueline.solomon@mountainview.gov 

City of Mountain View 
500 Castro Street 
P.O. Box 7540 
Mountain View, Ca 94041 

(650) 903-6541 (650) 962-8079 

Patty Kong Director of Finance & Administrative 
Services 
Email: patty.kong@mountainview.gov 

City of Mountain View 
500 Castro Street 
P.O. Box 7540 
Mountain View, Ca 94041 

(650) 903-6006 (650) 968-1786 

Suzanne 
Niederhofer 

Assistant Director of Finance & 
Administrative Services 
Email:  

Suzanne.niederhofer@mountainview.gov 

City of Mountain View 
500 Castro Street 
P.O. Box 7540 
Mountain View, Ca 94041 

(650) 903-6024 (650) 968-1786 

Jaymae 
Wentker 

Fire Marshall 
Fire Department 
Email: jaymae.wentker@mountainview.gov 

City of Mountain View 
1000 Villa Street 
P. O. Box 7540 
Mountain View, Ca 94041 

(650) 903-6821 (650) 903-6122 
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document/partners/allpartnersdistlist    03/2016   

Partner 
Agency 

Name Title Address Tel. No. Fax No. 

City of 

Los Altos 

 

Main Tel. 

947-2700 

 

Main Fax. 

947-2731 

Susanna 

Chan 

Director of Public Works 
Email: schan@losaltos.ca.gov  

 

City of Los Altos 
1 N. San Antonio Road 

Los Altos, Ca 94022-3087

(650) 947-2621 (650) 947-2732 
 

Chris Lamm Engineering Services Manager 
Email:  clamm@losaltosca.gov  

 

City of Los Altos 
1 N. San Antonio Road 
Los Altos, Ca 94022 

(650) 947-2624 (650) 947-2732 

Kim Juran-
Karafeorgiou 

Administrative Services Director 
Email: kjuran@losaltosca.gov  

City of Los Altos 
1 N. San Antonio Road 
Los Altos, Ca 94022 

(650) 947-2836 (650) 947-2731 

         

Stanford Marty Laporte Manager, 
Water & Environmental Quality 
Email: martyl@bonair.stanford.edu 

Stanford University 
Utilities Division 
327 Bonair Siding MS-
7270 
Stanford, Ca 94305-7270 

(650) 725-7864 
 
Katherine 
723-4221 

(650) 723-3191 

Bob Hockey Infrastructure Manager Stanford University 
Utilities Division 
327 Bonair Siding MS-
7270 
Stanford, Ca 94305-7270 

(650) 725-3401 (650) 723-3191 
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document/partners/allpartnersdistlist   03/2016   

Partner 
Agency 

Name Title Address Tel. No. Fax No. 

Town of 
Los Altos Hills 
 

Main Tel. 

941-7222 

Richard Chiu Public Works Director / City Engineer 
Email:  rchiu@losaltoshills.ca.gov 

Town of Los Altos Hills 
26379 Fremont Road 
Los Altos Hills, Ca 94022 

(650) 947-2516 (650) 941-3160 

Tina Tseng Public Works Senior Engineer 
Email: ttseng@losaltoshills.ca.gov 

 

Town of Los Altos Hills 
26379 Fremont Road 
Los Altos Hills, Ca 94022 

(650) 947-2511 (650) 941-3160 

 

 

 
 

East Palo Alto 
Sanitary 
District 

 

Main Tel. 

325-9021 

 

Kenneth Jones General Manager 
Email: kjones@epasd.com 

Tiana Thompson – Admin 

Email:  tthompson@epasd.com 

 

East Palo Alto Sanitary 
Dist 
901 Weeks Street 
P.O. Box 51686 
East Palo Alto, Ca 94303 

(650) 325-9021 (650) 325-5173 

Karen Maxey Administrative Services Director 

Email: klmaxey@epasd.com 

 

East Palo Alto Sanitary 
Dist 
901 Weeks Street 
P.O. Box 51686 
East Palo Alto, Ca 94303 

(650) 325-9021 (650) 325-5173 
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document/partners/allpartnersdistlist   03/2016 

Partner 
Agency 

Name Title Address Tel. No. Fax No. 

 
 

Palo Alto 

Rick Wetzel Manager 
Regional Water Quality Control Plant 

City of Palo Alto 
2501 Embarcadero Way 
Palo Alto, Ca 94303 

(650) 329-2243 (650) 494-3531 

Jamie Allen Senior Engineer 

Regional Water Quality Control Plant 

City of Palo Alto 
2501 Embarcadero Way 
Palo Alto, Ca 94303 

(650) 617-3130 (650) 856-0196 

Phil Bobel Manager, Environmental Compliance 

Email:  Phil.Bobel@cityofpaloalto.org 

City of Palo Alto 
2501 Embarcadero Way 
Palo Alto, Ca 94303 

(650) 329-2285 (650) 494-3531 

Mike Sartor Director of Public Works 

Email:  Mike.Sartor@cityofpaloalto.org 

City of Palo Alto 
250 Hamilton Ave, Sixth 
Floor 
P.O. Box 10250 
Palo Alto, Ca 94301 

(650) 329-2270 (650) 329-2299 

Valerie Fong Director of Utilities 

Email:  Valerie.Fong@cityofpaloalto.org 

City of Palo Alto 
250 Hamilton Ave, Third 
Floor 
P.O. Box 10250 
Palo Alto, Ca 94301 

(650) 329-2277 

Jennie 
Castelino 

X2273 

 

Roger Cwiak Engineering Mgr – Water-Gas-Wastewater 

Utilities Department 

City of Palo Alto 
1007 Elwell Court 
Palo Alto, Ca 94303 

(650) 566-4507 (650) 566-4536 

Larry Hartmann Staff Accountant City of Palo Alto 
250 Hamilton Ave, Fourth 
Flr 
P.O. Box 10250 
Palo Alto, Ca 94301 

(650) 329-2132 (650) 323-8356 

 
 

Mimi Nguyen 

 
 

Senior Accountant 

 

City of Palo Alto 
250 Hamilton Ave, Fourth 
Flr 
P.O. Box 10250 
Palo Alto, Ca 94301 

(650) 329-2374 (650) 323-8356 
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